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SUPPORTING STATEMENT

This document has been prepared to support the clearance of selected study instruments, materials, and procedures under the Paperwork Reduction Act of 1995 and 5 CFR 1320, as amended, for the faculty component of the 2004 National Study of Faculty and Students (NSoFaS:04).  The faculty component for NSoFaS:04 also is known as the 2004 National Study of Postsecondary Faculty (NSOPF:04).  This study is being completed by RTI International (RTI), with MPR Associates (MPR) and Pinkerton Computer Consultants, Inc., as subcontractors, under contract to the National Center for Education Statistics (NCES), U.S. Department of Education (Contract Number ED-02–CO-0011).

Section A:  Justification

A.1.
Circumstances Making Collection of Information Necessary

a.
Purpose of this Submission

This submission requests clearance for faculty and instructional staff data collection for the NSOPF:04 full-scale study to be conducted during the 2003–2004 academic year.  Clearance for the NSOPF:04 field test, with data collection during the 2002–2003 academic year, was received on January 16, 2003, and this document requests revision of that approved collection.
  A copy of the Faculty Questionnaire facsimile for the NSOPF:04 field test and proposed revisions to the instrument for the full-scale study are included as appendix A.  A faculty letter and other contacting materials are included as appendix B.  Appendix C and appendix D include, respectively, a list of members of the NSOPF:04 National Technical Review Panel (NTRP) and findings of the NSOPF:04 field test's incentive experiment.

We are requesting clearance for the faculty survey component of the study by December 19, 2003  so that faculty data collection activities for the Field Test can begin as soon as possible in January, 2004.

Historically, there has been considerable overlap in the institutions selected for participation in NSOPF and the National Postsecondary Student Aid Study (NPSAS).  In order to minimize response burden and to realize data collection efficiencies, NCES decided to combine the contracts for NSOPF, NPSAS, and the longitudinal component of the NPSAS sample, the Beginning Postsecondary Students Longitudinal Study (BPS), into the 2004 National Study of Faculty and Students (NSoFaS:04).  Full-scale data collection for student and faculty components of NSoFaS:04 is scheduled for the 2003–2004 academic year.  Data collection for NPSAS:04 serves as the base-year data collection for the BPS longitudinal student component, with data collected during the 2006 school year being the first follow-up interview with the longitudinal sample.

Although the combined studies are known as NSoFaS:04, the studies have separate schedules and data collection activities, and will maintain separate identities.  Separate OMB approval requests are being submitted for each component.

The fourth cycle of the National Study of Postsecondary Faculty (NSOPF:04) is being conducted in response to a continuing need for data on faculty and instructional staff—persons who directly affect the quality of education and the type, quality, and quantity of research conducted in postsecondary institutions.  Faculties are central to the process and outcomes of postsecondary education.  They determine curriculum content, student performance standards, and the quality of students' preparation for careers.  Faculty members perform research and development work upon which much of this nation's technological and economic advancement depend.  For these reasons, it is essential to understand who they are; what they do; and if, how, and why they are changing.  The major sources of comprehensive information on this key professional group are the previous cycles of NSOPF conducted during the 1987–88, 1992–93, and 1998–99 academic years.  The cycles include:

  1988 National Survey of Postsecondary Faculty (NSOPF:88),

  1993 National Study of Postsecondary Faculty (NSOPF:93), and

  1999 National Study of Postsecondary Faculty (NSOPF:99).

Because there is very little comprehensive information available on this key national resource, these earlier NSOPF data collections generated an immediate and wide-ranging interest in the postsecondary education community.  The fourth study in this cycle will expand the information about faculty and instructional staff
 in two important ways.  First, the study will allow for comparisons to be made over an extended period of time, and second, it will examine critical issues surrounding faculty that have developed since the previous study in 1999.

b.
Legislative authorization

The National Study of Postsecondary Faculty (NSOPF) is undertaken by the National Center for Education Statistics (NCES) of the Institute of Education Sciences, U.S. Department of Education, in compliance with the mandate stated in the Education Sciences Reform Act of 2002, (Public Law [P.L.] 107–279,  Title I  Part C), which requires NCES to:

"collect, report, analyze, and disseminate statistical data related to education in the United States and in other nations, including…


(1)
collecting, acquiring, compiling …, and disseminating full and complete


statistics on the condition and progress of education at the … postsecondary


and adult levels in the United States, including data on—



(E)
access to, and opportunity for, postsecondary education, including data on



financial aid to postsecondary students;




(F)
teaching…;




(G)
instruction, the conditions of the education workplace, and the supply,



and demand for, teachers…."  (Section153)

Section 183 of the Education Sciences Reform Act of 2002 (P.L. 107–279 further states that:

"all collection, maintenance, use, and wide dissemination of data by the Institute, including each office, board, committee, and Center of the Institute, shall conform with the requirements of section 552A of title 5, United States Code [which protects the confidentiality rights of individual respondents with regard to the data collected, reported, and published under this title]."  (Section 183)

c.
Study Design and Field Test Experience

The 2004 National Study of Postsecondary Faculty will provide a national profile of faculty and other instructional staff in public and private, not-for-profit 4‑year (doctoral‑granting and other 4‑year schools) and 2‑year postsecondary institutions.
  Information on the background, instructional responsibilities and workload, compensation, scholarly activities, and attitudes of both full- and part-time faculty in their many and varied postsecondary institutions will be collected.  The full-scale study will target a national sample of faculty during the 2003–2004 academic year by means of a self-administered web-based survey with Computer-Assisted Telephone Interview (CATI) for nonrespondents to the self-directed web questionnaire.
 

NSOPF Field Test.  Prior to fielding the full-scale NSOPF:04, we conducted a field test of our  instruments and procedures.  Below we summarize key highlights of our experience to inform this OMB submission update for the full-scale study.  The primary purpose of the NSOPF:04 field test was to plan, implement, and evaluate operational and methodological procedures, instruments, and systems proposed for use in the full-scale study.  The field test was particularly important in this cycle of NSOPF because of several changes from prior cycles of the study, including the combination of NPSAS:04 with the previously independent NSOPF into the over-arching contract, National Study of Faculty and Students (NSoFaS:04).  Other changes from previous cycles included revisions to the study's data collection mode from predominantly paper survey to web-based integrated self-administered questionnaires and CATI, shortening the faculty and instructional staff instrument, and implementing early response financial incentives.  Our plans for the full-scale study build upon the lessons learned from the field test.  Exhibit A.1 provides a summary of the data collection schedule for the field test.

	Exhibit A.1.—Schedule of data collection activities for the NSOPF:04 field test

	Activity
	Start date
	End date

	Select first stage sample (postsecondary institutions)
	5/22/02
	9/10/02

	OMB approval obtained field test/full scale institution data collection 
	8/26/02
	8/26/02

	Contact with chief administrators of institutions
	9/25/02
	6/30/03

	Contact with institutional coordinators at institutions
	10/08/02
	6/30/03

	Obtain faculty and instructional staff lists
	10/01/02
	6/30/03

	Select second stage sample from lists (faculty/instructional staff) 
	11/15/03
	1/30/03

	Data collection for institution questionnaire
	10/01/02
	6/30/03

	OMB approval obtained for faculty component
	1/17/03
	1/17/03

	Initial contact with faculty/instructional staff
	1/30/03
	6/15/03

	Faculty/instructional staff  data collection (Self-administered web)
	1/30/03
	6/30/03

	Faculty/instructional staff  data collection (CATI follow-up)
	2/24/03
	6/30/03

	SOURCE:  U.S. Department of Education, National Center for Education Statistics, 2004 National Study of Postsecondary Faculty, field test (NSOPF:04).


The NSOPF:04 field test sample was selected from the complement of the NSOPF:04 full-scale sample of institutions to ensure that the sample requirements of the full-scale study were met prior to selecting the field test sample.  To the extent possible, the field test sample was selected following the same design guidelines used for the full-scale sample, with the exception that no doctoral granting institutions were selected for the field test.
  A total of 150 institutions were selected from the main sampling frame after the full-scale NSoFaS sample of institutions was removed.  Due to the shortened time frame for the field test and the need to have a sufficient quantity of field test cases per institution, faculty sampling was done from a subsample of 75 institutions drawn from the field test faculty lists that were submitted by the start of faculty data collection in late January.  The distribution of these institutions is summarized in exhibit A.2.  In order to test our list collection and processing procedures and to collect the field test institution questionnaires, we continued to collect faculty and instructional staff lists and throughout the data collection period for the entire field test sample of eligible institutions.  Exhibit A.3 provides the response rates for all institutions selected for the field test.

	Exhibit A.2.—Distribution of the 75 postsecondary institutions from which the faculty sample was drawn for the NSOPF:04 field test, by type and Carnegie classification

	Level
	Public
	Private, not-for-profit
	Total

	     Total
	46
	29
	75

	Doctoral
	—
	—
	—

	Master's
	12
	11
	23

	Baccalaureate
	2
	14
	16

	Associate
	31
	1
	32

	Other/unknown
	1
	3
	4

	—  No doctoral institutions were selected for the NSOPF:04 field test.

NOTE:  The total field test institution sample size was 150.  However, due to the time schedule for the field test, faculty were selected  from a subsample of 75 institutions drawn from lists submitted by mid-January.  List collection and processing continued for the full sample of 150 institutions.

SOURCE: U.S. Department of Education, National Center for Education Statistics, 2004 National Study of Postsecondary Faculty (NSOPF:04) field test.


Sampled institutions were requested to provide a list of the faculty and instructional staff from which the faculty sample was selected.  For the field test administration of NSOPF:04, approximately 1,200 faculty and instructional staff were selected from the subsample of 75 institutions.  In order to practice for the full-scale sample selection, faculty members were selected across strata defined by race-ethnicity, sex, full- and part-time status, and program area.  Exhibit A.4 provides a summary of faculty response rates by each of the institutional stratum.

	Exhibit  A.3.—Number of institutions providing lists and completing the institution questionnaire, by type of institution:  NSOPF:04 field test

	Institution type
	Number of eligible institutions
	
	Provided lists
	
	Completed questionnaire

	
	
	
	Number
	Percent1
	
	Number
	Percent1

	     Total
	149
	
	134
	89.9
	
	114
	76.5

	Public master’s
	25
	
	23
	92.0
	
	21
	84.0

	Public baccalaureate
	6
	
	6
	100.0
	
	5
	83.3

	Public associate
	58
	
	50
	86.2
	
	44
	75.9

	Public other/unknown
	4
	
	4
	100.0
	
	2
	50.0

	Private not-for-profit master’s
	26
	
	24
	92.3
	
	19
	73.1

	Private not-for-profit baccalaureate
	21
	
	18
	85.7
	
	16
	76.2

	Private not-for-profit associate
	3
	
	3
	100.0
	
	3
	100.0

	Private not-for-profit other/unknown
	6
	
	6
	100.0
	
	4
	66.7

	1
Percentages are based on the number of eligible institutions within the row under consideration.

SOURCE: U.S. Department of Education, National Center for Education Statistics, 2004 National Study of Postsecondary Faculty (NSOPF:04) field test.


	Exhibit A.4.—NSOPF:04 field test faculty response rates, by institution strata

	Institution type
	Response rate

(Percent)
	Respondent number

	
	
	Total
	Public
	Private, not for profit

	     Total
	76
	914
	628
	286

	Doctoral
	—
	—
	—
	—

	Master’s
	81
	369
	209
	160

	Baccalaureate
	83
	124
	18
	106

	Associate
	71
	404
	399
	5

	Other/unknown
	74
	17
	2
	15

	— No doctoral institutions were selected for the first stage sample for the field test.

