Date:

October 14, 2004

To:

Carrie Lovett, OMB Desk Officer

From:

Barbara Wauchope, RMC Research Corporation

Through:
Lynne Reddy and Kathy Axt

Re:

Request for Clearance of Customer Satisfaction Surveys and Interviews

The National Institute For Literacy (NIFL) requests clearance for the following attached questionnaires and interview protocol:

1. Adult Education/Literacy Practitioner Mail Survey;

2. Adult Education/Literacy Professional Membership Online Survey;

3. LINCS Website User Online Survey;

4. LINCS Discussion Lists Subscriber Survey; and

5. LINCS Discussion List Moderator Telephone Interviews.

These instruments are designed to collect data from LINCS constituents about their experience and satisfaction with the Literacy Information and Communication System (LINCS), a national dissemination and communication system for the field of adult education and family literacy.  The proposed data collections are part of the Comprehensive Review and Analysis of LINCS, a project designed and implemented by RMC Research Corporation under contract to NIFL.  We request approval of these instruments by November 12, 2004, or as soon as possible.   

1.  Purpose and Objectives of the Data Collections

The National Institute for Literacy’s Literacy Information aNd Communication System (LINCS), created in 1994, is a system of websites and technical assistance (http://www.nifl.gov/lincs/) designed to meet the needs of users in the adult education community by providing a single point of access to literacy-related resources, knowledge, expertise, training, and technical assistance.  

With LINCS entering its second decade of service, the National Institute for Literacy contracted with RMC Research Corporation for a comprehensive review and analysis of the LINCS system.  The purpose of the Comprehensive Review is to examine the content, value, quality, and utility of the LINCS resources, the LINCS infrastructure created to disseminate these resources, and the activities funded by LINCS that support implementation and use of LINCS nationwide. 

The attached instruments are part of the data collections needed for the Comprehensive Review and are designed to obtain information related to: 

· LINCS’s responsiveness to the needs of the adult education/literacy field;

· effectiveness and value of LINCS to the adult education/literacy field;

· value and usefulness of the resources and communication networks provided through the LINCS website, specifically the Discussion Lists; and 

· quality of the LINCS website and its ease-of-use for users.

The data collected from these instruments will be analyzed together with data from other sources, e.g., document reviews, interviews, website usability tests, and others that do not require clearance because they do not involve collecting data from more than nine individuals. 

NIFL will use the information from this study to (1) inform current decision making and program improvement processes related to the purpose, operation, content, and quality of specific components of the LINCS system; (2) better serve the informational needs of the adult education/literacy field; and (3) respond to emerging legislative mandates addressing the dissemination of scientifically based resources in the field of adult education/literacy.  

The following types of individuals are likely to benefit from the collection, analysis and reporting of these data collections:

· NIFL staff; NIFL Advisory Board; NIFL governmental partners, e.g. Office of Vocational and Adult Education and Department of Labor; and LINCS project staff who make decisions regarding the policies that direct the operation of the LINCS system.

· LINCS project administrators who are responsible for structuring a reliable, electronically-based resource dissemination and communication system and network of regional resource and technical centers; 

· moderators of the discussion lists and directors of the various components of the LINCS system who are responsible for the dissemination of information and training;

· professional development organizations, higher education faculty, and literacy consultants who use the LINCS system to disseminate information on instructional practice and develop training in the field of adult education/literacy;

· local adult education/literacy program coordinators and service providers who contribute to the improvement of instructional practice in the field and are responsible for the implementation of services and for service coordination at the local level;

· professional organizations in the field of adult education who conduct research and can use the information to inform needs for research and application to practice; and

· the general public interested in literacy and responsible for positive literacy outcomes for adults and families. 

2.  Use of Information Technology to Reduce Burden

Because the purpose of these surveys and interviews is to obtain information from people who are using the LINCS system, three of the four surveys will use online or a combination of e-mail and online technology.  For the Adult Education/Literacy Professional Membership Online Survey and the Discussion List Subscriber Online Survey, RMC will contact people electronically using e-mail distribution lists to invite participation in the online surveys.  For the General LINCS Website User Online Survey, visitors to the LINCS website will be offered the opportunity to link directly to the survey through an electronic hyperlink on the website or on a pop-up window that will appear on the website randomly, to attract a sample of those visiting.  

Respondents that choose to participate in any of these three surveys will see an electronic version of the questionnaire and respond directly into the online questionnaire form.  The data collected will be stored directly in a server database for analysis.  This procedure eliminates third-party data entry and the errors associated with manual data entry, and simplifies the survey process for the respondent.  All electronic surveys will include a toll-free telephone number and an e-mail address for RMC Research Corporation for technical support if respondents have problems related to the process of responding to or submitting the questionnaires electronically.

3.  Assurances of Confidentiality 

No information will be collected that will require individual respondents to identify themselves.  Respondents will not be referenced by name.  An explicit statement regarding confidentiality will be communicated to any and all respondents for all data collection activities.  

4.  Estimates of Burden on the Public

There are no monetary costs to respondents other than their time responding to the survey.

Estimates of the hour burden for each survey and the interviews are shown in Table 1 below.  Time was estimated by piloting each instrument with a small (less than nine) number of people.

Table 1.  Public Burden of Data Collections

	Data Collection Instrument
	Number of Respondents
	Number of Data Collections
	Time per Data Collection
	Hour Burden

	Adult Education/Literacy Practitioner Mail Survey
	850
	1
	20 minutes
	283 hours

	Adult Education/Literacy Professional Membership Online Survey
	618
	1
	20 minutes
	206 hours

	LINCS Website User Online Survey 
	618
	1
	20 minutes
	206 hours

	LINCS Discussion List Subscriber Online Survey
	716
	1
	20 minutes
	239 hours

	LINCS Discussion List Moderator Telephone Interviews
	14 
	1
	1 hour
	14 hours

	Total
	2,816
	5
	
	948 hours


5.  Estimates of Cost Burden to the Federal Government 

Costs of the surveys and interviews are shown in Table 2 below.  Annualized costs for preparing and implementing the instruments were calculated by totaling: the number of professional and support staff hours required to perform the tasks; RMC's federal government approved overhead rate of 79% of total labor costs; other direct costs including telephone, preparation of mailings, and postage; photocopying; general and accounting fee of 8% on the total of labor, overhead, and other direct costs; and a fee of 8% on the total of labor, overhead, other direct costs, and general/accounting.  The general and accounting figure of 8% is RMC's standard rate approved by the federal government annually. The fee of 8% was established during the contracting period with the National Institute For Literacy.

Table 2.  Federal Cost Burden of Data Collections

	Instrument
	Cost

	LINCS Website User Online Survey 
	$   4,180
	

	Adult Ed/Lit Practitioner Mail Survey
	32,192
	

	Adult Ed/Lit Membership Online Survey
	3,013
	

	Discussion List Subscriber Online Survey
	5,346
	

	Discussion List Moderator Telephone Interviews
	11,260
	

	Total Cost
	$ 55,991
	


6.  Description of and Justification for Instruments

Although the Comprehensive Review is an analysis and review of many aspects of LINCS and all data collection activities will inform the review, not all of the activities in the Review are directed at collecting data to assess the LINCS website.  For this reason, the instruments listed above were developed to collect data that could address questions about user experience and satisfaction with the LINCS website specifically.  Each will survey different population groups relevant to LINCS:  

1. Adult Education/Literacy Practitioner Mail Survey:  full and part-time adult education/literacy public program administrators and instructors;

2. Adult Education/Literacy Professional Membership Online Survey:  members of organizations that are part of the National Coalition of Literacy; 

3. LINCS Website User Online Survey: users of the LINCS website in the general population; 
4. LINCS Discussion List Subscriber Online Survey:  subscribers to any of fourteen discussion lists operated by LINCS for the adult education/literacy community; and  

5. LINCS Discussion List Moderator Telephone Interviews:  moderators of the fourteen discussion lists operated by LINCS.
The first three surveys are almost identical in content and are designed to capture information about three groups of potential or known users of LINCS, the types of information resources they use, the extent of their knowledge and use of LINCS, how they use LINCS resources, the impact of LINCS on their work, and their satisfaction and assessment of LINCS.  


The Adult Education/Literacy Practitioner Mail Survey will collect information from the primary audience for the LINCS project:  adult education/literacy teachers and administrators in Adult Basic Education Programs.  The extent of this group’s access to technology is limited, i.e., reliable e-mail addresses are not routinely available for the population, which is primarily part-time teachers with a high rate of turnover.  A mail survey will ensure a greater response rate than an online survey from this population and allow RMC to determine the breadth of awareness and use of the LINCS website among practitioners.

The Adult Education/Literacy Professional Organization Online Survey will collect information from another LINCS constituency:  professional consultants, researchers, program designers, and others that participate in the professional adult education/literacy membership organizations that serve this group.  Members of these groups are accessible by e-mail and are probable users of LINCS.  


The LINCS Website Online User Survey will be located on the LINCS website and therefore targets known users of LINCS.  Because LINCS is accessible to anyone using the Internet, these users may be from any sector of the general population but will probably be students, teachers, tutors, program directors, researchers, curriculum designers, and librarians active in the adult education/literacy field.  

The LINCS Discussion List Subscriber Online Survey and Moderator Telephone Interviews have a narrower focus than the other surveys, the LINCS discussion lists.  A major objective of the Comprehensive Review is to determine the ways in which these discussion lists are being used and to assess their effectiveness in meeting the needs of the adult literacy field for information and assistance in improving instructional practice.  The data collected from these instruments will address questions of operational effectiveness, user patterns and level of satisfaction, value and uniqueness, and perceived impact on knowledge and practice.  

7.  Statistical Methodology and Design

The following is a brief description of the sampling and other procedures for collection of data.  The mail survey requires stratified random sampling; the three online surveys are simple random samples; and the interviews do not require sampling.  Table 3 at the end summarizes the sampling plans for each.


Adult Education/Literacy Practitioner Mail Survey.  This survey will involve a sample of 125 adult education programs stratified according to size of program, and randomly selected from the 1,770 programs in the National Center for Education Statistics database.  Program staff in each of the 125 programs will be randomly selected to receive the mail survey.  The number included in the sample will be based on the proportion of staff found in each size of program.  The survey will run approximately two months with RMC staff following-up with participants to ensure a high response rate.


Adult Education/Literacy Professional Membership Online Survey.  Approximately 1000 members of professional organizations that participate in the National Coalition for Literacy will be randomly sampled.  The resulting sample will be e-mailed an invitation to participate in the survey with a web address where they will be able to complete the survey online.  The survey will be posted online for approximately two months and RMC staff will send follow-up e-mails to encourage participation.


LINCS Website User Online Survey.  This survey directly targets users of the LINCS website, the primary population for this study.  The solicitation to participate in this survey will be placed on the LINCS website and in pop-up windows that will appear to visitors of the website, directing volunteer participants to a website where they will find the questionnaire.  The survey will remain online for approximately three months.


LINCS Discussion List Subscriber Online Survey.  The 14 LINCS Discussion Lists have a total membership of approximately 6500, all with e-mail addresses.  For this survey, this membership list will be cleaned of duplicates and sampled.  An e-mail solicitation to participate in the survey will be e-mailed to the sample and encouraged to complete the survey online at a website provided in the e-mail.  The survey will be posted online for approximately two months and RMC staff will follow-up with e-mails to encourage participation.


LINCS Discussion List Moderator Telephone Interviews.  Moderators for each LINCS Discussion List will be interviewed, for a total of 14 interviews.  The interviews will be conducted by telephone over an eight-week period during winter 2005, and moderators will be interviewed only once.  

