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TABLE 1.

UPDATED CLEARANCE REQUEST FROM OMB

	EVALUATION PHASE
	UPWARD BOUND
	STATUS
	OMB CLEARANCE REQUEST

	Phase I
	Baseline

First Follow Up

Second Follow Up
	1992

1994

1996
	
	

	Phase II A
	Third Follow Up

Math Science Baseline

Commencement of Fourth Follow Up

Commencement of Math Science

First Follow Up
	1999

1999

2001

2001
	Clearance will expire September 2001
	Request Updated Clearance

	Phase II B
	Fifth Follow Up
	2003
	
	Request Clearance


A. JUSTIFICATION

This submission requests updated clearance for the Upward Bound Fourth and Fifth Follow-Up studies.  The existing clearance was issued in 1998 for Phase I of Upward Bound and will expire September 30, 2001. Our phase IIA and IIB evaluations, which include the Fourth and Fifth Follow- Ups, begin in the Spring of 2001.  We request clearance until December 2004  (See Table 1).

A1. CIRCUMSTANCES THAT NECESSITATE DATA COLLECTION

Congress has directed the U.S. Department of Educations Office of Policy and Planing to evaluate the Federal TRIO programs under the Higher Education Act.
  The purpose of the evaluation is to examine the effectiveness of current programs and to identify program improvements” (P.L.102-325).  Appendix A provides the text of the legislation authorizing the evaluation of the TRIO programs.  Congress instructed the U.S. Department of Education (ED) to focus initially on the two largest programs  Upward Bound and Student Support Services.

In response to the mandate, ED has implemented a multi-component evaluation of the TRIO programs.  The evaluation of Upward Bound is an important focus of the overall mandate.  From 1991-1998, ED sponsored Phase I of a national evaluation of Upward Bound.  OMB provided clearance for phase one data collections in 1992 and 1993.  In 1998, OMB granted clearance for the Phase IIA for the period of 1998-2001. The clearance granted in 1998 covered, the Fourth follow up 

for regular Upward Bound and the first Follow-up for the Math Science component. However, the clearance date of September 30, 2001 will not allow sufficient time to complete these data collections. Therefore we are requesting clearance to complete the Fourth Follow-up in 2001 and conduct the Fifth Follow-up in 2003.

Background

The goals of the phase one evaluation were to (1) describe the operations and unique features of Upward Bound projects, (2) assess the intensity and range of services students received while participating in Upward Bound, (3) estimate the costs of providing these services, and (4) assess the short-term impact of Upward Bound on student outcomes (for example, academic preparation, high school completion, college access, and educational expectations).  Results from the evaluation showed that Upward Bound is an intensive academic program and has short-term positive impacts  on academic preparation and educational experiences in high school for some groups of students. The results also show that more than one-third of the participants leave the program during the first year.  Study findings were published in three reports:  A 1990s View of Upward Bound: Programs Offered, Students Served, and Operational Issues: the Grantee Survey Report, and the Report on Upward Bound Target Schools.  A final report The Impacts of Upward Bound for phase I was submitted to ED in 1999. 

The completion of the second phase of the national evaluation, for which we now seek OMB clearance, will build on this work.  The second phase will allow ED and Congress to assess the longer-term impacts of the program on outcomes such as college enrollment, college graduation, and employment by following the students selected in phase one.  Further, the second phase will assess the impacts of the Upward Bound math/science initiative.  Through this initiative, ED currently funds 81 Upward Bound math/science centers (MSCs) around the country, which have as their primary mission preparing students for post secondary programs leading to math and science careers.  ED is planning to evaluate the characteristics and program features of the Upward Bound MSCs in comparison with regular Upward Bound programs, and to compare participants in MSCs with similar Upward Bound and control group students who were included in the phase one evaluation.  


This document requests clearance for the following data collection instruments related to the phase two evaluation:

1. Upward Bound, Fourth, and Fifth Student Follow-up.  These instruments collect information about students post secondary experiences, reflecting the fact that most students in the phase one sample have progressed on to college or work.   (The first and second student follow-ups were conducted as part of the phase one evaluation.) The third student follow-up was administered in the Fall of 1999.  The fourth, and fifth student follow-ups will be administered in 2001, and 2003, respectively, to the 3,000 students selected to the phase one sample.  The follow-up questionnaires are similar in content and ask questions about college enrollment, field of study, employment, and future plans. Copies of these survey instruments, to be administered using computer-assisted telephone interviewing (CATI) and a web survey on an experimental basis, are displayed in Appendix B and Appendix D respectively.

2. Math/Science Center Student Follow-up.  The baseline questionnaire collected information from a sample of 1,700 students who were enrolled in an MSC between 1993 and 1995.  This time period was chosen for comparability with the regular Upward Bound student sample, to whom comparisons will be made. For that reason the baseline survey questionnaire also included   follow up questions contained in the regular Upward Bound follow up surveys. Two follow-up surveys will be conducted in parallel with the regular Upward Bound fourth and fifth follow-ups, and will use the same questionnaire. (See Appendix B).

3. Student Transcript Collection Forms.  Student transcripts were collected in phase one as well as in 1999 and will be collected again in 2001, and 2003.  Transcript data will be used to assess the impact of participation in regular Upward Bound and MSCs on course taking and grades.  The 1999 collection included both high school and post secondary transcripts; the collection planned for 2001 and 2003 will include only post secondary transcripts.  Copies of the collection forms are displayed in Appendix C.
To facilitate OMBs review of these instruments and forms, this document provides an overview of the study design and describes in detail how the student follow-up questionnaire, and the student transcript data will contribute to this evaluation.  Table 2 displays the range of topics that each data collection will address.

TABLE 2.

TOPICS TO BE COVERED BY FOURTH AND FIFTH FOLLOW-UP

DATA COLLECTION INSTRUMENTS

UPWARD BOUND STUDENT FOLLOW-UP QUESTIONNAIRES*

Enrollment status

High school status

GED preparation

College status

Post-high school plans

Highest level of education expected

Number of colleges applied to

Post-high school education

Institution attending  

Reasons for selection

Full-time/part-time status

Field of study

Place of residence

Student services received

Financial aid awards

Background characteristics

Self-esteem/locus of control

Employment

Marital status

Number of children

Household composition

Disabilities

STUDENT TRANSCRIPT FORMS

Subject matter

Course level (advanced placement, honors, main stream, remedial)

Course grades

A2. HOW, BY WHOM, AND FOR WHAT PURPOSE INFORMATION IS USED 

Fostering the educational achievement of all youth is widely considered vital to maintaining the nations economic competitiveness and standard of living.  Historically, however, economically disadvantaged youth, who are disproportionately racial and ethnic minorities, have not achieved the same level of educational attainment as young people from economically better-off families, and these disparities persist today.  Moreover, specific concern exists about such students achievement in math and science and their under representation in these fields, both in school and in the workforce.  For example, 58 percent of black high school graduates in 1994 completed geometry, compared with 73 percent of white graduates; and while 23 percent of white graduates completed biology, chemistry, and physics, only 13 percent of Hispanic graduates did so (Department of Education, 1997).

Upward Bound, one of the Higher Education Acts student development programs, aims to increase the chances that disadvantaged youth will enroll and succeed in college.  To be eligible, students generally must be in grades 9-12 and either come from a low-income home or be a potential first-generation college student.  The program awards grants to sponsoring institutions typically two- or four-year colleges, which in turn hire staff, and provide a range of academic and related support services. 

To address concerns about low-income and minority students in math and science, ED in 1990 created a math/science initiative within the Upward Bound program.  Through this initiative, ED currently funds 81 Upward Bound math/science centers around the country, which focus on preparing students for post secondary programs leading to math and science careers.  MSCs offer an intensive six-week summer program of math and science instruction and related activities, and less intensive follow-up services during the school year.  Compared with regular Upward Bound projects, MSCs typically serve fewer students and have higher per-student costs.

