SUPPORTING STATEMENT

A. Justification:

1. Explain the circumstances that make the collection of information necessary.  Identify any legal or administrative requirements that necessitate the collections.  Attach a copy of the appropriate section of each statute and of each regulation mandating or authorizing the collection of information.

The U.S. Department of Education’s Office of Vocational and Adult Education established the Community Partnerships for Adult Education (C-PAL) project to facilitate the building of partnerships to improve the quality of adult education in the United States.  The project’s website (www.c-pal.net) was launched in June of 2002 and contains a high-quality and broadly representative selection of community building and adult education resources.


The C-PAL project staff is committed to ensuring that the website continues to meet the ongoing needs of the adult education community and that it contains up-to-date information about adult education programs, practices, and products.  To this end, we have created and plan to post the Community Partnerships for Adult Learning Website Customer Survey in an effort to compile and respond to user feedback about the website.

This survey is a means for C-PAL to monitor its services to ensure that it produces and provides relevant online products and services that allow end users to more effectively improve educational services for adults.  The survey will gather information from C-PAL website users on a voluntary basis to assess their satisfaction with the online information provided by C-PAL and to inform C-PAL staff of ways they can improve the website. C-PAL staff will use the resulting survey data to enhance the structure and content of the website and to ensure that it is tailored to user needs and is easy for users to navigate.

2. Indicate how, by whom, and for what purpose the information is to be used. Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.

The information collected in this customer survey will be used by C-PAL staff to monitor the usefulness of the information provided on the C-PAL website and the ease with which it can be accessed. The data will be collected on an as needed basis.  The data collected will be analyzed to ensure that the website information is reaching the target audiences identified by program staff. Program staff will make changes to the website in response to survey results. For example, staff may eliminate portions of the website viewed as redundant by users or may enhance other sections that are viewed as valuable. Additional navigation aids may be incorporated in parts of the website that are deemed less user friendly. While the data itself will only be viewed by program staff, results of the analyses conducted on the data may be shared with higher level Department of Education officials or with our website user groups. 

3. Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g. permitting electronic submission of responses, and the basis for the decision for adopting this means of collection.  Also describe any consideration of using information technology to reduce burden.

This customer survey will be conducted completely electronically. Because the target response group consists of users of the C-PAL website, they will already be online and able to respond to the survey and submit their responses over the Internet. When visiting the website, users will be asked if they are willing to take the voluntary customer survey to help program staff improve the website. If website users are willing to take the survey, they will be linked to the instrument which will record their responses in a secure database. If a user is unable or unwilling to respond electronically, we will offer to mail a paper version to them. Users may opt out of the survey at any time by closing the survey window.

4. Describe efforts to identify duplication.  Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Item 2 above.

This information collection is targeted specifically to users of the C-PAL website. There is not currently any information available from any source that asks users of the C-PAL website for feedback for website improvement. While we may also periodically collect informal feedback through personal conversations or focus groups, such methods cannot reach a large enough number of users to ensure reliable results

5. If the collection information impacts small businesses or other small entities (Item 5 of 014B Form 83-1), describe any methods used to minimize burden.

This question is not applicable to this request.

6. Describe the consequence of Federal program or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.

A major goal of the C-PAL project is to provide reliable, useful, and easy-to-access information on various aspects of community partnerships for adult education. The primary vehicle for the distribution of this information is the C-PAL website. If we are unable to assess the usefulness of the information on the website and its ease of access, we will be unable to ensure that we are meeting the program purpose.

7. Explain any special circumstance that would cause an information collection to be conducted in a manner: 

· requiring respondents to report information to the agency more often than quarterly;

· requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it;

· requiring respondents to submit more than an original and two copies of any document;

· requiring respondents to retain records, other than health, medical, government contract, grant-in-aid, or tax records for more than three years;

· in connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study;

· requiring the use of a statistical data classification that has not been reviewed and approved by OMB;

· that includes a pledge of confidentiality that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or
· requiring respondents to submit proprietary trade secrets, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentiality to the extent permitted by law.
In response to bullet number 5, the C-PAL customer survey is a statistical survey but it is for customer service purposes and not to add to the wealth of existing research on this particular subject area.  

8. If applicable, provide a copy and identify the date and page number of publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8 (d), soliciting comments on the information collection prior to submission to OMB.  Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments.

This question is not applicable to this request.

9. Explain any decision to provide any payment or gift to respondents, other than remuneration of contractors or grantees.

This question is not applicable to this request.

10. Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulations, or agency policy.

The survey instructions include a statement that we do not capture the respondent’s email address as part of the survey. As a website customer survey based upon the Department of Education’s website survey, this survey will not collect any individually indentifiable information about respondents.

11. Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private.  This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.