Table 2.  Instrument Sampling Plans

	Data Collection
	Sampling Method
	Expected Response Rate
	Population
	Sample

	1.  Adult Education/Literacy Practitioner Mail Survey
	Stratified random sample
	80%
	85,000
	450

Staff in large programs

	
	
	
	
	111

Staff in medium programs

	
	
	
	
	289

Staff in small programs

	
	
	
	
	850

Total sample 

	2.  Adult Education/Literacy Professional Membership Online Survey
	Simple random sample
	45%
	1,000
	618

	3.  LINCS Website User Online Survey
	Simple random sample
	45%
	1,000
	618

	4.  LINCS Discussion List Subscriber Online Survey
	Simple random sample
	45%
	2,000
	716

	5.  LINCS Discussion List Moderator Telephone Interviews
	No sampling required
	--
	14
	--


Attachments

1. Adult Education/Literacy Practitioner Mail Survey

2. Adult Education/Literacy Professional Membership Online Survey

3. LINCS Website User Online Survey

4. LINCS Discussion Lists Subscriber Survey

5. LINCS Discussion List Moderator Telephone Interviews

______________________________________________________

1. Adult Education/Literacy Practitioner Mail Survey
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National Institute For Literacy

Adult Education/Literacy Practitioner Mail Survey

The Adult Education/Literacy Practitioner Mail Survey is being conducted for the National Institute for Literacy (NIFL).  It is part of the Comprehensive Review and Analysis of NIFL’s Literacy Information and Communication System (LINCS).  The results of this survey will inform NIFL on the current operation and use of the LINCS website and ways to maximize the long-term effectiveness of LINCS in providing benefits to the adult education/literacy field.

Optional:
Name



Position 



Program 



Telephone 


*All responses are confidential and no identifying information will be shared with NIFL.

Survey Conducted By:

RMC Research Corporation

1000 Market Street, Bldg. #2

Portsmouth, NH 03801

tel (800) 258-0802; fax (603) 436-9166; e-mail: rmc@rmcres.com

  OMB Control #1800-0011

OMB Notice: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011. (See 5 C.F.R. 1320.5(b)(2)(i)).  The time required to complete this collection of information is estimated to average 20 minutes per response, including the time to review instructions and complete the information collection.  Comments on the burden or content of this collection of information may be sent to National Institute for Literacy, 1775 I Street, NW Suite 730 Washington, DC 20006-2401 Phone: 202/233-2025 Fax: 202/233-2050 Attn: Lynn Reddy, Communications Director.

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974") for individuals completing Federal records and forms that solicit personal information.  The information in this survey is to be used solely for research and for statistical purposes to 

help meet the requirements of Federal law.  No other uses will be made of this information.

The survey will take about 20 minutes.

All responses are anonymous and confidential. 
· I have already completed this survey online.

IF YOU CHECKED THIS CIRCLE, PLEASE STOP HERE AND RETURN YOUR SURVEY TO THE PROGRAM DIRECTOR. THANK YOU!
	PART I:  Accessing Resources in Adult Education/Literacy


1. What profession or occupation listed below is closest to your own?  (Check only one.)

· State administrator/manager

· Program director/manager/coordinator

· Teacher

· Tutor

· Paraprofessional

· Social services provider/counselor

· Researcher

· Trainer/technical assistance provider

· College/university educator

· Librarian

· Computer/information technologist

· Volunteer

· High school, college, or graduate student

· Other (please specify): ________________________________________________

2. Including this year, how long have you been formally or professionally involved in the adult education/literacy field?  (Check only one.)

· Not professionally involved in the field of adult education/literacy

· Less than 1 year

· 1-2 years

· 3-5 years

· 6-10 years

· 11-15 years

· 15-20 years

· More than 20 years

3. Are you affiliated with an Adult Basic Education program?    

· Yes

· No

  If NO, which of the types of organizations listed below is closest to your own?

· Four-year college or university

· State literacy resource center

· National literacy organization

· Federal or state government agency

· National professional organization

· Consulting firm

· Other (please specify): 

4. Which of the organizations listed below is closest to the one in which your Adult Basic Education program is housed?

· Community-based organization

· Local education agency (LEA) 

· Community college 

· Correctional institution 

· Other (please specify): 

5. Which of the geographic areas listed below best describes your program’s location?  

· Urban area (50,000 and above residents)

· Suburban area or urbanized cluster (2,500 to 49,999 residents)

· Rural area (less than 2,500 residents)

6. What is the approximate size of your program? 

· Small ( fewer than 500 students enrolled)

· Medium (500-1,000 students enrolled)

· Large (more than 1,000 students enrolled)

7. In the past year, which of the following adult education and literacy professional development activities have you participated in?  (Check all that apply and indicate whether it was in person or online.) 

	Adult Education and Literacy Professional Development Activities
	In Person
	Online via the Internet

	College courses 
	
	

	Technical assistance 
	
	

	National or regional conferences 
	
	

	Workshops 
	
	

	Study or discussion groups  
	
	

	Other: (specify) ____________________________________
	
	


8. In the past year, how often have you looked for the following adult education/literacy resources (on the Internet or elsewhere)?  (Check all that apply.) 

	Adult Education/Literacy Resources
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	
	
	
	

	News and announcements
	
	
	
	

	Program information and services
	
	
	
	

	Scientific studies 
	
	
	
	

	Practice or instruction-based reports
	
	
	
	

	Articles in journals, digests
	
	
	
	

	Manuals, curriculum guides, handbooks
	
	
	
	

	Lessons, lesson plans, learning activities
	
	
	
	

	Student texts and workbooks
	
	
	
	

	Resources on the use of technology in the classroom
	
	
	
	

	Assessment and evaluation tools
	
	
	
	

	Federal or state policies, regulations, laws
	
	
	
	

	Information on adult education/literacy organizations
	
	
	
	

	Funding resources
	
	
	
	

	Other (specify): _________________________
	
	
	
	


9. What is your most difficult challenge in locating adult education/literacy information and resources?  (Check only one.) 

· It is not a challenge

· No central source of information

· Too many and diverse sources

· No way to assess information/resource quality

· Available information/resources not relevant to my needs

· Other (please specify): ______________________________________

10. How often do the following factors influence your decision to obtain and use adult education /literacy information and resources? 

	Factors
	Daily
	Weekly
	Monthly
	Never

	Reputation of the source or developer
	
	
	
	

	Endorsement by a federal/state agency
	
	
	
	

	Endorsement by national association/organizations
	
	
	
	

	Endorsement by leaders in the field
	
	
	
	

	Endorsement by colleagues
	
	
	
	

	Product advertisement
	
	
	
	

	Methodological rigor of research or program
	
	
	
	

	Practical and immediate application
	
	
	
	

	Other (specify): ___________________________
	
	
	
	


11. How frequently do you use other websites in the field of adult education/literacy? (Check only one.) 

· Daily

· Weekly

· Monthly

· Never

12. How much time do you spend on the Internet?  (Check only one.) 

· Less than 1 hour per week

· 2-5 hours per week

· 6-10 hours per week

· 11-15 hours per week

· More than 15 hours per week

13. Have you heard of the National Institute for Literacy’s Literacy Information and Communication System (LINCS) website (http://www.nifl.gov/lincs)? 

· Yes

· No

14. Have you used LINCS?
· Yes

· No

If you answered “NO” to Question 14 above, PLEASE STOP HERE and return your survey to your program director.
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Thank you for participating in our survey!

	If you answered “YES” to Question 14,

please continue with the remainder of the survey.


	PART II:  Use of LINCS Website


15. When you last visited the LINCS website, how did you LOCATE it? (Check only one.) 

· Google or other online search engine

· Through a link on another website

· By typing the website address into my browser www.nifl.gov/lincs  or choosing it from my Favorites list on my home page



15a.  Where did you learn the LINCS website address? (Check all that apply.) 

· Google or other online search engine

· Link from another website

· Visited website before

· Online discussion group or listserv

· Conference, workshop, or training

· Friend or colleague

· NIFL/LINCS brochures/written materials

· Other (specify): __________________________________
16. On average, how often do you visit the LINCS website? (Check only one.) 

· Less than 1 visit per month

· 1 visit per month

· 2 – 5 visits per month

· More than 5 visits per month

· I only visited once
17. What type of information were you primarily looking for, the last time you visited the LINCS website? (Check all that apply.) 

· Facts and statistics

· News and announcements

· Available programs and services 

· Scientific research reports

· Technical, practice-based reports or briefs

· Topical articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Resources for use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Public or private organizations and agencies in adult education/literacy

· Funding resources

· Other (specify): ______________________________________________
18. Please rate the following aspects of the LINCS website. 

	Aspects of the LINCS website
	Excellent
	Very Good
	Good
	Fair
	Poor
	Have not observed

	Speed that pages load
	
	
	
	
	
	

	Appearance 
	
	
	
	
	
	

	Clarity and readability of text on pages
	
	
	
	
	
	

	Ease of moving from page to page
	
	
	
	
	
	

	Locating information 
	
	
	
	
	
	


19. How likely are you to: 

	
	Very likely
	Somewhat likely
	Somewhat unlikely
	Not at all likely

	Return to the LINCS website?
	
	
	
	

	Recommend this website to others?
	
	
	
	


20. How often do you use or visit the following parts of the LINCS website?  
	Part of Website
	Daily
	Weekly
	Monthly
	Never

	LINCSearch  (search engine for LINCS)
	
	
	
	

	LINCS Regional Websites (Western/Pacific, Northwest, Midwest, Eastern, Southern)
	
	
	
	

	LINCS Special Collections (literacy information and resources)
	
	
	
	

	LINCS Online Discussion Lists 
	
	
	
	

	My LINCS (customized LINCS web page)
	
	
	
	

	Hot Sites (featured literacy websites)
	
	
	
	

	News and Events (related to LINCS, NIFL, literacy)
	
	
	
	

	About Literacy (Facts & Statistics, Policy &Legislation)
	
	
	
	

	Literacy Resources (Teacher/Tutor, Student/Learner, Manager/Administrator, Multimedia Center, Grants & Funding, Links & Directories) 
	
	
	
	

	NIFL and LINCS (About LINCS, Our Partners, NIFL, Questions/Comments) 
	
	
	
	

	Other (please specify): ___________________________________________
	
	
	
	


21. In general, how often do you find what you are looking for on the LINCS website? (Check only one). 
· Always

· Most of the time

· Some of the time

· Occasionally

· Never

22. If the LINCS website (including regional LINCS websites) were not available, where would you go NEXT to find adult education/literacy information and resources? 
	Sources 
	Website
	Personal Contacts
	Printed Materials

	U.S. Department of Education and/or Office of Vocational and Adult Education
	
	
	

	State Department of Education
	
	
	

	Adult education/literacy professional organization or association
	
	
	

	Technical assistance provider
	
	
	

	Research organization
	
	
	

	Other (specify): ___________________________
	
	
	


23. What is your primary purpose for visiting the LINCS website?  (Check only one.) 
· Professional development (e.g., to obtain information/resources that will increase YOUR professional knowledge and skills)

· Managerial/administrative (e.g., to increase your knowledge of information/resources)

· Instructional (e.g., to obtain resources/information that will increase STUDENTS’ knowledge/skills during classes, workshops, presentations)

· Research (e.g., to collect data or information for studies, product development, or evaluation)

· Networking (e.g., to contact or communicate with people in adult education/literacy)

· Other (Specify:____________________________________________)
24. How often have the following aspects of LINCS contributed to your professional knowledge and skills? 
	Aspects of LINCS Website
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	
	
	
	

	Online courses on LINCS website
	
	
	
	

	LINCS-sponsored workshops or trainings
	
	
	
	

	LINCS presentations at conferences 
	
	
	
	

	LINCS discussion lists
	
	
	
	

	One-on-one technical assistance from LINCS staff
	
	
	
	

	Other LINCS-related activities (Specify): ________________________________________
	
	
	
	


25. How often do you go to the LINCS website to find the following? 
	Parts of the LINCS Website
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	
	
	
	

	News, and announcements
	
	
	
	

	Program information and services available
	
	
	
	

	Scientific research reports 
	
	
	
	

	Technical reports, briefs, practice-based research
	
	
	
	

	Articles in journals, digests
	
	
	
	

	Manuals, curriculum guides, handbooks
	
	
	
	

	Lessons/lesson plans/learning activities
	
	
	
	

	Student texts/workbooks
	
	
	
	

	Resources on use of technology in the classroom
	
	
	
	

	Assessment tools
	
	
	
	

	Federal or state policies, regulations, laws
	
	
	
	

	Information on public or private organizations and agencies in adult education/literacy
	
	
	
	

	Funding resources
	
	
	
	

	Other (specify):
	
	
	
	


26. Which of the following resources do you look for FIRST on the LINCS website before going anywhere else to find them? Check all that apply.) 
· Facts and statistics

· News, and announcements

· Program information and services available

· Scientific research reports

· Technical reports, briefs, practice-based research

· Articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Information on public or private organizations and agencies in adult education/literacy

· Funding resources

· Other (specify): __________________________________________

· None of the above

27. How important is it to you that: 

	Statement
	Very Important
	Important
	Not Important
	Don’t know/

Do not use

	you can find what you are looking for on the LINCS website instead of on another website or resource?
	