The preceding brief profile of Upward Bound and its math/science initiative provides a context for discussing the application of the data to be collected during the phase two evaluation.  Eight years ago, when ED initiated the Upward Bound evaluation, little solid evidence existed on which to judge the programss effectiveness or impact.  The phase one evaluation provided answers to some questions about the programs effectiveness.  However, findings from phase one pertained to students outcomes while they were still in high school.  Since Upward Bounds central objective is to increase college enrollment and graduation, policymakers have reasons to ask about program impacts in the longer term.

Moreover, when the phase one evaluation began, the math/science initiative was new and was not included in the first phase of the evaluation.  Little is known about how effective MSCs are in achieving their special objective concerning students math and science pursuits.  Now that the math/science initiative has been operating for several years, and a few cohorts of students have participated and gone on to college (or other activities), it is timely to assess the success of this initiative.

To address these questions, ED plans a multi-faceted phase two evaluation of Upward Bound that includes:

· Case Studies.  Results from phase one of the Upward Bound evaluation were used to identify a set of projects that are unusually effective in terms of impacts on academic preparation for college and college enrollment.  In selecting nine of these high-impact projects for site visits, factors such as geographic and demographic diversity and type of host institution were considered.  The case studies used interviews and document reviews to determine what approaches (organizational/educational, formal/informal, etc.) were associated with successful outcome.  The approaches followed by typical Upward Bound projects provide a basis for comparison.  This line of research resulted in a report discussing effective approaches and barriers to their implementation. 

· Impact Studies.  Longitudinal student surveys, program data, program participation records, and school transcripts will be used to assess the impacts that Upward Bound has on student participants.  For students served by regular Upward Bound projects, the research will involve a continuation of the random assignment design implemented for the previous evaluation.  The outcomes of general concern will include college enrollment, course-taking, persistence, and college graduation.  For students served by MSCs, a retrospective matched comparison group design will be implemented.  Outcomes of particular concern will include academic preparation for college study in math and science, and the likelihood of majoring and graduating in math or science.  This general line of research will result in an interim and final report on program impacts (addressing both the regular program and the MSC program), and documented databases for use by other researchers.

ADVANCE \d2

ADVANCE \u2Cost-benefit Analysis.  Information on the federal costs of providing Upward Bound services will be compared with the dollar value of public benefits resulting from the program, including, for example, participants increased earnings and reductions in welfare dependency and incarceration rates.  This line of research will result in a report that describes and compares program costs and benefits.

Thus, the data to be collected for the national evaluation of Upward Bound have several potential applications.  They will be used to inform federal officials, Congress, and program grantees about the services provided to Upward Bound and Upward Bound math/science participants, and   the effectiveness of the program.  They will also provide information on strategies that are particularly effective for specific populations of students.  As well, the cost-benefit analysis will examine whether the benefits of the program balance with its costs.  Table 3 shows the research questions that frame the evaluation, and the sources of data that will be used to address them.

TABLE 3.

RESEARCH QUESTIONS AND SOURCES OF DATA

	Area
	Question
	Longitudinal Study of Regular Upward Bound

and MSC Participants
	Case studies of High Impact Projects
	MSC

Program Survey

	
	
	Student Survey
	Transcripts
	Participation Forms
	Data Already Collected
	
	

	Impact of Regular Upward Bound
	What are the effects of Upward Bound on college enrollment and on the type and selectivity of the college attended?
	
	
	
	
	
	

	
	What are the effects of Upward Bound on college persistence, progress, grades, graduation from college, and major field of study?
	
	
	
	
	
	

	
	Does participation in Upward Bound reduce the incidence of remedial course-taking in college? 
	
	
	
	
	
	

	
	What are the effects of Upward Bound on early labor market experiences?
	
	
	
	
	
	

	
	How does length of program participation affect program impacts?
	
	
	
	
	
	

	
	What type of students benefit most from Upward Bound (e.g., grade level, initial educational expectations)?


	
	
	
	
	
	

	Participa-tion in the Regular Upward Bound program
	How long do students participate in regular Upward Bound?  Why do they leave Upward Bound?
	
	
	
	
	
	

	
	What kinds of services do students receive from Upward Bound projects?
	
	
	
	
	
	

	Effective Approaches
	Are there any common philosophical, organization, or educational features that clearly differentiate unusually effective Upward Bound projects from less effective ones?
	
	
	
	
	
	

	
	What do findings suggest are the most promising strategies for program improvement?
	
	
	
	
	
	

	
	What approaches are likely to enhance retention in Upward Bound?
	
	
	
	
	
	

	Effective-ness of MSCs
	Does participation in an MSC improve participants preparation for college study in math and science?
	
	
	
	
	
	

	
	Does participation in an MSC have an effect on the number of college courses taken in math and science, level of courses taken, or grades?
	
	
	
	
	
	

	
	Are some MSCs more effective than others?
	
	
	
	
	
	

	
	What project characteristics are associated with the effectiveness of centers?
	
	
	
	
	
	

	
	Do some students benefit more than others?
	
	
	
	
	
	

	
	Does participation in an MSC enhance the regular Upward Bound experience?
	
	
	
	
	
	

	Costs and Benefits
	How does the dollar value of the benefits from Upward Bound compare with the cost of the program from the perspective of the federal, state, and local governments?  From the perspective of the Upward Bound participants?  From the perspective of society as a whole?
	
	
	
	
	
	

	
	How does the dollar value of the benefits from the Upward Bound MSC program compare with their costs?
	
	
	
	
	
	

	
	Are high impact Upward Bound projects more or less cost-beneficial than other Upward Bound projects?
	
	
	
	
	
	

	
	Is Upward Bound more cost-beneficial for some subgroups of students (such as those with low expectations) than others?
	
	
	
	
	
	


USE OF AUTOMATED, ELECTRONIC, MECHANICAL, AND OTHER TECHNOLOGICAL COLLECTION TECHNIQUES

Multiple design and operational approaches are being used to minimize the burden for respondents.  The data collection plan is designed to be flexible in meeting the needs of respondents and the various environments in which the data will be collected.

To maximize flexibility and reduce paper burden, the Upward Bound and MSC student surveys will be conducted primarily by computer-assisted telephone interviewing (CATI) with mail follow-up. On an experimental basis respondents to the Fourth Follow Up of Upward Bound will also be able to complete the survey via the web at their own convenience.  Use of the web technology minimizes the time and paper burden on respondents.  A description of how the respondents will access the survey forms on the web and submit their responses is provided in the Web Instruction sheet (Appendix D).

 The data collection plan includes an experiment to assess relative utility of different options for data collection.  For this experiment the regular Upward Bound treatment and control groups, and Math Science Upward Bound samples will be randomly assigned to one of 4 differing mailing/collection groups.  The four groups are as follows:

· Group 1—All three options (Web, paper and CATI call in)

· Group 2—Web and CATI call in only

· Group 3— Paper, and CATI call in only

· Group 4—CATI call-in and CATI call-out only.

Corresponding to the different mailing groups, all respondents will receive an advance mailing informing them of the study that includes a strong cover letter from the Department of Education stressing the importance of the study to help improve educational services for young people.  All respondents will also be sent an address/contact update form as part of the mailing and an alert card with an 800 number to call if they would like to complete the survey over the phone (CATI-call-in).  Copies of the cover letters, alert cards and the address/contact update form and school records consent form are in Appendix E.

 The mailings will offer each of the groups a different set of options for completing the survey. Group 1 was given a package that contains all options and therefore was given web instructions as well as an 800 number to call to complete the survey by phone and a letter indicating we would be calling them for CATI completion, as well as a personalized paper survey form option.  Group 2 was sent a package with web instructions and the 800 number and a letter indicating we will be calling them for the CATI completion.  Group 3 was sent a package that includes the personalized paper survey form option as well as the 800 number  and a letter indicating we would be calling them for CATI completion.  Group 4 was sent a mailing that indicates we will be calling them for CATI completion and also gives the 800 number, but makes no mention of the web or paper options.

