







OMB Control Number:  1820-0606









Expiration Date: November 30, 2003
United States Department of Education

Office of special education and rehabilitatiVE services

Rehabilitation services administration
INSTRUCTIONS 
Part II

Section 704 annual performance report

For

Centers for Independent Living 

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless such collection displays a valid OMB control number.  The valid OMB control number for this information collection is 1820-0606.  The time required to complete this information collection is estimated to average 35 hours per response, including the time to review instruction, search existing data resources, gather the data needed, and complete and review the information collection.  If you have any comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: U.S. Department of Education, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to:  Timothy C. Muzzio, Acting Director, Special Projects Division, U.S. Department of Education, 330 C Street, S.W., Room 3324, MES Bldg., Washington, D.C. 20202-2741

Chapter 1, Title VII of the Rehabilitation Act

5Frequently Asked Questions

Glossary of Terms
6
INSTRUCTIONS

Instructions:  704 Part II
13
Subpart IIA – Administrative DATA
14
Subpart IIAI – Sources and Amounts of Funds and Resources
14
Subpart IIB – Numbers and types of individuals with significant disabilities receiving services either directly from the CIL or through grants or contracts 
14
Subpart IIBI – Consumers Served During the Reporting Year
14
Subpart IIBII – Consumer CSRs Closed by September 30 of the Reporting Year
15
Subpart IIBIII – Consumer CSRs Active on September 30 of the Reporting Year
15
Subpart IIBIV – Consumer Plans and Waivers
15
Subpart IIBV – Age
15
Subpart IIBVI – Gender
16
Subpart IIBVII – Ethnicity
16
Subpart IIBVIII – Race
16
Subpart IIBIX – Disability
17
Subpart IIC – Individual and Community Achievements and Services
17
Subpart IICI – Individual Consumer Achievements
17
Subpart IICII – Individual Services
18
Subpart IICIII – Individual Consumers in Community-Based Living
20
Subpart IICIV – Community Change Achievements
21
Subpart IICV – Community Services
22
Subpart IID – CIL SElf evaluation based on the six compLiance indicators
23
Subpart IIE – Comparison of Program Activities with the reporting year work plan and with the planned activities in the year immediately preceding the reporting year
23
Subpart IIf – Next Year’s Plans
25
Subpart IIFI  - Narrative
26

Subpart IIFII – Training and Technical Assistance Needs for the Next Fiscal Year
27
Subpart IIG  – Budget Summary
28
RSA Directory
30
Regions
30
Central Office
31
REPORTING INSTRUMENT

Cover Sheet………………………………………………………32

Subpart IIA – Administrative DAta
33 

Subpart IIAI – Sources and Amounts of Funds and Resources
33 

Subpart IIB – Numbers and types of individuals with significant disabilities receiving services either directly from the CIL 
34 

Subpart IIBI – Consumers Served During the Reporting Year
34 

Subpart IIBII – Consumer CSRs Closed by September 30 of the Reporting Year
34

Subpart IIBIII – Consumer CSRs Active on September 30 of the Reporting Year
34 

Subpart IIBIV – Consumer Plans and Waivers
34 

Subpart IIBV – Age
34 

Subpart IIBVI – Gender
34 

Subpart IIBVII – Ethnicity (Select one)
35 

Subpart IIBVIII – Race
35 

Subpart IIBIX - Disability
35 

Subpart IIC – Individual and Community Achievements and Services
35 

Subpart IICI – Individual Consumer Achievements
35 

Subpart IICII – Individual Services
36 

Subpart IICIII – Individual Consumers in Community-Based Living
36 

Subpart IICIV – Community Change Achievements
37 

Subpart IICV – Community Services
37 

Subpart IID – CIL Self-Evaluation based on the Six Compliance Indicators
37 

Subpart IIDI – Compliance Indicator 1: Philosophy
37 

Subpart IIDII – Compliance Indicator 2: Provision of Services on a Cross-Disability Basis
39 

Subpart IIDIII – Compliance Indicator 3: Independent Living Goals
39 

Subpart IIDIV – Compliance Indicator 4: Community Options and Community Capacity
40 

Subpart IIDV – Compliance Indicator 5: IL Core Services and Other IL Services
42 

Subpart IIDVI – Compliance Indicator 6: Resource Development Activities
42 

Subpart IIE – Comparison of Program Activities with the reporting year work plan and with the planned activities in the year immediately preceding the reporting year
43 

Subpart IIf – Next Year’s Plans
49 

Subpart IIFI  - Narrative
49 

Subpart IIFII – Training and Technical Assistance Needs for the Next Fiscal Year
55 

subpart IIG - Budget Summary
58

Signatures, Printed name, Title, phone Numbers
62 



Frequently Asked Questions

Question:  What is the Purpose of 704 Part II Report?

Answer:  The purpose of this report is to:

(A)  Serve as a performance activity measuring instrument of independent living (IL) programs including both quantitative and qualitative information.

(B)  Determine the training and technical assistance needs of Centers for Independent Living (CILs) as required by section 721(b)(3) of the Rehabilitation Act of 1973, as amended (Act).