	
	
	

	the information on the LINCS website is current and up-to-date? 
	
	
	
	

	the information on the LINCS website is comprehensive, that is, includes as much information and resources as possible? 
	
	
	
	

	the information on the LINCS website is based on or related to scientific research findings? 

	
	
	
	


28. How much have your visits to the LINCS website improved your knowledge of the following aspects of adult education/literacy? 
	Knowledge of Adult Education/ Literacy
	A Lot
	Some
	Not At All
	Does Not Apply

	Content or subject matter 
	
	
	
	

	Instructional approaches
	
	
	
	

	Research 
	
	
	
	

	Organizations or agencies
	
	
	
	

	Current news and activities
	
	
	
	

	People in the field who you can contact
	
	
	
	

	Other websites
	
	
	
	

	Other (Specify):

_______________________________
	
	
	
	


29. How much have your visits to the LINCS website improved the following aspects of your work or practice? 
	Improved Aspects
	A Lot
	Somewhat
	Not At All
	Does Not Apply

	Administration or management
	
	
	
	

	Program planning
	
	
	
	

	Instruction
	
	
	
	

	Counseling or guidance
	
	
	
	

	Assessment
	
	
	
	

	Application of technology 
	
	
	
	

	Research projects
	
	
	
	

	Issue advocacy
	
	
	
	

	Participation in conferences/trainings
	
	
	
	

	Networking with others
	
	
	
	

	Other (Specify): ________________________________
	
	
	
	


30. Please describe one especially useful piece of information, resource, or contact that you obtained from the LINCS website and explain why or how it was useful. 

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

31. Are there any changes to the LINCS website you would like to see made? If yes, what changes should be made? 

· No

· Yes  [If YES:]  What changes would you make? 

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

32. How can the LINCS website better meet the needs of the adult education/literacy community? 

_____________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________

LINCS is more than a Website.  The National Institute for Family Literacy (NIFL) supports a system of technical assistance, training, and collaboration with state and local partners for the development, maintenance, and use of the LINCS website by the adult education/literacy community.  The next questions refer to this larger LINCS system. 

33. How often have you participated in any of the following LINCS-related activities? 

	LINCS/Related Activities
	Daily
	Weekly
	Monthly
	Never

	Attended a conference where you heard a presentation on LINCS
	
	
	
	

	Attended a training specifically to help people learn how to access and use LINCS
	
	
	
	

	Enrolled in an online course about how to use LINCS
	
	
	
	

	Received technical assistance from regional or national LINCS staff 
	
	
	
	

	Made a presentation or held a training for others about LINCS 
	
	
	
	

	Contributed information or materials to be posted on LINCS
	
	
	
	

	Participated in committees or organizations advising LINCS or LINCS funded organizations
	
	
	
	

	Volunteered for or were employed by a LINCS funded activity or organization
	
	
	
	

	Other (specify): _____________________________
	
	
	
	


34. How successful or unsuccessful do you believe LINCS is in providing the following? 

	LINCS Services
	Highly Successful
	Successful
	Not Successful at All
	Do Not Know

	Adult education/literacy information and resources that are COMPREHENSIVE in CONTENT
	
	
	
	

	A VARIETY of adult education/literacy information and resources 
	
	
	
	

	HIGH QUALITY adult education/literacy information and resources
	
	
	
	


35. Which would you prefer, that LINCS (its website, technical assistance, and training), be like?

· a librarian, able to give you a comprehensive set of information and resources about adult education/literacy

OR 

· an advisor, able to give you a selected set of recommended information and resources based on scientific research about adult education/literacy

  OR

· A combination of both, able to give you a comprehensive set of information and resources about adult education/literacy and ALSO identify a set of recommended information and resources based on scientific research and best practices

Thank you for completing our survey! 

Please return this survey to your program director.

______________________________________________________

2. Adult Education/Literacy Professional Membership Online Survey

*This is the e-mail message that will be sent to Adult Education/Literacy Professional Organization Members, linking them to the online survey.

Tell Us What You Think of LINCS!  

Dear [Professional Organization Member]:

We invite you to help make the LINCS website most beneficial to the adult education/literacy community!  NIFL has asked RMC Research Corporation to conduct an independent survey of the adult education/literacy field professional stakeholders as part of a comprehensive review of its Literacy Information and Communication System (LINCS).  

Our online survey takes about 15-20 minutes to complete. All responses are anonymous and no identifying information about respondents will be shared with NIFL.  

To show our appreciation for your participation, we will send survey respondents a summary of the results of the LINCS Comprehensive Review upon our completion of the study.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this collection of information is estimated to average 20 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments on the burden or content of this collection of information, please write to the U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  The information in this survey is to be used solely for research and for statistical purposes to help meet the requirements of Federal law.  No other uses will be made of this information.
Your response is important to us!

Please click www.link NOW to GO TO OUR SURVEY OF ADULT EDUCATION/LITERACY STAKEHOLDERS NOW!

Sincerely,

The RMC LINCS Review Team

Thank you for your interest in LINCS!

The following is a survey about your experience and satisfaction with the LINCS website.  Your answers are very important information that will help guide future development of LINCS. 

The survey will take about 15-20 minutes, and you will be able to complete the survey only once.  

All responses are anonymous.  We will not capture your e-mail address or place cookies on your computer.  

To report a technical problem with the website, 

please contact:  rmc@rmcres.com.

Survey Conducted By:

RMC Research Corporation

1000 Market Street, Building 2

Portsmouth, NH 03801

tel (800) 258-0802; fax (603) 436-9166

· Click here if you have answered this questionnaire before (within the last three months).  You do not need to do it again.  Thanks for your interest!  Bye!  [Visitor returns to LINCS website.]  
1. What profession or occupation listed below is closest to your own?  (Check only one.) 

· State administrator/manager

· Program director/manager/coordinator

· Teacher

· Tutor

· Paraprofessional

· Social services provider/counselor

· Researcher

· Trainer/technical assistance provider

· College/university educator

· Librarian

· Computer/information technologist

· Volunteer

· High school, college, or graduate student

· Other (please specify): ________________________________________________

2. Including this year, how long have you been formally or professionally involved in the adult education/literacy field?  (Check only one.)  

· Not professionally involved in the field of adult education/literacy

· Less than 1 year

· 1-2 years

· 3-5 years

· 6-10 years

· 11-15 years

· 15-20 years

· More than 20 years

3. Are you affiliated with an Adult Basic Education program?    

· Yes

· No


  If NO, which of the types of organizations listed below is closest to your own?

· Four-year college or university

· State literacy resource center

· National literacy organization

· Federal or state government agency

· National professional organization

· Consulting firm

· Other (please specify): __________________________________________________________

4. Which of the organizations listed below is closest to the one in which your Adult Basic Education program is housed?

· Community-based organization

· Local education agency (LEA) 

· Community college 

· Correctional institution 

· Other (please specify): __________________________________________________________

5. Which of the geographic areas listed below best describes your program’s location?  

· Urban area (50,000 and above residents)

· Suburban area or urbanized cluster (2,500 to 49,999 residents)

· Rural area (less than 2,500 residents)

6. What is the approximate size of your program? 

· Small ( fewer than 500 students enrolled)

· Medium (500-1,000 students enrolled)

· Large (more than 1,000 students enrolled)

7. In the past year, which of the following adult education and literacy professional development activities have you participated in?  (Check all that apply and indicate whether it was in person or online.) 

	Adult Education and Literacy Professional Development Activities
	In Person
	Online via the Internet

	College courses 
	
	

	Technical assistance 
	
	

	National or regional conferences 
	
	

	Workshops 
	
	

	Study or discussion groups  
	
	

	Other: (specify) ____________________________________
	
	


8. In the past year, how often have you looked for the following adult education/literacy resources (on the Internet or elsewhere)?  (Check all that apply.) 

	Adult Education/Literacy Resources
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	
	
	
	

	News and announcements
	
	
	
	

	Program information and services
	
	
	
	

	Scientific studies 
	
	
	
	

	Practice or instruction-based reports
	
	
	
	

	Articles in journals, digests
	
	
	
	

	Manuals, curriculum guides, handbooks
	
	
	
	

	Lessons, lesson plans, learning activities
	
	
	
	

	Student texts and workbooks
	
	
	
	

	Resources on the use of technology in the classroom
	
	
	
	

	Assessment and evaluation tools
	
	
	
	

	Federal or state policies, regulations, laws
	
	
	
	

	Information on adult education/literacy organizations
	
	
	
	

	Funding resources
	
	
	
	

	Other (specify): _________________________
	
	
	
	


9. What is your most difficult challenge in locating adult education/literacy information and resources?  (Check only one.) 

· It is not a challenge

· No central source of information

· Too many and diverse sources

· No way to assess information/resource quality

· Available information/resources not relevant to my needs

· Other (please specify): ______________________________________

10. How often do the following factors influence your decision to obtain and use adult education /literacy information and resources? 

	Factors
	Daily
	Weekly
	Monthly
	Never

	Reputation of the source or developer
	
	
	
	

	Endorsement by a federal/state agency
	
	
	
	

	Endorsement by national association/organizations
	
	
	
	

	Endorsement by leaders in the field
	
	
	
	

	Endorsement by colleagues
	
	
	
	

	Product advertisement
	
	
	
	

	Methodological rigor of research or program
	
	
	
	

	Practical and immediate application
	
	
	
	

	Other (specify): ___________________________
	
	
	
	


11. How frequently do you use other websites in the field of adult education/literacy? (Check only one.) 

· Daily

· Weekly

· Monthly

· Never

12. How much time do you spend on the Internet?  (Check only one.) 

· Less than 1 hour per week

· 2-5 hours per week

· 6-10 hours per week

· 11-15 hours per week

· More than 15 hours per week

13. Have you heard of the National Institute for Literacy’s Literacy Information and Communication System (LINCS) website (http://www.nifl.gov/lincs)? 

· Yes

· No

14. Have you used LINCS?
· Yes

· No
Thank you for participating in our survey!




 [Visitor returns to LINCS website.]  
15. When you last visited the LINCS website, how did you LOCATE it? (Check only one.) 

· Google or other online search engine

· Through a link on another website

· By typing the website address into my browser www.nifl.gov/lincs  or choosing it from my Favorites list on my home page



15a.  Where did you learn the LINCS website address? (Check all that apply.) 

· Google or other online search engine

· Link from another website

· Visited website before

· Online discussion group or listserv

· Conference, workshop, or training

· Friend or colleague

· NIFL/LINCS brochures/written materials

· Other (specify): __________________________________
16. On average, how often do you visit the LINCS website? (Check only one.) 

· Less than 1 visit per month

· 1 visit per month

· 2 – 5 visits per month

· More than 5 visits per month

· I only visited once
17. What type of information were you primarily looking for, the last time you visited the LINCS website? (Check all that apply.) 

· Facts and statistics

· News and announcements

· Available programs and services 

· Scientific research reports

· Technical, practice-based reports or briefs

· Topical articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Resources for use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Public or private organizations and agencies in adult education/literacy

· Funding resources

· Other (specify): ______________________________________________
18. Please rate the following aspects of the LINCS website. 

	Aspects of the LINCS website
	Excellent
	Very Good
	Good
	Fair
	Poor
	Have not observed

	Speed that pages load
	
	
	
	
	
	

	Appearance 
	
	
	
	
	
	

	Clarity and readability of text on pages
	
	
	
	
	
	

	Ease of moving from page to page
	
	
	
	
	
	

	Locating information 
	
	
	
	
	
	


19. How likely are you to: 

	
	Very likely
	Somewhat likely
	Somewhat unlikely
	Not at all likely

	Return to the LINCS website?
	
	
	
	

	Recommend this website to others?
	