Note.  The overall response rate for faculty and instructional staff in public institutions was 73 percent;  84  percent of the faculty/instructional staff in private institutions responded.

SOURCE:  U.S. Department of Education, National Center for Education Statistics, 2004 National Study of Postsecondary Faculty, field test (NSOPF:04).


The NSOPF:04 field test used a web-based, multimode data collection approach involving self-administered survey and telephone interviewing options.  At the start of data collection, all faculty and instructional staff were mailed a letter from the Department of Education giving them a web login ID and password.  While respondents were encouraged to complete the survey by web, they were also given an toll-free telephone number that could be called if they wished to complete the survey over the phone in this period.  No outgoing CATI calls were made until after the early response period (about 3 weeks) was completed.  At the end of the initial early response period, telephone interviewing began with those sample members who had not completed the web-based questionnaire.  Depending on the incentive experiment's randomly assigned grouping, respondents were offered either no incentive, $20 incentive, or $30 incentive for early response prior to initiation of CATI follow-up calling.  Mail and e-mail prompts encouraged sample members to complete the self-administered questionnaire on the web before CATI follow-up was attempted.  The response rate for those in the no early response incentive group was 16 percent by February 24, 2003 (the end of the early response period).  Response for those in the $20 incentive for early response group was 31 percent; and for those in the $30 group the response was 34 percent by the end of the early response period.  Additional information about the design and results of the NSOPF:04 field test incentive experiment is discussed in section A.9 and appendix D.

CATI follow-up calls encouraging survey completion either by web or CATI were initiated on Feb 24 and continued until the end of collection on June 30.  The overall response rate was 76 percent in a five month data collection period from January 30, 2003, through June 30, 2003 (two months shorter than planned for the full-scale).  As has been the case in past NSOPF cycles, rates are highest for 4-year institutions and higher degree-granting institutions.

A total of 559 respondents completed the self-administered web survey and 355 respondents completed the CATI interview (see exhibit A.5).  Self-administered completions accounted for 61 percent of all completed surveys, and telephone interviews accounted for the remaining 39 percent of completed surveys.  The NSOPF:04 field test exceeded the goal of having 50 percent of completes by web; however, a substantial portion of these completed web surveys were completed only after prompting from a CATI interviewer.
	Exhibit A.5.—Response status by mode of response

	Data collection result
	Sample distribution
	Respondents

	
	Total
	Percent
	Number
	Percent

	     Total
	1,224
	100
	914
	100

	Web
	559
	46
	559
	61

	CATI
	355
	29
	355
	39

	Nonrespondents
	283
	23
	—
	—

	Ineligible
	27
	2
	—
	—

	—  Not applicable

SOURCE:  U.S. Department of Education, National Center for Education Statistics, 2004 National Study of Postsecondary Faculty, field test (NSOPF:04).


Telephone interviewing for the NSOPF:04 field test, including help desk staffing, telephone follow-up calls, and CATI interview time, required 1,563 hours.  These hours do not include supervision, monitoring, administration, and Quality Circle meetings.  The average time spent per completed CATI interview was 4 hours.  The overall per completed interview time—including web completes—was 1.7 hours.  Since the average time to administer the CATI interview was 42 minutes, this shows that the majority of interviewer time was spent in other activities, such as locating and contacting the sample members, accessing cases reviewing call notes and other history, and then closing the cases with appropriate contact schedules, comments, and disposition codes.  A significant proportion of the web completes occurred after the period of telephone follow-up began, and were completed only after several CATI follow-up calls had been made to the respondent.

Telephone interviewers made 18,342 call attempts to faculty members during the NSOPF:04 field test data collection period.  The number of calls per case ranged from 0 to 182.  On average, 15 calls were made to each sample member.  The largest average numbers of calls were made to those who were not interviewed.  Among completed cases, an average of 9 call attempts were required; the average for nonrespondents was 32 call attempts.  Faculty members who completed the questionnaire over the web were called significantly fewer times, with an average of 7 call attempts per completed survey, compared to an average of 12 calls to CATI respondents.

Full-Scale Study for the 2004 NSOPF.  The full‑scale study will be conducted during the 2003–04 academic year, beginning with list collection from October 2003 and faculty collection beginning in January 2004 and extending through August 2004.  The core study will include a random sample of about 1,080 institutions, stratified by Carnegie degree classification and control (public/private not-for-profit).  From these institutions, a random sample of approximately 35,000 faculty and other instructional staff will be selected.  The sampling plan takes into account employment status (part-time/full-time), race/ethnicity, and academic discipline.

Institutions are requested to provide lists of faculty for purposes of sampling, data collection, and nonresponse and reliability/validity analyses.  To sample faculty, it is necessary to obtain sample member names, department/program affiliations, disciplines, race/ethnicity, sex, and part-time/full-time employment status.  The following information is needed for data collection and follow-up activities:  campus and home mailing addresses, e-mail address, and telephone numbers.  Academic discipline, sex, employment status, and race/ethnicity will be used for sampling and to conduct nonresponse and reliability/validity analyses.  The nonresponse analysis will evaluate the potential for bias by using these characteristics to compare nonresponding to responding faculty.  Similarly, the reliability/validity analysis will compare data provided in the Faculty Questionnaire against these institutional data.  Finally, employee identification number will be used to check for the adequacy of the lists for sampling purposes by eliminating possible duplicates.  The procedures to be used in obtaining institutional cooperation as well as the faculty lists will involve:

 A letter to each institution's Chief Administrative Officer (CAO) informing them of their selection into the national sample and requesting the name of an individual who can provide the list of faculty, as well as an institutional representative who can best respond to questions concerning institutional policies and practices;  

 A letter to the individual designated as the faculty list provider which requests the list of faculty and related information (e.g., catalog and faculty/staff directory);

 A set of instructions for preparing the faculty list; and

 Informational brochures about the NSoFaS:04 and NSOPF:04.

The letters, forms, and procedures described above were implemented during the 1999 NSOPF and were updated and evaluated during the field test for the 2004 NSOPF.  We have implemented slight revisions to these materials following the field test that reflect both the coordination with NPSAS and technological improvements to the study brought about by the web-based instruments.  Samples of the letters, the list preparation instructions, and the brochures were included in the OMB submission for the institution questionnaire and the list collection submitted earlier (most recent OMB approval August 18, 2003, OMB Number 1850–0665).

Following institutional contacting and faculty list acquisition completed as part of the data collection activities just described, this request for OMB review describes materials and procedures that pertain to data collection with faculty and instructional staff members sampled from the faculty/instructional staff lists provided by the target postsecondary institutions.  The study provides for the collection of data from the national population of faculty and instructional staff in public and private not-for-profit, 2–year and 4–year postsecondary institutions.  The 2004 NSOPF letter to faculty selected into the sample and other contacting materials appear in appendix B.

A.2.
Purposes and Uses of the Data

NSOPF is designed to monitor changes in the characteristics, qualifications, workloads, allocation of time, income, attitudes, etc., of postsecondary faculty/instructional staff and in the administrative policies and procedures of postsecondary institutions.  Each cycle of NSOPF is designed to provide national profiles and to address a variety of policy‑relevant issues for both faculty and institutions.  Some of the major issues concerning faculty include the following sample questions.

 What are the background characteristics and academic credentials of full‑ and part‑time faculty and instructional staff?

 What are the workloads of faculty and instructional staff, and how is their time allocated among actual classroom instruction and other activities?

 What compensation packages are available to faculty/instructional staff?  How important are other sources of income, such as consulting fees, royalties, and other university compensation (e.g., payment for teaching summer school)?  

 What are the faculty member's attitudes and perceptions about various aspects of their profession?

 What are the career and retirement plans of U.S. faculty and instructional staff?

 How do faculty who have some instructional responsibilities differ from those who have no instructional responsibilities (e.g., those engaged in research or administration only)?

Answers to these issues will be obtained and tabulated by demographic characteristic (e.g., age, sex, race-ethnicity), institutional relationship (e.g., full‑time/part‑time status, academic rank, tenure status, program area), postsecondary sector, and related variables.  It is important that these issues be examined over time to determine how and where changes are occurring.

At the institutional level, there may have been some dramatic shifts in policies and procedures with regard to faculty.  In this portion of the study, the issues described below will be explored and tabulated by postsecondary education institutional sector and various other characteristics (e.g., size, program offerings), and viewed from one survey to the next to see where changes are occurring.

 How many full‑ and part‑time faculty are there in the U.S.?

 What are the turnover rates of faculty/instructional in postsecondary institutions?

 How many faculty are considered for, and then granted, tenure in a given year?

 Have institutions changed their policies on granting tenure to faculty members?

 What benefits and retirement plans are available to faculty?

Answers to these and other issues are vital if policymakers at the local, state, and national levels are to respond adequately to the changing environment of postsecondary education.  As the publications listed below indicate, the NSOPF data have been used to develop many important policy-relevant and timely publications for policymakers and researchers since its inception in 1988.

NCES has published a number of descriptive, technical, and methodological reports from the various cycles of NSOPF.  These reports have been, and continue to be widely distributed to researchers, policymakers, and other groups and individuals interested in postsecondary education.  These publications are available from NCES' web page for NSOPF at http://nces.ed.gov/surveys/nsopf/.  
Publications  about NSOPF:88.  
· Institutional Policies and Practices regarding Faculty in Higher Education (NCES 90–333)

· A Descriptive Report of Academic Departments in Higher Education Institutions (NCES 90–339)

· Faculty in Higher Education Institutions, 1988 (NCES 90–365)

· Profiles of Faculty in Higher Education Institutions, 1988 (NCES 91–389)

Publications about NSOPF:93. 

· Faculty and Instructional Staff:  Who Are They and What Do They Do? (NCES 94–346)

· Instructional Faculty and Staff in Higher Education Institutions:  Fall 1987 and Fall 1992 (NCES 97–470)

· Characteristics and Attitudes of Instructional Faculty and Staff in the Humanities (NCES 97–973)

· New Entrants to the Full-Time Faculty of Higher Education Institutions (NCES 98–252)

· Retirement and Other Departure Plans of Instructional Faculty and Staff in Higher Education Institutions (NCES 98–254)

· Salary, Promotion, and Tenure Status of Minority and Women Faculty in U.S. Colleges and Universities (NCES 2000–173)

· Instructional Faculty and Staff in Higher Education Institutions Who Taught Classes to Undergraduates:  Fall 1992 (NCES 2000–186)

· Instructional Faculty and Staff in Public 2-year Colleges (NCES 2000–192)

· Part-Time Instructional Faculty and Staff: Who They Are, What They Do, and What They Think (NCES 2002–163)

· Institutional Policies and Practices Regarding Faculty in Higher Education (NCES 97–080)

· 1992–93 National Study of Postsecondary Field Test Report (NCES 93–390)

· 1993 National Study of Postsecondary Faculty (NSOPF:93): Methodology Report (NCES 97–467)

· 1993 National Study of Postsecondary Faculty Data File User's Manual for Public-Use Institution File and Restricted-Use Faculty File (NCES 97–466)
· 1993 National Study of Postsecondary Faculty User's Manual for Public-Use Faculty and Institution Data (NCES 98–287)
Publications about NSOPF:99.  