(C)  Assure CIL compliance with the standards, assurances, and indicators of compliance with the standards in Section 725 of the Act and 34 CFR 366.

(D)  Collect information necessary for issuance of continuation awards for qualified CILs funded under the CIL program.

(E)  Collect the data required by Section 13, 706, 721, and 725 of the Act for the State Independent Living Services (SILS) and the Centers for Independent Living (CIL) programs.

(F)  Serve as the basis for on-site reviews of the Chapter I, Title VII of the Act grantees. 

(G)  Establish a uniform reporting system to compile an accurate national report on independent living.

(H)  Enable each State to access information on all funds expended for IL in the State, individuals served, services provided, products purchased, and to enable RSA to compare the performance of each State and CIL with other States and CILs. (Authority: Section 13, 704(m)(4)(D); 705 (c)(5); 706(d); 721; 722; 723; 725(c)(8); 725(c)(13) of the Act; 34 CFR Parts 364, 365, and 366).
Question:  What are the definitions of certain phrases and terms?

Answer:  Listed below is an extensive Glossary of Phrases and Terms:

Glossary of Terms



Act


The Rehabilitation Act of 1973, as amended.

CIL
A Center for Independent Living meeting the definition in Section 702 of the Act, and the standards in Section 725 of the Act.

CIL Program
The Centers for Independent Living program funded under Part C, Chapter 1 (Ch. 1) of  Title VII of the Act (Part C). 

Consumer
Any individual with a significant disability who is eligible for IL services under 34 CFR 364.40(a) and is currently receiving or has been provided with any IL service(s) under the program, other than information and referral.

Core Services
IL services defined in Section 7(17) of the Act means; information and referral services; IL skills training; peer counseling (including cross-disability peer counseling); and, individual and systems advocacy.

CSR
A Consumer Service Record maintained for an eligible consumer receiving IL services and meeting the requirements of 34 CFR 364.53.  In cases where IL services are provided to the parent or guardian of a consumer, the CSR is established for the consumer and the services provided are reflected in that CSR.

DSU 
The Designated State Unit, or Units, identified under Section 101(a)(2)(B) of the Act, to jointly with the Statewide Independent Living Council (SILC) develop and sign the State plan for Ch.1 of Title VII under Section 704 of the Act.  The term includes a State agency solely designated under State law to provide IL services to individuals who are blind.  In such States, the State agency for the blind may administer the provisions in the attachments to the State Plan providing for services to individuals who are blind.  In a 723 State, the DSU receiving, accounting for, and disbursing the funds for the CIL program is always the general agency. 

Earmarked Funds
Funds appropriated by the State and expressly or clearly identified as State expenditures in the relevant fiscal year for the sole purpose of funding the general operation of CILs meeting the requirements of Sections 702 and 725 of the Act.

FTE
The equivalent of one person working full-time for one year.

IL
Independent Living

ILP
An Independent Living Plan for the provision of IL services mutually agreed upon by an appropriate staff member of a service provider and an individual with significant disabilities.

Minority
Alaskan Natives, American Indians, Asian Americans,


Black (African Groups) Americans, Hispanic or Latino Americans, Native Hawaiians, and Pacific Islanders.

Pass Through
Funds that a provider receives on behalf of a consumer that are subsequently issued by the provider directly to the consumer (e.g., representative payee funds, Medicaid or State PAS funds).

Reporting Year
The most recently completed Federal fiscal project year starting October 1 and ending September 30.

RSA
The Rehabilitation Services Administration at the United States Department of Education, Office of Special Education and Rehabilitative Services.

“Satellite”  Office
The term “satellite”  or  “branch” is not an official RSA designation.  There is no mention of the terms “satellite” or “branch” office in the Rehabilitation Act of 1973, as amended, (the Act) or the regulations.  It appears likely that the terms “satellite” or “branch office” were used in the past (and in the Commissioner's memorandum, CM-00-05) as a more convenient way to refer to a new grantee that shares a governing board, but exists as a separate and complete center serving a different geographical location from the “original” center.  Each Title VII, Part C grant funds a separate center, however, two centers may share the same governing board.  They are considered separate centers and, therefore, require a separate 704 report. 

Section 722 State
A State where RSA issues grants under Part C directly to eligible agencies, i.e., CILs.

Section 723 State
A State where the DSU issues grants or assistance contracts under Part C to eligible entities for the planning, establishment, and operation of CILs.

Services Provider
Can mean:

1)  A DSU that directly provides IL services to consumers 2)  A CIL 

3)  An entity that provides IL services under a grant or contract; and is delegated responsibility for the determination of eligibility for IL services.

SILC
The Statewide Independent Living Council established in each State as required by Sections 704 and 705 of the Act.

SILS
A State Independent Living Services program funded under Part B, Chapter 1 of Title VII of the Act.

SPIL
A State Plan of Independent Living jointly 

developed and signed by the director of the designated State unit; and the chairperson of the Statewide Independent Living Council, acting on behalf of and at the direction of the Council.  The plan shall ensure the existence of appropriate planning, financial support and coordination, and other assistance to appropriately address, on a statewide and comprehensive basis, needs in the State for:



(A)  The provision of State IL services

(B) The development and support of a statewide network of centers for independent living


(C)  Working relationships between programs providing IL services, CILs, the State VR program, and other programs providing services for individuals with disabilities.