	
	
	


20. How often do you use or visit the following parts of the LINCS website?  
	Part of Website
	Daily
	Weekly
	Monthly
	Never

	LINCSearch  (search engine for LINCS)
	
	
	
	

	LINCS Regional Websites (Western/Pacific, Northwest, Midwest, Eastern, Southern)
	
	
	
	

	LINCS Special Collections (literacy information and resources)
	
	
	
	

	LINCS Online Discussion Lists 
	
	
	
	

	My LINCS (customized LINCS web page)
	
	
	
	

	Hot Sites (featured literacy websites)
	
	
	
	

	News and Events (related to LINCS, NIFL, literacy)
	
	
	
	

	About Literacy (Facts & Statistics, Policy &Legislation)
	
	
	
	

	Literacy Resources (Teacher/Tutor, Student/Learner, Manager/Administrator, Multimedia Center, Grants & Funding, Links & Directories) 
	
	
	
	

	NIFL and LINCS (About LINCS, Our Partners, NIFL, Questions/Comments) 
	
	
	
	

	Other (please specify): ___________________________________________
	
	
	
	


21. In general, how often do you find what you are looking for on the LINCS website? (Check only one). 

· Always

· Most of the time

· Some of the time

· Occasionally

· Never

22. If the LINCS website (including regional LINCS websites) were not available, where would you go NEXT to find adult education/literacy information and resources? 
	Sources 
	Website
	Personal Contacts
	Printed Materials

	U.S. Department of Education and/or Office of Vocational and Adult Education
	
	
	

	State Department of Education
	
	
	

	Adult education/literacy professional organization or association
	
	
	

	Technical assistance provider
	
	
	

	Research organization
	
	
	

	Other (specify): ___________________________
	
	
	


23. What is your primary purpose for visiting the LINCS website?  (Check only one.) 
· Professional development (e.g., to obtain information/resources that will increase YOUR professional knowledge and skills)

· Managerial/administrative (e.g., to increase your knowledge of information/resources)

· Instructional (e.g., to obtain resources/information that will increase STUDENTS’ knowledge/skills during classes, workshops, presentations)

· Research (e.g., to collect data or information for studies, product development, or evaluation)

· Networking (e.g., to contact or communicate with people in adult education/literacy)

· Other (Specify:____________________________________________)

24. How often have the following aspects of LINCS contributed to your professional knowledge and skills? 
	Aspects of LINCS Website
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	
	
	
	

	Online courses on LINCS website
	
	
	
	

	LINCS-sponsored workshops or trainings
	
	
	
	

	LINCS presentations at conferences 
	
	
	
	

	LINCS discussion lists
	
	
	
	

	One-on-one technical assistance from LINCS staff
	
	
	
	

	Other LINCS-related activities (Specify): ________________________________________
	
	
	
	


25. How often do you go to the LINCS website to find the following?
	Parts of the LINCS Website
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	
	
	
	

	News, and announcements
	
	
	
	

	Program information and services available
	
	
	
	

	Scientific research reports 
	
	
	
	

	Technical reports, briefs, practice-based research
	
	
	
	

	Articles in journals, digests
	
	
	
	

	Manuals, curriculum guides, handbooks
	
	
	
	

	Lessons/lesson plans/learning activities
	
	
	
	

	Student texts/workbooks
	
	
	
	

	Resources on use of technology in the classroom
	
	
	
	

	Assessment tools
	
	
	
	

	Federal or state policies, regulations, laws
	
	
	
	

	Information on public or private organizations and agencies in adult education/literacy
	
	
	
	

	Funding resources
	
	
	
	

	Other (specify):
	
	
	
	


26. Which of the following resources do you look for FIRST on the LINCS website before going anywhere else to find them? Check all that apply.) 
· Facts and statistics

· News, and announcements

· Program information and services available

· Scientific research reports

· Technical reports, briefs, practice-based research

· Articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Information on public or private organizations and agencies in adult education/literacy

· Funding resources

· Other (specify): __________________________________________

· None of the above

27. How important is it to you that: 

	Statement
	Very Important
	Important 
	Not Important 
	Don’t know/  

Do not use

	you can find what you are looking for on the LINCS website instead of on another website or resource?
	
	
	
	

	the information on the LINCS website is current and up-to-date? 
	
	
	
	

	the information on the LINCS website is comprehensive, that is, includes as much information and resources as possible? 
	
	
	
	

	the information on the LINCS website is based on or related to scientific research findings? 

	
	
	
	


28. How much have your visits to the LINCS website improved your knowledge of the following aspects of adult education/literacy? 
	Knowledge of Adult Education/ Literacy
	A Lot
	Some
	Not At All
	Does Not Apply

	Content or subject matter 
	
	
	
	

	Instructional approaches
	
	
	
	

	Research 
	
	
	
	

	Organizations or agencies
	
	
	
	

	Current news and activities
	
	
	
	

	People in the field who you can contact
	
	
	
	

	Other websites
	
	
	
	

	Other (Specify):

_______________________________
	
	
	
	


29. How much have your visits to the LINCS website improved the following aspects of your work or practice? 
	Improved Aspects 
	A Lot
	Somewhat
	Not At All
	Does Not Apply

	Administration or management
	
	
	
	

	Program planning
	
	
	
	

	Instruction
	
	
	
	

	Counseling or guidance
	
	
	
	

	Assessment
	
	
	
	

	Application of technology 
	
	
	
	

	Research projects
	
	
	
	

	Issue advocacy
	
	
	
	

	Participation in conferences/trainings
	
	
	
	

	Networking with others
	
	
	
	

	Other (Specify): ________________________________
	
	
	
	


30. Please describe one especially useful piece of information, resource, or contact that you obtained from the LINCS website and explain why or how it was useful.
__________________________________________________________________________________________________________________________________________________________________________________________

31. Are there any changes to the LINCS website you would like to see made? If yes, what changes should be made? 

· No

· Yes  [If YES:]  What changes would you make? 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

32. How can the LINCS website better meet the needs of the adult education/literacy community? 

______________________________________________________________________________

______________________________________________________________________________

LINCS is more than a Website.  The National Institute for Family Literacy (NIFL) supports a system of technical assistance, training, and collaboration with state and local partners for the development, maintenance, and use of the LINCS website by the adult education/literacy community.  The next questions refer to this larger LINCS system. 

33. How often have you participated in any of the following LINCS-related activities? 

	LINCS/Related Activities
	Daily
	Weekly
	Monthly
	Never

	Attended a conference where you heard a presentation on LINCS
	
	
	
	

	Attended a training specifically to help people learn how to access and use LINCS
	
	
	
	

	Enrolled in an online course about how to use LINCS
	
	
	
	

	Received technical assistance from regional or national LINCS staff 
	
	
	
	

	Made a presentation or held a training for others about LINCS 
	
	
	
	

	Contributed information or materials to be posted on LINCS
	
	
	
	

	Participated in committees or organizations advising LINCS or LINCS funded organizations
	
	
	
	

	Volunteered for or were employed by a LINCS funded activity or organization
	
	
	
	

	Other (specify): _____________________________
	
	
	
	


34. How successful or unsuccessful do you believe LINCS is in providing the following? 

	LINCS Services
	Highly Successful
	Successful
	Not Successful at All
	Do Not Know

	Adult education/literacy information and resources that are COMPREHENSIVE in CONTENT
	
	
	
	

	A VARIETY of adult education/literacy information and resources 
	
	
	
	

	HIGH QUALITY adult education/literacy information and resources
	
	
	
	


35. Which would you prefer, that LINCS (its website, technical assistance, and training), be like  
· a librarian, able to give you a comprehensive set of information and resources about adult education/literacy

OR 

· an advisor, able to give you a selected set of recommended information and resources based on scientific research about adult education/literacy

  OR

· A combination of both, able to give you a comprehensive set of information and resources about adult education/literacy and ALSO identify a set of recommended information and resources based on scientific research and best practices

This survey is being conducted for the National Institute for Literacy (NIFL) by RMC Research Corporation, an independent contractor, as part of a Comprehensive Review and Analysis of NIFL’s Literacy Information and Communication System (LINCS).  The results of this survey will inform NIFL about the general use and perceptions of the value and quality of the LINCS website and other LINCS activities.

If you prefer, you may print out and mail your completed questionnaire to the address below:

RMC Research Corporation

1000 Market Street

Portsmouth, NH 03801

tel (800) 258 0802; fax (603) 436-9166

Thank you for your time and cooperation!

Submit Information
Clear ALL Fields
OMB Notice:  According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this information collection is estimated to average 15-20 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments concerning the burden or content of this form, please write to:  U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to:  The National Institute for Literacy, 1775 I Street, NW Suite 730 Washington, DC 20006-2401.

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  Any information that would permit the identification of an individual respondent will be held in strict confidence, will be used only by persons engaged in and for the purposes of this survey, and will not be disclosed or released to others for any purpose except as required by Federal law.

______________________________________________________

3. LINCS Website User Online Survey

*This message will appear on the LINCS website and in a pop-up window during a user’s browsing of the website.  It will contain a hyperlink connecting the user to the online survey.

Help us make LINCS 

the best website for the 

adult education and literacy community!  

Please click here 

to give us your thoughts about LINCS now!  
(You may return to your place in the website at any time)

Thank you for your interest in LINCS!

The following is a survey about your experience and satisfaction with the LINCS website.  Your answers are very important information that will help guide future development of LINCS. 

The survey will take about 15-20 minutes, and you will be able to complete the survey only once.  

All responses are anonymous.  We will not capture your e-mail address or place cookies on your computer.  

This survey is part of the Comprehensive Review of the National Institute for Literacy’s (NIFL) Literacy Information and Communication System (LINCS).  As our thanks to you for helping us, we will be happy to send you a copy of the results of the Comprehensive Review when it is completed.  At the end of the questionnaire you will be given an opportunity to provide us with your e-mail so we can send the report to you. 

To report a technical problem with the website, 

please contact:  rmc@rmcres.com.

Survey Conducted By:

RMC Research Corporation

1000 Market Street, Building 2

Portsmouth, NH 03801

tel (800) 258-0802; fax (603) 436-9166

· Click here if you have answered this questionnaire before (within the last three months).  You do not need to do it again.  Thanks for your interest!  Bye!  [Visitor returns to LINCS website.]  
1. What type of information do you MOST want to find today on the LINCS website? (Choose one.)
· Facts and statistics

· News, and announcements

· Available programs and services 

· Scientific research reports 

· Technical, practice-based reports or briefs 

· Topical articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Resources for use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Public or private organizations and agencies working in adult education/literacy

· Funding resources

Other (specify): _______________________________________

2. How did you locate the LINCS website today?
· Google or other online search engine
· Through a link on another website 
· By typing the website address into my browser or choosing it 


from my Favorites list on my Home page  [Visitor GOES TO question 2a below.]  

2a.  Where did you learn the LINCS website address?
· Google or other online search engine

· Link from another website

· Visited the website before

· Online discussion group or listserv

· Conference, workshop, or training

· Friend or colleague

· NIFL/LINCS brochures/written materials

· Other (specify)_____________________________________

3. Please rate the following aspects of the LINCS website.
	Aspects of LINCS Website
	Excellent
	Very Good
	Good
	Fair
	Poor
	Have not observed

	Speed that pages load
	(
	(
	(
	(
	(
	(

	Appearance
	(
	(
	(
	(
	(
	(

	Clarity and readability of text
	(
	(
	(
	(
	(
	(

	Ease of moving from page to page 
	(
	(
	(
	(
	(
	(

	Locating information 
	(
	(
	(
	(
	(
	(


4. On average, how often do you visit the LINCS website?
· Less than 1 visit per month

· 1 visit per month

· 2 – 5 visits per month

· More than 5 visits per month

· This is my first visit.  [Visitor GOES TO question 4a below.]

