Survey Questions

Welcome to the Federal Student Aid (FSA) Information Product Awareness Survey. FSA is a division of the U.S. Department of Education (ED).

You will be asked a couple of questions to see if you qualify for the study.

If you qualify and complete the survey, you will be awarded a $10 gift certificate from Amazon.com.  The survey takes about 10 minutes to fill out.

(For paper-based survey) If you qualify and complete the survey, you will be given a check for $10. The survey takes about 10 minutes to fill out.

This study is voluntary and you may leave it at any time; however, you will only receive the $10 gift certificate from Amazon.com if you complete the survey.
(For paper-based survey) This study is voluntary and you my stop at any time; however, you will on receive your $10 check if you complete the survey. 

Any information you provide will remain completely confidential.  This means that we won’t ask for your name.  To get your $10 Amazon.com gift certificate, you will need to provide an email address.

Which of the following are you?

· I am a high school student. [This participant is directed to Group 1 questions.]

· I am the parent or guardian of a high school student.  [This participant is directed to Group 2 questions.] 

· I am a high school graduate planning to go to college or career school.  [This participant is directed to Group 3 questions.]

· I am a college student who is financially supported by my parent(s) or guardian(s).  [This participant is directed to Group 4 questions.]

· I am the parent or guardian of a college student.  [This participant is directed to Group 5 questions.]

· I am an independent college student because I am paying my own way in college.  [This participant is directed to Group 6 questions.]

· I am a high school counselor.  [This participant is directed to Group 7 questions.]

· I am a college financial aid administrator.  [This participant is directed to Group 8 questions.]

· I do not fit into any of the categories above. [This participant will be thanked for their interest but disqualified from the study.]

Group 1 – High school students

This section is for background and demographics information:

1.
What grade are you in?

· 9th grade (freshman)

· 10th grade (sophomore)

· 11th grade (junior)

· 12th grade (senior)

2.
When are you planning to attending college or career school?

· Immediately after graduating from high school

· 1-3 years after graduating from high school

· More than 3 years after high school [This participant will be thanked for their interest but disqualified from the study.]

· Never [Send to question 2A]

· Not sure 

2a.
Is your decision not to attend college related to whether or not it is affordable for you or your family?

· Yes

· No [This participant will be thanked for their interest but disqualified from the study]

3.
How old are you?

· 13

· 14

· 15

· 16

· 17

· 18

· 19

· 20 or older [This participant will be thanked for their interest but disqualified from the study.]

4.
What is your approximate annual household income?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year

· Don’t know 

5.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

6.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid, we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the federal financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· High school counselor

· Local college

· Other: ____________

· Not sure

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

7.
Overall, how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section collects information on your awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that the Department produced about financial aid.

1.
Please provide any feedback to the U. S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid process.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 2  – Parents of High School Students

This section is for background and demographics information:

1.
What grade is your child in?

· 9th grade (freshman)

· 10th grade (sophomore)

· 11th grade (junior)

· 12th grade (senior)

2.
When is your child planning to attend college or career school?

· Immediately after graduating from high school

· 1-3 years after graduating from high school

· More than 3 years after high school [This participant will be thanked for their interest but disqualified from the study.]

· Never [Send to question 2A]

· Not sure 

2a.
Is the decision not to attend college related to whether or not it is affordable for your family?

· Yes

· No [This participant will be thanked for their interest but disqualified from the study]

· Under 26

· 26-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· 61 or older

4.
What is your approximate annual household income?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

5.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

6.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· High school counselor

· Local college

· Other: ____________

· Not sure

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2

· 1 – Very poor

7.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section collects information on your awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 3 – High school graduates planning to continue their education

This section is for background and demographics information:

1.
When are you planning to attend college?

· Less than one year

· In one to three years

· In three to five years

· In six or more years

2.
How much time will have passed between your completion of High school/GED and starting college?

· Less than three years 

· Three to five years

· Six or more years

3.
How old are you?

· Under 18

· 18

· 19

· 20

· 21

· 22

· 23

· 24

· 25-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· Over 60

4.
What is your approximate annual household income?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

5.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

6.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· Financial aid administrators

· Local college

· Other: ____________

Not sure 

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 1 – Very poor

7.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section collects information on your awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 4 – Dependent college students

This section is for background and demographics information:

1.
What year in college are you in?

· Freshman

· Sophomore

· Junior

· Senior

2.
How old are you?

· Under 18

· 18

· 19

· 20

· 21

· 22

· 23

· 24

· 25 or older 

3.
Can a parent or other guardian claim you as a dependent on their income taxes?

· Yes

· No (send to Question 4 of Independent College Student section)

4.
What is your approximate annual household income (including both your income and your parents’ income)?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

5.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

6.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· Financial aid administrators

· Local college

· Other: ____________

· Not sure

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2

· 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

7.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section collects information on your awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 5 – Parents of college students

This section is for background and demographics information:

1.
Your child is in what year of college?

· Freshman

· Sophomore

· Junior

· Senior

2.
How old are you?

· Under 26

· 26-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· 61 or older

3.
What is your approximate annual household income?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

4.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

5.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· Financial aid administrator

· Local college

· Other: ____________

· Not sure

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

7.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section collects information on your awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 6 – Independent College Students

This section is for background and demographics information:

1.
What year in college are you in?

· Freshman

· Sophomore

· Junior

· Senior

2.
How old are you?

· Under 18

· 18

· 19

· 20

· 21

· 22

· 23

· 24

· 25-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· Over 60

3.
Can a parent or other guardian claim you as a dependent on their income taxes?

· Yes (send to Dependent College Student section)

· No

4.
What is your approximate annual household income?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

5.
Which of the following best describes your race or ethnicity?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

6.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
What is your overall level of understanding of the financial aid process?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
Have you ever looked for information on financial aid? 