Following completion of the experimental phase, respondents will be given all three options for survey completion.  The survey instruments have been pre-tested to ensure they are user-friendly and unambiguous; this too will lower respondent burden. All forms sent to MSC or Upward Bound program directors, and the student transcript collection forms, will be sent to respondents with self-addressed, postage-paid return envelopes so that respondents can, without cost, return their forms to Mathematica Policy Research (MPR), the contractor for this evaluation.  The forms have been designed to facilitate information retrieval and minimize burden.

A4. EFFORTS TO IDENTIFY DUPLICATION

The last completed national evaluation of the Upward Bound program was concluded in 1970’s.  This effort does not duplicate that evaluation but is a continuation effort of a longitudinal study begun in 1992.  The phase one evaluation focused on students experiences while they were still in high school and just enrolling in college; this evaluation focuses on their post secondary experiences.  Participants in the math/science program have not been surveyed before and no data exists about the effectiveness of the math/science programs.

A5. METHODS FOR MINIMIZING BURDEN ON SMALL BUSINESSES OR OTHER SMALL ENTITIES

We are using five methods to minimize burden on respondents.  First, we have limited the content of all questionnaires to items of data not available from other sources.  We are preloading information provided by respondents in previous rounds such as, school attended so that we will not be asking questions for which we already have information.  Second, we have arranged questions by subject or topic area to facilitate recall and flow through the questionnaire, and we used respondent friendly design features to promote ease of use.  Third,  in the Fourth and Fifth follow ups we are providing respondents with the option of completing the survey on the web.  Fourth as mentioned earlier, we will provide self-addressed, stamped envelopes for the program questionnaires and update forms, and the student participation and transcript data collection forms.  Finally, we will provide a toll-free telephone number for respondents to call with questions.

A6.      FREQUENCY OF DATA COLLECTION 

The Upward Bound fourth follow-up and MSC follow up is being conducted in the Spring of 2001.  The fifth follow-up is scheduled for Spring of 2003.  Student participation data and Student transcript data, for all students, will be collected in the Fall of 2001, and 2003.

A7.      SPECIAL CIRCUMSTANCES

There are no special circumstances involved in this information collection.  None of the listed reporting requirements apply to this data collection.
A8.       FEDERAL REGISTER NOTICE, SUMMARY OF PUBLIC COMMENTS,  AND            EFFORTS TO CONSULT WITH PERSONS OUTSIDE THE AGENCY

The procedural plans and instruments for the evaluation have been developed in consultation with federal and institution officials, as well as with the input of consultants who are experts in the relevant methodological, substantive, and program issues.  Individuals from the phase one Technical Review Group for this study and outside consultants have helped define the research questions, develop the evaluation design, and refine the instruments.  In addition, several of the Upward Bound programs and math science centers provided input to the survey instruments through a pretest.  All those who contributed to the study’s design and refinement of questionnaires are listed in Table 4.

TABLE 4

CONSULTANTS OUTSIDE THE AGENCY
Technical Review Group Members



John Ogbu, University of California at Berkeley


Irma Burks, Independent consultant


Paul Thayer, Colorado State University


Robert Fenske, Arizona State University


Robert Haveman, University of Wisconsin


Sylvia Hurtado, University of  Michigan

Aaron Pallas, Michigan State University

Floraline Stevens, Independent consultant

A9.       PAYMENTS TO RESPONDENTS

This information collection will involve two types of respondent payments.  First, schools providing transcripts will be reimbursed for their expenses in keeping with their usual and customary practices.  Second, students who are non-respondents after repeated attempts at gaining cooperation will be offered  $10 to $25 incentive payments.  This payment is necessary to combat the refusals we expect as sample members are asked to participate in multiple rounds of surveys.  Experiments with a mixture of payments for the third follow up survey indicated that they were very effective in increasing response rates and reducing the differences between treatment and control group response rates.  We achieved over 80 percent response rates to the third follow and expect about the same for the fourth follow up.  We estimate that 30 percent of the regular Upward Bound sample and the MSC sample will be offered this payment.

A10.    CONFIDENTIALITY

All appropriate measures, including those specific to web-based materials, such as establishing firewalls and passwords, will be taken to ensure complete confidentiality.  The data collection efforts that are the focus of this clearance package will be conducted in accordance with all relevant federal regulations and requirements, including the Privacy Act of 1974 (USC 552a), the Privacy Act Regulations (34 CFR Part 5b), and the Freedom of Information Act (5 USC 552), and related regulations (41 CFR Part 1-1, 45 CFR part 5b, and 40 CFR 44502).

The data collected will not be released with any personal identifiers attached.  No individual program, staff person, or evaluation study participant will be identified.  ED assumes that anyone, with whom it shares any of the data or information collected with this instrument, will honor, to the extent permitted by law, the promises of confidentiality and all other commitments made to the respondents in the collection of subject data.  Data will be presented in aggregate statistical form only.  A statement to this effect will be included in the cover materials that accompany the questionnaires for each study.

Upon hiring, all employees at the contractors site are required to sign a confidentiality pledge that states they will protect the privacy rights of survey respondents.  Moreover, access to identifying information is limited to those whose project roles demand it and only for the period of time in which they need it.  In addition, physical safeguards, such as locked file cabinets protect the data and prevent unauthorized access.

Confidentiality of Data on the Web

MPR will mail a letter to respondents, along with instructions for accessing the web to commence the survey.  This introductory letter will remind students that they are encouraged to complete the survey via the web at their convenience.  The letter will also describe the purpose of collecting the data, provide an estimate of burden, and give the name of the contractor conducting he survey (MPR) and a toll-free telephone number students can call for support in accessing or completing the form.

The web-based survey will have several security features that protect the data.  Each respondent will be required to enter a login name and password in order to commence (or continue) entering the responses into the web survey.  (MPR will provide individual login names and passwords to each student.)  A respondent can view all of his or her entries, but none of other respondents’ data.  In addition, the use of Microsoft’s Active Server Pages (ASP) prevents respondents (or “hackers”) from viewing the actual code, including the location of databases and field and table names.  The only information the respondents will be able to see are the survey questionnaire forms used to enter information.  This web-based data collection method will not require any extra rules in a firewall to allow the survey information to pass through. This web-based instrument will work through most any firewall without requiring any security compromises.

A11.    SENSITIVE DATA ITEMS 

The surveys do not include sensitive data items.

A12.    ESTIMATE OF HOUR BURDEN

Table 5 presents the response burden for the regular Upward Bound student fourth follow-up survey and the MSC student follow-up survey; and the student transcript request form.  For each data collection, we show the intended respondent, the sample size, the frequency of data collection, the estimated minutes to complete, the estimated response rate, and the total hours of burden.  We are requesting 5,059 total hours of burden in this submission.  This is an annual amount of 1,686 over 3 years.

Table 6 shows the total cost to respondents for the hour burdens for collecting this information.  This cost is estimated to be $56,242.  The cost is based on an estimated hourly wage rate of $5.15 for student respondents (the minimum wage), and $12.25 per hour for institutional staff who will supply transcripts (based on an annual salary of $25,000).

TABLE 5.

