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U.S. DEPARTMENT OF EDUCATION


INSTITUTE FOR EDUCATION SCIENCES

NATIONAL CENTER FOR EDUCATION STATISTICS












{MONTH}{YEAR}

Dear Sir or Madam:


The National Center for Education Statistics, part of the United States Department of Education, needs your help with an important education research study.  The National Household Education Surveys Program (NHES) will be conducted in households all over the country to learn about educational experiences of both adults and children—important issues we can only learn about by speaking with people like you.  

Your participation in  this research study will help us learn about

· Early childhood care, programs, and family activities for children who have not yet started kindergarten;

· After-school programs and activities for children in kindergarten through eighth grade; and

· Types of education and training that adults may take part in.


Your telephone number was selected for the study as part of a scientific and random sample of all households in the nation, and another telephone number cannot be substituted for yours.  You represent thousands of other households.  Even if there are no children or adults who have taken part in educational activities in your household, it is important that we talk to you so that the study results accurately reflect the experiences of all children and adults across the nation.  


Please be assured that all information you give is completely confidential and will never be published with your name.  More details about the interviews, how your household was selected, and how to obtain reports from previous surveys are provided on the back of this letter.


Westat, a social science research firm, will conduct this study.  An interviewer will call you sometime between January 2 and April 1, 2005.  A few initial questions will determine if someone in your household is selected for an interview.  If we happen to call at an inconvenient time, please suggest a time that is better for you. 

A research study like this takes a great deal of effort.  For this reason, we are offering $5 cash as a thank-you to those who call the study’s toll free number (1-xxx-xxx-xxxx) to do the interview.  We are able to do this because you will actually reduce the costs of the study by calling in at your convenience to be interviewed.    


Please help us in our efforts to better understand education in the United States.  We recognize that you have many demands on your time, and we thank you in advance for your cooperation in this important research.


Sincerely,
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Christopher Chapman


Project Officer


National Household Education Surveys Program


Some Frequently Asked Questions about the


National Household Education Surveys Program (NHES)
Q.
How will the study results be used?  What will you do with this information?
A.
The information we collect will be used to better understand educational experiences and needs.  Findings will be published in U.S. Department of Education reports.  Reports from NHES surveys are available online at http://nces.ed.gov/nhes or by writing to the National Center for Education Statistics.  The NHES reports, which do not reveal individual answers but rather grouped data for large numbers of people, are widely distributed to educators, researchers, news organizations, and the general public. 

Q.
How did you get my (unlisted) phone number?
A.
Your number was randomly selected from among all of the possible telephone numbers in the nation.  It was selected using scientific sampling methods.  We do not use telephone directories to select telephone numbers.  If your number was unlisted, it still is.  

Q.
How did you get my address?
A.
An independent organization matched a list of published addresses to the randomly selected list of phone numbers.  This letter was sent to every address that was matched with a telephone number.  Interviewers do not have the names or addresses for any telephone numbers.  Address information is kept confidential and will be destroyed as soon as the data collection is completed.

Q.
Will you keep my information confidential?
A.
All information you give to the interviewer will be kept completely confidential.  Employees of the U.S. Department of Education and Westat who are working on this study are required by law to protect the confidentiality of respondents.  Your responses will be protected to the fullest extent allowable under law. Also, individual responses are never published in reports; they are combined with the responses of others and are published as grouped data only.

Q.
How long will the survey take?
A.
First, there are a few short questions to see if any members of your household qualify for the study.  They take about 4 minutes.  In about half of all households, no one is selected for an interview.  If someone is chosen for an interview, it will take approximately 15 minutes, on average, depending on the interview.

Q.
What is the authority for conducting this survey?
A.
This study has been approved by the Office of Management and Budget, the office that reviews all federally sponsored surveys.  The approval number assigned to this study is xxxx-xxxx.  You may send any comments about this survey, including its length, to the Federal Government.  Write to Christopher Chapman, National Center for Education Statistics, U.S. Department of Education, 1990 K Street NW, Room 9086, Washington, DC 20006-5650.  You may send e-mail to nhes@ed.gov.