State
The term State includes, in addition to each of the several States of the United States, the District of Columbia, the Commonwealth of Puerto Rico, the United States Virgin Islands, Guam, American Samoa, and the Commonwealth of the Northern Mariana Islands, except where otherwise noted. 

Question:  What is the Structure of the Annual 704 Report?

Answer:  The 704 Report is composed of Part I and Part II

Part I contains reports of the SILC’s and DSU’s activities for the reporting year.  It also contains data from consumer service records when those records are maintained outside of a CIL reporting in Part II.

Part II contains a CIL’s self-evaluation of compliance with the requirements of Section 725 of the Act, a comparison of the CIL’s activities during the reporting year with its work plan for that year, work plans for the next year, and data from consumer service records maintained by the CIL.  It also contains any necessary budget amendments for the next fiscal year.  Activities and plans regarding the current Federal fiscal year are not typically discussed in Part II.



The subpart structure of Part II is as follows:
(A)  Subpart IIA – Administrative Data:  A report on resources received and expended during the reporting year.

(B)  Subpart IIB – Numbers and Types of Individuals with Significant Disabilities Receiving Services Either Directly from the CIL or through Grants or Contracts:

Provides information from CSRs on the numbers and types of consumers receiving IL services.

(C)  Subpart IIC – Individual and Community Achievements and Services:  A report of how much, the type, and overall community work and the results of such work.  This subpart should reflect the community and individual IL services provided.

(D)  Subpart IID – CIL Self Evaluation Based on the Six Compliance Indictors:  A measure of the extent to which a CIL is in compliance with the standards in section 725(b) of the Act and the indicators of minimum compliance with the standards in 34 CFR 366, Subpart G.

(E)  Subpart IIE – Comparison of Program Activities with the Reporting Year Work Plan and with the Planned Activities in the Year Immediately Preceding the Reporting Year:  A comparison of the CIL’s activities in the reporting year with the CIL’s proposed activities in the work plan.  This shall include:

(1)  A comparison of activities and accomplishments during the reporting year with the goals and activities in the reporting year’s work plan.

(2)  Descriptions of significant innovative activities or practices not reported elsewhere that could be replicated/used by other States and/or CILs.

(3)  Descriptions of substantial problems or difficulties, particularly problems that may affect compliance and alternative resolutions explored.

(F) Subpart IIF – Next Year’s Plans:  This section includes the CIL’s work plans for the next fiscal year and identification of the CIL’s training and technical assistance needs.

(G) Subpart IIG – Budget Summary:  Submittal of budget information for the remaining years of the grant or a revised budget as appropriate. 
Question:  Who must complete the 704 Part II Report?
Answer:  Only Centers for Independent Living receiving Title VII, Part C funding must complete Part II of the 704 Report.  Each Title VII, Part C grant funds a separate center, however, two centers may share a governing board.   A separate 704 Report MUST be completed for each Part C grant.

Question:  Where must the 704 Part II report be submitted?
Answer:  CILs submit the 704 report based on whether a center is located in a 

Section 722 State or a Section 723 State.

Section 722 States:
The Part C funded CILs will submit an original (hard copy) and three electronic (WORD) copies, as described in the transmittal letter. The original (hard) copy and one electronic (WORD) copy shall be submitted to your RSA regional office. One electronic (WORD) copy will be sent to RSA Central Office and one electronic (WORD) copy will be sent to ILRU.  (CILs must also forward a copy of the 704 Report Part II to their Statewide Independent Living Council.  Please contact the SILC in your State for the preferred format.)
 

Section 723 States:

Part C funded CILs file their Part II reports with the DSU and the SILC.  The State aggregates the data and summarizes other information in the Part II reports with their Part I report and attaches the incoming reports from the CILs for reference, including the State’s technical assistance and training needs survey.  The aggregate Part I report will be forwarded: (a) The original (hard) copy and one electronic (WORD) copy shall be submitted to your RSA regional office.

(b) One electronic (WORD) copy will be sent to RSA Central Office and one electronic (WORD) copy will be sent to ILRU.  

Question:  When Must the CILs Submit the 704 Part II Report to RSA?

Answer:   The due date is determined by the location of the CILs in Section 722 States or Section 723 States.



Section 722 States:

Part C funded CILs must submit the 704 Part II Report to RSA Regional Offices postmarked by December 31, 2002, for the preceding Federal Fiscal Year 

(10/1/01 – 9/30/02).

Section 723 States:

Information from the Part II Report is included in the aggregate Part I Report to RSA Regional Offices, which must be postmarked by January 31, 2003, for the preceding Federal Fiscal Year (10/1/01 – 9/30/02).

Question:  How long must records be retained?

Answer:   Three Years  

The information provided in this report by Federal grantees is subject to confirmation at an on-site review; therefore, financial records, statistical records, and all supporting documents and other records pertinent to the grant award, adequate to document the accuracy of the information and statements in the 704 Annual Performance Report, must be kept for three years 

(Authority: 34 CFR 74.53).

Instructions

704 Part II

Instructions:  704 Part II 

General Instructions:  Please respond to each subpart of this preprint.