PHASE TWO ESTIMATES OF SAMPLE SIZES AND

RESPONSE BURDEN BY DATA COLLECTION INSTRUMENT

	ADVANCE \d14Data Collection Instrument
	Respondent
	Sample

Size
	Frequency

of Data

Collection
	Minutes

Per

Respondent
	Estimated

Response

Rate
	Hours of

Burden

	Upward Bound Student Questionnaires
Fourth Follow-up

Fifth Follow-up
	Upward Bound student sample members from phase one evaluation
	3,028
	Spring 2001

Spring 2003
	20

20
	83%

81%
	838

818

	MSC Student Questionnaires
First Follow-up

Second Follow-up
	MSC student sample members
	1,700
	Spring 2001

Spring 2003
	20

20
	83%

81%
	415

405

	Student Transcripts
	High school and post secondary institution staff provide one transcript for each student
	3,028 in regular Upward 

Bound

sample

1,700 in MSC 

sample
	2001
5,295 college transcripts

2003
5,400

college

transcripts
	10 minutes (per transcript)


	90%
	2,583

	Total burden hours under this submission
	
	
	
	
	
	5,059 hours or 1,686 per year over 3 year period


TABLE 6

TOTAL COST TO RESPONDENTS

ADVANCE \d14
	Data Collection

Instrument
	Respondent
	Hours of

Burden
	Estimated Cost

per Hour
	Total Cost

	Upward Bound Student

Questionnaires
Fourth Follow-up

Fifth Follow-up
	Upward Bound 

student sample

members from phase

one evaluation
	838

818
	$5.15

$5.15
	$4,316

$4,213

	MSC Student 

Questionnaires
First Follow-up

Second Follow-up
	MSC student sample

Members
	415

405
	$5.15
$5.15
	$2,137

$2,086

	Student Transcripts
	High school and

Post secondary 

institution staff
	2,583
	$12.25
	$31,642


A13.     ESTIMATE OF COST BURDEN TO RESPONDENTS OR  RECORD KEEPERS

Not applicable.  These data collections do not require the purchase of equipment or services.

A14.    ESTIMATE OF COST TO THE FEDERAL GOVERNMENT

MPR, Inc. and its subcontractors, Branch Associates, Decision Information Resources, and Datametrics, under Department of Education contract number LC-92001001, developed the study procedures for this evaluation.  The study period is October 1, 2001 through September 30, 2004. The cost of collecting the fourth follow-up Upward Bound data, and the MSC first follow-up, student participation data, and transcript data for the federal government is approximately $1.9 million.

A15.    CHANGES IN BURDEN

No changes in burden are expected since the last time we requested clearance.

A16.    PUBLICATION PLANS AND PROJECT SCHEDULE

Table 7 displays the project time schedule for remaining tasks in Phase II B, including all data collection tasks and reports for the study.

TABLE 7

PHASE II B

PROJECT TIME SCHEDULE FOR REMAINING TASKS

	TASK
	TIME FRAME

	

	Case Studies

	Site Selection
	Completed 1998/99

	Protocols
	Completed 1998/99

	Conduct Visits
	Completed 1998/99

	Draft Report
	Completed 1998/99

	Final Report
	Completed 2000

	

	Develop Instruments

	Draft Instrumentation

Final Instrumentation

Pretest Results
	Completed 1998/01

Completed 1998/01

	

	Select Sample
	Completed 1998

	

	Collect Student Participation Data
	Completed 1999

	

	Collect Upward Bound Project Update Data
	Completed 1999

	

	Conduct MSC Program Survey
	Completed 1999

	

	Conduct Upward Bound Student Follow-up Surveys

	Third Follow-up

Fourth Follow-up

Fifth Follow-up
	Completed 1999

To be completed 2001

To be completed 2003

	

	Conduct MSC Student Surveys

	Baseline

First Follow-up

Second Follow-up
	Completed 1999

To be completed 2001

To be completed 2003

	

	Collect Student Transcripts

	Round 2
	To be completed 2001


	TASK
	TIME FRAME

	

	Create Database

	Database-Round 1

Database-Round 2

Database-Round 3 
	Completed 2000

To be completed 2002

To be completed 2004

	Conduct Analysis

	Analysis-Round 1

Analysis-Round 2
	To be completed 2002

To be completed 2004

	

	Cost-Benefit Analysis
	To be completed 2004

	

	Prepare Reports
	

	Draft Interim Report

Final Interim Report

Draft Final Report

Final Report
	To be completed 2001

To be completed 2001

To be completed 2004

To be completed 2004

	

	Final  Data Base
	To be completed 2001


A17.    EXPIRATION DATE

We will display the expiration date for OMB approval on all data collection instruments and forms.

A18.    EXCEPTIONS TO CERTIFICATION STATEMENT

The collection of information encompassed by this request complies with 5 CFR 1320.9.  No exceptions are requested.

B. COLLECTION OF INFORMATION EMPLOYING STATISTICAL METHODS

B1. SAMPLING

We will derive impacts for regular Upward Bound from a randomized experiment initiated in phase one of the evaluation of regular Upward Bound that uses longitudinal data collected through phase two.  The impacts of participating in an MSC will be based on a new sample of students and will use a propensity  score matching methods to construct a comparison group.  The sample designs for regular Upward Bound was described in a previous OMB submission. These earlier submissions also described the procedures that will be used to construct a comparison group for the MSC analyses.

B2. STATISTICAL METHODOLOGY

In this section we present an overview of the general approach for estimating the program impacts of regular Upward Bound and the effects of MSC participation on student outcomes.  This includes a discussion of the basic statistical analyses of subgroups and the estimation of project-specific and center-specific impacts.

Basic Statistical Analyses for the Evaluation of MSCs

Because we will match MSC and national evaluation sample students one-to-one based on propensity scores, estimating impacts is straightforward.  Our basic approach will be to calculate a difference for each MSC student and then compute an average difference across all MSC students.  The difference that we will calculate is the difference between the outcome of interest for the MSC student--college grade point average, for example--and the outcome for the matched student from the national evaluation.  The national evaluation student shows, in this matched comparison group approach, what would have happened to the MSC student had the MSC student not participated in the MSC program.  This follows because MSC students are often drawn from the pool of regular Upward Bound students or from high school students that do not participate in Upward Bound, which can be approximated by students in the central group.  Therefore, the difference between their outcomes shows the gain from MSC participation.  The average gain across all the students in our MSC sample is the estimated impact of MSC participation.

Some differences in observed characteristics between MSC and non-MSC students may remain after matching on propensity scores.  As needed, we will use linear or logistic regression models to adjust for observed differences and improve the precision of impact estimates.

Basic Statistical Analyses for the Evaluation of Impacts for the Regular Upward Bound Program

When there are no differences between students randomly assigned to regular Upward Bound and the control group, simple differences-of-means for the outcome variables will give unbiased estimates of program impact.  For example, by comparing the percentage of Upward Bound students attending college with the percentage of the control group students attending college, we obtain an estimate of the impact of Upward Bound on college attendance. 

Simple difference-of-means estimates of program impacts can be improved upon somewhat by adjusting for differences that may occur between the treatment group and the control group by chance.  Our plan is to estimate analytic models with a series of covariates, including the treatment indicator, prior educational expectations, race and gender.

Subgroup Analyses

Previous analysis of the short-term impacts of regular Upward Bound suggested that several groups of students may be more likely to benefit from participating in Upward Bound than other students.  Those most likely to benefit included students with lower initial educational expectations and students who were more academically at-risk as 9th graders (Myers and Schirm 1999). When conducting analyses of regular Upward Bound impacts and impacts for MSCs, we propose undertaking a series of subgroup analyses.  Table 8 displays the subgroup analyses proposed for the two programs.  The subgroups can be briefly described as:

· Educational Expectations.  The previous evaluation of regular Upward Bound defined students as having lower expectations if, at the time of application, they said that they did not plan to complete at least a four-year college degree. 

Race/Ethnicity.  The race/ethnic categories used in the previous evaluations subgroup analyses included African American, White, and Hispanic youth.  We plan to use the same categories here; other subgroups have too few students.

Length of Program Participation.  Analyses of regular Upward Bound that compare impacts for students by length of program participation do not preserve the qualities of the experimental design (that is, there are potential selection effects).  However, we plan to compare students who participated for one, two, three, or four years, and to estimate analytic models that at least partly adjust for some selection effects.  For the evaluation of MSCs, we propose to compare students, for example, who participated for one summer with those who attended for more than one summer.

