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Dear Parent,

We are asking you to complete this survey as part of the National Longitudinal Study of No Child Left Behind (NLS-NCLB), sponsored by the U.S. Department of Education and conducted by the RAND Corporation, the American Institutes for Research (AIR), and the National Opinion Research Center at the University of Chicago (NORC).  The survey asks about your experiences dealing with your local school and school district.  We hope to learn about the services being provided to students and their parents, especially new options offered to parents like free tutoring and the choice to enroll their children in higher performing schools.  The information you provide may be helpful in guiding efforts to improve public education across the nation.  

Opinions coming directly from parents are crucial to improving our understanding of how schools and school districts are meeting the needs of parents and children.  We greatly value the opinion of parents and hope you will take the time to complete this survey.  Your participation is completely voluntary.  Your relationship to the school and its programs will not be affected if you decide not to complete the survey.  The information you provide is being collected for research purposes only.  We will not release any information that identifies you individually to anyone outside of the research team, except as required by law.  

Please write your answers directly on the questionnaire, by checking the appropriate box, or by writing your response in the space provided.  Feel free to skip any questions that you prefer not to answer.  Completing the survey should take about 30 minutes of your time.

For questions or more information about this study, you may contact Marie Halverson, Senior Survey Director, at NORC’s toll-free number, 1-866-773-5653.

Thank you very much for your help.


1. How satisfied are you with the following aspects of your child’s school? (Check one box in each row.) 

	
	Very dissatisfied
	Dissatisfied
	Satisfied
	Very satisfied

	a.
Academic quality
	
	
	
	

	b.
School safety
	
	
	
	

	c.
Discipline
	
	
	
	

	d.
Location
	
	
	
	

	e.    Your child’s current teacher
	
	
	
	


2. What overall grade would you give your child’s school? (Check one.)
· A - Excellent
· B - Good
· C - Fair
· D - Unsatisfactory
· F - Failing
3. This school year (2004-2005, including last summer), have you received a report or letter that tells you how the school is performing?  

· Yes 


Continue to next question
· No


Go to Question 5
· Not sure

Go to Question 5

4. Please describe the way the information about your child’s school was presented in the report or letter.  Was the information …  (Check one.)
· Very easy to understand?

· Somewhat easy to understand?
· Somewhat difficult to understand?
· Very difficult to understand?

5. Was your child assigned to this school by the district or is this a school that you chose? (Check one.)
· School was assigned
· We chose the school from among a number of options
6. This year (2004-2005, including last summer), has your child’s school or district informed you that you may request information about the qualifications of your child’s teacher, such as his/her educational background or certification?
· Yes
· No 

· Not sure
7. There is a federal law called the No Child Left Behind Act.  Have you heard of this law before?

· Yes
· No
· Not sure
8. According to this law, each year states must identify the public schools that need improvement, meaning they are low performing.  Do you happen to know whether your child’s school is on the list of low-performing schools? 

· Yes, on the list

Continue to next question
· No, not on the list

Go to Question 10
· Not sure


Go to Question 10
9. How did you find out that your child’s school was on the list of low-performing schools? (Check all that apply.)
· Received a letter or other written information from the school or district 
· Attended a general meeting for parents in your child’s school 
· Someone from the school or district met with you individually 

· Read information in district or school newsletter
· Read information on district or school website
· Read information in public newspapers

· Heard from parents of other students in your child’s school
· Heard or saw an announcement on TV or radio
· Other (specify):_____________________________________

10. Which of the following pieces of information have you received about your child’s performance in school?  (Check all that apply.)
· Regular report cards
· Scores on yearly achievement tests given by the state
· Graded homework, projects, or tests
11. Does your child need extra help in any of the following subjects?  (Check all that apply.)
· Math
· Reading

· Science

· Social Studies
12. Has your child been identified by the school or school district as a student with a disability, meaning he/she receives special education services or has an Individualized Education Program (IEP)?  

· Yes
· No
· Not Sure
13. Does your child need extra help because English is not his/her first language, meaning he/she has been identified as an English Language Learner (ELL)?

· Yes
· No
· Not Sure
14. How well does your child’s school meet his/her particular learning needs? (Check one.)
· Very well
· Adequately
· Poorly
· Not sure
15. Since the beginning of this school year, have you or other adults in your household … (Check all that apply.)
· Attended a general school meeting, for example an open house, a back-to-school night, or a meeting of a parent-teacher organization?
· Gone to a regularly scheduled parent-teacher conference with your child’s teacher?
· Attended a school or class event, such as a play, sports event, or science fair because of your child?
· Acted as a volunteer at the school or served on a committee?
· Served as a volunteer in your child’s classroom?
· Participated in fundraising for the school?