1)  When a subpart requests a description, lists, or other non-data information, but does not apply to the DSU, SILS, CILs and/or other entities a “NOT APPLICALBE” response is appropriate.

2)  When a subpart requests data or numerical response, but does not apply to the DSU, SILC, CILs and/or other entities, enter zero, “0”.

Specific Instructions:  Please carefully read the instructions below for Subpart IIA through Subpart IIG and provide the requested details.
COVER Page: 

Please complete the following sections on the instrument cover page:

1)  Fiscal Year:  Enter the Federal reporting year covered by report

2)  Grant #:   Enter the PR/Award (grant) number for the grantee as listed in Block #5 on the      Grant Award Notification form. 

3)  Name of Center:  Enter the official name of the grantee as it appears on the Grant Award Notification 

4)  Acronym for Center:  Enter the Acronym for the Center if applicable

5)  State:  Enter the State in which the center provides services. 

6)  Counties Served:  Enter the counties served by the center.

Subpart IIA – Administrative DATA

Subpart IIAI – Sources and Amounts of Funds and Resources

(704(m)(4)(D) and 725(c)(8)(D) of the Act; 34 CFR Parts 74 and 75)

List amounts of all resources received by CIL from sections (A-C) during the federal fiscal reporting year.  Round off to the nearest dollar any funds ending with cents (i.e. $240,010.87 ( $240,011)

Add lines 1-12 to get the Total Resources for section (D)

Reminder:  Only Recipients of Title VII, Part C funds are required to complete Part II

of the 704 Report, therefore, every center filing a Part II 704 Report must complete

Subpart IIAI(A)(2) indicating amount of  Ch. 1, Part C, Title VII funds received.

Identify the total amount of “pass through” funds in section (E)

Subtract section (D) from section (E) to get Net Operating Resources (F)

Subpart IIB – Numbers and types of individuals with significant disabilities receiving services either directly from the CIL 


(Section 13, 704(m)(B) and (D), and 725(c)(8)(B) and (C) of the Act; 34 CFR 364.53)

Subpart IIBI – Consumers Served During the Reporting Year

Include Active Consumer Service Records (CSRs) for all consumers served during the year.

(A) Enter the number of active CSRs carried over from September 30 of the preceding year.

(B) Enter the number of new CSRs initiated since October 1 of the reporting year.

(C) Enter the number of consumers served during the year.




(A)  + (B) = (C)

Subpart IIBII – Consumer CSRs Closed by September 30 of the Reporting Year

Include in this count of consumer records those that have been purged from the active CSR files because the individual has:



(A) Moved



(B) Withdrew/stated that he or she had no further interest in the program



(C) Died



(D) Completed all goals set



(E) For any reason is no longer an active consumer



(F) Use this formula to derive at the total number of closed CSRs:




(A) +(B) + (C) + (D) + (E) = (F)

Subpart IIBIII – Consumer CSRs Active on September 30 of the Reporting Year
Use this formula to derive at the total number of consumers remaining active on September 30 of the reporting year:



Subpart IIBI (C) - <minus> Subpart IIBII (F) = Subpart IIBIII

Subpart IIBIV – Consumer Plans and Waivers

For the total number of consumers served during the reporting year, indicate:

(A) The number of individuals who signed a waiver

(B) The number of individuals with whom an ILP was developed

Please note:  IIBIV(A) + (B) MUST equal  IIBI(C) “number of  consumers served”

Subpart IIBV – Age 



Enter the number of consumers served in each age category.

Please note:  IIBV (A) + (B) + (C) + (D) + (E) + (F) MUST equal

IIBI(C) “number of consumers served”

Subpart IIBVI – Gender



Enter the number of males and females served during the reporting year.

Please note:  IIBIV (A) + (B) MUST equal IIBI(C) “number of consumers served”

Please note – the race and ethnicity categories below reflect the standards announced in OMB’s decision (10/30/97 Fed. Reg.):  Federal programs, as soon as possible but no later than 2003, should adopt these standards.

Subpart IIBVII – Ethnicity 

(Select one)

Enter total number served for categories below:

(A)  Hispanic or Latino

(B)  Not Hispanic or Latino

Subpart IIBVIII – Race 

(Choose one or more)



Enter a count of individuals based on self-identification.

(A)  American Indian or Alaska Native  - A person having origins in any of the original peoples of North America and who maintains cultural identification through affiliation or community identification.

(B)  Asian – A person having origins in any of the original peoples of the Far East, Southeast Asia or the Indian subcontinent.

(C)  Black or African American – A person having origins in any of the Black racial groups of Africa.

(D)  Hispanic or Latino – A person of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish culture origin.

(E)  Native Hawaiian or Other Pacific Islander – A person having origins in any of the original peoples of Hawaii or other Pacific Islands, and who maintains cultural identification through affiliation or community identification.

(F)  White – A person having origins in any of the original peoples of Europe, North Africa, or the Middle East.

Subpart IIBIX – Disability

Enter a count of individuals in each category at the end of the reporting year.  (These categories are meant to describe the functional limitations involved with the disability rather than a grouping of specific diagnoses of disability.)