· Use of Alternative Selection Rules.  Before students were randomly selected for regular Upward Bound, we asked project directors to indicate if they were (1) most likely to be selected under normal selection rules, (2) somewhat likely to be selected, and (3) not likely to be selected.  Analyses of these subgroups did not show substantial differences in terms of short-term impacts.  However, to assess whether differences for students in the three groups are present when looking at longer-term outcomes, we will replicate the analyses with new data.

· ADVANCE \d2

ADVANCE \u2Participation in Regular Upward Bound.  One research question listed for the evaluation of the effects of the MSC concerns whether there are differences in impacts for MSC participants who participated in regular Upward Bound and those who did not participate in the program.  By separating the MSC participants into these two groups and using the matching procedures we outlined previously, we can answer this question.

TABLE 8

POTENTIAL SUBGROUP ANALYSES

                                              Analysis of Regular                  Analysis of MSC

Subgroups defined by:
       Upward Bound Sample

            Sample

Educational Expectations
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Length of Program Participation
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Use of Alternative Selection Rules




Participation in Upward Bound






                                       
The basic approach for computing subgroup impacts is simple and involves (1) sorting students (treatments and controls/comparisons) into each of the respective subgroups, (2) computing estimates of program impacts using an analytic model, and (3) conducting statistical tests for a series of planned comparisons among subgroup impacts.

Variation in Treatment Impacts
An important element of the second phase of the national evaluation of regular Upward Bound and of the MSCs is the assessment of the programmatic features that enhance impacts.  The first phase of the national evaluation showed that for some outcomes there was substantial variation in how much students benefited from Upward Bound and that only a few of the characteristics measured in the Grantee Survey were associated with differences in impacts.   While the previous analyses produced few significant findings, analysis of survey and transcript data collected as students move from high school to college and from college to work may shed new light on the factors that contribute to the level of impact and help to better identify characteristics of effective projects.

Analysis of the factors associated with variability in impacts among Upward Bound projects or MSCs can most easily be undertaken by using hierarchical linear models (Bryk and Raudenbush 1992).  Application of this statistical technique will allow us to examine both project-specific and center-specific impacts and their association with characteristics such as project design and size, student retention, length of program, work assistance, parent and target school linkages, and percentage of students with lower educational expectations.  Separate analyses will be conducted for regular Upward Bound projects and MSCs.

B3. METHODS FOR MAXIMIZING RESPONSE RATES

Since surveying students for the follow-up surveys and school staff for student transcripts are all very different types of data collection efforts, we have customized our procedures to maximize response rates for each effort.

Student Surveys

The student survey in 1999 was conducted as computer-assisted telephone interviews  (CATI) with paper mail follow-up.  For the student surveys in 2001 and 2003, a web based option has been added in addition to the CATI and mail surveys.  On an experimental basis, the sample has been divided into five randomly designated groups.  The first group will get all three options to completing the survey, which is CATI, Paper and Web.  The second group will have Web and CATI only. The third group will have CATI and paper only.  The fourth group will have CATI only. We will observe the differences in response using these modes and make decisions as to how to proceed with the data collection.  This mixed-mode method will maximize our ability to contact sample members while minimizing the effort to complete an interview.  The advantages of this approach include offering sample members the flexibility of responding by whichever method is best for them.  It also maximizes contact with those who are difficult to reach by telephone as well as those who have limited phone access (such as students in a dorm) but have access to computers, and it helps ensure that information about the survey reaches sample members.

An advance letter mailing will precede the initial telephone contact.  The advance letter will serve two functions: to alert sample members to our impending call, and, more importantly, to update addresses for locating purposes.  The advance letter will be worded differently for each of the corresponding groups explaining their options on how to complete the survey (See Appendix E).  The envelopes will be marked Address Correction Requested so that updated address information will be returned by the post office.

Sample members who refuse to participate will be sent a special refusal conversion letter tailored to address the specific reasons for refusal (taken from the computer-assisted telephone interview notes) and focusing on the benefits of the study to young people.  The letter will be followed by a telephone call from an interviewer skilled in refusal conversion.  If, during the course of this follow-up call it appeared the letter was unsuccessful, as a last resort, we will offer $10-$25 as a token of our appreciation for completing the interview.  These same approaches were used for the third follow-up survey in 1999.

As part of each CATI interview, we will collect contact information for three or more people who are likely to know the respondents whereabouts in the future.  Using this information and other locating sources (directory assistance, college registrar or alumni offices, and electronic databases), we expect to locate approximately 90 percent or more of the original Upward Bound sample and the new MSC student sample each round.  We achieved this locating rate in previous survey rounds.   We had a final response rate of 83 percent for the 1999 survey and expect similar response rate for the fourth and fifth follow-ups. There was a four-percentage point difference between the treatment and control group response rates in the last survey.

Student Transcript Data

As with previous follow-up surveys, ED will collect transcripts from all regular Upward Bound and MSC study participants following administration of the fourth, and fifth follow-ups.  Transcripts will be requested from all known postsecondary institutions attended by sample members.  To facilitate study members providing information on schools attended, we will include preprinted information in each survey that will list the previous schools for which we have a record of attendance.  We will ask participants to review the information and provide corrections and additions.  Participants will be asked to give the name and address (city and state) of the additional institutions.  Next, we will use the Integrated Postsecondary Education Data Supplement (IPEDS) to produce an institution request list with correct mailing information.  Once the address list is thoroughly checked, requests for transcripts will be sent to school registrars.  A user-friendly packet will be prepared that includes all information needed to fulfill the request. The cover letter will be signed by ED and will explain the purpose of our request.  

The request packet will contain the following materials, displayed in Appendix C:

ADVANCE \d14

A checklist for preparing the transcript

· A list of all the students for whom we are requesting a transcript, including their full name, maiden name or alternative names if applicable, social security number, and date of birth when available, and most recent date attended

· Disclosure notices to be inserted in each students file

· A copy of EDs Authorization and Confidentiality procedures

· A business reply envelope

ADVANCE \d2ADVANCE \u2
A request for reimbursement form

Approximately three weeks after the initial mailing, we will call each institution to verify receipt and to determine the reason for non response.  Some institutions may require a remailing or that additional information be sent to address confidentiality concerns. We will reimburse institutions for transcript preparation in keeping with their standard practice.

The 1999 Upward Bound transcript data collections had response rates of about 95 percent.  We expect similar response rates in the fourth and fifth follow-ups. 
B4. TESTS OF PROCEDURES OR METHODS

The student questionnaires were pretested prior to submission of this OMB clearance package for the third follow-up.  The forms for transcript collection were used during the phase one evaluation and are essentially unchanged; therefore, no pretest is necessary. 

The pretests had two primary goals: (1) to identify instrument problems, such as question wording, sequencing, and incomplete or inappropriate response categories, and (2) to measure respondent burden.   Only the Web questionnaire was pretested for this round.  The estimated time for completion of the questionnaire was about 20 minutes.

B5. INDIVIDUALS RESPONSIBLE FOR STUDY DESIGN AND PERFORMANCE

Dr. David Goodwin of the U.S. Department of Education, Office of the Under Secretary, Planning and Evaluation Service, is the COTR for this study, telephone (202) 401-0263.

This study is being conducted by Mathematica Policy Research, Inc. (MPR).  Branch Associates, Decision Information Resources (DIR), and Datametrics are serving as subcontractors to MPR.  The project director and co-principal investigator is Dr. David Myers of MPR, telephone (202) 484-4523.  Dr. Mary Moore of MPR is also co-principal investigator of the study, telephone (202) 484-4521.  Dr. Margaret Cahalan of MPR also plays a key role in the evaluation.  Drs. Alvia Branch, Gwendolyn Joseph, and Donald Rubin, are directing the work for Branch Associates, DIR, and Datametrics, respectively.
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APPENDIX A

LEGISLATION MANDATING THE NATIONAL

EVALUATION OF UPWARD BOUND
SEC.  402H.  EVALUATION FOR PROJECT IMPROVEMENT.
(a) In General. For the purpose of improving the operation of the programs and projects assisted under this chapter, the Secretary is authorized to make grants to and enter into contracts with institutions of higher education and other public and private institutions and organizations to evaluate the effectiveness of the various programs assisted under this subpart in meeting the purposes described in this chapter.

