Memorandum

Date:
October 22, 2004

To:
Desk Officer


Office of Management & Budget



Washington, DC


From:
Mary K. Muncie, Acting Director


Student Aid Awareness


U.S. Department of Education 


400 Maryland Avenue, SW, Room 32E3


Washington, DC  20202

Re:
Request Clearance for Web Site Feedback Survey

Student Aid Awareness (SAA) requests clearance of a Web Feedback Survey for posting to Student Aid on the Web to collect information from the diverse audiences served.  We request approval of the survey for one year.   

Following is the required information:


1.  Title of Survey:

Student Aid on the Web Survey  


2.  Control Number:
1845-0045

3.  Public affected by the survey:  All visitors to the Student Aid on the Web, Contact Us page will be asked to complete this online survey.  This is a passive survey and will only be administered when the user clicks on the survey link.

Number asked to respond to the survey:  This number is dependent upon the number of users who visit the Contact Us page of Student Aid on the Web.  Based on the Web Trends as of July 31, 2004, 1,346 persons responded to the survey between November 2003 and July 2004.  With the launch of our enhanced web site, we anticipated a 20% increase in the number of visitors to this page.  With increased awareness about the site and the My FSA feature, we anticipate a 15% increase in the numbers of visitors who respond to the survey.  

Hours per response to the survey:  5 minutes

Total burden hours on public:  Approximately 1260 x 5 minutes, 105 hours

4.  Survey’s statistical methodology and design:  The purpose of the survey is to obtain feedback from users about the design, organization, content, and the purpose of their visit to Student Aid on the Web.  This information will be used to implement changes and enhancements during planned redesign phases.  The survey consists of ten questions designed to solicit specific information about the user’s experience while visiting the site, its tools and how the visitor thinks the site could be improved.

A written report of the survey results is distributed within FSA.

Response rate:  Based on the current web trends and increased awareness we anticipate a response rate of 80%.

5.  Federal costs:  

a. Production:  The Student Aid on the Web survey was designed using the HTML form.

b. Printing:  N/A

c. Mailing:  N/A

d. Staff Time:  Includes designing the survey, analyzing results and writing reports

Approximate staff hours =  $12,422.80 (ten hours average x average salary rate of $47.78 an hour)

6.  Requested approval date:  November 5, 2004

7. Web feedback survey form:  www.studentaid.ed.gov
If you have any questions regarding this request, please call Karen Epps at 202-377-3285.