· Background Characteristics, Work Activities, and Compensation of Faculty and Instructional Staff in Postsecondary Institutions:  Fall 1998 (NCES 2001–152)

· National Study of Postsecondary Faculty (NSOPF:99) Public Use Data Analysis System (DAS) (NCES 2001–203)

· Institutional Policies and Practices:  Results From the 1999 National Study of Postsecondary Faculty, Institution Survey (NCES 2001–201)

· Distance Education Instruction by Postsecondary Faculty and Staff:  Fall 1998 (NCES 2002–155)

· Supplemental Tables to Background Characteristics, Work Activities, and Compensation of Faculty and Instructional Staff in Postsecondary Institutions:  Fall 1998 focusing on faculty and staff whose principal activity is teaching (NCES 2001–152u)

· Supplemental Tables to Part-Time Instructional Faculty and Staff:  Who They Are, What They Do, and What They Think that updates data to fall 1998 (NCES 2002–163u)

· 1999 National Study of Postsecondary Faculty (NSOPF:99) Restricted File CD-ROM (NCES 2002–151)

· 1999 National Study of Postsecondary Faculty (NSOPF:99) Methodology Report (NCES 2002–154)

· Teaching With Technology: Use of Telecommunications Technology by Postsecondary Instructional Faculty and Staff in Fall 1998 (NCES 2002–161)

· Tenure Status of Postsecondary Instructional Faculty and Staff: 1992–98 (NCES 2002–210)

· The Gender and Racial/Ethnic Composition of Postsecondary Instructional Faculty and Staff, 1992–98 (NCES 2002–160)

· Teaching Undergraduates in U.S. Postsecondary Institutions: Fall 1998 (NCES 2002–209)

· Supplemental Tables to Background Characteristics, Work Activities, and Compensation of Faculty and Instructional Staff in Postsecondary Institutions:  Fall 1998 focusing on the principal activity of faculty and staff with instructional responsibilities (NCES 2001–152b)

· Gender and Racial/Ethnic Differences in Salary and Other Characteristics of Postsecondary Faculty: Fall 1998  (NCES 2002–170)

· A Profile of Part-time Faculty: Fall 1998 (Working Paper) (NCES 2002–08)

In addition to publications, NCES has released several electronic products from NSOPF:88, NSOPF:93, and NSOPF:99.  These data products include faculty data files that are restricted to organizations with licensing agreements with NCES, public-use institution data files, electronic codebooks (ECBs) for the restricted-use faculty files and public-use institution files, and a data analysis system (DAS) for the faculty data.  Over 100 organizations have obtained licensing agreements with NCES for restricted NSOPF data.

As a result of the products developed from this important study, NCES has responded to hundreds of requests for data.  Most inquiries have been satisfied by copies of published reports.  Some requests for data have been handled by developing special tabulations through the National Education Data Resource Center (NEDRC).  Since the DAS is available to all interested users, individuals can also produce simple cross-tabulations of their own, thus, reducing the need to acquire licensing agreements or request special analyses.

NCES has attended many of the professional association meetings that higher education individuals attend (e.g., AERA, AIR, ASHE, CGS) and provided workshops on using the NSOPF data and the  NCES electronic code book (ECB) and data analysis system (DAS) data tools.  NCES will continue its outreach efforts in this area.

A.3.
Improved Information Technology

Several methods for using information technology to reduce respondent burden in the 20004 NSOPF full-scale study are described below:

First, the full-scale NSOPF:04 uses state-of‑the‑art sampling techniques to minimize the number of institutions and respondents necessary to produce reliable estimates of the characteristics of postsecondary faculty.

Second, the full-scale study will implement several items of "improved information technology" and improved data collection procedures identified during the NSOPF:04 field test that should both reduce respondent burden and increase the quality of the data collected for this survey.  For example, we have improved the design and efficiency of our web-based data collection system, shortened and improved our data collection instruments, and fine tuned our data collection procedures with regard to e-mailing and CATI contacting procedures.

Third, one of the best methods of reducing burden in surveys is through the use of a web-based, computer-assisted questionnaire—an approach that improves the efficiency of data collection and greatly reduces the need to burden respondents with recontact for data correction.  For the NSOPF:04 field test, we successfully employed a web-based, respondent directed "self-interview" with a follow-up computer-assisted telephone interview for sample members who elected not to complete the self interview on the web.  The survey instruments for self-directed web and CATI interviews were integrated, so the same question wording, item order, and range/consistency checks were applied in each mode.  (This represented a considerable change in data collection from NSOPF:99, where 54 percent of respondents completed paper questionnaires.)

The web-based, computer-assisted interviewing system works by storing the survey instrument, as well as relevant "preloaded" information  (e.g., data collected from institutions during the list acquisition process about the faculty member or institution), within the computer and displaying questions for the respondent in program-controlled sequences on a computer screen.  Through computer control of the interview administration process and the monitoring of responses, the computer-assisted system offers the capacity for substantial improvements in data quality and data collection efficiency over a standard survey conducted using paper and pencil.  The incidence of missing and inconsistent data is greatly reduced since questionnaire skip patterns are computer controlled.  Moreover, invalid or out of range responses, or entries inconsistent with available data on the sample member or the target postsecondary institution are questioned by the computer and must be resolved or confirmed by the sample respondent during the interview.

Based on the findings of the field test, we have shortened the instrument to reach the goal of a 30–minute interview, and revised several items to collect information more efficiently.  Thus, we believe that respondent burden is significantly reduced by the format of the full-scale study instrument.  The final wording of the faculty/instructional staff questionnaire based on the findings from the 2004 NSOPF field test and the recommendations of the National Technical Review Panel composed of scholars and researchers in the field of postsecondary education, survey methodologists, institutional administrators, representatives of professional associations, and representatives of relevant government agencies is attached as appendix C.  Where possible, fixed response questions will be used on all questionnaires in NSOPF.  Respondents are asked to either mark "yes" or "no," or to check the best answer from a series of choices.  Respondent burden is decreased because the respondent is presented with a list of options rather than being asked to develop a response and explanation.  Fixed response questions have other advantages in addition to reducing burden.  Responses are more easily compared because everyone chooses from the same list of alternatives. 

A.4.
Efforts to Identify Duplication

The National Center for Education Statistics has consulted with a number of federal offices, professional associations, and faculty unions on the design of this study.  The main purpose of these consultations was to ensure that the study data are not available from other sources; to obtain methodological insights from other studies of faculty; and to ensure that this study is designed to collect information that meets the needs of the federal government and other relevant organizations.  Federal offices consulted include:

· National Science Foundation (NSF) and
· National Endowment for Humanities (NEH).
NCES also consulted with other knowledgeable persons in other offices and organizations within the Department of Education, including:

· Office of Postsecondary Education (OPE),
· Office of Special Education and Rehabilitation Services (OSERS),

· Office of English Language Acquisition, Language Enhancement, and Academic Achievement for Limited English Proficient Students (OELA), and

· Office of Vocational and Adult Education (OVAE).

Professional associations that endorsed the study and commented on study methods include:

· American Association for Higher Education, 

· American Association of Collegiate Registrars and Admissions Officers, 

· American Association of Community Colleges, 

· American Association of State Colleges and Universities, 

· American Council on Education, 

· Association for Institutional Research,

· Association of American Colleges and Universities,

· Association of Catholic Colleges and Universities,

· Career College Association,

· The Carnegie Foundation for the Advancement of Teaching,

· College and University Professional Association for Human Resources,

· The College Board, 

· The College Fund/UNCF,

· Council of Graduate Schools,

· The Council of Independent Colleges,

· Hispanic Association of Colleges and Universities,

· National Association of College and University Business Officers,

· National Association for Equal Opportunity in Higher Education,

· National Association of Independent Colleges and Universities,

· National Association of State Universities and Land-Grant Colleges, and 

· National Association of Student Financial Aid Administrators.

Faculty unions consulted include

· American Association of University Professors (AAUP),

· American Federation of Teachers (AFT), and

· National Education Association (NEA).

We have also consulted with a variety of individual experts.

NSOPF project staff members have met with sponsors or designers of recent faculty studies, reviewed surveys and literature in the subject area, and held discussions with representatives of appropriate groups.  These efforts include the following:

 Meetings with staff of the National Science Foundation (NSF), sponsors of the previous study of Research Participation and Characteristics of Science and Engineering Faculty;

 Meetings with staff of the American Association of Community and Junior Colleges (AACJC), designers of past studies of 2-year college faculty;

 Reviewing forms and reports of, and meeting with members from, the Carnegie Foundation's National Surveys of Faculty;

 Meetings with staff at UCLA's Higher Education Research Institute that conduct surveys of faculty;

 Meetings with representatives of the American Association of University Professors (AAUP);

 Meetings with representatives of the College and University Professional Association for Human Resources (CUPA-HR);

 Meetings with representatives of the National Education Association (NEA); and

 Consultation with NCES staff connected with IPEDS' Salaries and Fringe Benefits of Faculty Survey and the Fall Staff Survey.

Based on these contacts and the reviews of literature and survey instruments, it was determined that no prior or current data collection activity approaches the breadth and scope that NSOPF is designed to examine.  Although parts of NSOPF have been addressed by other surveys such as NSF's surveys of Science and Engineering Faculty in Four-year Colleges and Universities, none attempt to collect data that would give a comprehensive and representative picture of postsecondary education faculty.  NSOPF will collect data representing all major fields of study (not limited to science/math) in postsecondary institutions.

A.5.
Methods Used to Minimize Burden on Small Businesses 

Small businesses are not involved in this data collection effort, and this section has limited applicability to the proposed data collection.  Target respondents for the data collection with faculty and instructional staff are individuals selected from sampled postsecondary institutions.  While these postsecondary institutions will provide lists of faculty members and complete an institution questionnaire, all of the schools in the sample will be public or private not-for-profit postsecondary institutions.  The smallest schools in the sample average about 550 students.

A.6.
Frequency of Data Collection

NSOPF:04 is the fourth cycle in this cross-sectional postsecondary faculty series, beginning during the 1987–88 academic year and subsequently occurring approximately every 5 years.  The second study in the series (NSOPF:93) took place during the 1992–93 school year, or five years after the first study.  NSOPF:99, the third study in the cycle, occurred in the 1998–99 academic year; NSOPF:04 is planned for 2003–04.  Data collection for each study was preceded by a field test of materials and procedures that used separate samples of institutions and faculty/instructional staff.

Repeated data collections provide researchers and policymakers with important trend data regarding faculty and instructional staff that otherwise would not be available.  In light of changes in higher education financing, control, and management, the Department believes it is particularly important that trend information on faculty and instructional staff—who direct the educational activities of the future teachers, researchers, physicians, and other leaders in the U.S.—be  evaluated.

A.7.
Adherence to the Guidelines in 5 CFR 1320.5

All data collection guidelines specified in 5 CFR 1320.5 are being met.  No special circumstances of data collection are anticipated.

A.8.
Consultants Outside the Agency

In recognition of the significance of NSOPF:04, several strategies have been incorporated into the study's work plan that allow for the critical acquisition and review of comments about project activities, interim and final products, and projected and actual outcomes.  These strategies include consultations with persons and organizations internal and external to the Department and the federal government.