(b) Content.The evaluations described in subsection (a) shall identify institutional, community and program practices particularly effective in increasing the access of low-income individuals and first-generation college students to postsecondary education, the preparation of such individuals and students for postsecondary education, and such individuals and students success in postsecondary education.

(c) Results. In order to improve program effectiveness, the results of the ongoing evaluations described in subsection (a) shall be disseminated by the Secretary to similar programs assisted under this chapter as well as other individuals concerned with the postsecondary access and retention of low-income individuals and first-generation college students..
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UPWARD BOUND STUDENT FOLLOW-UP 

                                                         QUESTIONNAIRE

OMB No.:
1875-0154

Expires: 09/30/2001                        

THE HORIZONS STUDY
[image: image1.wmf]
U.S. Department of Education

Washington, DC  20208
The United States Department of Education is concerned with protecting the privacy of individuals who participate in voluntary surveys. Your responses will be combined with those of other Upward Bound grantees, and the answers you give will never be identified as yours. This survey is authorized by law (20 U.S.C. 1221e.1). You may skip questions you do not want to answer, however, we hope you will answer as many as you can.

The estimated time required to complete the entire questionnaire is 20 minutes.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the Department of Education, Information Management and Compliance Division, Washington, DC 20202-4651; and to the Office of Management and Budget, Paperwork Reduction Project 1875-0154, Washington, DC 20503.

Please return your completed questionnaire to:

Mathematica Policy Research – Horizons Study

7161 Columbia Gateway Drive

Columbia, MD 21046-2101

You may use the enclosed, pre-addressed, postage-paid envelope.

*INSERT UPWARD BOUND STUDENT FOLLOW-UP QUESTIONNAIRE*
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STUDENT TRANSCRIPT COLLECTION FORMS

Letter for Transcript Data Collection
Date

        Dear Principal:

Once again, the Horizons study needs to request transcript information on some of the students who have recently graduated from your school.  Because it has been a while since weve requested information, wed like to take a quick opportunity to remind you about this study.

The U.S. Department of Education (ED) has designed a national study called Horizons in response to a Congressional mandate to evaluate the Upward Bound program.  Students who have been selected to be participants in this study are being followed through a number of data collection activities, including information from school records, Upward Bound participation, and telephone surveys.  At this time we would like you to provide student transcripts for the students listed on the green sheets in this package.  The parents of the students listed have given permission to have their school records released.  Copies of the signed parental consent forms are enclosed.

The purpose of collecting and studying these students transcripts is to identify the kinds of courses that the students have taken and to measure their academic progress over time.  The transcripts are very important for the evaluation of the Upward Bound program.  As mentioned in earlier correspondence about this study, the State Chief School Officer and the appropriate District-level personnel have already been notified about the study, and in particular about the collection of student transcripts.  In addition, the Education Information Advisory Counsel (EIAC) approved the data collection activities and assigned the study EIAC number EV103.

A checklist is enclosed to guide you through the provision of all necessary information.  Specifically, we are requesting the following information:

· Transcripts for each student named on the enclosed checklist (it is not necessary for the transcripts to bear an official seal);

· A copy of your schools course catalog, or a listing of courses and their descriptions; and

· A description of your institutions term and grading system.

The course catalogs and grading system descriptions will facilitate accurate and uniform coding of the information contained on the transcripts.

Mathematica Policy Research, Inc. has been authorized to collect information on sampled students from their academic records pursuant to the provisions of the Family Education Rights and Privacy Act (FERPA) (20 U.S.C. 1232g), implemented by 34 CFR 99.31, that allows the release of records to the Secretary of Education or his agents.  The privacy of the information you are asked to supply to Mathematica Policy Research will be protected, as required by FERPA.  We have enclosed, for your use, Disclosure Notices which can be inserted in each individuals file indicating the purpose for which the transcript was released.

We would like to thank you in advance for your cooperation in this important undertaking.  We estimate that each transcript will take your office approximately 10 minutes to prepare.  If you have any comments regarding the burden estimates or any other aspects of this collection of information, including suggestions for reducing the burden, please send them to the U.S. Department of Education, Information Management and Compliance Division, Washington, D.C. 20202-4651; and to the Office of Management and Budget, Paperwork Reduction Project 1875-NEW, Washington, D.C.  20503.

We would appreciate the return of the requested materials by [DATE].  Reimbursement for all transcripts will be made if you request it, and a voucher has been included in the folder for this purpose.  If you have any questions about the study, please do not hesitate to call Mathematica Policy Researchs director of collections, Maggie Cahalan, at 202-484-4528.

Sincerely,

David Goodwin

U.S. Department of Education

             [SCHOOL NAME]

[ID]


Upward Bound Program Evaluation Transcript Study


Transcript Checklist
Number of transcripts requested:                                  
Step 1--Provide transcripts:  The students on the attached list are participating in the Upward Bound Program Evaluation Study.  For each student listed, please return a copy of his/her transcripts and use the attached list to indicate which students transcripts you are providing.  Unofficial transcripts would be satisfactory, if those are easier for you to provide.  If there are any students whose transcripts you cannot provide, please indicate the reason (such as: unable to identify student, student did not attend, etc.).

Step 2--Provide course catalogs or list:  To help us interpret and code accurately the course information on the transcripts, please include a copy of your schools course catalog or other descriptive list of courses.  If you are unable to provide these materials, please indicate the reason.  The course descriptions for mathematics and science courses should indicate whether the course is Advanced Placement, honors, mainstream, or remedial.
Have you provided a course catalog or list?

 Yes

 No

If no, please state the reason and provide an alternate source for this information if possible:
[image: image2.wmf]
Does this catalog or list indicate whether each mathematics and science course is Advanced

ADVANCE \u3Placement, honors, mainstream, or remedial?ADVANCE \d3

 Yes

 No

If no, please provide this information in some other format or indicate an alternative source for

this information:
[image: image3.wmf]
Step 3--Provide grade descriptions:  To help us interpret and code uniformity the grades designated on the transcripts, please include a copy of your schools grading system.  This description should include the highest and lowest grades on the scale.  If you are not able to provide these materials, please indicate the reason.

Description of grading system provided?

 Yes

 No

If no, please state the reason:
______________________________________________________

Step 4--Provide name and telephone number:  Please provide your name and telephone number so that we may contact you for clarification if necessary.

Name: _____________________________________________

Title: ____________________

Telephone number: (       )                                            
ADVANCE \d7Please return this checklist to Mathematica Policy Research along with the transcripts and all other requested materials.  Be sure to attach the corresponding label to each transcript.


Upward Bound Program Evaluation Transcript Study


Transcript Checklist
Please provide transcripts for the students listed below.  To help you in identifying these students, we are including social security numbers and maiden names (if applicable).  Be sure to attach the corresponding label to each transcript.  If you cannot provide a transcript, please write the reason on the line provided.

[image: image4.wmf]
ID:

Student Information





Transcript    provided
          










Yes
No

xxx

John Doe




SSN = 000-00-0000



Maiden name:  Not applicable

   Reason not provided  ______________________________________

xxx

John Doe




SSN = 000-00-0000



Maiden name:  Smith

   Reason not provided  ______________________________________

DISCLOSURE NOTICE

Upward Bound Evaluation Study
Date:

A copy of this students transcript has been provided to MATHEMATICA POLICY RESEARCH, INC., agent for the U.S. Department of Education.  The granting of Education Department authority for collection of the transcript data has been made pursuant to the provisions of the Family Education Rights and Privacy Act (FERPA) (20 U.S.C. 1232g), as implemented by 34 CFR 99.31(a) (3) (ii) and 99.35.  This disclosure statement fulfills the requirements of provision 34 CFR 99.32 of FERPA.

