Memorandum

Date:
4/20/2004

To:
OMB Desk Officer
From:
Marianna Deeken


206-615-2583
Re:
Request for Title IV Training Customer Satisfaction Survey Clearance
FSA University in Federal Student Aid  requests clearance for a customer satisfaction survey which we will email to a stratified random sample of institutions of higher education eligible to participate in federal student aid programs authorized by Title IV of the Higher Education Act of 1965, as amended. The survey will be conducted during the  spring or early summer this year and next. 

The purpose of the survey is to determine what federal financial aid program training will best meet client schools needs during the next year and how that training should be packaged and delivered, based upon their needs and expectations. Title IV eligible schools vary greatly in resources, organization, range and depth of Title IV program administration experience, student demographics, extent of participation in federal student aid programs, etc. These factors greatly influence the kind of training experiences they want and need from us.

Following is the required information for this clearance:

1. Title of survey. “ Title IV Training Needs Survey ”

2. Control number.  1845-0045
3. Public affected by the survey.  Institutions of higher education eligible to participate in federal student aid programs authorized by Title IV of the Higher Education Act of 1965, as amended. 

Number asked to respond to the survey. Approximately 600 institutions of higher education, which is approximately 10% of schools eligible to participate in Title IV programs.

Hours per response to the survey. 5 - 7 minutes.

Total burden hours on public. 600 x 7 minutes = 70 hours.

4. Survey’s statistical methodology and design. The purpose of the survey is to determine what federal financial aid program training will best meet client schools needs during the next year and how that training should be packaged and delivered, based upon their needs and expectations. Title IV eligible schools vary greatly in resources, organization, range and depth of Title IV program administration experience, student demographics, extent of participation in federal student aid programs, etc. These factors greatly influence the kind of training experiences they want and need from us.  The 15-question survey will be emailed to a random sample of Title IV eligible institutions. The sample will be stratified by type and control of institution. We plan to sample approximately 10% of Title IV eligible schools.
5. Response rate. We expect a response rate of 65%, which would give us a statistically valid sample of the population of Title IV eligible schools. This expected response rate is based upon the response rate we received in the past.

6. Federal costs.  Only staff time costs will be incurred. There are no contractor or overhead costs associated with this survey. The survey will be a delivered via the Internet, using an existing subscription for web-based surveys.
Staff time Includes planning, production, and editing of survey; and analyzing results. Approximate staff hours = 80 hours x average salary ($26/hr) = $2080
7. Requested approval date.  June 1, 2004.
8. Survey form.  The survey will reside on an outside web site with URL to be determined once survey approval has been received and the site is established
Dear Financial Aid Professional:

The U. S. Department of Education’s office of Federal Student Aid offers training to schools participating in the Title IV student aid programs.  The training covers all aspects of the administration of these programs.    FSA’s External Training Branch is conducting a survey to learn how best to meet your school’s Title IV training needs and expectations.  

The Training Satisfaction Survey contains 15 questions and should take no longer than 5-7 minutes to complete.  Please fill in the blanks.  If you want to provide a response not already listed, a space is provided at the end of most questions for “other.”  There is also a space at the end of the survey to make any additional comments regarding your training needs.  

Please feel free to send the web site link for this survey to other individuals at your institution who are involved in processing Title IV student aid.

Please complete and return your survey by  (30 days from launch date).   This site will remain active until then.
Thank you for your assistance in our efforts to make our training programs more relevant to your needs and to improve the integrity of the FSA programs.