Subpart IIC – Individual and Community Achievements and Services


(Section 13, 704(m)(B) and (D), and 725(c)(8)(B) and (C) of the Act; 34 CFR 364.53)

Subpart IICI – Individual Consumer Achievements 

Report the total number of goals set by consumers and the number of goals met by consumers during the reporting year.  The consumer is the individual who determines whether or not a goal is met.  Please classify goals in the following categories:

(A)  Self-Advocacy/Self-Empowerment – Goals involving either improvement in a consumer’s ability to represent himself/herself with public and/or private entities or ability to make key decisions involving himself/herself.

(B)  Communication – Goals involving either improvement in a consumer’s ability to understand communication by others (receptive skills), and/or improvement in a consumer’s ability to share communication with others (expressive skills).

(C)  Mobility/Transportation – Goals to improve a consumer’s access to her/his life space, environment, and community.  This may occur by improving the consumer’s ability to move, travel, transport himself/herself, or use public transportation.

(D)  Community Services – Goals that provide for a change in living situations with increased autonomy for the consumer.  This may involve a consumer’s goals related to obtaining/modifying an apartment or house.

(E)  Educational – Goals of an academic or training nature that are expected to improve the consumer’s basic knowledge or increase her/his ability to perform certain skills deemed to increase her/his independence consistent with IL philosophy.

(F)  Vocational – IL goals related to obtaining, maintaining, or advancing in employment. 

(G)  Self-Care – Goals to improve/maintain a consumer’s autonomy with respect to activities of daily living such as personal grooming and cleaning, toileting, meal preparation, shopping, eating, etc.

(H)  Information Access/Technology – Goals related to a consumer obtaining and/or using a computer or other assistive technology, devices, or equipment, also a consumer’s goal of developing skills in using information technology, e.g., emerging computer screen-reading software.

(I)  Personal Resource Management – Goals related to a consumer learning to establish and maintain a personal/family budget, managing a checkbook, and/or obtaining knowledge of available direct and in-direct resources related to income, housing, food, medical, and/or other benefits.

(J)  Other – IL goals not included in the above categories.

Subpart IICII – Individual Services

List the number of consumers receiving each of the following services during the reporting year.  The total of these numbers is not expected to equal the number of consumers served, as a consumer may receive several different services during the reporting year.  However, a single individual should be counted only once for each service received during the reporting year.  Individuals included in this section have CSRs (Exception:  Individuals receiving only information and referral [I&R] services need not have CSRs.  I&R services may be provided to anyone with the sole record being the number of individuals provided I&R services.)

(A)  Advocacy/Legal Services – Assistance and /or representation in obtaining access to benefits, services, and programs to which a consumer may be entitled.

(B)  Assistive Devices/Equipment Services – Provision of specialized devices and equipment such as TDDs, wheelchairs and lifts, or the provision of assistance to obtain these devices and equipment from other sources.

(C)  Children’s Services – The provision of specific IL services designed to serve individuals with significant disabilities under the age of six.  

(D)  Communication Services – Services directed to enable consumers to better communicate such as: interpreter services, training in communication equipment use, Braille instruction, and reading services.

(E)  Counseling and Related Services – These include information sharing, psychological services of a non-psychiatric, non-therapeutic nature, parent-to-parent services, and related services.

(F)  Family Services – Services provided to the family members of an individual with a significant disability when necessary for improving the individual’s ability to live and function more independently, or ability to engage or continue in employment.  Such services may include respite care.  Record the service in the consumer’s CSR on behalf of whom services were provided to the family.

(G)  Housing, Home Modifications, and Shelter Services – These services are related to securing housing or shelter, adaptive housing services (including appropriate accommodations to and modifications of any space used to serve, or occupied by individuals with significant disabilities).   A CIL should provide housing or shelter as an IL service on either a temporary or long term basis unless the housing or shelter is incidental to the overall operation of the CIL and is provided to any individual for a period not to exceed eight weeks during any six-month period.

(H)  IL Skills Training and Life Skill Training Services – These may include instruction to develop independent living skills in areas such as personal care, coping, financial management, social skills, and household management.  This may also include education and training necessary for living in the community and participating in community activities.  

(I)  Information and Referral Services – Identify all individuals who requested this type of assistance.  Some entities record this service using strokes on an answering pad without opening a CSR, others create a CSR or other such file for future contact and outreach.  This is the only service (other then services to family members) that may be provided to all individuals, whether or not the individual has a disability.

(J)  Mental Restoration Services – Psychiatric restoration services including maintenance on psychotropic medication, psychological services, and treatment management for substance abuse.

(K)  Mobility Training Services - A variety of services involving assisting consumers to get around their homes and communities.

(L)  Peer Counseling Services – Counseling, teaching, information sharing, and similar kinds of contact provided to consumers by other people with disabilities.

(M)  Personal Assistance Services – These include, but are not limited to, assistance with personal bodily functions; communicative, household, mobility, work, emotional, cognitive, personal, and financial affairs; community participation; parenting; leisure; and other related needs.

(N)  Physical Restoration Services – Restoration services including medical services; health maintenance; eyeglasses; and visual services.