The Upward Bound Evaluation Study, sponsored by the U.S. Department of Education, is designed to compare the academic progress of students who enrolled in Upward Bound with comparable students who did not enroll in Upward Bound.  This information will be used to help evaluate and improve the effectiveness of the Upward Bound Program.


Upward Bound Program Evaluation Transcript Study


Transcript Reimbursement Form
School Name:  ___________________________________________

Mailing Address:  _________________________________________

City, State:  ____________________________   ZIP  ____________

Number of Transcripts:  __________ @ $_________ = $__________



__________________________________________
__________



Signature of Registrar or Administrative Officer
                   Date

Please return all copies of this form with the transcripts provided.  One copy will be returned to 

you with your payment.  If you need further information regarding reimbursement or any other 

aspect of this study, please call  Maggie Cahalan at 202-484-4528.

SEND TO:
Mathematica Policy Research, Inc. - Attention: Maggie Cahalan

600 Maryland Avenue, S.W., Suite 550

Washington, DC  20024-2512
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FOR MATHEMATICA POLICY RESEARCH USE ONLY

Approved by:  ____________________   Date:  _____________    Amount $____________

Check #  __________________  Date:  _____________

White:  to Accounting;   Yellow:  to Project;   Pink:  to School
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APPENDIX   D

WEB INSTRUCTION SHEET

WELCOME TO THE HORIZONS STUDY

Fourth Follow-Up

[image: image6.wmf]
User Name: ____________

Password: _____________
OMB NO: 1875-0154

Expiration date: 09/30/01

The United States Department of Education is concerned with protecting the privacy of individuals who participate in voluntary surveys. Your responses will be combined with those of other Upward Bound grantees, and the answers you give will never be identified as yours. This survey is authorized by law (20 U.S.C. 1221e.1). You may skip questions you do not want to answer, however, we hope you will answer as many as you can.

The estimated time required to complete the entire questionnaire is 20 minutes.  Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the Department of Education, Information Management and Compliance Division, Washington, DC 20202-4651; and to the Office of Management and Budget, Paperwork Reduction Project 1875-0154, Washington, DC 20503.

Mathematica Policy Research, Inc.

600 Maryland Avenue, SW

Washington, DC 20024

   INSTRUCTIONS FOR COMPLETING THE HORIZONS SURVEY
HORIZONS is a national study sponsored by the United States Department of Education that follows a group of young men and women through their high school years and into young adulthood. The purpose of this study is to learn more about the goals of people like you and the challenges they face. The survey includes the following sections: 

Section A: High School Education

Section B: Post-High School Education

Section C: Post-High School Employment

Section D: Background Information

Not all of the questions in each section will apply to your experiences past high school.  The Web-based survey was designed to allow respondents to “skip out” of questions that do not apply to them based on their responses to each question. When completing the survey on the Web, it will be helpful to keep the following guidelines in mind: 

· Beginning with the first page, enter your responses by clicking in the appropriate circles that appear next to the answer choices or by filling in the text boxes. When you reach the bottom of a page (you may have to scroll or move down the screen), click on the “PLEASE CONTINUE” button to submit your responses and move on to the next set of questions.  Data will not be submitted until you click on the “PLEASE CONTINUE” button.  

· The Horizons Web-based survey was designed to allow respondents to complete the report in multiple sessions.  If you want to exit the questionnaire before completing the entire survey, simply click on the “QUIT” link at the bottom of the page.  When you re-enter a partially completed questionnaire, you will automatically be taken to the last page you completed in the previous session.  

· You have the option of printing out a hard copy of the survey to use as a guide while completing the Web-based survey.  If you wish to do so, click on the “PRINT HARD COPY OF SURVEY AND INSTRUCTIONS” button at the bottom of this page.  When you are ready to begin the survey, click on the “PLEASE CONTINUE” button.

If you have questions or comments about the Web survey, you can send an e-mail to the help desk by clicking on the “HELP” button or send an e-mail to horizons@mathematica-mpr.com.  You may also call Melissa Thomas toll-free at 1-888-535-0283.
                              THANK YOU FOR YOUR PARTICIPATION!

Insert Button for printing the survey     Insert “Please Continue” button
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COVER LETTERS*(, ALERT CARDS*, ADDRESS UPDATE FORM & SCHOOL RECORDS CONSENT FORM

HORIZONS

A Study Sponsored by the U.S. Department of Education

Please complete and return this form so we will know how to reach you during the next few months to complete the survey.  All information that you provide will be kept strictly confidential and will only be used to help locate you for the purposes of the survey.  You can return the completed form in the postage-paid envelope.

1. Your name, address, and telephone number information given by the Department of Education is provided on the label below.  Please print any necessary corrections and additions on the label.
Student ID number: ______________________

Name:

Corrections: 


Street Address: 





City: 





State/Zip Code: 





2. Since we will be contacting you by telephone or by email, please indicate your current telephone number(s) and email address below:


Home Telephone number: 



Work Telephone number: 



Email: 



Please indicate the location and times at which you prefer to be called:


Times: 



Location (Please Circle One):
Home
   Work

3. If you expect to have a different address during the Summer or Fall of 2001, please give your expected address, phone number and email below (PLEASE PRINT):


Street Address: 


City/State/Zip: 


Telephone number: 


Email: 

4. In case we are unable to reach you at the telephone numbers above, please provide the name, address, and telephone number of another person who will always know where you are (PLEASE PRINT):


Name: 



Street Address: 



City/State/Zip: 


[image: image7.wmf]PLEASE RETURN THIS FORM IN THE ENCLOSED POSTAGE-PAID ENVELOPE WITHIN TWO (2) WEEKS TO HELP US CONTACT YOU FOR THE 2001 HORIZONS STUDY.

A Study Sponsored by the U.S. Department of Education

2001-1

Dear HORIZONS Study Participant,

I am writing to request your help in the HORIZONS study. You may recall that HORIZONS is a national study following a group of young men and women through their high school years and into young adulthood. The purpose of the study is to learn more about the goals of people like you and the problems they face. It is sponsored by the United States Department of Education and conducted by Mathematica Policy Research, an independent research and survey company.

You may choose one of the following options to complete the survey:

· Telephone interview  - You may complete the survey by calling Beth Hall, toll-free at 1-888-633-8347, Monday through Thursday from 9 a.m. - midnight, Friday from 9 a.m. - 10 p.m., Saturday from 10 a.m. – 5 p.m. and Sunday from 12 p.m. to 10 p.m. 
· Web-based survey – You may complete the survey via the Web.  You can access the Web-based version at http://www.mprdc.com/UpwardBound and complete the survey by following the enclosed sheet of instructions which includes your personalized user name and password.

· Paper questionnaire – You may complete the survey via the enclosed paper questionnaire.  Please return it in the postage-paid envelope that is provided.

Question topics include your educational and work experiences since you left high school, your plans and goals for work and further education, and background information, such as your marital status and household composition.  All the information you provide will be held in the strictest confidence. Your name will not be associated with your answers.  Instead, the results of the study will only be reported as percentages, such as “20 percent of the students who graduated are working full-time and 15 percent plan to be owners of a small business.”

This is a voluntary survey, but your continued participation is as important as it has been in the past. The information you provide is vital to the collection of accurate and useful data for the HORIZONS study in which you and others like yourself are involved.  To assist us in contacting you for this study and for future studies, please complete the enclosed address and telephone verification card and return it to Mathematica Policy Research in the postage-paid envelope that is provided.

We appreciate your invaluable contributions in making this important study a success.  If you have any questions, please contact Beth Hall at 1-888-633-8347 or email us at horizons@mathematica-mpr.com. 

Thank you for your continued cooperation.

[image: image8.wmf]








Sincerely,

David Goodwin, Ph.D.

Project Officer

U.S. Department of Education

	The Horizons Study

Your Experiences are Important!

We have provided you with three different options to participate in the study

Please call 1-800-633-8347 to complete your interview by phone,

OR

You may complete the survey on the web at

www.mprdc.com/UpwardBound
OR

You may mail the questionnaire in the postage-paid return envelope.