Consultation with persons outside of the Department greatly aided the conceptualization and design of the 1988, 1993, and 1999 studies, especially with regard to research issues addressed and refining survey instrumentation.  A National Technical Review Panel (NTRP) of national experts in the field of postsecondary education, including the study contractors, other researchers, institutional administrators, leaders of professional associations, methodologists, statisticians, and postsecondary faculty, has convened several times over the course of the 1988, 1993, and 1999 studies to provide technical review of design, measurement, and analysis issues.  Since the start of NSOPF:04, the NTRP has met twice (July 29–30, 2002, and September 8–9, 2003) to consider the study sample and methodological design, research issues and instrumentation, and study findings.  For example, during the September 2003 meeting, the group considered the results of the NSOPF:04 field test and suggested revisions to procedures and instrumentation for the full-scale study.  (Appendix A includes both the NSOPF:04 field test faculty questionnaire facsimile with frequencies and the proposed questionnaire items as updated for the full-scale study.  NSOPF:04 contacting materials are included as appendix B.)  Members of the 2004 NSOPF National Technical Review Panel are listed in appendix C.

A.9.
Provision of Payments or Gifts to Respondent

In section B.3 (Methods for Maximizing Response Rates) of this supporting statement for the OMB review request, we describe the plans we propose for collecting data from a large and representative group of the U.S. population of faculty and instructional staff.  In section B.4, we describe our procedures for employing modest monetary incentives both to encourage timely response using the self-administered web questionnaire and to limit nonresponse bias.  (Appendix D describes the procedures and findings of the NSOPF:04 field test incentive experiment upon which this plan is based.)   In this section, we discuss the rationale for our incentive plans for the full-scale study.

The data collection strategy proposed for the 2004 NSOPF full-scale study involves a web-based, self-administered questionnaire, followed by a computer-assisted follow-up telephone interview for nonrespondents to the self-administered instrument.  As noted above, this represents a significant change in data collection design from earlier rounds of the NSOPF.  In the 1999 cycle, about 54 percent of the completions were from paper questionnaires mailed to sample members, 31 percent were completed by questionnaire over the Internet, and 15 percent were CATI.
 

Our data collection plans involving incentives are based on the goals of achieving high quality data and adequate response rates by sampling all strata in a timely fashion.  In the field test we found that modest incentives were effective in helping us achieve these goals.  In fact, when the costs of telephone interviewers and help desk labor to obtain completed interviews were contrasted with the incentive amounts paid to web self-administered questionnaire respondents, these NSOPF:04 field test incentives demonstrated significant cost savings for the government.

As discussed in appendix D, the NSOPF:04 field test incentive experiment demonstrated that randomly assigned groups of respondents who received financial incentives to respond within a three-week early response period by web-based self-administered questionnaire were more likely to respond to the study within that early response period.  For example, 16 percent of the sample members that received no incentive responded during the period; 31 percent of the sample members who received a $20 incentive offer responded, and 34 percent of the $30 incentive group responded in the period (exhibit D.2,  appendix D).  Both the $20 incentive group and the $30 incentive group response rates were different from the no incentive group (p < 0.0001).  The difference between the $20 and $30 incentive response rates was not significantly different.

In addition to the early response incentive, the NSOPF:04 field test experiment also demonstrated the beneficial impact of financial incentives on nonresponse (see appendix D exhibit D.4).  Nonrespondents to the self-administered questionnaire or CATI during the field test after the second phase of data collection (i.e., after April 15,  2003) were randomly assigned to two groups:  one that received a $30 incentive to complete the field test instrument and a second group that did not receive the incentive (but did receive all other refusal conversion activities, e.g., prompting e-mails, follow-up letters).  Forty-seven percent (46.7 percent) of the experimental group receiving incentives completed either the self-administered questionnaire or a CATI interview in contrast to 34.0 percent of the no incentive group—a difference of 12.7 percent (p < 0.002.)

Using this information, we estimate that offering a $20 early response incentive to all study sample members for the field test and a $30 nonresponse conversion incentive in the nonresponse period, would have produced an overall field test response rate of 75.5 percent.  Whereas,  offering no incentives in the early period or in the nonresponse period would have produced an overall field test response rate of 62.7 percent in the same time period (see appendix D, exhibit D.10).

Building on these findings from the NSOPF:04 field test incentive experiment, we propose to implement a two-part incentive structure for all sample members for the NSOPF:04 full-scale study.  The first incentive will encourage sample respondents to complete self-administered web instrument in an early response period or to call a toll-free telephone number for a CATI interview.  The $20 incentive payment will be sent to respondents by a mailed personal check or by an Amazon.com gift certificate that is provided almost immediately by e-mail.  The early response incentive will be provided to respondents who complete the interview during the first four weeks of data collection.
  Operationally, once the allotted early response time for the early response incentive has expired, all nonrespondents will be contacted by telephone.

The second part of the response incentives we propose for the NSOPF:04 full-scale study is designed to reduce the potential for nonresponse bias to the instrument by encouraging nonrespondents to complete either the web self-directed instrument or the CATI interview.  Six weeks after the early response period ends, all full-scale study nonrespondents to the NSOPF:04 instruments will be eligible for this $30 refusal conversion incentive. 

In summary, we believe that the payment of incentives to encourage respondents to respond early during data collection primarily by the web and to encourage nonresponding sample members to participate in the study provides significant advantages to the government in terms of increased response overall and more timely data.  The incentive strategy we propose for the NSOPF:04 full-scale study will:

· Increase responses rates both from the overall sample cohort and in subgroups of special interest to the government; 

· Limit potential nonresponse biases that may result from differential nonresponse of sample members; and

· Provide cost savings to the government by reducing telephone costs and CATI interviewer time required for repeated contacting attempts and refusal conversion calls.

The decision as to the amount of the incentive is important for the study and is also one that is complex.  Prior experience with NSOPF in 1999 demonstrated that small incentives ($2, $5, $10) did not significantly increase web response.  Other studies have found that after a certain amount, there is little gain by offering an increased amount for incentives, and that the benefit of ever increasing incentives "may rather quickly reach 'diminishing returns,' whereby large incentives no longer result in appreciable increases in survey response." 
  Moreover, there is also the consideration that the NSOPF incentive is intended as a token of appreciation and is not meant to be compensation for survey completion.

We believe, based on findings from the NSOPF:04 field test incentive experiment, and the experiences of incentives in earlier rounds of NSOPF:04 that the $20 figure will provide an adequate incentive for the early response period.  As we noted in appendix D, incentives of $20 were able to significantly boost the early response rate among members of the faculty and instructional staff sample, and importantly, encouraged time and cost savings by securing more early self-administered web completions.  Moreover, the nonresponse conversion incentive of $30 significantly increased the completion rate during the CATI nonresponse follow-up phase of the study.

A.10.
Assurance of Confidentiality

The provision of the assurance of confidentiality requires that the contractor who collects the data must undertake procedures to assure NCES that respondents' confidentiality will be protected.  To meet this goal, the contract for this study requires the contractor to implement a plan for assuring the confidentiality of the data collected.  Under this plan, NSOPF:04 will conform totally to federal regulations that protect the confidentiality of survey responses, with responses safeguarded by four laws that protect the confidentiality of individually identifiable information collected by NCES—the Privacy Act of 1974 (5 USC 552a), the Education Sciences Reform Act of 2002 (P.L. 107–279), the USA PATRIOT ACT of 2001 (P.L. 107–56), and the E-Government Act of 2002 (P.L. 107–347).  In addition, all procedures will conform to NCES' Restricted Use Data Procedures Manual and Standards and Policies.

The self-administered  web questionnaire and CATI instrument will inform respondents that:

...all responses that relate to or describe identifiable characteristics of individuals may be used only for statistical purposes and may not be disclosed, or used, in identifiable form for any other purpose, unless otherwise compelled by law.

In addition, the initial contact letter to faculty and instructional staff members selected for the sample (see appendix B) reports that the study is voluntary, and stresses the protections in place to protect the confidentiality of their responses.

Data, accompanying software, and documentation will be delivered to NCES at the end of the project.  The sample file including names and addresses will be destroyed.  No individual questionnaires bearing respondent names or identification numbers are collected during the study or will be stored.  This study will be conducted in accordance with the Freedom of Information Act, as amended.

All data collection instruments and procedures for NSOPF:04 were reviewed and approved by RTI's Committee for the Protection of Human Subjects (meeting date September 12, 2003).  This committee serves as RTI's Institutional Review Board (IRB) as required by 45 CFR 46.  It is RTI policy that the IRB review all research involving human subjects in a manner consistent with the regulations in 45 CFR 46 to ensure that all RTI studies involving human populations comply with applicable regulations concerning informed consent, confidentiality, and protection of privacy.  In addition, NSOPF:04 project staff prepare, upon request, formal requests for research approval for individual postsecondary institutions' IRBs.  To date, 49 IRB requests forms have been submitted to colleges and universities for NSOPF:04.

A.11.
Sensitive Questions

The Faculty Questionnaire contains items which ask respondents to provide data about earnings, current marital status, race-ethnicity, disability status, job satisfaction, and opinions concerning institutional policies.  Regulations governing the administration of these questions require (a) clear documentation of the need for such information as it relates to the primary purposes of the study and (b) provisions to respondents which clearly inform them of the voluntary nature of participation in the study, as well as assurances of confidential treatment of responses.

Data related to earnings are the key information items which will be utilized in determining total compensation.  Demographic information like marital and disability status and race-ethnicity will be used to examine equity issues and factors affecting faculty mobility.  Opinion and job satisfaction items will be used to explore perceptions and attitudes toward the changing academic environment.

Finally, procedures described in Section A.10 have been implemented to ensure respondents that their participation in the study is voluntary and their responses will be confidential.
A.12.
Estimates of Response Burden and Costs to Respondent

The NSOPF:04 full-scale study will include approximately 1,080 postsecondary institutions and 35,000 faculty and instructional staff members employed by the target institutions.


a.
Estimates of Response Burden

Exhibit A.6 describes the estimated burden on faculty/instructional staff respondents for the NSOPF full-scale study.  The average time to complete the NSOPF:04 faculty/instructional staff instrument is approximately 30 minutes.  With an expected response rate of 85 percent, the response burden is estimated to be 14,875 hours for the full-scale study (0.5 * 0.85 * 35,000 = 14,875 hours).
  As noted earlier, the average time to complete the faculty instrument for the NSOPF:04 field test was 42 minutes.  Our estimates of burden for the full-scale study are based nonetheless on a 30-minute interview for the full-scale study.  Section C.2 of this document describes efforts to shorten the interview to this level.

	Exhibit A.6.—Estimated respondent burden for the NSOPF:04 full-scale questionnaire

	Component
	Sample
	Expected response (percent)
	Average burden

 (hours)
	Total burden (hours)

	Faculty/instructional staff
	35,000
	85
	0.5
	14,875


b.
Costs to Respondents

The estimated cost to the faculty and instructional staff respondents based on an hourly rate of $40 is $595,000 for the NSOPF:04 full-scale study (see exhibit A.7).

	Exhibit A.7.—Estimated respondent costs for the NSOPF:04 full-scale questionnaire

	Component
	Respondent

number
	Total burden (hours)
	Rate/hour
	Total cost

	Faculty/instructional staff
	29,750*
	0.5
	$40
	$595,000

	*
This respondent number is based on an 85 percent response rate for 35,000 sample members.


A.13.
Estimates of Costs

There are no capital, startup, or operating costs to respondents.