(O)  Preventative Services – Services intended to prevent additional disabilities, or to prevent an increase in the severity of an existing disability.

(P)  Prostheses and Other Appliances – Provision of, or assistance in obtaining through other sources, an adaptive device or appliance to substitute for one or more parts of the human body.

(Q)  Recreational Services – Provision or identification of opportunities for the involvement of consumers in meaningful leisure time activities.  These may include such things as participation in community affairs and other recreation activities that may be competitive, active or quiet.

(R)  Rehabilitation Technology Services – Provision of, or assistance to obtain through other sources, adaptive modifications which address the barriers confronted by individuals with significant disabilities with respect to education, rehabilitation, employment, transportation, IL and/or recreation.

(S)  Therapeutic Treatment – Services provided by registered occupational, physical, recreational, hearing, language, or speech therapists.

(T)  Transportation Services – Provision of, or arrangements for, transportation.

(U)  Youth Services – Specific IL services designed and provided to individuals with significant disabilities, ages 6-17, and may include training to develop skills specifically designed for youth to promote self-awareness and esteem, develop advocacy and personal power skills, and the exploration of career options. 

(V)  Vocational Services – Any services designed to achieve paid employment.

(W)  Other Services – Any IL services not listed above in A-V.

Subpart IICIII – Individual Consumers in Community-Based Living

(A)  Indicate the number of consumers who received IL services in the reporting year who successfully relocated from nursing homes or other institutions to community-based living arrangements.  Community-based living arrangements include apartments, privately owned housing, self-directed assisted living, or self-directed with family/friends.

(B)  Of those individuals who were considered eligible for nursing home or institutional placement (based on the established criteria of your State) how many of these individuals based on services provided were prevented from going into a nursing home or institution?  Please note - simply receiving attendant services does not automatically equal being eligible for a nursing home or institution.

Subpart IICIV – Community Change Achievements

Report the total number of goals for community change set and met by the CIL.  Community change has not been captured in a uniform manner in prior versions of this annual performance report.  Each “Community Change Achievement” goal set/met would be expected to benefit many people and involve the use of a significant amount of resources over several months to several years to bring about the change.  Goals should be broad and reflect consumer needs (for example, rather than counting curb cuts, a goal may involve implementing an education and advocacy campaign to cut curbs in a large section of a city where curb cuts either don’t exist or are scattered).  Annual goals of a percentage or numerical target less than 100% change may be set, e.g., establish an annual goal of increasing recreational options offered by the city and county for individuals with disabilities by 20% (or 6 new options) each year for the next 5 years.

(A)  Community Integration – Goals involve the establishment or operation of a program to assist consumers in relocating from nursing homes or other institutions into the community.  Other goals in this category would include working with public and private entities to establish new community options or capacity to meet the needs of consumers, or revising to include people with significant disabilities in existing community options or capacities that have not previously included individuals with significant disabilities.

(B)  Collaboration – Goals involve the establishment of new strategic alliances through communication, cooperation, and coordination with other stakeholder entities.  Goals may also include the development of new coalitions to maximize utilization of community resources or open new resource development opportunities.

(C)  Educational – Goals include creating or facilitating the creation of academic or training programs designed to meet the transition from school to independent living and school to work needs of individuals with significant disabilities 

(D)  Housing Opportunities/Home Modification – Goals include creating or facilitating the creation of new community options or capacity to meet the housing needs of consumers.  (CILs may not provide residence to consumers, but should work with community housing providers to ensure that consumers have affordable/accessible options to live in communities.)

(E)  Information Access/Technology – Goals involve creating or facilitating the creation of new community options to meet information access or technology needs of individuals with significant disabilities in the community.  Goals in this category would include the establishment of a wide range of options from a program to give computers to consumers to a campaign to get all area restaurants to have Braille menus for their customers who are blind.

(F)  Mobility/Transportation – Goals include the establishment, or facilitating the creation of, new or substantially improved programs or services to increase consumers’ access to their life space, environment, and community.  Programs could include personal mobility programs for individuals who are blind or have cognitive impairments, public transit education programs designed to increase use of existing transit systems, or the creation of new consumer transportation. 

(G)  Personal Assistant Services – Goals include the establishment or expansion of program(s) to meet the personal assistance needs of individuals with significant disabilities.

(H)  Physical/Attitudinal Barrier Removal – Goals include the creation or operation of programs or campaigns designed to remove community physical or attitudinal barriers to the full participation of individuals with significant disabilities in society.  Please do NOT include goals listed under other categories.

(I)  Vocational – Goals include the establishment/inclusion of people with disabilities in programs to obtain, maintain, or advance in employment.

(J)  Other – Report community change goals not included in the above categories.

Subpart IICV – Community Services

Report the number of hours of community service provided in each of the following categories by the CIL.  Please round to nearest whole hour.  

(Please note – Report the number of hours of community services, not the number of hours times the number of participants.  For Example:  If you give a one-hour presentation with 50 participants, you should count one hour of community service, NOT 50 hours.)

(A)  Community and Systems Advocacy – Includes efforts to implement local and State policy changes to make facilities, services, and opportunities available and accessible to individuals with disabilities.

