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U.S. Department of Education
1. Federal Student Aid (FSA) of the U.S. Department of Education seeks to establish a registration system within the ‘Students Portal’, an Internet Portal Website (hereafter ‘the Website’).  Attached are the 1998 Amendments to the Higher Education Act of 1965, which articulate the administrative provisions for the delivery of student financial assistance through FSA as a designated Performance Based Organization (PBO). The collection of information through the Website is necessary in order for FSA to fulfill various missions as a PBO-designate, these include: “to implement an open, common, integrated system for the delivery of student financial assistance under title IV”; and “to develop and maintain a student financial assistance system that contains complete, accurate and timely date to ensure program integrity.” (Section 141, sub-section a, 2-E)
2.  The Website will provide a database of demographic information that will help FSA target the distribution of financial aid materials to specific groups of students and/or parents.  For example, studies have shown that providing student financial assistance information to middle school (or elementary school) students and/or their parents dramatically increases the likelihood that those students will attend college.  The demographic information from the Website will help us to identify potential customers in the middle school age range and is information that was previously unavailable to us.  The Website makes the college application process efficient, faster, and accurate by making it an automated, electronic process that targets financial aid and college applications. The Website uses some personal contact information criteria to automatically fill out the forms and surveys initiated by the user. These forms that are automatically (pre-populated) with the personal information include:

· Applications for admission

· Financial aid applications

· Freshman and transfer planners, which can assist you in selecting courses and otherwise planning to meet admission requirements.

· Requests for information or material from colleges or other institutions.

3.  By collecting all information in an electronic format, the Website is able to lower the burden on the user, by making it possible to ‘remember’ fields/questions that have already been answered by the user. The portal will be able to transfer a portion of its data to FAFSA, eliminating the need for the user to reenter the information.

This is by NO MEANS REQUIRED as all students have all the current options of using the paper-based format and going to the individual sites themselves, however, the Website offers users an extra option. 

4. The primary audience for the Website includes students who are preparing to enter college. These users will be able to register and apply for college, grants, and financial aid using the Website. Users will have the ability to transfer and ‘pre-populate’ certain fields that are also included in the FAFSA (Name and address information, etc.)

5.  Small business and other small entities will not be involved with this collection activity and will not be adversely impacted.

6.  Consequences to Federal program or policy activities if the collection is not conducted can include the potential of not accurately knowing the number of users accessing FSA or the demographics of those users.  Without this information, FSA cannot effectively tailor their Portal products and services to meet the needs of their customers.  This would result in decreased customer satisfaction and potentially increased customer support calls/costs associated with users not being able to find the most useful information for them.

7. The Website does not collect information in a manner that would invoke special circumstances, as described above.

8.  System of Records for FSA Students Portal is currently in progress.  FSA will conduct a System of Record request concurrently with this effort. FSA will conduct a technical workshop for a sample (fewer than 10) of potential users to obtain their views on the availability of data, frequency of collection, the clarity of instruction and record keeping, disclosure, and on the data elements to be recorded, disclosed, or reported.  It is planned to take place within the 60 days that this statement is posted for public review.

!  Initial estimates are that there will be about 500,000 unique users that register on the site.  It will take approximately six (6) minutes for a first-time user to register, and then about two (2) minutes to logon when they return to the site.  Registered users will logon about nine (9) times each year after their initial registration.  Therefore, the estimated annual hour burden is 200,000 hours [(500,000 * 6) + (4,500,000 * 2)]/60minutes.

!  This request does not cover more than one form

!  Once the estimates for annual hour burden are finalized, the estimates for the annualized cost to users of the hours burden will be determined. 

9.  FSA will conduct a System of Record request concurrently with this effort. FSA will conduct a technical workshop for a sample (fewer than 10) of potential users to obtain their views on the availability of data, frequency of collection, the clarity of instruction and record keeping, disclosure, and on the data elements to be recorded, disclosed, or reported.  It is planned to take place within the 60 days that this statement is posted for public review.

10. The Privacy Act provides protection to the users, and FSA is currently going though the process of having the website approved as a System of Record under the Privacy Act.

The website will not collect personal information about a user unless that user chooses to provide that information. Except as set forth below, the personally identifiable data users submit to the website is not made available or distributed to third parties, except with the user's express consent and at his/her direction. In particular, with website will not give, sell or provide access to a user's personal information to any company, individual or organization for its use in marketing or commercial solicitation or for any other purpose, except as is necessary for the operation of this site.


There are limited exceptions to the website's privacy policy, as set forth in the System of Records. When required by law to comply with any valid legal process such as a search warrant, subpoena, statute, regulation or court order, FSA will supply such information contained in the user's account as it is legally required to supply. 

11.  The Website does not collect information of a sensitive, personal nature.

12.  Initial estimates are that there will be about 500,000 unique users that register on the site.  It will take approximately six (6) minutes for a first-time user to register, and then about two (2) minutes to logon when they return to the site.  Registered users will logon about nine (9) times each year after their initial registration.  Therefore, the estimated annual hour burden is 200,000 hours [(500,000 * 6) + (4,500,000 * 2)]/60minutes.

13. (a) 500,000; (b) 5,000,000; (b.1) 100 percent; (c) 200,000; (d) zero; (e) 200,000; (f) Refer to number 15 in Supporting Statement; (f.2) Blank (N/A)

14. Annualized Cost to the Federal Government.

The following is a breakdown of estimated costs to the Federal government to develop and maintain the web site.

A. Students Web Site projected annual costs at Virtual Data Center

	$XXX,XXX
	Includes: Mainframe processing, Software, System Security and Protection, Capacity, Storage (tape backup and optical), Printing, etc.


B.  Software Development, Testing, User Services
Please note that these costs are total product costs, and cover multiple functions of the software, including but not limited to application entry.

	Planning and Management
	$183,210

	Requirements
	$164,494

	Design
	$161,628

	Development
	$159,598

	Test Plan, Scripts, and Testing
	$145,208

	Maintenance/Support
	$635,000

	SUBTOTAL
	$1,449,138


15. Reasons for Program Changes

The estimated annual burden is 200,000 hours.  This is the result of new functionality that will be added to the web site that is only accessible by logging onto the application.  The web site makes the college application process efficient, faster, and accurate by making it an automated, electronic process that targets financial aid and college applications.  The Students web site uses some personal contact information criteria to automatically fill out the forms and surveys initiated by the user.

16. Information collected via the Website will not be published.

17. FSA does not seek approval to exclude the expiration date.

18.  Exemptions to the certification requirement are not requested for this information collection.
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