A.14.
Costs to Federal Government

The estimated costs to the federal government for NSOPF:04 for NCES salaries and contract costs are shown in Exhibit A.8.  This table partitions costs for the entire contract period from award on May 3, 2002, through May 2, 2007, when the contract ends—a 60-month period.  Contract costs cover both direct and indirect labor, general and administrative costs, and fees for all management, data collection, analysis, and reporting activities for which clearance is requested.  The costs are broken-down for the field-test and full-scale studies.  Exhibit A.9 offers additional information on contract costs for the study partitioned by major study area and individual task.

	Exhibit A.8.—Field test, full-scale, and total costs to NCES for salaries/expenses and contract costs with totals for each data collection

	Costs to NCES
	Amount

	     Total
	$6,610,249

	
	

	Field test for 2004 NSOPF (completed in 2003)
	

	   Salaries and expenses
	$68,000

	   Contract costs
	$1,560,379

	TOTAL
	$1,628,379

	
	

	2004 NSOPF full-scale study
	

	   Salaries and expenses
	$342,000

	   Contract costs
	$4,639,870

	TOTAL
	$4,981,870

	
	

	Total costs
	

	   Salaries and expenses
	$410,000

	   Contract costs
	$6,200,249


	Exhibit A.9.—Budget for the 2004 National Study of Postsecondary Faculty, by major study area and task

	Study area and task
	Budgeted amount
 (in $)

	     Total
	6,200,249

	Management
	 

	110
	Post Award Conference
	14,901

	120
	Schedules
	26,940

	130
	Monthly Reports
	153,425

	140
	Integrated Monitoring System (includes system design and management for all management information system activities) 
	193,649

	150
	Technical Review Panels
	455,197

	Base Year Field Test
	 

	210
	FT Sampling (includes faculty list procurement, list editing, and sampling) 
	358,895

	220
	FT RIMG/OMB Forms Clearance
	55,215

	230
	FT Data Collection (Total)
	1,079,704

	240
	FT Methodology Report
	66,565

	Full-Scale Data Collection
	 

	310
	Sampling (includes faculty list procurement, list editing, and sampling) 
	642,896

	320
	RIMG/OMB Forms Clearance
	27,361

	330
	Data Collection (Total)
	2,401,987

	 
	331  Instrumentation (includes instrument programming)
	339,670

	 
	332  Tracing
	143,598

	 
	333  Training for Institutional Level Data Collection
	55,190

	 
	334  Training for CATI Data Collection
	147,060

	 
	335  Institutional Level Data Collection
	290,118

	 
	336  Web/CATI Data Collection
	828,855

	 
	337 Data Processing
	440,443

	 
	338 Weighting, Imputations & Nonresponse Bias Analysis
	157,054

	340
	Methodology Report
	93,711

	Descriptive Reporting
	 

	410
	ED Tabulations
	179,000

	420
	Data Analysis System
	85,863

	430
	Additional Special Tabulations
	86,587

	440
	Descriptive Reports
	167,778

	450
	Respond to Information Requests
	105,593

	460
	Final Technical Memo
	4,981


A.15.
Reasons for Changes in Response Burden and Costs

This submission requests data collection approval for the NSOPF:04 full-scale study through the revision of a previously approved OMB number (1850–0608) assigned on January 16, 2003, to the NSOPF:04 field test.  The faculty/instructional staff response burden for the NSOPF:04 field test was estimated at 531 hours for the NSOPF:04 field test faculty and instructional staff instrument and a small subsample of respondents selected for a reliability reinterview.  (Responses for the field test instrument alone were based on 1,200 respondents and 510 hours of burden.)  For the full-scale study revision, we request approval for 14,875 hours, or a program change of an additional 14,344 hours beyond the current approval level for the field test to reflect the overall increase in sample size to 35,000 sample members for the full scale survey.

A.16.
Publication Plans and Time Schedule

a.
Publication Plan for the NSOPF:04 Full-Scale Study

Since the 2004 NSOPF will provide up‑to‑date information on postsecondary faculty, several mechanisms have been identified to provide descriptive results to a variety of audiences.  These include descriptive reports on the institution and faculty components of the study, including significant changes since 1999.  Current plans include the development of one report that will focus on general faculty issues, and another report that will compare research faculty without instructional responsibilities to instructional faculty.  Special tabulations will be prepared upon request; data files will also be available for interested parties to encourage in‑depth analysis of the data.  These strategies are discussed below.

Descriptive Reports.  A descriptive report from each of the NSOPF:04 components will be written.  The descriptive report from the institutional level component of NSOPF:04 will update the information on institutional policies concerning tenure systems, hiring practices, and employee benefits reported in the NSOPF:99 descriptive report entitled Institutional Policies and Practices:  Results From the 1999 National Study of Postsecondary Faculty, Institution Survey (NCES 2001–201).  The descriptive report from the faculty component of NSOPF:04 will update the information on demographic characteristics, workload, and compensation of faculty and instructional staff contained in the NSOPF:99 descriptive report.  The title of that report was Background Characteristics, Work Activities, and Compensation of Faculty and Instructional Staff in Postsecondary Institutions:  Fall 1998 (NCES 2001–152).  Findings from the 2004 study will be compared to findings from earlier rounds of NSOPF in 1988, 1993, and 1999.

Another descriptive report will be written on selected faculty topics.  This report will update information on issues such as patterns of faculty separation and retirement, faculty work patterns, faculty compensation, women and minority faculty, and part‑time faculty covered in several previous NSOPF reports.  Findings from the 2004 study will be compared to those from the 1988, 1993, and 1999 studies, when appropriate.

Another descriptive report will examine faculty who have no instructional responsibilities.  Data from the 2004 NSOPF will be compared with that of the studies from 1993 and 1999.  The level of detail in this report may not be as great as in the previous descriptive reports because of an expected smaller sample size of faculty without instructional responsibilities.

Special Tabulations.  NCES anticipates the need to provide additional tabulations to summarize the data obtained through NSOPF:04.  Specific topics for these analyses will be identified by NCES staff in consultation with federal personnel and other interested associations and individuals.  The special tabulations will be developed using a PC-based encrypted data analysis system (DAS).

Data Files.  Separate but mergeable data files from the institutional‑level responses and the faculty responses are planned for release to licensed individuals so that individuals may conduct their own analysis of the NSOPF data.  A data analysis system (DAS) is planned for the faculty component for those who want to use the NSOPF data but do not want to acquire a licensing agreement.

Methodology Report.  This publication from NSOPF will include a section on the field-test design and results and a section which describes the full‑scale study, sample design and selection, weighting and estimation techniques, sample variances, response rates, nonresponse bias, questionnaire design, data collection procedures, data processing, and recommendations for future surveys.


b.
Project Schedule

The schedule for the 2004 NSOPF project, including sampling, data collection, file development, and reporting appears in exhibit A.10.

	Exhibit  A.10.—Operational schedule for 2004 NSOPF

	Activity
	Start date
	End date

	Contract award/conclusion
	5/3/2002
	5/2/2007

	Field Test
	5/5/2002
	3/1/2004

	Full-scale Study
	
	

	   Sampling
	5/15/2002
	4/29/2004

	   Institutional contacting/list acquisition
	3/25/2003
	4/29/2004

	   Tracing
	9/01/2003
	9/19/2004

	   Institutional data collecting
	11/3/2003
	9/31/2004

	   Faculty data collection
	1/15/2004
	9/31/2004

	   Data files and documentation
	2/04/2004
	11/30/2004

	   Weighing and imputation
	8/23/2004
	11/19/2004

	    Draft ED-Tab report
	8/31/04
	12/15/2004

	   Methodology report
	3/01/2004
	3/31/2005

	   Data analysis system
	3/01/2004
	2/29/2005

	   Descriptive survey reports
	1/03/2005
	12/22/2005


A.17.
Approval to Not Display Expiration Date for OMB Approval

The OMB clearance number and expiration date will be displayed on all instruments and materials, including the study web site and web-based instrumentation.  No special exception is requested.

A.18.
Exceptions to the Certification for Paperwork Reduction Act Submissions Statement

There are no exceptions to the certification statement identified in the Certification for Paperwork Reduction Act Submissions of OMB Form 83–i.

Section B: Collection of Information Employing Statistical Methods

The fourth administration of the National Study of Postsecondary Faculty (NSOPF:04) will consist of a sample of approximately 35,000 faculty and instructional staff across a sample of 1,080 institutions in the 50 states and the District of Columbia.  In this section we provide details regarding the composition and construction of the needed sampling frames, as well as methods to be used for selecting institutions and individual faculty and instruction staff members for the full-scale study.

B.1.
Respondent Universe

Since NSOPF:04 will employ a two-stage sample design—with postsecondary institutions selected in the first stage and faculty and instructional staff employed at the target institutions selected in the second stage—there will be two sampling frames or universes from which the samples will be selected.  The first universe includes all eligible institutions in the U.S.; the second universe will include all faculty and instructional staff in the corresponding institutions.  The composition and eligibility definitions for these universes are outlined below.

a.
Institution Universe

The institution universe for NSOPF:04 will include the same types of institutions as those included in NSOPF:99.  The NSOPF:04 institution universe includes institutions in the traditional sector of postsecondary education as defined by Title IV of the Higher Education Act of 1965, as amended, that provide formal instructional programs, are public or private, not-for-profit, and are designed primarily for students who have completed the requirements for a high school diploma or the equivalent.

More specifically, eligible institutions for NSOPF:04 will consist of all Title IV postsecondary institutions that:

· are classified as 2-year public or private, not-for-profit degree-granting institutions, as well as doctoral-granting and other 4-year institutions;

· offer an educational program designed for participants beyond high school;

· offer programs that are academically, occupationally, or vocationally oriented;

· make programs available to the public—in other words to persons other than those employed by the institution; and

· are located in the United States or the District of Columbia.
Under these eligibility criteria, the list of institutions ineligible for NSOPF:04 include those

· not Title IV-eligible;
· not degree-granting;
· classified as operated for‑profit, or operating a program of less than 2 years;
· serving only secondary students;
· providing a vocational, recreational, basic adult education or remedial courses only (e.g., real estate courses, dance schools, tax preparation schools);
· providing only in‑house business courses or training;
· providing seminars of relatively short duration;
· located in Puerto Rico; and
· U.S. service academies.
It should be noted that the resulting universe is different from that planned for the 2004 National Postsecondary Student Aid Study (NPSAS:04), the student component of the National Study of Faculty and Students.  In contrast to NPSAS:04, the NSOPF:04 institutional frame excludes all schools in Puerto Rico, as well as private-for-profit, less-than-2-year, or non-degree-granting institutions in the U.S.  Future cycles of NSoFaS may be expanded to increase the similarity of the two sampling frames.

The institution sample was selected from the 2000–2001 Integrated Postsecondary Education Data System (IPEDS) Institution Characteristic (IC) universe of Title IV participating postsecondary institutions.  In order to allow precise survey estimates for institutional sectors of interest to the education community, this universe of institutions was stratified by institution type and level of degree offered.  Institution type distinguishes between public and private-not-for-profit institutions, while level of degree offered uses the 2000 Carnegie classification system for segmentation of institutions.  Exhibit B.1 summarizes the number of the eligible institutions for each of the resulting primary strata based on the Fall 2000 IPEDS collection. Note, while 10 sampling strata are presented in exhibit B.1., public baccalaureate, private associate, and other/unknown institutions will be collapsed into a single stratum for sampling, producing seven sampling strata to ensure comparability with earlier rounds of NSOPF.