(B)  Outreach Efforts – Entails the location of, and encouragement to use services for unserved/underserved populations of individuals with significant disabilities.

(C)  Publications – Includes time spent in the creation and distribution of publications including accessibility guides, disability awareness brochures, ADA information, etc.

(D)  Community Education/Integration Services -  Activities and information programs to enhance the community’s awareness of disabilities and disability issues, e.g., local TV, radio, or newspaper campaigns.

(E)  Maintaining Registries/Libraries/Databases – Includes activities related to creating and maintaining directories for personal assistants, recreation opportunities, accessible transportation, accessible housing, and other support services.  Includes activities related to the establishment or maintenance of libraries and/or databases to support information and referral services or consumer and staff education.

(F)  Collaboration/Networking – Activities related to building coalitions or collaborative partnerships designed to expand the participation of individuals with significant disabilities in community services and programs.

(G)  Other Services – Community activities that do not fit in any of the above definitions.

(H)  To derive at GRAND TOTAL HOURS add (A) through (G):


(A) + (B) + (C) + (D) + (E) + (F) + (G) = (H)

Subpart IID – CIL self evaluation based on the six compLiance indicators


(Section 13, 704(m)(B) and (D), and 725(c)(8) of the Act; 34 CFR 366.63)

Please indicate your response by placing a check mark (() near the “Yes” or “No” and/or filling in the numbers as appropriate.

Subpart IIE – Comparison of Program Activities with the reporting year work plan and with the planned activities in the year immediately preceding the reporting year


(Section 13, 704(m)(B) and (D), and 725(c)(8)(F) of the Act; 34 CFR 366.50(i)(7)

Compare the CIL’s activities in the reporting year with the CIL’s activities in 

prior years.  Please include:      

I. A comparison of activities and accomplishments during the reporting year with the goals and activities included in the reporting year’s work plan in the areas (A) through (K) listed below.

II. Descriptions of significant innovative activities or practices, not reported elsewhere, that could be replicated/used by other CILs.

III. Descriptions of substantial problems or difficulties, particularly problems that may affect compliance, alternative resolutions explored, and explanation of results, if any.

(A)  Advocacy Efforts – Describe the CIL’s individual and systems advocacy activities, including outcomes accomplished or progress made.  Describe changes made to the advocacy plan since its submission and the results of revised efforts.  The narrative should include discussion of:

(1) Community actions, rallies, rights testing, and related activities


(2) Technical assistance and related activities

(3) Collaboration, including communication, coordination, and cooperation with other agencies and groups


(4) Education campaigns


(5) Legal actions

(B)  Outreach Efforts – Describe the CIL’s outreach activities to consumers who are members of populations of individuals with significant disabilities, including minorities, who are unserved or underserved.  Discuss the CIL’s percentage of minorities and/or other unserved/underserved individuals receiving services when compared to population percentage in the service area.  Please present information on needs assessments, if any, of unserved or underserved populations.
(C)  Community and Individual IL Services – Identify the community and IL services the CIL provided during the reporting year.  This should include a brief but complete overview of all the CIL’s IL service goals, outcomes accomplished or progress made.

(D) Individuals Served  by County – List the counties served by the CIL and the number of consumers served in each county. 



Example:
Adams County – 24



Bates County – 62

(E)  Consumer Satisfaction Appraisal – Provide a brief summary of the type(s) of opportunities provided consumers to express satisfaction (e.g., focus groups, written survey, telephone survey, public meeting, etc.) including the number of individuals assessed, the number of respondents, and assessment outcome by percentage (e.g., very satisfied V%, mostly satisfied W%, dissatisfied Y%, or very dissatisfied Z%) or a summary narrative.

(F) Response to Needs – Describe the CIL’s response to any needs identified in response to consumer satisfaction appraisals and other community needs assessment information.  Responses may include:

(1)  Making adjustments in the CIL’s resource allocations to meet consumers’ needs

(2)  Advocacy effort intended to expand the options available to consumers through the creation of new or modification of existing programs

(3)  Corrective action plan addressing specific identified needs in the CIL’s compliance areas, activities, or operation

(4) Staff rewards for exceeding high goals

(G)  Resource Development Plans – Report results of activities under the resource development plan for the reporting year.  Please note any exemplary replicable methods of resource development.

(H)  Training Plans – Provide a report on staff and governing board training activities during the reporting year.  Training areas may include staff development, IL philosophy, ADA, self-advocacy and personal power, moving people out of nursing homes, or other training areas.

(I)  Innovative Activities – Describe significant activities not accounted for elsewhere in the report – highlight innovative service and/or advocacy activities that could be replicated and used by other CILs.

(J)  Consistency with the State Plan for Independent Living (SPIL) – Describe how the CIL’s activities for the reporting year were consistent with the SPIL.

(K)  Description of Substantial Problems – Describe major obstacles and issues encountered by the CILs during the reporting year.  Highlight innovative resolutions that could be replicated and used by other CILs.

Subpart IIf – Next Year’s Plans 

Discuss the following topics based on next year’s (FY 2003) work plan

covering the period 10/1/03 through 9/30/04.  