This question is not applicable to this request.

12. Provide estimates of the hour burden of the collection of information.  The statement should:

· Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.  Unless directed to do so, agencies should not make special surveys to obtain information on which to base burden estimates.  Consultation with a sample of potential respondents is desirable.  If the burden on respondents is expected to vary widely because of differences in activity, size, or complexity, show the range of estimated burden and explain the reason for the variance.  Generally, estimates should not include burden hours for customary and usual business practices.

	Program Year
	Estimated Number of Responses
	Type of Staff
	Estimated Number of Burden Hours Per Response


	Total Estimated Number of Burden Hours

	2004-2005
	 3000
	Professional


	15 minutes

.25 hours
	750 hours

	2006-2007
	 3000
	Professional


	15 minutes

.25 hours
	750 hours     

	2008-2009
	3000
	Professional


	15 minutes

.25 hours
	750 hours

	TOTAL
	9000
	
	.45 hours
	    2260 hours

	ANNUAL

AVERAGE
	3000
	
	.25 hours
	     750 hours  




· If the request for approval is for more than one form, provide separate burden estimates for each form and aggregate the hour burdens in Item 13 of OMB Form 83-1.
This question is not applicable to this request.

· Provide estimates of annualized cost to respondents for the hour burdens for collections of information, identifying and using appropriate wage rate categories. The cost of contracting out or paying outside parties for information collection activities should not be included here.  Instead, this cost should be included in Item 14.

13. Annual Costs to Respondents (capital/start-up & operation and maintenance).

This question is not applicable to this request.

14. Provide estimates of annualized cost to the Federal government.

The total cost to the federal government for developing and administering the online survey, promoting and requesting participation in the survey, and tabulating and reporting the results is estimated to be approximately $22,250.

Program Office Staff

  1GS 12 X $30.00/hr X 80 hours = $2,400

15. Explain the reasons for any program changes or adjustments reported in Items 13 or 14 of the OMB Form 83-I.

This question is not applicable to this request.

 16. For collections of information whose results will be published, outline plans for tabulation and publication.  Address any complex analytical techniques that will be used.  Provide the time schedule for the entire project, including beginning and ending dates of the collection information, completion of report, publication dates, and other actions. 

The results of this data collection will be used for internal quality assurance. While the results may be shared with user groups or with higher-level Department officials, no formal publications are planned.

17.  If seeking approval to not display the expiration date for OMB approval of the  information collection, explain the reasons that display would be inappropriate.

This question is not applicable to this request.

18. Explain each exception to the certification statement identified in Item 

               "Certification for Paperwork Reduction Act Submissions," of OMB 

               Form 83-I

B. Collections of Information Employing Statistical Methods:

The customer survey will be administered online via the website or will be mailed to users in paper format on request.  In the sixth month period from 6/14/2002 to 12/31/2002, the website had 5,057 unique visitors of whom 1,116 visited more than once.  We estimate that approximately 5 percent of the first-time visitors and up to 20 percent of the repeat visitors will access and complete the survey.  Although usage statistics may increase or decrease over the life of the c-pal website, based on current usage we expect that approximately 500 visitors will access and complete the survey in a six month period for a weighted response rate of survey completers to visitors of 8.3 percent.  This anticipated response rate is consistent with the experience of other Department web-based customer surveys. The directions for completing the survey will include an email address for respondents should they have questions and need further clarification.

The customer survey consists of 11 questions that assess how consumers use the site, how they use information from the site, and how they rate various features of the C-PAL website.  Nine of the questions are multiple choice and two are open-ended.  Five of the multiple choice questions have follow-up open-ended items. The survey is included as Attachment A.

The survey will be administered on an ongoing basis for the duration of the C-PAL project.  It is scheduled to appear on the website in fall of 2004, after OMB clearance.  Users will be able to complete the survey directly on the site and may opt out of completing the survey at any time by closing the survey window.

The survey does not contain any questions of a sensitive or controversial nature.

Responses to the survey will be captured in a data file.  Only case ID numbers will be used in association with respondents’ data.  No individually identifying information will be collected. The only identifying information about respondents that will be included in the data file are the first two questions (“When you use the Community Partnerships Website, are you doing so as a:” and “What is your affiliation?”) as exhibited in Attachment A.  This information is collected only to determine how well we are meeting the needs of each of our user groups and will not be used for any other purpose.

Data will be stored in a secure database on the private C-PAL website operated by the project contractor, MPR Associates, Inc. We will use SPSS for a frequency analysis of each survey item.  Other methodologies will include cross tabulations, Chi-square testing, and means analysis where applicable.  For example, to determine how well we are meeting the needs of different types of user groups, we will cross tabulate the categorical survey responses by user group.






