International Education and Foreign Language (IFLE) Summary of Public Comments on

Proposed Changes to the 2012 Comprehensive Assessment of the National Resource Center (NRC), Business and International Education (BIE), and Undergraduate International Studies and Foreign Languages (UISFL) programs)
Following 60 Day Review Period
On June 1, 2012, the Department of Education (Department) published a Notice of Proposed Information Collection Request (Notice) in the Federal Register inviting comments by July 31, 2012. Twenty respondents submitted comments on behalf of approximately 46 grantees (i.e., multiple grantees from the same institution submitted 1 set of comments).  More than half of the commenters expressed some concerns about the amount of data requested on the written survey and the burden this would place on respondent grantees.  The Department reviewed each of these concerns and determined that much of the information requested in the written survey was duplicative.  As a result, it was decided that the written survey would not be administered.  IFLE will continue with the administration of the phone interviews only. A summary and analysis of the comments as well as information on changes to the proposed survey instruments in response to these comments follows.  Suggestions for minor changes are not discussed below, but in response to those suggestions, some clarifications and technical alterations have been made in the revised form and/or instructions.

Written Survey
Comments:

More than half of the commenters submitted comments on the duplication of the information requested in the written survey, with that of the information they have submitted in past annual and final performance reports through the International Resource Information System (IRIS), IFLE’s on-line reporting system.  Submission of this information again through the survey would be burdensome and duplicative.
Discussion:

After review of the comments received, IFLE agrees that there is some duplication.  The current contractor, EPI, has access to IRIS data.  EPI will analyze the data available instead of asking for the information to be submitted by grantees through the written survey.
Action Taken by ED by ED:

IFLE has decided that based on number of negative comments received, and the feedback based on the burden to grantees, that the written survey instrument will be removed from this collection.  Only the phone interviews will be administered.  This will decrease the burden of collecting and submitting duplicative information. 
Comments:
Three commenters stated that the request for data (in some instances) go beyond the required Federal guidelines for maintaining project data (maintaining records).  This is compounded by the fact that grantee staff turnover has happened since 2000.  This has led to loss of historical information.   Therefore, obtaining data from grantees not funded in years, or from project directors no longer at grantee institutions, is not reliable or in some cases, realistic.
Discussion: 
IFLE wanted to survey as many successful grantees as possible, back to 2000 in order to get as complete a picture of Title VI as possible. IRIS was not utilized as an annual reporting system for all IFLE programs until 2006.  Therefore, IFLE wanted to obtain information we didn’t have in our database.
Action Taken by ED:

Since the written survey is no longer being administered, this should no longer be a concern.
Comments:
Commenters stated that the written survey requested information that was not part of the original reporting structure.  Some stated that requesting information for pre-grant activities would be hard to report and may not be verifiable.
Discussion

IFLE requested this data so that a benchmark could be established regarding the pre-grant period activities/personnel/class lists, etc.  IFLE planned on using this information to help demonstrate program successes and outcomes.
Action Taken by ED:

Pre-award information will not be part of the phone surveys and therefore this concern is no longer warranted.
Comments:
In a few instances, commenters stated that the instructions for the written survey were ambiguous.

Discussion:
After review of the comments received, though the written survey will not be administered, IFLE will review and ensure that all items that may not be clear in the phone interview protocol, have definitions and explanations.
Action Taken by ED:
IFLE will work with the contractor, EPI who will be administering the survey to ensure that all instructions and definitions area clearly defined. 
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