Subpart IIFI  - Narrative



Please discuss the following: 

(A)  Advocacy Efforts – Describe the CIL’s individual and systems advocacy goals, planned activities, projected completion dates, and anticipated outcomes. Description may include discussion of:


(1) Community actions, rallies, rights testing, and related activities


(2) Technical assistance and related activities

(3) Collaboration, including communication, coordination, and cooperation with other agencies and groups


(4) Education campaigns


(5) Legal actions

(B)  Outreach Efforts – Describe the CIL’s plans for outreach activities to consumers who are members of populations of individuals with significant disabilities, including minorities, who are unserved or underserved
(C)  Community and Individual IL Services – Identify the community and IL services the CIL anticipates providing during the next Federal fiscal year.  This should include a brief but complete overview of all the CIL’s IL service goals, planned activities, projected completion dates, and anticipated outcomes that are not described elsewhere. 

(D)  Individuals Served by County – List the counties the CIL proposes to serve for the coming year and the anticipated number of consumers that will be served in each county.  



Example:
Adams County – 24





Bates County – 62

(E)  Consumer Satisfaction Appraisal – Describe planned activities to provide opportunities for consumers to express their satisfaction/dissatisfaction with the CIL’s services and policies in facilitating their achievement of IL goals.  In addressing this requirement, CIL’s:

(1)  Should afford consumers an opportunity to anonymously express satisfaction or dissatisfaction with the effectiveness of the CIL’s services and policies in facilitating consumers’ achievement of IL goals

(2)  May use various approaches such as town meetings, focus groups, written and telephone surveys, etc..

(F) Response to Needs – Describe the CIL’s proposed response to any needs identified in consumer satisfaction appraisals and other community needs assessment information.  Such responses may include:


(1)  Making adjustments in the CIL’s resource allocations to meet 
consumers’ needs

(2)  Advocacy effort intended to expand the options available to consumers through the creation of new or modification of existing programs

(3)  Corrective action plan addressing specific identified needs in the CIL’s compliance areas, activities, or operation

(4) Staff rewards for exceeding high goals

(G)  Resource Development Plans – Describe the CIL’s plans for obtaining and increasing funding, including in-kind, from sources other than Title VII of the Act.

(H)  Training Plans – Describe plans for training the CIL governing board and staff.  Training areas may include staff development, IL philosophy, ADA, self-advocacy and personal power, moving people out of nursing homes, or other training areas.

(I)  Innovative Activities – Describe any significant activities not accounted for elsewhere in the report that the CIL proposes to put into place for next year.

(J)  Consistency with the State Plan for Independent Living (SPIL) – Describe how the CIL’s proposed activities are consistent with the SPIL.

(K)  Description of Substantial Problems – Describe any major obstacles and issues the CIL anticipates for the coming year and proposed resolutions. 

Subpart IIFII – Training and Technical Assistance Needs for the Next Fiscal Year

Please choose up to 10 priority needs, using the boxes to the right, reflecting technical assistance and training needs of the center.  Report any comments or clarifications using the blank space at the end of the subpart.  The needs identified will be used to design CIL training opportunities offered through the training and technical assistance cooperative agreement, currently IL-NET.  Please provide any additional comments in the write-in space provided.

Subpart IIG  – Budget Summary

A cIL that has negotiated a 5 year budget is not required to submit Ed Form

No. 524.  If the CIL receives an increase in funding, RSA will notify the CIL of the increase and at the same time will require the CIL to submit a revised Ed Form No.524.  The following are instructions for completing ED Form No. 524:

(A) Section (A) – Budget Summary:  U.S. Department of Education Funds

All applicants must complete Section A and provide a breakdown by the applicable budget categories shown in lines 1-11.

Lines 1-11, columns (a) – (e):  For each project year in which funding is requested, show the total amount requested for each applicable budget category.

Lines 1-11, column (f):  Show the multi-year total for each budget category.  If funding is requested for only one project year, leave this column blank.

Line 12, columns (a)-(e):  Show the total budget request for all project years.  If funding is requested for only one year, leave this space blank.

(B) Section (B) – Budget Summary:  Non Federal Funds

If you are required to provide or volunteer to provide matching funds or other non-Federal resources to the project, these should be shown for each applicable budget category on lines 1-11 of Section B.

Lines 1-11, columns (a)-(e):  For each budget year for which matching funds or other contributions are provided, show the total contribution for each applicable budget category.

Lines 1-11, column (f):  Show the multi-year total for each budget category.  If non-Federal contributions are provided for only one year, leave this column blank.

Line 12, columns (a)-(e):  Show the total matching contributions for each project year.

Line 12, column (f):  Show the total amount to be contributed for all years of the multi-year project.  If non-Federal contributions are provided for only one year, leave this space blank.



(C)  Section (C) – Other Budget Information



Pay attention to applicable program specific instructions, if attached.

Provide an itemized budget breakdown, by project year, for each budget category listed in Sections A and B above.

If applicable to this program, enter the type of indirect rate (provisional, predetermined, final, or fixed) that will be in effect during the funding period.  In addition, enter the estimated amount of the base to which the rate is applied, and the total indirect expense.

If applicable to this program, provide the rate and base on which fringe benefits are calculated.  Provide other explanations or comments you deem necessary.
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