2005-2006 FAFSA Clearance Package

Appendix B – 2004-2005 Condition of Clearance

The terms of clearance for the 2004-2005 FAFSA included a condition of clearance to conduct a feasibility study as described below.

NOTICE OF OFFICE OF MANAGEMENT AND BUDGET ACTION

OMB NO.: 1845-0001                                08/08/2003

TERMS OF CLEARANCE:

Prior to the next submission of the FAFSA for approval under the PRA, ED will conduct a feasibility analysis of consolidating all electronic FAFSA solutions to FAFSA on the Web (FOTW). Specifically, OMB remains concerned that the FAFSA component of EDExpress is potentially redundant with FOTW. No later than June 30, 2004, ED will brief OMB on the results of the feasibility analysis and provide, if applicable, a timeline for consolidating the two electronic application tools.

FSA responded (see attached).  

In April, OMB again requested the feasibility study, and invited further discussion.  In a telephone conference call on May 14, 2004, FSA officials provided additional information to Alice Thaler and David Rowe of OMB.

There are two online FAFSA products for submission of original application data:  FAFSA on the Web (FOTW) for students, and FAA Access for financial aid administrators (FAAs), who may enter application data on behalf of students. EDExpress no longer offers an application module.

FAA Access and FOTW use a great deal of shared code, but FAA Access was designed for expert users. It has different screens that allow faster data entry and offer less instruction than FOTW.  The two products serve two very different customer groups. 

OMB confirmed their understanding that, although the entry point is different, the data collected are the same. The forms are edited and processed in identical fashion.  

David Rowe agreed that the feasibility study was not needed.  

TERMS OF CLEARANCE:  

(FSA response to terms of clearance, transmitted December 2003.)

Prior to the next submission of the FAFSA for approval under the PRA, ED will conduct a feasibility analysis of consolidating all electronic FAFSA solutions to FAFSA on the Web (FOTW). Specifically, OMB remains concerned that the FAFSA component of EDExpress is potentially redundant with FOTW. No later than June 30, 2004, ED will brief OMB on the results of the feasibility analysis and provide, if applicable, a timeline for consolidating the two electronic application tools.

RESPONSE:

Both EDExpress and FAFSA on the Web (FOTW) have a FAFSA component.  However, these components are redundant only in the data collected, not in the means of collection.  Each of these products is addressing a unique customer need, making the FAFSA application in EDExpress significantly different than the FAFSA application in FOTW.  

No feasibility analysis is needed to determine these two products should be combined.  Our customers have agreed they like the benefits of having both of these tools available. Removing or combining either of these products, will likely cause a decline in the number of electronic applications.

FOTW is student focused.  It has student-friendly features such as detailed instructions around the questions, as well as help text, skip logic, and built-in edits to help guide students through the application.  In addition to being a data entry mechanism, it also serves as a point of information about the FAFSA process.

The EDExpress FAFSA application is focused on the financial aid administrator (FAA).  It offers abbreviated questions so that an FAA can quickly enter the application without the interruption of the additional help text and skip logic presented in FOTW.

Many schools prefer to enter the FASFA information themselves for purposes of counseling and verification of data.  It also provides an alternative for students and parents who do not have internet access.

EDExpress is more than the FAFSA application.  Schools can use the EDExpress Application Processing module to interface with their mainframe systems on their campuses, to import the ISIRs, review and print ISIRs.  Schools can also import ISIRs into the other EDExpress modules for disbursement reporting to the Pell Grant system and the Direct Loan system, known as Common Origination and Disbursement System (COD).

Finally, FAAs have always had a way to enter data on behalf of the student and/or parent and submit it for processing.  Asking them to use the student focused FOTW, would cause them unnecessary burden.  FAAs are familiar with the FAFSA, so they don’t require the detailed questions or help text.  What FAAs do need is a way to quickly and easily enter FAFSA data for their students, as well as easily retrieve and use the processed data from the CPS.  This is what the EDExpress product offers.

As always, we will continue to monitor usage of all our products in efforts to find the best balance between school and student focused tools.  Ultimately it is this balance that will best serve the student.

