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Deaf-Blind Former HKNC Consumer In-Person Interview
HKNC E-mail or Letter to Be Sent to Former Consumers
Dear ___________ [insert name of Helen Keller National Center Former Consumer]:

The Rehabilitation Services Administration (RSA) in the U.S. Department of Education invites you to be part of a study about the Helen Keller National Center (HKNC).  RSA grants funding to HKNC to provide independent living and vocational rehabilitation services to deaf-blind individuals, and training for families and service providers who work with deaf-blind individuals.  RSA wants to make sure that the services offered are working well for individuals who are deaf-blind, their families, service providers, and the public. HKNC is working with RSA and an independent contractor, Westat, to conduct the study. Westat is an employee-owned company that provides research and evaluation services to the federal government and other clients.
You may be selected to participate in the study because you received services directly from HKNC between 2004 and 2008. Your opinion about HKNC is valued, and is important to RSA and HKNC.   While participation in the interview is voluntary, your responses are critical to provide a complete picture of the HKNC program and its impacts nationwide. The information will be used to report on HKNC services and classes, whether services are working well, and how services can be improved.

Former consumers or recipients of HKNC training or services that are selected to participate will be interviewed by Westat staff at ____________________________ on ___, 20XX (insert date) at __:__.  The interview will be about 40 minutes. You should expect to be at the interview site for about one hour. HKNC will contact you to set up the interview. Interpreters will be present for the interview. Interviews will be recorded with audio recorders. The recording will be used by Westat to analyze what you and others say. All of the interviews will be summarized for a report that will be prepared for RSA. You will receive $20 when the interview is complete, plus up to $75 to help cover your travel costs to get to the interview. 

HKNC staff will not be present during the interview. A record of your interview will be securely maintained by Westat. Confidential information you provide will not be disclosed without your permission to anyone other than the researchers from Westat, except as otherwise required by law. The information obtained will be kept confidential, and other than your first name, the first initial of your last name, and your city and state, no other identifying information will be collected or reported.
You are free to decide if you want to be part of the study. If you choose not to take part, your choice will not influence the type or the quality of services you may receive in the future.  If you have any questions about the study, Dr. David Bernstein, can be reached by telephone at 1-301-738-3520 or by email at DavidBernstein@westat.com. You may also contact Steven Zwillinger, RSA, at 1-202-245-7313, or by e-mail at Steven.Zwillinger@ed.gov.  If you need to cancel your interview once it is scheduled, please contact __________________ at HKNC, at _________________________ [insert e-mail and phone]. Thank you in advance for your support of this important study.

Sincerely,

[HKNC Representative—either Regional Representative or Joe McNulty, HKNC Executive Director]
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