4a.  How likely are you to:

	
	Very likely
	Somewhat likely
	Somewhat unlikely
	Not at all likely

	Return to the LINCS website?
	(
	(
	(
	(

	Recommend this website to others?
	(
	(
	(
	(


[Visitor GOES TO question 20 – Demographics at end of survey] 

5. How often do you use or visit the following parts of the LINCS website? 
	Parts of LINCS Website
	Daily
	Weekly
	Monthly
	Never

	LINCSearch 
(search engine for LINCS)
	(
	(
	(
	(

	LINCS Regional websites

(Western/Pacific, Northwest, Midwest, Eastern, Southern)
	(
	(
	(
	(

	LINCS Special Collections 

(literacy information and resources)
	(
	(
	(
	(

	LINCS Online Discussion Lists 
	(
	(
	(
	(

	My LINCS 

(customized LINCS web page)
	(
	(
	(
	(

	HOT Sites 

(featured literacy websites)
	(
	(
	(
	(

	News and Events 

(related to LINCS, NIFL, literacy)
	(
	(
	(
	(

	About Literacy 

(Facts & Statistics, Policy &Legislation)
	(
	(
	(
	(

	Literacy Resources 

(Teacher/Tutor, Student/Learner, Manager/Administrator, Multimedia Center, Grants & Funding, Links & Directories) 
	(
	(
	(
	(

	NIFL and LINCS 

(About LINCS, Our Partners, NIFL, Questions/Comments) 
	(
	(
	(
	(

	Other (specify): ______________________________
	(
	(
	(
	(


6. How often do you go to the LINCS website to find the following? 
	Parts of the LINCS Website
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	(
	(
	(
	(

	News, and announcements
	(
	(
	(
	(

	Program information and services available
	(
	(
	(
	(

	Scientific research reports 
	(
	(
	(
	(

	Technical reports, briefs, practice-based research
	(
	(
	(
	(

	Articles in journals, digests
	(
	(
	(
	(

	Manuals, curriculum guides, handbooks
	(
	(
	(
	(

	Lessons/lesson plans/learning activities
	(
	(
	(
	(

	Student texts/workbooks
	(
	(
	(
	(

	Resources on use of technology in the classroom
	(
	(
	(
	(

	Assessment tools
	(
	(
	(
	(

	Federal or state policies, regulations, laws
	(
	(
	(
	(

	Information on public or private organizations and agencies in adult education/literacy
	(
	(
	(
	(

	Funding resources
	(
	(
	(
	(

	Other (specify): _______________________________
	(
	(
	(
	(


7. In general, how often do you find what you are looking for on the LINCS website? 

· Always

· Most of the time

· Some of the time 

· Occasionally 

· Never

8. Which of the following resources do you look for FIRST on the LINCS website before going anywhere else to find them?  (Mark all that apply)   
· Facts and statistics

· News, and announcements

· Program information and services available

· Scientific research reports 

· Technical reports, briefs, practice-based research

· Articles in journals, digests

· Manuals, curriculum guides, handbooks

· Lessons/lesson plans/learning activities

· Student texts/workbooks

· Use of technology in the classroom

· Assessment tools

· Federal or state policies, regulations, laws

· Information on public or private organizations and agencies in adult education/literacy

· Funding resources

· Other (specify): _______________________________________

· None of the above

9. If the LINCS website (including regional LINCS websites) was not available, where would you go NEXT to find adult education/literacy information and resources?  

	Source
	Website
	Personal Contacts
	Printed Materials

	U.S. Department of Education and/or Office of Vocational and Adult Education
	(
	(
	(

	State Department of Education
	(
	(
	(

	Adult education/literacy professional organization or association
	(
	(
	(

	Technical assistance provider
	(
	(
	(

	Research organization
	(
	(
	(

	Other (specify): __________________________
	(
	(
	(


10. How important is it to you that 
	Statement
	Very Important
	Important 
	Not Important 
	Don’t know/  

Do not use

	you can find what you are looking for on the LINCS website instead of on another website or resource?
	(
	(
	(
	(

	the information on the LINCS website is current and up-to-date? 
	(
	(
	(
	(

	the information on the LINCS website is comprehensive, that is, includes as much information and resources as possible? 
	(
	(
	(
	(

	the information on the LINCS website is based on or related to scientific research findings? 

	(
	(
	(
	(


11. What is your primary purpose for visiting the LINCS website?   
· professional development (e.g., to obtain information/resources that will increase YOUR professional knowledge and skills)


[Visitor GOES TO question 11a] 

11a. How often have the following aspects of LINCS contributed to your professional skills and knowledge?

	
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	(
	(
	(
	(

	Online courses on LINCS website
	(
	(
	(
	(

	LINCS-sponsored workshops or trainings
	(
	(
	(
	(

	LINCS presentations at conferences 
	(
	(
	(
	(

	LINCS discussion lists
	(
	(
	(
	(

	One-on-one technical assistance from LINCS staff
	(
	(
	(
	(

	Other LINCS-related activities

Specify: 
	(
	(
	(
	(


[Visitor CONTINUES WITH Question 12] 

11. 
(continued)

· managerial/administrative (e.g., to increase your knowledge of information/resources)


[Visitor GOES TO question 11b] 
11b. How often have the following aspects of LINCS contributed to your program administration or management?

	
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	(
	(
	(
	(

	Online courses on LINCS website
	(
	(
	(
	(

	LINCS-sponsored workshops or trainings
	(
	(
	(
	(

	LINCS presentations at conferences 
	(
	(
	(
	(

	LINCS discussion lists
	(
	(
	(
	(

	One-on-one technical assistance from LINCS staff
	(
	(
	(
	(

	Other LINCS-related activities

Specify:  
	(
	(
	(
	(


[Visitor CONTINUES WITH Question 12] 

11. (continued)

· instructional (e.g., to obtain resources/information that will increase STUDENTS’ knowledge/skills during classes, workshops, presentations)


[Visitor GOES TO question 11c]  

11c. How often have the following aspects of LINCS contributed to your teaching or tutoring?

	
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	(
	(
	(
	(

	Online courses on LINCS website
	(
	(
	(
	(

	LINCS-sponsored workshops or trainings
	(
	(
	(
	(

	LINCS presentations at conferences 
	(
	(
	(
	(

	LINCS discussion lists
	(
	(
	(
	(

	One-on-one technical assistance from LINCS staff
	(
	(
	(
	(

	Other LINCS-related activities

Specify: 
	(
	(
	(
	(


[Visitor CONTINUES WITH Question 12] 

11. (continued)

· research (e.g., to collect data or information for studies, product development, or evaluation) 


[Visitor GOES TO question 11d]  

11d. How often have the following aspects of LINCS contributed to your research?

	
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	(
	(
	(
	(

	Online courses on LINCS website
	(
	(
	(
	(

	LINCS-sponsored workshops or trainings
	(
	(
	(
	(

	LINCS presentations at conferences 
	(
	(
	(
	(

	LINCS discussion lists
	(
	(
	(
	(

	One-on-one technical assistance from LINCS staff
	(
	(
	(
	(

	Other LINCS-related activities

Specify: 
	(
	(
	(
	(



[Visitor CONTINUES WITH Question 12] 

11. (continued)

· networking (e.g., to contact or communicate with people in adult education/literacy)


[Visitor GOES TO question 11e] 
11e. How often have the following aspects of LINCS contributed to your networking with other colleagues?

	
	Daily
	Weekly
	Monthly
	Never

	Materials and resources on LINCS website
	(
	(
	(
	(

	Online courses on LINCS website
	(
	(
	(
	(

	LINCS-sponsored workshops or trainings
	(
	(
	(
	(

	LINCS presentations at conferences 
	(
	(
	(
	(

	LINCS discussion lists
	(
	(
	(
	(

	One-on-one technical assistance from LINCS staff
	(
	(
	(
	(

	Other LINCS-related activities

Specify: 
	(
	(
	(
	(



[Visitor CONTINUES WITH Question 12] 

11. (continued)

· Other: ___________________________________________________
12. How much have your visits to the LINCS website improved your knowledge of the following aspects of adult education/literacy?

	Aspects of Adult Education/Literacy
	A lot
	Some
	Not at all
	Does not apply

	Content or subject matter 
	(
	(
	(
	(

	Instructional approaches
	(
	(
	(
	(

	Research 
	(
	(
	(
	(

	Organizations or agencies
	(
	(
	(
	(

	Current news and activities
	(
	(
	(
	(

	People in the field that you can contact
	(
	(
	(
	(

	Other websites
	(
	(
	(
	(

	Other (specify): 
	(
	(
	(
	(


13. How much have your visits to the LINCS website improved the following aspects of your work or practice?

	Aspects of Work/Practice
	A lot
	Some
	Not at all
	Does not apply

	Administration or management
	(
	(
	(
	(

	Program planning
	(
	(
	(
	(

	Instruction
	(
	(
	(
	(

	Counseling or guidance
	(
	(
	(
	(

	Assessment
	(
	(
	(
	(

	Application of technology 
	(
	(
	(
	(

	Research projects
	(
	(
	(
	(

	Issue advocacy
	(
	(
	(
	(

	Participation in conferences/trainings
	(
	(
	(
	(

	Networking with others
	(
	(
	(
	(

	Other (specify): 
	(
	(
	(
	(


14. Please describe one especially useful piece of information, resource, or contact that you obtained from the LINCS website and explain why or how it was useful: __________________________________________________________________

15. Are there any changes you would make to the LINCS website?

· No

· Yes  [If YES:]  What changes would you make?  ___________________________

16. How can the LINCS website better meet the needs of the adult education/literacy community?

____________________________________________________________________

LINCS is more than a website.  The National Institute for Family Literacy (NIFL) supports a system of technical assistance, training, and collaboration with state and local partners for the development, maintenance, and use of the LINCS website by the adult education/literacy community.  The next three questions refer to this larger LINCS system.

17. How often have you participated in any of the following LINCS-related activities? 

	
	Daily
	Weekly
	Monthly
	Never

	Attended a conference where you heard a presentation on LINCS
	(
	(
	(
	(

	Attended a training specifically to help people learn how to access and use LINCS
	(
	(
	(
	(

	Enrolled in an online course about how to use LINCS
	(
	(
	(
	(

	Received technical assistance from regional or national LINCS staff 
	(
	(
	(
	(

	Made a presentation or held a training for others about LINCS 
	(
	(
	(
	(

	Contributed information or materials to be posted on LINCS
	(
	(
	(
	(

	Participated in committees or organizations advising LINCS or LINCS funded organizations
	(
	(
	(
	(

	Volunteered for or were employed by a LINCS funded activity or organization
	(
	(
	(
	(

	Other (specify): _______________________
	(
	(
	(
	(


18. How successful or unsuccessful do you believe LINCS is in providing the following? 

	
	Highly successful
	Successful
	Not successful at all
	Not sure/Do not know

	Adult education/literacy information and resources that are COMPREHENSIVE 
	(
	(
	(
	(

	A VARIETY of adult education/literacy information and resources 
	(
	(
	(
	(

	HIGH QUALITY adult education/literacy information and resources
	(
	(
	(
	(


19. Which would you prefer, that LINCS (its website, technical assistance, and training), be like:

· a librarian, able to give you a comprehensive set of information and resources about adult education/literacy

· an advisor, able to give you a selected set of recommended information and resources based on scientific research and best practices in adult education/literacy  

· a combination of both, able to give you a comprehensive set of information and resources about adult education/literacy and ALSO identify a set of recommended information and resources based on scientific research and best practices

20. What profession or occupation below is closest to your own?

· State administrator/manager

· Program director/manager/coordinator

· Teacher

· Tutor

· Paraprofessional

· Social services provider/counselor

· Researcher

· Trainer/technical assistance provider

· College/university educator

· Librarian

· Computer/information technologist

· Volunteer

· High school, college, or graduate student

· Other (specify): ______________________________________

21. Including this year, how long have you been formally or professionally involved in the adult education/literacy field?

· Not professionally involved in the field of adult education/literacy



[Visitor GOES TO question 30]
· Less than 1 year

· 1 – 2 years

· 3 – 5 years

· 6 – 10 years

· 11 – 15 years

· 15 – 20 years

· More than 20 years

22. Are you affiliated with an ABE (Adult Basic Education) program?

· Yes

· No  

[If NO:]
Which of the types of organizations listed below best describes 




your own organization?

· Four-year college or university

· State literacy resource center

· National literacy organization

· National professional organization

· Consulting firm

· Other (specify): __________________________________________




[Visitor GOES TO question 25]

23. What is the approximate size of your program?

· Small (fewer than 500 students enrolled)

· Medium (500 – 1000 students enrolled)

· Large (more than 1000 students enrolled)

24. Which of the geographic areas listed below best describes your program’s location?

· Urban area (50,000 to 200,000 residents)

· Suburban area or urbanized cluster (2,500 to 49,999 residents)

· Rural area (less than 2,500 residents)

25. In the past year, which of the following adult education and literacy professional development activities have you participated in?  (Check all that apply.)