	Exhibit B.1.—Institution universe for the NSOPF:04 full-scale study, by type and Carnegie classification

	Degree granting
	Public
	Private
(not-for-profit)
	Total
	Carnegie code

	Doctoral
	191
	110
	301
	15, 16, 52

	Master’s
	271
	320
	591
	21, 22

	Baccalaureate
	82*
	480
	562
	31, 32, 33

	Associate
	1,011
	145*
	1,156
	40, 60

	Other/unknown
	142*
	627*
	769
	51, 53–59, unknown

	     Total
	1,697
	1,682
	3,379
	—

	—  Not applicable

*
Public baccalaureate, private associate, and other/unknown institutions will be collapsed into a single stratum for sampling.


b.
Faculty and Instructional Staff Universe

The second-stage sampling frame for NSOPF:04 will include faculty and instructional staff from the eligible postsecondary institutions.  This includes both instructional faculty and faculty with no instructional responsibilities (e.g., research faculty), as well as staff with instructional responsibilities but without faculty status.  The universe of eligible individuals to be surveyed by the 2004 NSOPF will be:

· full- and part-time personnel whose assignment includes instruction in the 50 States or the District of Columbia,

· full- and part-time faculty whose assignment includes something other than instruction,

· permanent and temporary faculty, including those with adjunct, acting, or visiting status,

· permanent and temporary personnel who have any instructional duties, including those who have adjunct, acting, or visiting status, and 

· faculty and instructional personnel on sabbatical leave.

The individuals ineligible for NSOPF:04 include:

· Graduate or undergraduate teaching and research assistants,

· Faculty/instructional staff with instructional duties outside the U.S. (but not on paid sabbatical leave),

· Faculty and instructional staff on leave without pay,

· Faculty and instructional staff who are in the military or are part of a religious order if they are not paid by the institution,

· Instructional personnel supplied by independent contractors, and

· Faculty and instructional staff who volunteer their services.

B.2.
Statistical Methodology

This section presents a description of our proposed sample design for NSOPF:04 based on a two-stage sample of 1,080 institutions and 35,000 faculty and instructional staff members.

a.
Institution Sample Allocation—Full-Scale Study

An evaluation of the first cycle of NSOPF (NSOPF:88) demonstrated that it did not include adequate samples of institutions and faculty members to support all needed analyses, particularly those indexed by type of institution.  As a result, the sample sizes for the second and third cycles of NSOPF in 1993 and 1999 were adjusted upward.  These adjustments are retained in NSOPF:04.

Another important set of analytical domains for NSOPF:04 consist of minority groups.  Our sample design will accommodate such analytical objectives by ensuring adequate sample sizes for different minority groups.  Our first-stage sample selection uses a PPS (probability proportional to size) selection methodology, where each institution is assigned a composite measure of size (MOS) based on the number of eligible staff in the following groups:

1. Hispanic,

2. Non-Hispanic Black,

3. Asian and Pacific Islander,

4. Full-time female, and

5. All others.

Specifically, a measure of size will be constructed for each institution to reflect its weighted sum of faculty members, where each of the above faculty groups will have a different sampling rate, with the first four groups over-represented by a factor of about two.  In order to reduce the standard errors of survey estimates, we will use a constant sampling rate for each group across all institutions.  That is, the MOS for the ith institution will be given by:
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where Nij represents the number of faculty members in the jth group of the ith institution, and fj indicates the desired sampling rate for the jth faculty group.

Based on the NSOPF:04 field test, we anticipate that the staff counts for certain groups will be unavailable from some institutions.  In those cases, we will impute the missing information needed for these calculations.  For this purpose, statisticians will use an imputation methodology to replace the missing information.  This process can involve hot-deck imputation of certain data items, as well as prediction of certain other items via regression models.

For this study administration, the NSOPF:04 full-scale study sample will employ a more efficient sample allocation to further reduce the sampling errors of key estimates.  Based on initial optimal sampling allocations developed for the NSOPF:04 field test, the full-scale study design will incorporate a revised allocation.  We provide an outline of this approach in the next section.  The allocation for postsecondary institutions is summarized in exhibit B.2.

	Exhibit B.2.—Allocation for the first-stage sample of 2003–04 NSOPF full-scale study, by type

	Institution stratum
	Frame 
	Sample
	Sampling rate

(Percent)

	     Total
	3,379
	1,078
	0.32

	Public doctoral
	191
	191
	1.00

	Public master's
	271
	116
	0.43

	Public baccalaureate
	82
	24
	0.29

	Public associate
	1,011
	313
	0.31

	Public other/unknown
	142
	37
	0.26

	Private not-for-profit doctoral
	110
	110
	1.00

	Private not-for-profit master's
	320
	78
	0.24

	Private not-for-profit baccalaureate
	480
	126
	0.26

	Private not-for-profit associate
	145
	11
	0.08

	Private not-for-profit other/unknown
	627
	72
	0.11


The overall weighted institution participation rate (defined as an institution providing a faculty list) for institutions in the 1988 NSOPF was 94 percent, 83 percent in NSOPF:93, and 88 percent for NSOPF:99.  Participation rates by institutional sector for NSOPF:99 are shown in exhibit B.3.  Our expectation is to exceed or maintain these rates for NSOPF:04.

	Exhibit B.3.—NSOPF:99 institution participation rates, by institution type: 1998–1999

	Institution type
	Institutions
	Participation rate
(weighted percent)

	
	Eligible
	Participating
	

	     Total
	959 
	819
	88.4

	Public research
	87
	82
	94.0

	Private research
	40
	31
	77.5

	Public other Ph.D.
	64
	56
	87.5

	Private other Ph.D.
	45
	39
	86.7

	Public comprehensive
	137
	120
	87.7

	Private comprehensive
	77
	63
	85.0

	Public liberal arts
	19
	18
	96.7

	Private liberal arts
	72
	61
	87.1

	Public 2-year
	329
	275
	85.7

	Private 2-year
	9
	8
	96.3

	Public medical
	29
	23
	79.3

	Private medical
	19
	14
	73.7

	Private religious
	6
	5
	96.6

	Public other
	6
	5
	95.7

	Private other
	20
	19
	96.6

	SOURCE:  U.S. Department of Education, National Center for Education Statistics, 1999 National Study of Postsecondary Faculty (NSOPF:99), Methodology Report (NCES 2002-154), Table 4.2.


b.
Faculty Sample Allocation—Full-Scale Study

Each sampled institution will be requested to provide a list of the faculty and instructional staff from which the faculty sample will be selected.  For this administration of NSOPF, approximately 35,000 faculty and instructional staff will be selected across the sample of 1,080 institutions.  In order to accommodate analysis objectives, faculty members will be stratified by race/ethnicity, sex, full- and part-time status, and program area.

In order to sample faculty from lists provided by the sampled institutions, it will be necessary to obtain the following information for each faculty member:

· Name,
· Identification number,
· Discipline/program area,
· Race/ethnicity,
· Sex, and
· Part-time/full-time status.
Faculty identification numbers will be used for frame preparations, including removing duplicate listings.  Moreover, the following faculty information will be required to assist in data collection follow-up activities:

· Campus and home mailing addresses;

· Home and campus telephone numbers;

· Cell phone number; and

· E-mail addresses.

The request for the faculty list will be directed to the institution's Chief Administrative Officer (CAO) and to the designated Institutional Coordinator.  Institutions will be given the choice of providing lists of their faculty members in different medium, with preference for electronic copies.  For selection of faculty and staff within selected institutions, RTI will use a stratified systematic sampling methodology.  Prior to sample selection, the corresponding list will be sorted by program area/discipline in each of the main sampling strata noted earlier.

The needed sampling rates depend on the faculty and institutional strata being sampled.  These rates will be calculated using the methodology outlined below.

NSOPF is a multivariate survey with a p-dimensional parameter space, ( = {(j}, j = 1, ….., p, for which it is desired to estimate ( with
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while minimizing cost (sample size) subject to a series of precision requirements.  Consequently, optimal sampling rates can be obtained by solving the following nonlinear optimization problem:

Minimize:
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Where,

C0 
= fixed cost not affected by changes in the numbers of institutions or faculty members selected;

C1i
= variable cost per institution, depending on the number of participating institutions in the ith institutional stratum;
n1i
 = number of participating institutions in the ith stratum;
C2if
= variable cost per faculty member, depending on the number of participating faculty members in the fth faculty stratum within the ith institutional stratum; and
n2if
= number of participating faculty members in the fth faculty stratum within the ith institutional stratum.

In the above, variance constraints 
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correspond to precision requirements that have been specified by NCES for key survey estimates.  Using data from NSOPF:99, we will develop the required variance components and their associated precision constraints.  Subsequently, we will solve the resulting nonlinear optimization problem to determine the most effective sample allocation.  This can be accomplished in a number of ways.  For instance, we can use Chromy’s algorithm
 to obtain feasible solutions to the above problem.  Alternatively, it might be possible to use the NLP procedure of SAS
 to obtain a direct solution.  This procedure uses a variant of the quasi-Newton optimization method for obtaining the smallest solution to the above linear cost function with nonlinear (variance) constraints.

Upon determination of optimal sample sizes for faculty members, our sampling plan will result in allocation of the sample of 35,000 faculty members across detailed strata indexed by both institution and faculty strata, and other key analytical domains.  It is our expectation to secure response rates for faculty in each of the institutional strata that exceed or maintain the precision achieved during the 1999 NSOPF (summarized in exhibit B.4).  Exhibit B.5 provides a summary of the results of the optimized sample allocation for the NSOPF:04 faculty/instructional staff sample by race/ethnicity and sex.

	Exhibit B.4.—1999 NSOPF faculty response rates, by institution type:  1998-1999

	Institution type
	Faculty
	Participation rate
(weighted percent)

	
	Eligible*
	Participating
	

	     Total
	19,213
	17,600
	83.2

	Public research
	3,884
	3,630
	85.1

	Private research
	1,115
	1,010
	77.6

	Public other Ph.D.
	1,231
	1,160
	88.5

	Private other Ph.D.
	814
	670
	81.6

	Public comprehensive
	2,894
	2,720
	86.6

	Private comprehensive
	1,308
	1,220
	82.4

	Public liberal arts
	360
	330
	87.2

	Private liberal arts
	1,352
	1,270
	87.0

	Public 2-year
	4,899
	4,390
	80.6

	Private 2-year
	185
	160
	81.6

	Public medical
	415
	380
	76.7

	Private medical
	193
	150
	68.7

	Private religious
	140
	130
	94.8

	Public other
	103
	90
	90.1

	Private other
	320
	290
	75.8

	*
NSOPF:99 was designed initially with a sample of 28,576 faculty and instructional staff.  Due to response rate and time related issues, this group was subsampled to 19,813 for follow-up efforts.

SOURCE:  U.S. Department of Education, National Center for Education Statistics, 1999 National Study of Postsecondary Faculty (NSOPF:99), Methodology Report (NCES 2002-154), Table 5.8.


