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Introduction (Read to Interviewee)
The overall purpose of the study, and why we are here, is to measure the efficacy of educational software like [insert product name].  As part of our study, we need to know something about the classrooms and teachers where the software is being used.  We have prepared some interview questions to help us learn about you and your class, which we hope you can help us answer.  All of the information will be kept confidential, and no names will appear in any of our reports.  You do not have to answer any question that makes you feel uncomfortable, and you can stop the interview at any time.  This consent form [show consent form] has the information I’ve just told you and a contact, in case you have any questions.  I’ll now ask you to read over it and sign if you agree to participate, before we get started.

Background
1. How long have you been a teacher at this school?

Curriculum and Instruction

2. In the class [sections] we observed, what resources are you using as your core curriculum?  Prompt for textbook, basal reader, special program such as Reading Recovery.  Ask for name and publisher of textbooks or readers.

3. TREATMENT ONLY: How does [insert product name] fit or integrate with your [reading or math] curriculum? [NOTE: Probe for dominant use]
	Record teacher’s answer here:
	Check all that apply and indicate the dominant use of the product:

[   ] As the standalone curriculum

[   ] As a replacement for instruction in a particular topic area, used by all students

[   ] As a supplement to classroom instruction used by all students

[   ] As a supplement to classroom instruction used by some students (Explain how):                 

[   ] As a diagnostic or assessment tool only

[   ] As a tool for remediation 

[   ] Teacher does not see fit or has not attempted to integrate courseware with classroom instruction


4. TREATMENT ONLY: Has the content of the product been aligned by you and/or the vendor with…

	Record teacher’s answer here:
	Then choose an answer that best fits the response:

Yes  No

[   ]  [   ] State standards?

[   ]  [   ] Your core curriculum?

[   ]  [   ] Standardized tests used for       accountability in our state/district?


4a. Have any of these – standards, core curriculum, standardized tests, or district accountability – affected how you use the product?

[     ] Yes
[     ] No

If Yes, answer 4b.  If No, skip to 5.

4b. How so?

5. TREATMENT ONLY: Does use of [insert product name] ever conflict with your regular instruction?

[     ] Yes
[     ] No

If Yes, answer 5a.  If No, skip to 6.

5a. How does using [insert product name] conflict?

6. TREATMENT ONLY: How often (how many sessions per week) and for how many minutes per week does a typical student use the software [insert product name]?

	Record teacher’s answer here:
	Then summarize information here:

____ Sessions

____ Minutes per session 




6a. What percentage of students are using the software for [insert minimum adequate implementation time for product here]?

	Record teacher’s answer here (if necessary)


	Then summarize information here:

____ % of students



If Less than 100%, answer 6b.  If 100%, skip to 6c.

6b. What are some of the reasons for [percentage from 6a] of students not using the product regularly?

6c. How many weeks this semester/quarter will students be working with [insert product name]?

	Record teacher’s answer here:
	Then summarize information here:

____ Weeks per quarter, or

____ Weeks per semester 




6c. During an average week, what proportion of the total instructional time is devoted to [math or reading] instruction is devoted to using [insert product name]?

6d. How much of the time do students spend using the software outside of the regular time for [reading or math] instruction?  [Alternate wording: Does the use of the software happen during the regularly scheduled time for [reading or math], or at some other time?]

6e. Do students use [insert product name] at home?  

[     ] Yes
[     ] No

If Yes, answer 6f-6g.  If No, skip to 7.

6f. How do they access [insert product name] from home?

6g. How much time do they use [insert the product name] at home?

7. TREATMENT ONLY: How are students typically assigned to use [insert product name]? [NOTE: Probe for dominant assignment type]
	Record teacher’s answer here:
	Then check all that apply and indicate the dominant assignment type:

[   ] Whole class, including groups rotating through in clusters

[   ] Groups based on ability

[   ] Heterogeneous groups, to ensure equity of access

[   ] Individuals, based on needs/risk or readiness                 

[   ] As a reward


If  GROUPS ARE ASSIGNED ON THE BASIS OF ABILITY/RISK answer 7b. OTHERWISE skip to 8. 

7b. Do these [high/low ability] students receive more time using the software than others?  If so, how much more?

8. TREATMENT VERSION: Are you using any instructional technologies or courseware other than [name product] to supplement your regular instruction?

COMPARISON VERSION: Are you using any instructional technologies or courseware to supplement your regular instruction?

[NOTE: Excluding technologies such as word processors, Excel, PowerPoint, calculators for computation only, email, use of Internet for research etc.]

[     ] Yes
[     ] No

If Yes, ask 8a-8d.  If No, Skip to 9.

8a. What are the titles and publishers of the software you are using?