16. For each of the following statements, please indicate how well your child’s school has been doing the following things during this school year. (Check one box in each row.)
	Your child’s school…
	Does it

 very well
	Just O.K.
	Not

 very well
	Doesn’t do

 it at all
	Not sure

	a.
Lets you know between report cards how your child is doing in school
	
	
	
	
	

	b.
Helps you understand what children at your child’s age are like
	
	
	
	
	

	c.
Makes you aware of chances to volunteer at the school
	
	
	
	
	

	d.
Provides workshops, materials, or advice about how to help your child learn at home
	
	
	
	
	

	e.
Provides information on community services to help your child or your family
	
	
	
	
	

	f.
Provides information about how to help your child with his/her homework
	
	
	
	
	

	g.
Provides information about why your child is placed in particular groups or classes
	
	
	
	
	


17. When communicating with parents, how well does your child’s school meet the needs of parents or family members who speak a language other than English? (Check one.)
· Does not apply – English is my family’s native language

· Very well

· Adequately

· Poorly

18. During this school year, how often have you or other adults in your household helped your child with his/her homework? (Check one.)
· Less than once a week
· 1 to 2 days a week
· 3 to 4 days a week
· 5 or more days a week
School Choice Options
19. According to the No Child Left Behind Act, children attending schools that are on the list of low-performing schools must be given the option of moving to another public school.  Did you know about this?

· Yes
· No 

· Not sure
20. For the current school year (2004-05), was your child offered the option to move to another public school because his/her school was low performing?

· Yes


Continue to next question
· No


Go to question 31 
· Not sure      

Go to question 31
21. When were you first informed about the option to move your child to another public school for the current school year? (Check one.)
· Before the first day of the 2004-2005 school year
· On or about the first day of the 2004-2005 school year
· After the first day of the 2004-2005 school year
· Not sure
22. How did you find out about the opportunity to move your child to another school? (Check all that apply.) 

· Received a letter or other written information from the school or district 
· Attended a general meeting for parents in your child’s school 
· Attended an enrollment fair, open house, or other event that provided information about schools to transfer to
· Someone from the school or district met with you individually 

· Read information in district or school newsletters
· Read information on district or school website
· Read information in public newspapers

· Heard from parents of other students in your child’s school
· Heard or saw an announcement on TV or radio
· Other (specify): _____________________________________

23. Which of the following types of information did you receive from your child’s school or district about the option to move your child to another school? (Check all that apply.)
· Information about the academic performance of schools offered as choices 
· How to apply to have your child move to another school
· Information about the availability of transportation to schools offered as choices
· Who to contact if you have questions about moving your child to another school
24. Please describe the way you were informed about the option to move your child to another school.  In general, was the information you received …  (Check one.)
· Very easy to understand?

· Somewhat easy to understand?
· Somewhat difficult to understand?
· Very difficult to understand?
25. When making your decision about whether to move your child to another school, how useful was the information provided by the school or district? (Check one.)
· Extremely useful

· Moderately useful

· Slightly useful

· Not useful
26. How much time were you given to make a decision about moving your child to another school? (Check one.)
· About a week or less

· Two or three weeks

· About a month

· More than a month
· Not sure
27. How many schools did the district offer as choices for your child to transfer to? (Write in the number of schools, or check “Not sure.”)
_________ schools

·     Not sure
28. For this school year, did you apply to move your child to another public school?

· Yes

Continue to next question

· No  

Go to question 30

29. Was your child approved to move to another school?

· Yes

Go to question 31
· No 

Go to question 31
30. Why did you decide to keep your child in the current school?   (Check all that apply.)
· Satisfied with quality of teaching at the current school
· Satisfied with class size at the current school
· Satisfied with qualifications and experience of teachers at the current school
· Satisfied with experience of principal at the current school
· Availability of services for children with disabilities at the current school (such as students receiving special education services)
· Availability of services for children whose first language is not English at the current school

· Availability of distinct academic programs at the current school (such as arts, sciences, foreign language, vocational programs) 

· Availability of free tutoring or other extra academic help at the current school

· Availability of extracurricular programs and sports teams at the current school
· Ability to maintain discipline, safety, and order at the current school
· Convenient location of current school 
· Child’s own desire to stay

· Didn’t want to disrupt child

· Child receiving satisfactory grades at the current school

· Child fits in better with other students at the current school
· Not enough time to make decision to move
· Uncertainty about schools offered as alternatives
· Transportation to new schools not provided by district
Extra Academic Help


31. This year, was your child offered free tutoring or other extra academic help?

· Yes


Continue to next question
· No


Go to question 49
· Not sure

Go to question 49
32. How many free tutoring or other extra academic programs were offered to your child this year? (Check one.)
· One

· Two

· Three
· Four or more
33. Does your child receive free tutoring or other extra academic help?