	
	In Person
	Online

(via the Web or Internet)

	College courses 
	(
	(

	Technical assistance 
	(
	(

	National or regional conferences 
	(
	(

	Workshops 
	(
	(

	Study or discussion groups  
	(
	(

	Other: (specify)
	(
	(


26. In the past year, how often have you looked for the following adult education/literacy resources (on the Internet or elsewhere)?  (Check all that apply.)

	
	Daily
	Weekly
	Monthly
	Never

	Facts and statistics
	(
	(
	(
	(

	News and announcements
	(
	(
	(
	(

	Program information and services
	(
	(
	(
	(

	Scientific studies 
	(
	(
	(
	(

	Practice or instruction-based reports
	(
	(
	(
	(

	Articles in journals, digests
	(
	(
	(
	(

	Manuals, curriculum guides, handbooks
	(
	(
	(
	(

	Lessons, lesson plans, learning activities
	(
	(
	(
	(

	Student texts and workbooks
	(
	(
	(
	(

	Resources for use of technology in the classroom
	(
	(
	(
	(

	Assessment and evaluation tools
	(
	(
	(
	(

	Federal or state policies, regulations, laws
	(
	(
	(
	(

	Information on adult education/literacy organizations
	(
	(
	(
	(

	Funding resources
	(
	(
	(
	(

	Other (specify): 
	(
	(
	(
	(


27. What is your most difficult challenge in locating adult education/literacy information and resources?  

· It’s not a challenge

· No central source

· Too many and diverse sources 

· No way to assess information/resource quality 

· Available information/resources not relevant to my needs

· Other (specify): _________________________________________

28. How often do the following factors influence your decision to obtain and use adult education/literacy information and resources?

	Factors
	Daily
	Weekly
	Monthly
	Never

	Reputation of the source or developer
	(
	(
	(
	(

	Endorsement by a federal/state agency
	(
	(
	(
	(

	Endorsement by national association/organizations
	(
	(
	(
	(

	Endorsement by leaders in the field
	(
	(
	(
	(

	Endorsement by colleagues
	(
	(
	(
	(

	Product advertisement
	(
	(
	(
	(

	Methodological rigor of research or development
	(
	(
	(
	(

	Practical and immediate application
	(
	(
	(
	(

	Other (specify): 
	(
	(
	(
	(


29. How frequently do you use websites in the field of adult education/literacy?

· Daily

· Weekly

· Monthly

· Other: _______________________________________________________
30. How much time do you spend on the Internet?

· Less than 1 hour per week

· 2-5 hours per week

· 6-10 hours per week

· 11-15 hours per week

· More than 15 hours per week

31. How did you learn about LINCS?

· Google or other online search 

· Link to the LINCS website from another website

· Conference, workshop, or training

· Friend or colleague

· NIFL/LINCS brochures/written materials

· Other (specify): ________________________________________________

32. Any other comments about your experiences with LINCS?

If you would like to receive a summary of the results of the LINCS Comprehensive Review when it is completed, please type in your e-mail address below:

E-mail:_______________________________________________________________

Your e-mail address will not be used for any reason other than to send you a copy of the report.

Thank you for your time and help!

Submit Information
Clear ALL Fields
This survey is being conducted for the National Institute for Literacy (NIFL) by RMC Research Corporation, an independent contractor, as part of a Comprehensive Review and Analysis of NIFL’s Literacy Information and Communication System (LINCS).  The results of this survey will inform NIFL about the general use and perceptions of the value and quality of the LINCS website and other LINCS activities.

If you prefer, you may print out and mail your completed questionnaire to the address below:

RMC Research Corporation

1000 Market Street, Building 2

Portsmouth, NH 03801

tel (800) 258 0802; fax (603) 436-9166

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this collection of information is estimated to average 20 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments on the burden or content of this collection of information, please write to the U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  The information in this survey is to be used solely for research and for statistical purposes to help meet the requirements of Federal law.  No other uses will be made of this information.
______________________________________________________

4. LINCS Discussion List Subscriber Online Survey

*This is the e-mail message that will be sent to Discussion List subscribers, linking them to the online survey.

Tell Us What You Think of the LINCS Discussion Lists!  

Dear LINCS Discussion List Subscriber:

We invite you to help make the LINCS Discussion Lists most beneficial to the adult education/literacy community!  NIFL has asked RMC Research Corporation to conduct an independent survey of discussion list subscribers as part of a comprehensive review of its Literacy Information and Communication System (LINCS).  

Our online Subscriber Survey takes about 15-20 minutes to complete.  It will give you the opportunity to tell us about your experiences and satisfaction with the lists, ways in which they have benefited you, and how they can be improved.  All responses are anonymous and no identifying information about respondents will be shared with NIFL.  

To show our appreciation for subscribers’ participation, we will send survey respondents a summary of the results of the LINCS Comprehensive Review upon our completion of the study.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this collection of information is estimated to average 20 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments on the burden or content of this collection of information, please write to the U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  The information in this survey is to be used solely for research and for statistical purposes to help meet the requirements of Federal law.  No other uses will be made of this information.
Your response is important to us!

Please click here to answer the survey now!

GO TO THE SUBSCRIBER SURVEY
Sincerely,

The RMC LINCS Review Team

Thank you for your interest in the LINCS Discussion Lists!

The following is a survey about your experience and satisfaction with the LINCS discussion lists.  It will take about 15-20 minutes, and you will be able to complete the survey only once.  

All responses are anonymous.  We will not capture your e-mail address or place cookies on your computer.  

Your answers will help guide future development of the National Institute for Literacy LINCS discussion lists. 

To report a technical problem with the website, 

please contact:  rmc@rmcres.com.

Survey Conducted By:

RMC Research Corporation

1000 Market Street, Building 2

Portsmouth, NH 03801

tel (800) 258-0802; fax (603) 436-9166

1. For each of the following LINCS Discussion Lists:
a. Please indicate whether you are currently subscribed to the list.
b. Please indicate how frequently you read messages posted to each list (either through e-mail received from your current listserv subscriptions or viewed on the Web site’s Discussion List Archives).

	LINCS Discussion List
	1a.

CURRENTLY

SUBSCRIBED?
	
	1b.

READ MESSAGES?

	
	NO
	YES
	
	Often

(weekly or daily)
	Occasionally

(once a month or more)
	Seldom

(less than once a month )
	Never

	Adult Literacy Professional Developers
	(
	(
	
	(
	(
	(
	(

	Assessment
	(
	(
	
	(
	(
	(
	(

	Equipped for the Future (EFF)
	(
	(
	
	(
	(
	(
	(

	English as a Second Language (ESL)
	(
	(
	
	(
	(
	(
	(

	Family Literacy
	(
	(
	
	(
	(
	(
	(

	Focus on Basics
	(
	(
	
	(
	(
	(
	(

	Health and Literacy
	(
	(
	
	(
	(
	(
	(

	Homelessness and Literacy
	(
	(
	
	(
	(
	(
	(

	Learning Disabilities
	(
	(
	
	(
	(
	(
	(

	Poverty, Race, and Literacy
	(
	(
	
	(
	(
	(
	(

	Program Leadership and Improvement
	(
	(
	
	(
	(
	(
	(

	Technology and Literacy
	(
	(
	
	(
	(
	(
	(

	Women and Literacy
	(
	(
	
	(
	(
	(
	(

	Workplace Literacy
	(
	(
	
	(
	(
	(
	(


2. How did you hear about the LINCS Discussion Lists?

· LINCS Web site or written materials 

· Friend or colleague

· Professional literacy organization

· State or local education agency

· Literacy newsletter 

· Conference, workshop, or other professional development activity

· Internet search

· Another discussion list (please specify):________________________________________________

· Other (please specify):______________________________________________________________
3. How long have you been a subscriber to the LINCS Discussion Lists (or had you been a subscriber, if you are not currently subscribed to a list)?

· Less than 1 month

· 1-6 months

· 6-12 months

· 1-3 years

· 4-6 years

· 7-9 years

4. To what extent did each purpose listed below contribute to your decision to subscribe to a LINCS Discussion List?

	Purpose for Subscribing
	Not at all
	Somewhat
	A lot

	Keep informed of professional events and opportunities
	(
	(
	(

	Strengthen subject knowledge and skills to improve instructional practice
	(
	(
	(

	Discuss critical issues relevant to instructional practice
	(
	(
	(

	Learn about instructional programs and resources
	(
	(
	(

	Keep informed of developments in research and practice
	(
	(
	(

	Learn about legislation and discuss policy initiatives
	(
	(
	(

	Network with colleagues through sharing ideas, resources, and experiences
	(
	(
	(

	Other (please specify):___________________________________
	(
	(
	(


5. How often do you visit the Discussion List Archives on the LINCS Web site?

· Never

· Seldom (less than once a month)

· Occasionally (once a month or more)

· Often (weekly or daily)

(
If you have visited the Archives, how often did you visit for each purpose listed below?
	Purpose for Archive Visit
	Often

(weekly or daily)
	Occasionally

(once a month or more)
	Seldom

(less than once a month)
	Never

	View messages or seek information from discussion lists to which I am not subscribed
	(
	(
	(
	(

	Find information on a particular subject
	(
	(
	(
	(

	View a particular message thread
	(
	(
	(
	(

	Find messages from a specific author
	(
	(
	(
	(

	Find messages from a specific date or time period
	(
	(
	(
	(

	Reference an earlier message that I received
	(
	(
	(
	(

	Other (please specify): ________________________
	(
	(
	(
	(


6. How frequently do you post messages to your subscribed list (or had you posted messages, if you are not currently subscribed to a list)?
· Often (weekly or daily)

· Occasionally (once a month or more)

· Seldom (less than once a month)

· Never

· If you have POSTED messages, how have you received responses?
· On the list (through the listserv)

· Privately (through private e-mail communication)

· Both on the list and privately

· I have not received responses

· If you have NEVER POSTED messages, what prevents you from posting?

· Nothing to add so far

· No interest in posting, I prefer to “listen in”

· No interest in the content of the discussions so far

· Afraid to ask what might appear to be a “dumb” question

· Other (please specify): _________________________________________________________

7. Have you ever unsubscribed from a LINCS Discussion List?

· NO

· YES

· If YES, please give the list name(s) and your primary reason for unsubscribing:

List name(s): ______________________________________________________________________

Reason(s): ________________________________________________________________________

8. How often do you visit other parts of the LINCS Web site?

· Often (weekly or daily)

· Occasionally (once a month or more)

· Seldom (less than once a month)

· Never

(
If you have VISITED other parts of LINCS, please rate the helpfulness of each part listed below:

	Part of LINCS Web Site
	Very helpful
	Helpful
	Not helpful
	HAVE NOT VISITED

	Special Collections
	(
	(
	(
	(

	Regional LINCS Technology Centers
	(
	(
	(
	(

	America’s Literacy Directory
	(
	(
	(
	(

	Assessment Strategies and Reading Profiles (ASRP)
	(
	(
	(
	(

	Adult Reading Components Study (ARCS)
	(
	(
	(
	(

	News and Events
	(
	(
	(
	(

	About Literacy
	(
	(
	(
	(

	LINCS Search
	(
	(
	(
	(

	Literacy Resources
	(
	(
	(
	(

	NIFL and LINCS
	(
	(
	(
	(

	Hot sites
	(
	(
	(
	(

	My LINCS
	(
	(
	(
	(

	Other (please specify): _______________________
	(
	(
	(
	(


(
If you have NEVER VISITED any other parts of LINCS, what prevents you from doing so?

· Unaware of other parts of the LINCS Web 

· No interest in visiting other parts

· Other parts do not address my needs

· Other Web sites are more helpful

· Other (please specify): _________________________________________________________
9. Do you subscribe to any other discussion lists related to adult education/literacy?

· NO

· YES

· If YES,
a.
Please give the name of this list(s): __________________________________________

b.
How frequently do you read messages posted to this list(s) (either through e-mail received from your current listserv subscription or viewed on the Web site’s Archives)?

· Often (weekly or daily)

· Occasionally (once a month or more)

· Seldom (less than once a month)

· Never

c.
How frequently do you visit this list(s) to post messages?

· Often (weekly or daily)

· Occasionally (once a month or more)

· Seldom (less than once a month)

· Never

d. How much overlap or duplication do you see between the LINCS Discussion Lists and this other list(s)?

· No overlap or duplication

· Some overlap or duplication

· A lot of overlap or duplication (please specify:___________________________________)
e. How useful are the LINCS Discussion Lists compared to this other list(s)?