8b. How does this software fit within your curriculum? [NOTE: Probe for dominant use]
	Record teacher’s answer here:
	Check all that apply and indicate the dominant use of the product:

[   ] As the standalone curriculum

[   ] As a replacement for instruction in a particular topic area, used by all students

[   ] As a supplement to classroom instruction used by all students

[   ] As a supplement to classroom instruction used by some students (Explain how):                 

[   ] As a diagnostic or assessment tool only

[   ] As a tool for remediation 

[   ] Teacher does not see fit or has not attempted to integrate courseware with classroom instruction


8c. How often (how many sessions per week) and for how many minutes per week does a typical student use the software [insert product name]?

	Record teacher’s answer here:
	Then summarize information here:

____ Sessions

____ Minutes per session 




8d. How are students typically assigned to use [insert software product name]?

	Record teacher’s answer here:
	Then check all that apply and indicate the dominant assignment type:

[   ] Whole class, including groups rotating through in clusters

[   ] Groups based on ability

[   ] Heterogeneous groups, to ensure equity of access

[   ] Individuals, based on needs or readiness                 

[   ] As a reward


8e. ASK IF GROUPS ARE ASSIGNED ON THE BASIS OF ABILITY/RISK: Do these students receive more time using the software than others?  If so, how much more?

[     ] Yes
[     ] No

9. Are you using any non-computer based instructional materials or activities in your classroom to supplement your core curriculum?

[     ] Yes
[     ] No

If Yes, ask 9a-9c.  If No, Skip to 10.

9a. What are the titles and publishers of the materials you are using?

9b. For what purposes are you using these materials?

	Record teacher’s answer here:


	Then choose an answer that best fits the response:

[   ] Practice and reinforcement

[   ] Remediation

[   ] Advanced instruction/gifted students


10. Was the classroom we observed today typical of how the class usually goes?

[     ] Yes
[     ] No

If Yes, ask 10a.  If No, Skip to 11.

10a. How was the class different from what usually happens?

Content Coverage
11. For the class that we observed, how much time per week on average are students exposed to some type of [reading or math] instruction?

12. Is there additional time when students get reading instruction?

[     ] Yes
[     ] No

If Yes, ask 12a.  If No, Skip to 13.

12a. Is this instruction targeted to particular students?

	Record teacher’s answer here:


	Then choose an answer that best fits the response:

[   ] Students who are at risk or who need remediation

[   ] Students who find other assigned work too difficult

[   ] Students who finish tasks early

[   ] Gifted students




13. FOR EARLY READING AND PRE-ALGEBRA CLASSES ONLY: Take a look at this sheet [show content categories for either early reading or pre-algebra].  Tell us what percent of instructional time you spend on each.  The total should add up to 100%

	For early reading:

[    %] Concepts about print

[    %] Phonics/phonemic awareness

[    %] Fluency

[    %] Reading comprehension

[    %] Vocabulary

[    %] Other: specify


	For pre-algebra:

[  %] Operations with whole numbers or integers

[   %] Fractions, decimals, percents, and mixed numbers

[   %] Measurement

[   %] Probability, statistics, and data analysis 

[   %] Using graphical representations of data

[   %] Plane and coordinate geometry

[   %] Ratios, rates, and proportions

[   %] Radicals and exponents

[   %] Scientific and expanded notation

[   %] Factoring and multiples

[   %] Solving algebraic equations

[   %] Other




14. READING ONLY, ONLY FOR TEACHERS WHO HAVE COMPLETED AT LEAST ONE FULL YEAR OF TEACHING IN THE SCHOOL: Compared to last year, has the amount of time dedicated to reading instruction in your classroom changed?

	Record teacher’s answer here:


	Then choose an answer that best fits the response:

[   ] Time has INCREASED

[   ] Time has DECREASED

[   ] Time has STAYED THE SAME

[   ] Don’t know/Too early to say




If time has increased or decreased, ask 14a-14b, if time has stayed the same, skip to 15.

14a. How much [more or less] time is devoted this year to reading?

	Record teacher’s answer here:
	Then summarize information here:

____ Additional minutes, or
____ Fewer minutes 




14b. What is this [increase or decrease] in instruction due to?  [e.g., use of courseware, preparing for test taking]

If time has increased, ask 14c.  Otherwise, skip to 15.

14c. What is the additional time on reading instruction replacing?

Use of Assessments
15. In addition to state standardized tests, what types of assessments do you use to monitor individual student progress?