	Exhibit B.5.—Faculty sample allocation (expected sample sizes) for the NSOPF:04 full-scale study, by institutional and faculty strata

	Institutional

stratum
	Non-Hispanic
	Hispanic
	Other full-time
	Other
part-time
	Total

	
	Black
	Asian
	
	Female
	Male
	
	

	     Total
	2,333
	1,364
	1,959
	6,757
	12,018
	11,452
	35,883

	Public doctoral
	221
	384
	378
	2,095
	4,137
	1,471
	8,686

	Public master's
	185
	116
	197
	827
	1,371
	1,388
	4,084

	Public baccalaureate
	30
	8
	17
	300
	187
	219
	761

	Public associate
	1,287
	617
	1,033
	1,400
	2,503
	4,418
	11,258

	Public other/unknown
	37
	14
	17
	77
	128
	217
	490

	Private doctoral
	207
	130
	147
	715
	1,562
	1,222
	3,983

	Private master's
	166
	28
	87
	425
	897
	1,279
	2,882

	Private baccalaureate
	108
	41
	49
	626
	1,013
	647
	2,484

	Private associate
	20
	8
	4
	50
	14
	64
	160

	Private other/unknown
	72
	18
	30
	242
	206
	527
	1,095


B.3.
Methods for Maximizing Response Rates

In this section we describe the materials and procedures to be used to maximize cooperation from sampled faculty and instructional staff.  The procedures were developed from the experiences gained during NSOPF:88, NSOPF:93, and NSOPF:99.  We also employ lessons learned from the NSOPF:04 field test.  As the list collection and institutional contacting procedures have been described and approved in an earlier OMB submission (OMB number 1850–0665), we focus on the faculty questionnaire data collection methods.

The study will use a mixed-mode data collection design with a self-administered web questionnaire as the primary mode of data collection.  Paper questionnaires will not be distributed to faculty.  Mail, e-mail, and telephone prompts will be used to encourage completion of the web questionnaire.

CATI interviews will be conducted with faculty and instructional staff sample members who have not completed the web questionnaire following an initial four-week early response period.  CATI interviews will also be completed with faculty respondents during the early response period who prefer to complete the telephone interview or cannot access the web-based questionnaire.

An overview of the data collection procedures for faculty and instructional staff are specified below:

1. Initial mailing (lead letter, brochure, and instructions for accessing the Faculty Questionnaire via secured web site or telephone interview);

2. E-mail thank you/prompt (for those faculty members with e-mail addresses provided);

3. CATI follow-up and e-mail prompts for nonrespondents;

4. Nonresponse follow-up/refusal conversion letters with additional e-mail prompts; and

5. CATI interviews.

Procedures 1 and 2 above will apply to all sample members.  Steps 3 through 5 will be limited to nonrespondents.  Each of these steps is discussed below.

Initial Mailing.  Sampled faculty and instructional staff members will receive a letter from the Deputy Commissioner of NCES.  The letter will request their participation in the study and provide detailed information about study procedures for completing their questionnaire on the web or by CATI interview.  (See appendix B for initial mailing materials.)

The introductory letter explains the purpose of the study and emphasizes the importance of faculty participation.  The letter indicates that participation in the study is voluntary.  Particular emphasis is placed on explaining the extent to which respondents and their responses will be kept confidential under the relevant laws and regulations to which NCES and its employees must adhere.  The letter will provide each faculty/instructional staff member with a study identification number and pass word that will allow him/her to complete the NSOPF:04 questionnaire electronically at a secure Internet site.  RTI's toll-free number is provided, and respondents are encouraged to call for assistance.  The lead letter also informs the sample member of the incentives available for participation.

An informational brochure will be included with the letter.  We have included a copy of the brochure in appendix B.  The brochure summarizes the:

· study's purpose and objectives,

· basic issues to be addressed by the 2004 NSOPF,

· how the study will be conducted,

· analysis and dissemination plan,

· key findings from the 1999 study,

· compliance and confidentiality,

· the list of endorsing organizations, and

· individuals to contact for additional information about the study.

In addition, NCES has solicited the endorsements of 24 professional associations for NSOPF:04.  Eighteen of these organizations endorsed NSOPF:99; others had previously endorsed NPSAS, the other component of NSoFaS, or were approached for the first time.  Several of these endorsing organizations are also represented on the study's National Technical Review Panel (NTRP), a body that has worked very closely with NCES in suggesting research priorities, defining and refining policy and research questions, and providing input in the design of the instruments.

The professional organizations include: American Association for Higher Education; American Association of Collegiate Registrars and Admissions Officers; American Association of Community Colleges; American Association of State Colleges and Universities; American Association of University Professors; American Council on Education; American Federation of Teachers; Association for Institutional Research; Association of American Colleges and Universities; Association of Catholic Colleges & Universities; Association of Medical Colleges; Career College Association; College and University Professional Association for Human Resources; The College Board; The College Fund/UNCF;  Council of Graduate Schools; The Council of Independent Colleges; Hispanic Association of Colleges and Universities; National Association for Equal Opportunity in Higher Education; National Association of College and University Business Officers; National Association of Independent Colleges and Universities; National Association of State Universities and Land-Grant Colleges; National Association of Student Financial Aid Administrators; and National Education Association.

The complete list of endorsing associations appears on letterhead for the study (see the initial contact letter for faculty and instructional staff in appendix B for an example) used for mailings to faculty, chief administrative officers, institutional coordinators, and institutional respondents.

E-mail Thank You/Prompt.  Because a self-administered web questionnaire is the primary mode of data collection, e-mail prompting becomes a critical tool in communicating with respondents.  E-mail prompts contain a direct link to the questionnaire web site, as well as the information required to log in to the questionnaire (i.e., identification numbers and passwords).  The initial e-mail prompt will be sent approximately five days after the initial mailing, and will serve as a thank you to those who have already completed the questionnaire and a prompt to those who have not done so.  These prompts will also mention the financial incentive to be offered to the faculty respondent for completing the web questionnaire.

CATI Follow-up for Nonresponse.  Four weeks after the initial mailing, all nonrespondent records will be loaded into CATI for follow up calls.  This protocol is based on the assumption that the typical nonrespondent(one who has received the initial mail packet and an e-mail reminder(may not complete a self-administered web questionnaire within the data collection period.  Thus, the primary option that remains is to attempt to complete a telephone interview whenever contact with the respondent is established.  The telephone prompt is designed to underscore the importance of the study by introducing a human agent into the process.  As soon as contact is made with a sample member, the telephone interviewer will attempt to complete the interview immediately.  If the respondent prefers to complete the questionnaire via the web, the interviewer will offer to answer any questions that the respondent may have before ending the call.

Nonresponse Follow-up and Refusal Conversion Mailing.  A personalized letter will also be mailed to all nonrespondents.  (An e-mail prompt will also be sent at the same time for nonresponding sample members with e-mail addresses.)  The letter will reiterate the importance of the study and encourage the respondent to participate.  Letters can also be tailored to the specific concerns of the respondents.  RTI's toll-free number will be highlighted, and respondents will be encouraged to complete the web questionnaire, or call for an interview.  These prompts will also mention the financial incentive.

Prioritizing Follow-up Contacts.  Based on previous NSOPF experience in the 1993 and 1999 studies and the NSOPF:04 field test, follow-up calls will be prioritized in two ways:  (1) all initial calls will target the sample member's home if available or to the member’s office number (more frequently available), and (2) all subgroups of faculty with the lowest response rates will be targeted so that they are contacted early in the follow-up calling sequence and schedule.  We know, for example, which subgroups of respondents had the lowest response rates—part-timers, minorities and faculty at certain types of institutions (e.g., medical schools and 2-year colleges) and in certain academic disciplines, all had lower response rates than their counterparts.  These faculty will be given high priority in the follow-up process.

Use of Incentives to Increase Response Rate.  In addition, as discussed in section A.9 of this request, we are planning to use early response incentives for completion prior to the start of CATI outgoing calls and for nonresponse follow-up activities.

B.4.
Tests of Procedures and Methods

The purpose of this submission is to obtain clearance for the 2004 NSOPF faculty questionnaire activities.  Because of the need to maintain comparability between studies for purposes of conducting trend analyses, the questionnaire for NSOPF:04 draws heavily from the procedures and questionnaires used in the previous NSOPF studies.  Thus, NSOPF:88, NSOPF:93, and NSOPF:99, in addition to the field test for NSOPF:04, provide baseline tests of the questionnaires and other data collection procedures to be used in NSOPF:04.

NSOPF:99 included a web option for the faculty questionnaire, but data collection was primarily by hard-copy questionnaire with 54 percent of respondents completing paper forms.  NSOPF:04, however,  will not employ paper forms.  NCES set a goal of obtaining 50 percent of our total completed surveys by web with the remaining 50 percent completing the same instrument by computer-assisted telephone interview.  As discussed above, data collection results from the NSOPF:04 field test included a higher percentage of web completes than anticipated:  61 percent of responses were by self-administered web questionnaire.

During the NSOPF:04 field test, we conducted a rigorous statistical experiment on the use of respondent incentives to (a) encourage early response with the self-administered web questionnaire and (b) discourage sample member nonresponse.  As we noted above, we propose to employ the positive findings from this experiment in our overall data collection strategy for the full-scale study by offering $20 incentives for sample members who complete self-administered web questionnaires during an initial four-week data collection period for each of the sampled postsecondary institutions.  In addition, we will utilize $30 incentives to encourage questionnaire completion by nonresponding sample members following the early response and CATI follow-up periods.  We describe the design and findings of the field test's incentive experiment in appendix D.

B.5.
Reviewing Statisticians and Individuals Responsible for Designing and conducting the Study

This OMB submission reflects the knowledge gained from the 1988, 1993, and 1999 studies, completed under contract by SRI International, NORC, and The Gallup Organization, respectively.  RTI International is the prime contractor for NSOPF:04, with MPR Associates and Pinkerton Computer Consultants, Inc., as subcontractors.

The following individuals from NCES have contributed to the past success of NSOPF and/or will continue to be involved in NSOPF:04.

C.  Dennis Carroll
(202) 502–7323

James Griffith
(202) 502–7387

Paula Knepper
(202) 502–7367

Roslyn Korb
(202) 502–7378

Andrew Malizio
(202) 502–7387

Marilyn McMillen Seastrom
(202) 502–7303

Linda Zimbler
(202) 502–7481

The following contractor staff are responsible for the statistical design and conducting of NSOPF:04

Ellen Bradburn

MPR Associates

2150 Shattuck Ave, Suite 800

Berkeley, CA 94704

Maggie Cahalan

RTI

1615 M Street, NW, Suite 740

Washington, DC 20036–3209

Susan Choy

MPR Associates

2150 Shattuck Ave, Suite 800

Berkeley, CA 94704

James Chromy

RTI

Post Office Box 12194

Research Triangle Park, NC  27709–2194

Thomas R.  Curtin

RTI

Post Office Box 12194

Research Triangle Park, NC  27709–2194

Mansour Fahimi

RTI

6110 Executive Boulevard, Suite 420

Rockville, MD 20852–3907


Marjorie Hinsdale-Shouse

RTI

Post Office Box 12194

Research Triangle Park, NC  27709-2194

Donna Jewell

RTI 

Post Office Box 12194

Research Triangle Park, NC  27709–2194

Brian Kuhr

RTI

203 North Wabash Avenue, Suite 1900

Chicago, IL    60601

John Riccobono

RTI

Post Office Box 12194

Research Triangle Park, NC  27709–2194

Peter Siegel

RTI

Post Office Box 12194

Research Triangle Park, NC   27709–2194

Roy Whitmore

RTI

Post Office Box 12194

Research Triangle Park, NC   27709–2194

Section C:  NSOPF Questionnaire Justification

The 2004 NSOPF questionnaires are designed to address the changing issues facing postsecondary institutions and the faculty employed in those institutions, while maintaining comparability with previous cycles of NSOPF.  The NSOPF questionnaires are designed for two levels of inquiry:  the institution-level and the individual faculty/instructional staff-level.  (The institutional-level questionnaire is discussed in an earlier clearance package.)  Copies of a facsimile faculty questionnaire for the NSOPF:04 field test and suggestions for revisions to this instrument for the full-scale study are presented in appendix A.