· Yes

· No (go to question 8)

If yes (on question 2)

3.
Were you able to find any financial aid information?

· Yes

· No (go to next section)

4.
What type of financial aid information were you able to find? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

5.
How easy was it to find information on financial aid?

· 5 – Very easy

· 4

· 3

· 2

· 1 – Very hard

6.
How useful was the information?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

7.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

If no (on question 2)

8.
Where would you look for financial aid information? (check all that apply)

· Internet

· Library

· Financial aid administrators

· Local college

· Other: ____________

· Not sure

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever seen any of the information about financial aid produced by the U.S. Department of Education?

· Yes

· No (go to next section)

2.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 5)

3.
How would you rate the quality of the Internet-based material?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

4.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

5.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

6.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

7.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section provides the awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 7 – High school guidance counselors

This section is for background and demographics information:

1.
How old are you?

· Under 22

· 22-25

· 26-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· Over 60

2.
What is the average (median) approximate annual household income of the students you work with?

· Below $30,000 per year

· Between $30,000 and $60,000 per year

· Between $60,001 and $100,000 per year

· Above $100,000 per year 

3.
Which of the following racial and ethnic groups makes up the largest percentage of the student body at your school? 

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

4.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
How familiar do you feel the students you work with are with the financial aid process, including activities such as filling out the Free Application For Student Aid, reviewing the Student Aid Report, and accepting financial aid offers from colleges?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
What types of U.S. Department of Education financial aid information do you refer students to on a regular basis? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

3.
In your opinion, how useful is the information to the students?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

4.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever used any of the U.S. Department of Education web sites?

· Yes

· No (go to question 4)

2.
How would you rate the quality of the Internet-based material from the U.S. Department of Education?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

3.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

4.
Have you ever used any of the U.S. Department of Education written products? 

· Yes

· No (go to next section)

5.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

6.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section provides the awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S. Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Group 8 – Financial aid administrators

This section is for background and demographics information:

1.
How old are you?

· Under 22

· 22-25

· 26-30

· 31-35

· 36-40

· 41-45

· 46-50

· 51-55

· 56-60

· Over 60

2.
Which of the following racial and ethnic groups makes up the largest percentage of the student body at your school?

· Asian

· Black or African American

· Hispanic or Latino

· American Indian or Alaska Native

· Native Hawaiian or Other Pacific Islander

· White

· Other: _______________

· Decline to answer 

3.
What is your email address?

The next set of questions is for general financial aid awareness. By financial aid we mean financial aid provided by the U.S. Department of Education for individuals continuing their education beyond high school.

1.
How familiar do you feel the students you work with are with the financial aid process, including activities such as filling out the Free Application For Student Aid, reviewing the SAR, and accepting financial aid offers from colleges?

· 5 – Very familiar

· 4

· 3

· 2

· 1 – Very unfamiliar

2.
What types of U.S. Department of Education financial aid information do you refer students to on a regular basis? (Check all that apply)

· Web sites

· Printed manuals

· Brochures

· Videoconferences

· Other: ____________

3.
In your opinion, how useful is the information to the students?

· 5 – Very useful

· 4

· 3

· 2

· 1 – Not useful

4.
How confident do you feel about the accuracy of the information?

· 5 – Very confident

· 4

· 3

· 2

· 1 – Not confident

The next set of questions is for determining the level of awareness of the U.S. Department of Education financial aid materials:

1.
Have you ever used any of the Federal Student Aid (FSA) web sites?

· Yes

· No (go to question 4)

2.
How would you rate the quality of the Internet-based material from the U.S. Department of Education?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

3.
Overall how well did these web sites serve your needs?

· 5 – Very well

· 4

· 3

· 2

· 1 – Not well at all

4.
Have you ever used any of the aid-awareness or FSA written products? 

· Yes

· No (go to next section)

5.
How would you rate the quality of the written products?

· 5 – Very good

· 4

· 3 

· 2 

· 1 – Very poor

6.
Overall how well did these written products serve your needs?

· 5 – Very well

· 4 

· 3  

· 2  

· 1 – Not well at all

This section provides the awareness level of various U.S. Department of Education web sites and publications.

1.
Please check any web site that you have used.

· Studentaid.ed.gov (with picture)

· Fafsa.ed.gov (with picture)

· Completing the FAFSA (with picture)

· Pin.ed.gov (with picture)

· Other: please specify_______________

2.
Please check any publications that you have used.

· The Student Guide (with picture)

· Funding Your Education (with picture)

· Repaying Student Loans (with picture)

· Preparing Your Child for College (with picture) 

· Getting Ready for College Early (with picture)

The next section provides a place for participants to provide feedback to the U.S. Department of Education regarding the materials that they produced about financial aid.

1.
Please provide any feedback to the U.S Department of Education about their financial aid publications and web sites or about how to improve the distribution of financial aid materials.

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.
Please discuss information that you have not been able to find about financial aid.

________________________________________________________________________________________________________________________________________________________________________________________________________________________
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