Managing Instruction with Courseware 

Ask only of teachers who are using courseware being studied (whether they are in the treatment group or not)

16. On a typical day when students are using [insert product name], about what percentage are on task?

	Record teacher’s answer here:
	Then summarize information here:

____ % of students




17. What strategies do you use to get students to work hard on the software and take the activity seriously?

	Record teacher’s answer here:


	Then choose all the answers that best fit the response:

[   ] Explains reasons for using courseware

[   ] Verbally praises students’ active participation in courseware instruction

[   ] Verbally praises students’ individual accomplishments

[   ] Has group contests or team activities to recognize group achievement

[   ] Gives certificates or holds individual competitions to recognize individual achievement

[   ] Uses performance on the software in grading

[   ] Posts software-related achievement or student work in the classroom

[   ] Involves parents or community sponsors in motivating students

[   ] Other

[   ] None of these


18. What kinds of problems do students encounter with the content of what’s presented to them on the computers?

19. How do you typically facilitate student participation or intervene while [insert product name] is being used? 

	Record teacher’s answer here:


	Then choose all the answers that best fit the response:

[   ] Not present

[   ] Present but does not facilitate or interact with students when using the courseware

[   ] Lab manager or external monitor facilitates

[   ] Teacher responds to student requests for assistance

[   ] Teacher actively facilitates instruction with students, either one at a time, in small groups, or as a class

[   ] Teacher provides instruction or supplementary materials to improve performance on the software




20. How often do you review computer-generated reports or feedback on student performance on the product?

	Record teacher’s answer here as to an actual amount of time:


	Then choose the answer that best fits the response:

[   ] Rarely or never

[   ] Once a month

[   ] Once a week

[   ] More than once a week




If the answer is NOT rarely or never, answer 20a.  If the answer is rarely or never, skip to 21.

20a. For what purposes do you review these reports?

	Record teacher’s answer here:


	Then choose all the answers that best fit the response:

[   ] To monitor students’ progress on the courseware

[   ] To communicate student progress to students

[   ] To assign students to further computer-based activities

[   ] To assign students to additional off-line instructional activities

[   ] Other




21. Where, typically, do students use [insert product name]?

[   ] in the regular classroom

[   ] in a computer lab

[   ] in the library

[   ] Other: (specify)

If answer is in the regular classroom, answer 20a-20d.  If answer is any of the other options, answer 20e.  

21a. Are there any difficulties in getting students enough time or access on [insert product name]?

[     ] Yes
[     ] No

21b. If yes, what is the nature of the problem?

21c. Can students use the application with out disrupting the rest of the class?

[     ] Yes
[     ] No

If answer is No, ask 20d.  If answer is Yes, skip to 21f. 

21d. What is the nature of the problem?

21e. Are there difficulties getting access to the room or lab when desired?

[     ] Yes
[     ] No

If answer is yes, ask 20f.  If answer is no, skip to 22. 

21f. What is the nature of the problem?

22. How often do problems with the technology (e.g., computers, network, headphones) prevent students from using the software as originally planned?

	Record teacher’s answer here as to an actual amount of time:


	Then choose the answer that best fits the response:

[   ] Rarely or never

[   ] Sometimes

[   ] Often or frequently




If answer is sometimes or often or frequently, ask 22a. If answer is rarely or never, skip to 23.

22a. How much more use of the software would there be in this class if these technical problems did not occur?

	Record teacher’s answer here:
	Then summarize information here:

____ Additional minutes per week




TREATMENT ONLY: Vendor Preparation and Support for Use

23. What forms of ongoing support have you received from the vendor of [insert product name]?

	Record teacher’s answer here:


	Then choose all the answers that best fit the response:

[   ] Onsite coaching 

       Frequency: _______

[   ] Use of online help desk or 800 number [   ] Remote coaching by direct telephone to individual contact or email 

       Frequency: _______

[   ] Other support materials (e.g., print, Web-based)

[   ] Other teachers in the school

       Frequency: _______




24. Is this support mediated or handled by someone in the school, or can you contact them directly?

[    ] Support is mediated

[    ] Teacher can contact directly

25. Are you satisfied with the quality and level of ongoing support you have received so far?

[     ] Yes
[     ] No

If answer is Yes, ask 25b.  If answer is No, skip to 26.

25b. If no, why not?

26. What kind of preparation or training did you have before the school year began?

27. How prepared did you feel after the initial summer training to use [insert product name] with your students when the school year began?

[    ] Adequately prepared for nearly every aspect of implementation

[    ] Not quite prepared for all aspects of implementation

[    ] Not at all prepared

If answer is not quite prepared or not at all prepared, ask 27a.  Otherwise, skip to 28. 

27a. If you felt not at all or not quite prepared, in what aspects of using the product did you feel you weren’t adequately prepared?

28. What are some of the major challenges of implementing the product well?

	Record teacher’s answer here:


	Then choose all the answers that best fit the response:

[   ] Technology difficulties/lack of IT support

[   ] Inadequate training/preparation to use the software

[   ] Scheduling/lack of time

[   ] Student academic readiness for content

[   ] Product design or interface




29. Do you have any comments, suggestions, or questions for the researchers?

1