C.1
Overview of NSOPF:04 Instrumentation

At the faculty-level, information is collected on a variety of issues.  Below is a list of the questions addressed in the faculty questionnaire and the corresponding questionnaire sections.

· What is the nature of employment of full- and part-time faculty? (Section A includes information on work status, tenure and rank).

· What is the academic and professional background of full- and part-time faculty? (Section B includes information on highest degree, field of study, and additional positions).

· What are the institutional responsibilities and workload of full- and part-time faculty?  (Section C includes information on time allocation, committee work, courses taught, use of technology, and individual instruction activities).
· What are the scholarly and research activities of full- and part-time faculty? (Section D includes information on publications and presentations, and funded and unfunded research and scholarly activities).

· What is the job satisfaction of full- and part-time faculty? (Section E includes information on satisfaction with aspects of instructional duties and working conditions).
· What is the compensation of full- and part-time faculty? (Section F includes information on total compensation and household income).

· What are the socio-demographic characteristics of full- and part-time faculty? (Section G includes information on faculty sex, race/ethnicity, citizenship, marital status, and dependents).

· What are the opinions of full- and part-time faculty on selected faculty policy issues (Section H includes information on faculty opinions concerning issues such as treatment of part-time faculty}.

NSOPF allows researchers to look at these topics over time to determine how and where changes are occurring.

Revisions to the Faculty Questionnaire from the previous cycle of NSOPF were based on information provided by many sources.  These suggestions came from:

· Faculty at postsecondary institutions participating in NSOPF:99;

· Focus groups held in 2001 to inform the questionnaire revision process;

· A literature review conducted in 2002 on the uses of prior NSOPF data in NCES reports and other analyses of NSOPF data;

· Members of the NSOPF:99 and NSOPF:04 National Technical Review Panel, and

· Staff from the previous NSOPF data collection contractor (the Gallup Organization) and NCES.

Data collection goals for NSOPF:04 included a self-administered web questionnaire and a CATI interview that take approximately 30 minutes to complete.  Because the average completion time for the full interview during NSOPF:99 was 55 minutes, data elements for the NSOPF:04 field test were shorten considerably.  The average completion time for the NSOPF:04 field test questionnaire was 42 minutes, and revisions to the instrument (noted below and in Exhibit C.1) are underway.  This reduction was implemented to foster increased timely response to the study.  In NSOPF:99, the data collection period was extended and the sample size reduced through subsampling in order to have resources to complete the study.  For the NSOPF:04 full-scale study, we anticipate that the shorter and more efficient web-based data collection instruments will achieve desired response rate and schedule goals.

C.2
Revisions to the NSOPF:04 Full-scale Study Faculty/Instructional Staff Questionnaire

The average time-to-complete the NSOPF:04 field test faculty/instructional staff instrument was 42 minutes, or approximately 12 minutes longer than government's goal for the study—30 minutes.  Exhibit C.1 describes the changes that we propose to implement for the full-scale study and offers a preliminary evaluation of the potential time savings gained with each change. We have implemented a multi-dimensional approach to shorten the instrument that reduces the number of instrument items, as well as improves the efficiency of the instrument's data collection and data processing procedures.  We have attempted to estimate reliably the impact of these changes and our estimates are based on the best information available at this time.  Nonetheless, this information must be considered highly speculative.

1. Based on the NSOPF:04 field test reliability reinterview, the policy relevance of each instrument item, and the input received from sample members, telephone interviewers, and the NSOPF:04 Technical Review Panel, project staff identified 28 field test items for elimination from the full-scale study.  These items, their descriptive labels, and the time that each item might return to the instrument are presented in exhibit C.1.  This change will reduce the average time to complete the full-scale study instrument by approximately 7.6 minutes (i.e., 457.5 seconds).  

2. Shortly after the completion of data collection for the NSOPF:04 field test, the Department of Education doubled the Internet connection bandwidth for its Washington, DC-based servers.  Since the self-administered questionnaire and CATI interview for NSOPF:04 are web-based products maintained on these servers, the potential impact of the change is significant.  Using preliminary analyses completed for the third follow-up interview for the 1993 Baccalaureate and Beyond Longitudinal Study (B&B:93/2003)—whose data collection period overlapped this bandwidth increase—we estimate that this change will reduce the overall time to complete the NSOPF:04 instruments by approximately 2.0 minutes.

	Exhibit C.1.—Impact of proposed changes to the NSOPF:04 full-scale study faculty/ instructional staff questionnaire

	Instrument change
	Estimated time saved
(in minutes)

	     Total
	12.1

	
	

	Reducing instrument items—Total
	7.6

	Q7:  Part-time faculty: years employed part time
	0.163

	Q17B:  Holds Ph.D. in addition to professional degree
	0.005

	Q17C:  Year received doctoral degree
	0.000*

	Q17C2VS:  Doctoral field:  verbatim
	0.000*

	Q17C2CD:  Online coding: doctoral field
	0.000*

	Q17C3:  Online coding: doctoral degree institution
	0.003

	Q17D2:  Online coding: bachelor’s degree institution
	0.642

	Q19C:  Number classes taught at other postsecondary institution
	0.065

	Q20:  Non-postsecondary education jobs related to teaching field
	0.102

	Q22:  Total number of postsecondary institutions employed as faculty
	0.222

	Q25:  First postsecondary faculty position—academic rank
	0.115

	Q29:  Previous job related to teaching field
	0.178

	Q30:  Years teaching in postsecondary institutions
	0.152

	Q34A–Q34D:  Percentage allotment of other time
	1.273

	Q40A–Q40G:  Uses of website
	0.410

	Q43A–Q43D:  Plan/develop instruction/employment opportunities
	0.865

	Q44A–Q44F:  Training opportunities
	0.933

	Q45:  Hours professional training in 2003
	0.452

	Q52Aicat:  Categorical items for Q52AA–AG nonrespondents
	0.105

	Q58:  Primary funding source
	0.115

	Q59:  Number of grants/contracts
	0.130

	Q60A:  Total funding grants/contracts
	0.058

	Q60B:  Range total funding grants/contracts
	0.012

	Q63:  Age expecting to stop working at postsecondary institution
	0.338

	Q64:  Retired from another position
	0.142

	Q76A–Q76E:  Type of disability 
	0.015

	Q78:  Number of dependents
	0.235

	Q84:  Respondent comments and suggestions
	0.895

	
	

	Changes to Internet pipeline
	2.0

	
	

	Web design efficiencies
	1.5

	
	

	Revisions to item on-line coding, question clarification, help text/
CATI training changes/Format changes
	1.0

	*
The time saved for this item is greater than 0 but less than 0.0005 minutes.


3. To improve web performance for the NSOPF:04 full-scale study, project staff have carefully reviewed the code efficiency of NSOPF:04 web applications for the field test.  A number of potential improvements to procedures—too technical to describe here—have been identified.  Timing tests of these revisions are underway, and will be completed prior to data collection for the NSOPF:04 full-scale study in January 2004.  However, based on our preliminary efforts conducted to date, we include a rough estimate of 1.5 minutes for these efficiency improvements.

4.  In addition to the steps outlined above, we have also identified other changes that may have a positive impact of the overall instrument time to complete.  These include:

· Revising the faculty/instructional staff questionnaire's online help text,

· Improving telephone interviewer/help desk personnel training on using the online help and carrying out online coding,

· Improving item wording, and especially screen fills to reduce item wording, and

· Combining instrument screens, where possible, to reduce the numbers of data transmissions for each instrument screen.

We believe that focusing this text to the issues upon which study sample members are likely to require clarification, adding additional guidance on each page, and more carefully training data collection personnel will have a positive impact on interview completion times.  We have estimated this change at 1 minute, although the actual impact of these changes cannot be reliably estimated at this time.

Appendix A

Study Instrumentation

A–1.  NSOPF:04 Field Test Faculty Questionnaire (Facsimile)
A–2.  Proposed Questionnaire Items:  NSOPF:04 Full-Scale Study
Appendix B

Contacting Materials for Faculty and Instructional Staff

B-1.  
NSOPF:04 Faculty/Instructional Staff Contact Letter
B-2.  
NSOPF:04 Information Brochure
B-3.  
Web Completion Information
Appendix C

Members of the NSOPF:04 National Technical Review Panel

Members of the NSOPF:04 National Technical Review Panel
Appendix D

Findings from the NSOPF:04 Field Test Incentive Experiments

Findings from the NSOPF:04 Field Test Incentive Experiments




�	A separate clearance request for the NSOPF:04 faculty list collection and institution questionnaire (OMB Number 1850–0665) received approval from OMB on August 18, 2003.  We do not discuss that study component here.  


�	The terms "faculty" and "faculty and instructional staff" are used interchangeably in this request for clearance.  Instructional faculty and staff are a subset of all faculty (instructional and noninstructional).


�	Similar to previous cycles of NSOPF, less-than-two-year and for-profit institutions are not included in the NSOPF:04 universe.


�	Additional data will be collected by an institutional�level survey with representatives from the target institutions employing the faculty sample.  That study component focuses on institutional policies and procedures affecting faculty, especially recruitment and retention.  That data collection (OMB Number 1850–0665) was approved separately.


� 	Doctoral institutions are selected with certainty for the NSOPF:04 full-scale study.  Their inclusion also in the field test would be unreasonably burdensome.


�	It is important to note that 98 percent of completed CATI interviews in NSOPF:99 used an abbreviated instrument.


�	Since the faculty/instructional staff sample is selected on a flow basis as sampling frame lists are provided,  the start of the early data collection periods will be defined by the date in which the sample was drawn and information mailed to the members from a particular institution.


� Kulka, R. (1992).  A Brief Review of the Use of Monetary Incentives in Federal Statistical Surveys.  Paper presented at the Council of Professional Associations on Federal Statistics/OMB Symposium on Providing Incentives to Survey Respondents.  Cambridge, MA:  Harvard University. 


� Warriner, K., Goyder, J., Gjertsen, H., Hohner, P., & McSpurren, K. (1996).  Charities, No:  Lotteries, No; Cash, Yes.  Public Opinion Quarterly, 60, 542-562


�	Based on the response rates from NSOPF:99 and the NSOPF:04 field test and other survey protocol, it may be necessary to subsample nonrespondents to reach the required 85 percent response rate.


� A total of 1,667 postsecondary institutions were selected for the faculty and student components of NSoFaS:04.  This includes 587 institutions that are NPSAS-only and 1,080 institutions requested to provide faculty and students lists.  The NPSAS-only schools are  typically less-than-two-year and for-profit institutions.


�	Chromy, J.R.  (1987).  “Design Optimization with Multiple Objectives.”  Proceedings of the American Statistical Association, Section on Survey Research Methods.


�	� HYPERLINK "http://www.sas.com/" ��http://www.sas.com/�


�	Notably, many of the web completes were precipitated by CATI prompting calls to office and home telephone numbers.  An average of 7 CATI calls were made to respondents completing self-administered web instruments.  
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