Date:

September 24, 2004

To:

OMB Officer

From: 

Dottie Black

The Students Channel requests clearance for a Product Registration Feedback Survey, which will post during our software installation process on EDExpress Version 9.1.   This survey is designed with a similar format to the Department of Education, Product Registration Questionnaire of EDExpress Version 8.1, which has already been approved under OMB # 1800-0045.

Following is the required information for this survey:

1) Title of Survey:  FSA Electronic Access Conference Overall Evaluation Survey
2) Control Number:  1845-0045
3) Public affected by the survey:  Financial Aid Administrators and others participating in the Dept. of Education’s Federal Student Loan Programs.
4) Number asked to respond to survey:  approximately 3000 attendees

5) Hours per response to survey: less than 10 minutes per response

6) Total burden hours on public:  approximately 250 - 300 hours

7) Survey’s statistical methodology and design:  The purpose of this survey is to receive feedback from participants of the Electronic Access Conferences to determine future conference development and delivery.

This information will be used to evaluate feedback from conference attendees.  This survey is made up of eight questions, designed to solicit from the attendee information about their conference experience and whether the conference met their expectations; will help them better perform their duties when returning to their work place; whether conference services were useful; topics that they would like to see addressed in the future and whether we need to change the conference format.  A report of the survey results will be compiled and shared with presenters and FSA managers.

8) Response rate:  Looking for a minimum of 50 percent of conference participants.

9) Federal costs (In order to ensure that the cost of the survey is minimal to the Federal Government):
a) Production:  $1,639.14

b) Printing:  $0 – Fully Electronic

c) Mailing:   $0 – Fully Electronic

d) Staff time:  40 hours per person 

e) Approximate staff hours:  80 total staff hours (2 staff members)
10)  Request approval date:  ASAP—Conference starts 10/31/04