If you have any questions please feel free to email us at horizons@Mathematica-mpr.com
	[image: image9.wmf]
A Study Sponsored by the

Department of Education

and Conducted by Mathematica

Policy Research, Inc.

1



2001 - 2

Dear HORIZONS Study Participant,

I am writing to request your help in the HORIZONS study. You may recall that HORIZONS is a national study following a group of young men and women through their high school years and into young adulthood. The purpose of the study is to learn more about the goals of people like you and the problems they face. It is sponsored by the United States Department of Education and conducted by Mathematica Policy Research, an independent research and survey company.

You may choose one of the following options to complete the survey:

· Telephone interview  - You may complete the survey by calling Beth Hall, toll-free at 1-888-633-8347, Monday through Thursday from 9 a.m. - midnight, Friday from 9 a.m. - 10 p.m., Saturday from 10 a.m. – 5 p.m., and Sunday from 12 p.m. to 10 p.m. 
· Web-based survey – You may complete the survey via the Web.  You can access the Web-based version at http://www.mprdc.com/UpwardBound and complete the survey by following the enclosed sheet of instructions which includes your personalized user name and password.

Question topics include your educational and work experiences since you left high school, your plans and goals for work and further education, and background information, such as your marital status and household composition.  All the information you provide will be held in the strictest confidence. Your name will not be associated with your answers.  Instead, the results of the study will only be reported as percentages, such as “20 percent of the students who graduated are working full-time and 15 percent plan to be owners of a small business.”

This is a voluntary survey, but your continued participation is as important as it has been in the past. The information you provide is vital to the collection of accurate and useful data for the HORIZONS study in which you and others like yourself are involved.  To assist us in contacting you for this study and for future studies, please complete the enclosed address and telephone verification card and return it to Mathematica Policy Research in the postage-paid envelope that is provided.

We appreciate your invaluable contributions in making this important study a success.  If you have any questions, please contact Beth Hall at 1-888-633-8347 or email us at horizons@mathematica-mpr.com. 

Thank you for your continued cooperation.

[image: image10.png]











Sincerely,

David Goodwin, Ph.D.

Project Officer

U.S. Department of Education




	The Horizons Study

Your Experiences are Important!

We have provided you with two different

options to participate in the study

Please call 1-800-633-8347 to complete

your interview by phone,

OR

You may complete the survey on the web at

www.mprdc.com/UpwardBound
If you have any questions please feel free

to email us at horizons@Mathematica-mpr.com
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2001 - 3

Dear HORIZONS Study Participant,

I am writing to request your help in the HORIZONS study. You may recall that HORIZONS is a national study following a group of young men and women through their high school years and into young adulthood. The purpose of the study is to learn more about the goals of people like you and the problems they face. It is sponsored by the United States Department of Education and conducted by Mathematica Policy Research, an independent research and survey company.

You may choose one of the following options for completing the survey:

· Telephone interview – You may complete the survey by calling Beth Hall, toll-free at 1-888-633-8347, Monday through Thursday from 9 a.m. - midnight, Friday from 9 a.m. - 10 p.m., Saturday from 10 a.m. – 5 p.m., and Sunday from 12 p.m. to 10 p.m. 
· Paper questionnaire – You may complete the survey via the enclosed paper questionnaire.  Please return it in the postage-paid envelope that is provided.

Question topics include your educational and work experiences since you left high school, your plans and goals for work and further education, and background information, such as your marital status and household composition.  All the information you provide will be held in the strictest confidence. Your name will not be associated with your answers.  Instead, the results of the study will only be reported as percentages, such as “20 percent of the students who graduated are working full-time and 15 percent plan to be owners of a small business.”

This is a voluntary survey, but your continued participation is as important as it has been in the past. The information you provide is vital to the collection of accurate and useful data for the HORIZONS study in which you and others like yourself are involved.  To assist us in contacting you for this study and for future studies, please complete the enclosed address and telephone verification card and return it to Mathematica Policy Research in the postage-paid envelope that is provided.

We appreciate your invaluable contributions in making this important study a success.  If you have any questions, please contact Beth Hall at 1-888-633-8347 or email us at horizons@mathematica-mpr.com. 

Thank you for your continued cooperation.


Sincerely,



David Goodwin, Ph.D.


Project Officer


U.S. Department of Education

	The Horizons Study

Your Experiences are Important!

We have provided you with two different

options to participate in the study

Please call 1-800-633-8347 to complete

your interview by phone,


OR

You may mail the questionnaire
in the postage-paid return envelope.
If you have any questions please feel free
to email us at horizons@Mathematica-mpr.com
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2001-4

Dear HORIZONS Study Participant,

I am writing to request your help in the HORIZONS study. You may recall that HORIZONS is a national study following a group of young men and women through their high school years and into young adulthood. The purpose of the study is to learn more about the goals of people like you and the problems they face. It is sponsored by the United States Department of Education and conducted by Mathematica Policy Research, an independent research and survey company.

Within the next few weeks a representative from Mathematica Policy Research will be contacting you to obtain your responses over the phone.  You may also complete the survey by calling Beth Hall at 1-888-633-8347, Monday through Thursday from 9 a.m. - midnight, Friday from 9 a.m. - 10 p.m., Saturday from 10 a.m. to 5 p.m., and Sunday from 12 p.m. to 10 p.m.  If you do not have a telephone at home, please call the toll-free number from school, work, or the home of a friend or relative. 

Question topics include your educational and work experiences since you left high school, your plans and goals for work and further education, and background information, such as your marital status and household composition.  All the information you provide will be held in the strictest confidence. Your name will not be associated with your answers.  Instead, the results of the study will only be reported as percentages, such as “20 percent of the students who graduated are working full-time and 15 percent plan to be owners of a small business.”

This is a voluntary survey, but your continued participation is as important as it has been in the past. The information you provide is vital to the collection of accurate and useful data for the HORIZONS study in which you and others like yourself are involved.  To assist us in contacting you for this study and for future studies, please complete the enclosed address and telephone verification card and return it to Mathematica Policy Research in the postage-paid envelope that is provided.

We appreciate your invaluable contributions in making this important study a success.  If you have any questions, please contact Beth Hall at 1-888-633-8347 or email us at horizons@mathematica-mpr.com. 

Thank you for your continued cooperation.


Sincerely,



David Goodwin, Ph.D.


Project Officer


U.S. Department of Education

	The Horizons Study
Your Experiences are Important!
Please call 1-888-633-8347 and ask

for Beth Hall to complete your

interview today.
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SCHOOL RECORDS CONSENT

Please complete this form and return it in the postage-paid envelope provided.  Thank you.

Name: ________________________________________

Student ID: __________________ 

When you first entered the study, you and your parents agreed to take part in our surveys and allow us to gather information about your grades and test scores.  All information we collect will be kept strictly confidential.  Now that you are 18 years of age or older, we would like your permission.  You can give your permission here:

_______  Yes, permission given 

_______  No, permission refused 

The Family Education Rights and Privacy Act gives the Department of Education access to student education records for use in confidential statistical studies.  Since you have not given us your permission to obtain information about your grades and test scores, we will not obtain your educational records.  

Signature: ________________________________________________
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�Six programs are funded by the Federal TRIO monies: (1) Upward Bound, (2) Student Support Services, (3) Talent Search, (4) Educational Opportunity Centers, (5) Training for Special Programs Staff and Leadership Personnel, and (6) Ronald E. McNair Post-Baccalaureate Achievement Awards.  There were three original programs: Upward Bound, Student Support Services, and Talent Search.  Hence, the name TRIO.


�OMB clearance is not being sought for the case studies and cost benefit analysis.  These descriptions are provided to give a full picture of the evaluation design.


� Project-specific impacts refer to the impacts for regular Upward Bound projects and center-specific impacts are used to indicate impacts for MSCs.


( Corresponds to the different mailing groups
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