· Yes


Continue to next question
· No


Go to question 44
· Not sure

Go to question 44
34. Who is providing free tutoring or other extra academic help to your child this school year? (Check all that apply.)
· Your child’s teacher

· Other teachers from your child’s school or district

· Volunteers (for example parents, community members, or college students)

· Students from your child’s school or district

· A professional tutor or teacher working for an outside organization, for example staff from a tutoring company

· Not sure 

35. Where does your child receive free tutoring or other extra academic help? (Check all that apply.)
· At your child’s school
· At another school in the district
· At a public location other than a school, for example a library or community center
· At a tutoring company or learning center

· At your home

· Other
36. When does your child receive free tutoring or other extra academic help? (Check all that apply.)
· After school
· Before the school day begins
· On the weekend
· During the summer
· During other school vacations, such as spring break

37. In which subject(s) does your child receive the extra help?  (Check all that apply.)
· Mathematics
· Reading/English/language arts
· Social studies
· Science
· Other
· Not sure
38. Which of the following types of activities does your child participate in when receiving free tutoring or other extra academic help?  (Check all that apply.)
· One-on-one tutoring
· Group tutoring or activities
· Online tutoring (i.e., learning activities done entirely on a computer without a tutor present)
· Not sure
39. Usually, how many hours per week does your child receive free tutoring or other extra academic help?  (Write in the number of hours per week, or check “Not sure.”)
    ________ hours per week

· Not sure
40. Since the beginning of the school year, about how many weeks has your child received tutoring or other extra academic help? (Write in the number of weeks, or check “Not sure.”)
______ weeks this school year (2004-2005)

Not sure

41. Why did you decide to have your child participate in the free tutoring or other extra academic help?  (Check all that apply.)
· Child has been receiving unsatisfactory grades
· Child received low score on yearly achievement tests
· Child’s teacher suggested he/she participate
· Child’s school is not meeting his/her needs
· Tutoring is offered in the subject area(s) where child needs extra help, such as math or reading
· Tutoring is offered for children with disabilities (such as students receiving special education services)
· Tutoring is offered for children whose first language is not English
· Extra help offered is free
· Convenient location
· Child’s desire to participate
· Needed after-school care
42. Have you or other adults in your household participated in discussions about your child’s specific academic needs with the person (or group of people) providing free tutoring or other extra academic help?

· Yes

· No
43. Overall, how satisfied are you with the free tutoring or other extra academic help your child is receiving?  (Check one.)
· Very satisfied
· Satisfied
· Dissatisfied
· Very dissatisfied
GO TO QUESTION 45
44. Why did you decide not to have your child participate in the free tutoring or other extra academic help?  (Check all that apply.)
· Child doesn’t need help
· Tutoring not offered at child’s grade level
· Tutoring not offered in subject areas where child needs extra help, such as math or reading 
· Tutoring does not meet the needs of children with disabilities (such as students receiving special education services)
· Tutoring does not meet the needs of children whose first language is not English
· Inconvenient times
· Inconvenient locations
· Child did not want to participate
45. Did your child’s school or district provide you with any information about your child’s opportunity to receive free tutoring or other extra academic help? 

· Yes

Continue to next question
· No

Go to question 49
46. How did your child’s school or district tell you about the free tutoring or other extra academic help available for your child?  (Check all that apply.)
· Provided a letter or other written information
· Held a general meeting for parents in your child’s school
· Someone from the school or district met with you individually
· Placed notices in district or school newsletter
· Placed information on district or school website
· Other _______________________________________
47. Please describe the way you were informed about the free tutoring or other extra academic help available for your child.  Was the information you received from the school or district …  (Check one.)
· Very easy to understand?

· Somewhat easy to understand?
· Somewhat difficult to understand?
· Very difficult to understand?
48. How useful was the information provided by the school or district in helping you decide whether to have your child participate in the free tutoring or other extra academic help? (Check one.)
· Extremely useful

· Moderately useful
· Slightly useful 
· Not useful
Background
49. What is your relationship to the child whose name is listed on the survey envelope? (Check one.)
· Mother 
· Father
· Grandparent

· Aunt or Uncle

· Other

50. Are you of Hispanic or Latino origin?

· Yes
· No
51. What is your race? (Check one or more races to indicate what you consider yourself to be.)
· Black or African American 
· White 
· Asian 
· Native Hawaiian or Other Pacific Islander
· American Indian or Alaskan Native
52. Were you born in the United States?

· Yes
· No
53.  How long have you lived in your current residence? (Check one.)
· Less than 3 months
· 3-11 months
· 1-2 years
· More than 2 years
54. Did your child attend this same school last year (2003-2004)?

· Yes
· No
55. What is the highest level of education that you have completed? (Check one.)
· Less than high school
· High school
· Technical/trade/vocational school
· Some college
· College degree
· Advanced or professional degree
In answering these questions, please think about the child whose name is listed on the survey envelope.





Many students receive extra academic help outside of the regular school day, such as free tutoring or other learning programs.  This extra help can be offered after school, on weekends, or during the summer or other school vacations.








PAGE  
3
NLS Parent Survey (National Sample)
Draft 05/27/04