· As useful as the other list(s)

· More useful than the other list(s) (please specify:_________________________________)

· Less useful than the other list(s) (please specify:__________________________________)
10. a.
How satisfied are you with the literacy topics covered by the current LINCS Discussion Lists (e.g., Professional Developers, Assessment, EFF, ESL, Family Literacy, Focus on Basics, Health, Homelessness, Learning Disabilities, Poverty and Race, Program Leadership, Technology, Women, Workplace Literacy)?

· Not satisfied

· Somewhat satisfied

· Satisfied

· Very satisfied

a. Are any important literacy topics related to instructional practice in the field of adult education/literacy NOT addressed by the current LINCS Discussion Lists?

· NO

· YES (please specify topics you would add: ____________________________________________)

b. Should any of the literacy topics covered by the current LINCS Discussion Lists be removed because they are not relevant to instructional practice in the field of adult education/literacy?

· NO

· YES (please specify topics you would remove: ____________________________________________)

11. Please rate the helpfulness of the LINCS Discussion List for each content area listed below. 

	LINCS Discussion List Content Area
	Not useful
	Somewhat useful
	Useful
	Very useful
	NOT APPLICABLE

	News and announcements
	(
	(
	(
	(
	(

	Classroom curriculum and instructional practice
	(
	(
	(
	(
	(

	Web-based and other types of classroom resources
	(
	(
	(
	(
	(

	Program information and available services
	(
	(
	(
	(
	(

	Knowledge about adult learners
	(
	(
	(
	(
	(

	Assessment tools
	(
	(
	(
	(
	(

	Research findings and reports
	(
	(
	(
	(
	(

	Professional development opportunities
	(
	(
	(
	(
	(

	Networking opportunities to share expertise and experiences
	(
	(
	(
	(
	(

	Hearing from experts in the field
	(
	(
	(
	(
	(

	Legislation and policy information
	(
	(
	(
	(
	(

	Professional organization and agency information
	(
	(
	(
	(
	(

	Grants and funding opportunities
	(
	(
	(
	(
	(

	Job opportunities
	(
	(
	(
	(
	(

	Other (please specify):________________________
	(
	(
	(
	(
	(


12. Please rate your level of satisfaction with the LINCS Discussion Lists for each online feature listed below.

	LINCS Discussion List Online Feature
	Not satisfied
	Somewhat

satisfied
	Satisfied
	Very satisfied
	NOT APPLICABLE

	Ease of subscribing/unsubscribing
	(
	(
	(
	(
	(

	Ease of reading messages
	(
	(
	(
	(
	(

	Ease of posting messages
	(
	(
	(
	(
	(

	Clarity of the Discussion List Guidelines
	(
	(
	(
	(
	(

	Adequacy of the “Netiquette” rules
	(
	(
	(
	(
	(

	Usefulness of  the “Help/Other Options” feature
	(
	(
	(
	(
	(

	Hyperlink access to other parts of the LINCS Web site
	(
	(
	(
	(
	(

	Finding information on the Archives by date, subject, author, or thread
	(
	(
	(
	(
	(

	Finding information using the “Search Archives” feature 
	(
	(
	(
	(
	(

	Other (please specify):_______________ 
	(
	(
	(
	(
	(


13. How frequently do you find what you are looking for on the LINCS Discussion Lists?

· Always

· Most of the time

· Occasionally

· Never

· If you DON’T FIND what you’re looking for, where is the first place you go next?

· Other parts of the LINCS Web site 

· Friend or colleague

· Professional literacy organization

· State or local education agency

· Internet search

· Professional books or journals

· Other Web sites

· Another discussion list (please specify): ____________________________________________

· Other (please specify): __________________________________________________________
14. Please rate your level of satisfaction with the LINCS Discussion Lists for each aspect listed below.

	LINCS Discussion List Aspect
	Not satisfied
	Somewhat

satisfied
	Satisfied
	Very satisfied
	Not Applicable

	Usefulness of message content to your work
	(
	(
	(
	(
	(

	Relevance of message content to instructional practice
	(
	(
	(
	(
	(

	Quality of message content
	(
	(
	(
	(
	(

	Appropriateness of message content
	(
	(
	(
	(
	(

	Reliability of information
	(
	(
	(
	(
	(

	Professional development opportunities
	(
	(
	(
	(
	(

	Networking opportunities
	(
	(
	(
	(
	(

	Activity level or frequency of messages
	(
	(
	(
	(
	(

	Mix of stakeholders represented on a list
	(
	(
	(
	(
	(

	Number of subscribers posting messages
	(
	(
	(
	(
	(

	Frequency of discussions between subscribers
	(
	(
	(
	(
	(

	Content focus of discussions
	(
	(
	(
	(
	(

	Moderating practices used to manage the lists
	(
	(
	(
	(
	(

	Overall value to the adult education/literacy community
	(
	(
	(
	(
	(

	Other (please specify):_______________ 
	(
	(
	(
	(
	(


15. Please rate the effectiveness of the following methods used by LINCS Discussion List moderators to facilitate discussion and manage the lists.

	LINCS Discussion List

Moderating Method
	Not 

Effective
	Somewhat Effective
	Effective
	Very Effective
	Not Applicable

	Posting questions, articles, and other resources relevant to the list’s primary topic
	(
	(
	(
	(
	(

	Monitoring/screening messages
	(
	(
	(
	(
	(

	Posting information about NIFL and LINCS
	(
	(
	(
	(
	(

	Providing guidance on list participation
	(
	(
	(
	(
	(

	Offering technical assistance related to using the list
	(
	(
	(
	(
	(

	Arranging for guest speakers
	(
	(
	(
	(
	(

	Sharing expertise and experiences
	(
	(
	(
	(
	(

	Dealing with inappropriate postings 
	(
	(
	(
	(
	(

	Keeping, or redirecting, the focus of discussion on the list topic
	(
	(
	(
	(
	(

	Responding to subscribers’ questions
	(
	(
	(
	(
	(

	Scheduling special list events
	(
	(
	(
	(
	(

	Clarifying LINCS policies and procedures
	(
	(
	(
	(
	(

	Other (please specify): __________________
	(
	(
	(
	(
	(


16. Anti-lobbying laws prohibit the use of federal funds for lobbying.  How clear is LINCS in defining what constitutes an advocacy or lobbying message posted to the discussion lists on its federally-funded Web site?

· Very clear

· Clear

· Somewhat clear

· Not clear

17. How effective are the LINCS guidelines and policies related to ensuring appropriate content and participation in its discussion lists?

· Very effective

· Effective

· Somewhat effective

· Not effective

· Don’t know

18. The LINCS Discussion Lists provide subscribers with the opportunity to discuss topics and issues relevant to instructional practice.  Have you observed any type of message postings that get in the way of or distract from this purpose?  
· NO

· YES (please specify the type of posting: _____________________________________________________)
19. To what extent has your participation in the LINCS Discussion Lists contributed to your professional knowledge in each area listed below?

	Adult Education/Literacy Knowledge Area
	A lot
	Somewhat
	Not at all
	NOT APPLICABLE

	Content or subject matter
	(
	(
	(
	(

	Instructional methods and practice
	(
	(
	(
	(

	Research studies
	(
	(
	(
	(

	Instructional resources
	(
	(
	(
	(

	Literacy organizations or agencies
	(
	(
	(
	(

	Current news and activities
	(
	(
	(
	(

	People in the field whom you can contact
	(
	(
	(
	(

	Other (please specify):__________________
	(
	(
	(
	(


20. To what extent has your participation in the LINCS Discussion Lists contributed to your professional practice in each area listed below?

	Adult Education/Literacy Practice Area
	A lot
	Somewhat
	Not at all
	NOT APPLICABLE

	Administration or management
	(
	(
	(
	(

	Program planning
	(
	(
	(
	(

	Teaching and instruction
	(
	(
	(
	(

	Counseling or guidance
	(
	(
	(
	(

	Assessment
	(
	(
	(
	(

	Application of technology
	(
	(
	(
	(

	Research projects
	(
	(
	(
	(

	Participation in professional development or training activities
	(
	(
	(
	(

	Networking with colleagues
	(
	(
	(
	(

	Other (please specify):__________________
	(
	(
	(
	(


21. To what extent would the discontinuance of the LINCS Discussion Lists create an informational or experiential gap for the adult education/literacy field in each area listed below? 

	Adult education/literacy Area
	No gap
	Some gap
	A significant gap

	Improvement of instructional practice 
	(
	(
	(

	Development of content knowledge and skills
	(
	(
	(

	Opportunities for professional development 
	(
	(
	(

	Opportunities networking with colleagues
	(
	(
	(

	Other (please specify):________________________
	(
	(
	(


· If a gap is created, where else could members of the adult education/literacy community go for this information and experience? _____________________________________________________________
22. How important are discussion lists in general to improving instructional practice in the adult education/literacy field?

· Very important

· Important 

· Somewhat important

· Not important

23. How could the LINCS Discussion Lists provide better information to help you improve your instructional practice?  (Please specify below.)
24. How could the LINCS Discussion Lists better meet the professional development needs of the adult education/literacy field?  (Please specify below.)
25. How could the LINCS Discussion Lists better meet the networking needs of the adult education/literacy field?  (Please specify below.)
26. Is the National Institute for Literacy the most appropriate organization for providing discussion lists for the adult education/literacy community? 

· YES

· NO

· If YES, please explain why:___________________________________________________________ 

· If NO, which organization (or type of organization) would be better suited to provide discussion lists for the field?_____________________________________________________________________ 

27. What profession or occupation listed below is closest to your own?  

· State administrator/manager

· Program director/manager/coordinator

· Teacher

· Tutor

· Social services provider/counselor

· Researcher

· Technical assistance provider/trainer

· College/university educator

· Librarian

· Computer/information technologist

· Volunteer

· High school, college, or graduate student

· Other (please specify):________________________________________________________________

28. Including this year, how long have you been formally or professionally involved in the adult education/literacy field?  

· Not professionally involved in the field of adult education/literacy

· Less than 1 year

· 1-2 years

· 3-5 years

· 6-10 years

· 11-15 years

· 15-20 years

· More than 20 years

29. Are you affiliated with an ABE program?  

· YES

· NO

· If YES, which of the organizations listed below is closest to the one in which your program is housed?

· Community-based organization

· Local education agency (LEA) 

· Community college 

· Correctional institution 

· Other (please specify): __________________________________________________________

· If NO, which of the types of organizations listed below is closest to your own?

· Four-year college or university

· State literacy resource center

· National literacy organization

· Federal or state government agency

· National professional organization

· Consulting firm

· Other (please specify): __________________________________________________________

30. Which of the geographic areas listed below best describes your program’s location?  

· Urban area (50,000 to 200,000 residents)

· Suburban area  or urbanized cluster (2,500 to 49,999 residents)

· Rural area (less than 2,500 residents)

31.  Additional comments about your experiences with the Lincs discussion lists?

If you would like to receive a summary of the results of the LINCS Comprehensive Review upon its completion, please provide your e-mail address:

E-mail:______________________________________________________________________

Your e-mail address will not be used for any reason other than to send you a copy of the report.

Thank you for your time and cooperation!

Submit Information
Clear ALL Fields
OMB Notice:  According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this information collection is estimated to average 15-20 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments concerning the burden or content of this form, please write to:  U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to:  The National Institute for Literacy, 1775 I Street, NW Suite 730 Washington, DC 20006-2401.

This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  Any information that would permit the identification of an individual respondent will be held in strict confidence, will be used only by persons engaged in and for the purposes of this survey, and will not be disclosed or released to others for any purpose except as required by Federal law.

______________________________________________________

5. LINCS Discussion List Moderator Telephone Interviews

*We will contact moderators by phone to ask for their participation and schedule a time for the interview.  

*This is the follow-up e-mail or fax message that will be sent to moderators, along with the interview questions, after the preliminary call and before the interview.

Dear LINCS Discussion List Moderator:

Thank you for agreeing to participate in this important study!  The National Institute for Literacy (NIFL) has asked RMC Research Corporation to conduct independent telephone interviews with the LINCS discussion list moderators as part of a comprehensive review and analysis of its Literacy Information and Communication System (LINCS).  The review will determine whether LINCS is fulfilling its Congressional mandate, the extent to which LINCS content is based on relevant, effective methods and vigorous research standards, and what needs to be done to ensure that LINCS disseminates high quality information.