{MONTH}{YEAR}

Dear Sir or Madam:


Recently, a professional telephone interviewer called your household for a national research study about education.  The 2005 National Household Education Surveys Program (NHES) is sponsored by the National Center for Education Statistics, part of the United States Department of Education.  As of the date we mailed this letter, we had not completed an interview with your household.  You may have already received a letter from me introducing the NHES.  I am writing to give you more information about the study.  I hope that after reading it, you will take part in this important research effort.  We have enclosed a token of our appreciation.  

The purpose of this research is to learn about the educational experiences of both adults and children. We can only learn about these issues by speaking to families like yours.  Your participation in the 2005 NHES will help us learn about: 

· Early childhood care, programs, and family activities for children who have not yet started kindergarten;

· After-school programs and activities for children in kindergarten through eighth grade; and

· Types of education and training that adults may take part in.


Your telephone number was selected for the study as part of a scientific and random sample of all households in the nation, and another telephone number cannot be substituted for yours.  You represent thousands of other households.  Even if no one in your household has taken part in educational activities, it is important that we talk to you so that the study results can reflect the experiences of all children and adults across the nation. Please be assured that the information you provide is completely confidential and will never be given out with your name.


Westat, a social science research firm, is conducting this study.  In the next week or two, an interviewer from Westat will call your household again.  If we happen to call at an inconvenient time, please suggest a time that is better for you.  If you would like to set an appointment before we call, you can contact Westat at their toll-free number (1-xxx-xxx-xxxx) and give your telephone number and the time that is convenient for you.


We know that you have many demands on your time, and we thank you in advance for your help in this important research effort to better understand education in the United States.


Sincerely,
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Christopher Chapman


Project Officer


National Household Education Surveys Program


Some Frequently Asked Questions about 


the National Household Education Surveys Program (NHES)
Q.
How will the study results be used?  What will you do with this information?
A.
Findings will be published in U.S. Department of Education reports.  Reports from NHES surveys are available online at http://nces.ed.gov/nhes or by writing to the National Center for Education Statistics at the address below.  The NHES reports, which do not reveal individual answers but rather grouped data for large numbers of people, are widely distributed to educators, researchers, news organizations, and the general public. 

Q.
How did you get my (unlisted) phone number?
A.
Your number was randomly selected from among all of the possible telephone numbers in the nation using scientific sampling methods.  We do not use telephone directories to select telephone numbers.  If your number was unlisted, it still is.  

Q.
How did you get my address?
A.
An independent organization matched a list of published addresses to the randomly selected list of phone numbers.  Interviewers do not have the names or addresses for any telephone numbers.  Address information is kept confidential and will be destroyed as soon as the data collection is completed.

Q.
Will you keep my information confidential?
A.
All information you give to the interviewer will be kept completely confidential.  Employees of the U.S. Department of Education and Westat who are working on this study are required by law to protect the confidentiality of respondents.  Your responses will be protected to the fullest extent allowable under law. Also, individual responses are never published in reports; they are combined with the responses of others and are published as grouped data only.

Q.
How long will the survey take?
A.
First, there are a few short questions to see if any members of your household qualify for the study.  They take about 4 minutes.  In about half of all households, no one is selected for an interview.  If someone is chosen for an interview, it will take approximately 15 minutes, on average, depending on the interview.

Q.
What is the authority for conducting this survey?
A.
This study has been approved by the Office of Management and Budget, the office that reviews all federally sponsored surveys.  The approval number assigned to this study is xxxx-xxxx.  You may send any comments about this survey, including its length, to the Federal Government.  Write to Christopher Chapman, National Center for Education Statistics, U.S. Department of Education, 1990 K Street NW, Room 9086, Washington, DC 20006-5650.  You may send e-mail to nhes@ed.gov.

Q.
I got a letter earlier.  Why did I get a second letter?
A.
Sometimes letters do not get delivered or are not read for a number of reasons.  This second letter is sent to assure that someone in your household has a chance to read information about the study.
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