We want to give you the opportunity to tell us about the ways in which the LINCS discussion lists are used and their role in meeting the adult education/literacy community’s information needs.  The telephone interview will take about 45-60 minutes to complete.  The interviewer will ask you a series of questions about your experiences and satisfaction with the lists, your perceptions of their operation and value, and your suggestions for how they can be improved.  The telephone interview protocol is attached to help you prepare for your scheduled interview.

Your response is important to us and will provide valuable information to help NIFL better understand the value and effectiveness of its discussion lists and how to best serve the adult education/literacy community.  To show our appreciation for your participation, we will send you a summary of the results of the LINCS Comprehensive Review upon our completion of the study.  We look forward to talking with you.

Sincerely,

The RMC LINCS Review Team

Comprehensive Review and Analysis of the National Institute for Literacy’s (NIFL) Literacy Information and Communication System (LINCS)

LINCS Discussion List Moderators

Telephone Interview Protocol

FOR INTERVIEWER USE ONLY

The interview protocol asks questions related to the following aspects of the Discussion Lists: 

· Operating Policies and Procedures:


· How effective is the training and support provided to moderators?

· How effective are the operational policies and practices governing the general operation of the LINCS Discussion Lists?

· How effective are the lists’ policies and moderating practices for monitoring and handling advocacy or lobbying postings?

· How do NIFL’S administrative policies and procedures related to the operation of the LINCS Discussion Lists compare to those of other government-run, Web-based discussion lists? 

· Content and Patterns of Use:


· What has been the content of the LINCS Discussion Lists over time?

· Are the lists reaching their intended audiences?

· What patterns have there been in the type and frequency of message postings?

· What is the extent of advocacy or lobbying postings to the Discussion Lists? 

· How does the content of the LINCS Discussion Lists compare to that of other government-run, Web-based discussion lists?

· Value and Uniqueness of Service:

· In what specific ways do the LINCS Discussion Lists provide the greatest benefits to the field of adult education/literacy (e.g., impact on knowledge, practice, networking)?

· Do other government-run, public, or private discussion lists duplicate or approximate the services offered by through the LINCS Discussion Lists?

· Would the removal of the LINCS Discussion Lists leave a gap in professional development opportunities for members of the adult education community?

Name of Interviewee:


Interviewer Name:


Interview Date:


Length of Time: ___________________________________________________________

I’d like to begin by asking about your experiences as a LINCS DL moderator.
1. Why did you decide to become the moderator of your LINCS Discussion List?

a. How were you selected (e.g., did you apply, did your organization apply, did you volunteer, were you invited, etc.)?
b. How long have you been the moderator of this list?

c. Is this your first time as the moderator of a discussion list? 

· If NOT, is this list easier or harder to facilitate than other lists you have moderated?  (Explain.)

2. Tell me about “how you moderate/facilitate your LINCS Discussion List.”

a. Describe your role and responsibilities?  (Please be specific.)
b. What is your primary focus as the moderator of this list?

c. To what extent have your moderating practices been effective?  (Explain how you measure the success of your practices)

· What are the most successful techniques you have used to facilitate discussion?  

· Share one or two of your success stories.

· What are the greatest challenges you face in moderating your list?
3. What are LINCS moderators required to do?

a. Are the moderator’s role and responsibilities clearly defined and recorded?

b. Have the requirements changed during your tenure as a moderator?

4. a.   What type of training did you receive from NIFL to prepare you for your role?
PROMPTS:


· Type and duration

· content

· adequacy

· strengths

b.  How effective was your training?  Any gaps?

5. What type of ongoing support or guidance does NIFL provide its moderators?

PROMPTS:

· guidance (e.g., in what areas, what form, from whom, ongoing or as needed)

· monitoring

· assistance in handling specific issues (e.g., advocacy postings)

· technical support

a. If you have questions about carrying out your role or the operation of your list, where do you go for answers?

b. Is the ongoing support provided by NIFL sufficient to perform your role as a moderator?

· If NOT, what type of additional support from NIFL do you need to be an effective moderator?  (Explain.)
Now, I’d like to find out more about NIFL’s operational policies and procedures governing the LINCS Discussion Lists.

6. a.   What is the primary purpose of the LINCS Discussion Lists?

PROMPTS:

· updates and announcements

· research findings and reports

· professional development to improve instructional practice

· networking

· Other?

b.   To what extent is this purpose being met?  (Explain how you know.)

7. For what primary purpose or reason do subscribers use your list? (See prompts above.)

8. Are the policies and procedures related to participation in the discussion lists clearly stated by NIFL for you and the list subscribers?  
· If NOT, what more is needed?

9. Does NIFL provide any oversight and monitoring of its Discussion Lists?  (Please be specific.)

10. How effective are NIFL’s policies and procedures related to the operation of the discussion lists (Explain how you know or measure their success)?
PROMPTS:

· value and appropriateness of content focus to the field

· involvement of intended audiences

· providing helpful services, such as

· communication and networking opportunities (e.g., opportunities to exchange ideas and discuss best practice in the field)

· professional development (e.g., providing calendars of workshops and conferences, sharing best practice)

· use of moderators/facilitators

· adequacy of posting guidelines and “netiquette’

· monitoring and oversight

· list functioning and design features

11. Are you aware of any problems or limitations with the operation of the LINCS Discussion Lists (please be specific)?  


PROMPTS:

· technical issues

· moderating issues

· content or posting issues, such as misuse of the lists

· monitoring issues

· subscriber issues

12. Is your list fully moderated at this time or scheduled to become fully moderated in the next few months?   

· IF YES:

a. Please define what you do (or will do) to “fully moderate” your list?

b. Has your list always been fully moderated?

· 1f NOT, when did it become fully moderated (or is it scheduled to become fully moderated)?

· Have you observed a change in the number and type of postings to the list since it became a fully moderated list (or do you expect a change)?  (Please explain.)
c. Have subscribers raised concerns (or do you expect concerns) about the fully moderated nature of the list (e.g., censorship, impact on subscriptions or postings, etc.)?  

d. Do you have concerns about screening messages to your list (e.g., censorship, impact on subscriptions or postings, etc.)?

· IF NO:

a. In what ways does your list differ from a “fully moderated” list?

b. Would you prefer a “fully moderated” list?  Why or why not?

I’d like to ask about your degree of satisfaction with the content, use, and effectiveness of your list.

13. a.   How was the topic of your discussion list selected?  

b.   How valuable is your topic to the field of adult education/literacy?

14. a.
Are there current discussion list topics that you think are NOT consistent with NIFL’s mission?  NOT valuable to the field?

· If so, would you remove them from the LINCS Web site?


b.
Are there important topics that are missing from the current LINCS Discussion Lists that you would add to the Web site?

15. Who do you think are the primary users of your Discussion List?
a. Is your list reaching its intended audience?  (Explain how you know.)

b. How satisfied are you with the mix of stakeholders on your list?

· Are important groups missing from the discussion?

16. How satisfied are you with the degree of use of your list by the adult education/literacy field?  (For example:  number of subscribers, activity level on your list, etc.)

17. How satisfied are you with the quality of the content posted to your list and its impact on improving instructional practice?

· Are there important content areas or issues that would improve instructional practice that are not getting enough attention on your list?

18. How satisfied are you with the quality and focus of the conversations taking place on your list?

· Can you identify any specific type of content that facilitates discussion?  Impedes discussion?

19. To what extent and in what ways has your list been successful (i.e., provided informal professional development opportunities, networking opportunities, and other services to improve user knowledge and instructional practice)?   (Explain how you know?)
20. What are the strengths of your discussion list?  (Please be specific.)

a. To what extent and in what ways have you been successful in connecting users with professional development organizations/groups in the field?  With other LINCS services?

b. How could your list be improved?  (Please be specific.)
c. Do you think that the removal of your list would create an information gap for the field?

· Where else could users go for this information?

We’re interested in understanding the patterns/trends in postings to your list. 

21. What patterns have you observed in the type and frequency of the postings to your discussion list during your tenure as the moderator?

PROMPTS:

· Content of postings (e.g., increase/decrease in announcements, discussions about classroom practices, professional development, research findings, etc.)

· Number of posters

· Frequency of discussions between two or more users

22. To what extent are inappropriate messages, including advocacy and lobbying postings, an issue for your list or other LINCS Discussion Lists?

· If they are an issue, what has been the subject/focus of most of these postings?

a. 
Have you observed any changes in the number and pattern of advocacy, lobbying, or other types of inappropriate messages posted to your list or others in the past few years?

b. Are there particular LINCS Discussion Lists that you consider problematic in terms of advocacy or other inappropriate postings?  

· For these lists, how many of the postings to the list do you think are advocacy or inappropriate messages?  (None – A few – Some – Most)

· For these lists, how many of the list’s subscribers do you think are responsible for the inappropriate postings?  (None – A few – Some – Most)

23. Does NIFL clearly define what constitutes an “advocacy” or “lobbying” message for its moderators and subscribers?

· If NOT, how do you define “advocacy” or “lobbying”?

24. What are NIFL’s policies and procedures related specifically to monitoring and handling advocacy or lobbying messages?

a. Have these policies changed over time?  In what ways?  

b. How effective are the LINCS Discussion List guidelines and actions on advocacy or lobbying messages, including monitoring and enforcement?

· If they are NOT effective, what changes are needed?

c. 
What specific strategies do you think would work best to curtail the posting of advocacy or lobbying messages to the LINCS Discussion Lists?

PROMPTS:

· clear definition of what “advocacy” means

· posting guidelines or ‘netiquette’ statement

· use of moderators

· enforcement, e.g., warning statements and removal of messages from the Archives

In conclusion, we’d like find out about the value and uniqueness of the LINCS Discussion Lists to the field of adult education/literacy. 

25. Do you know of other government-run or private Web-based discussion lists related to adult education/literacy? 

a. Please give their names (and URLs, if known).

b. How does the content of the LINCS lists compare to that of the other discussion lists.

c. Are you aware of any policies or practices of the other lists that might be useful to LINCS in dealing with advocacy, inappropriate postings, or other discussion list issues?

PROMPTS:

· clear guidelines for participation

· clear definition of what “advocacy” means

· posting guidelines or ‘netiquette’ statement

· enforcement, e.g., warning statements and removal of postings

26. Of the other discussion lists that you know, do you see much overlap or duplication with the LINCS Discussion Lists?  (Please be specific.)

27. Would the removal of some or all of the LINCS Discussion Lists leave a gap in professional development and networking opportunities (or other services) for the adult education/literacy community?

· Where else could the field go for this information or experience?

28. How effective are discussion lists in general as a means for providing informal PD (professional development) to improve instructional practice in the field?  

· Are there better ways to do this?

29. Is the LINCS Discussion List Model working (that is, providing high quality resources/services to improve user’s knowledge, instructional practice, and networking experiences)?  (Explain how you know.)  
a. Are there aspects of the model that do NOT benefit the field?

b. Should the Model change?  If so, what specific parts and in what ways?
30. Is a government-run Web site the best entity for providing discussion lists or is there a better vehicle for providing this service to the field?  (Explain.)

Is there anything else you would like to tell me about your experiences with the LINCS Discussion Lists?  

THANK YOUR TIME AND ASSISTANCE!  

RMC RESEARCH CORPORATION ( 1000 MARKET STREET ( PORTSMOUTH, NH 03801

TEL (800) 258-0802 ( FAX (603) 436-9166

E-mail: rmc@rmcres.com

OMB Notice:  According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such a collection displays a currently valid OMB control number.  The valid OMB control number for this information collection is 1800-0011.  The time required to complete this information collection is estimated to average 45-60 minutes per response, including the time to review instructions and complete the information collection.  If you have any comments concerning the burden or content of this form, please write to:  U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to:  The National Institute for Literacy, 1775 I Street, NW Suite 730 Washington, DC 20006-2401.
This information is provided pursuant to Public Law 93‑579 (Privacy Act of 1974) for individuals completing Federal records and forms that solicit personal information.  Any information that would permit the identification of an individual respondent will be held in strict confidence, will be used only by persons engaged in and for the purposes of this survey, and will not be disclosed or released to others for any purpose except as required by Federal law.
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