OMB Passback for 1850-0781: Academic Libraries Survey

1) Please note that OMB Form 83-I should indicate a “Yes” for Statistical Methods.  Indicating “No” has delayed our processing here.

2) Please send me the OMB control number for the IPEDS package that expired on June 30, 2001.

3) A3 of Supporting Statement: Have all the web-based improvements been completed?

Yes.  The web instrument will be virtually identical to the 2000 instrument.

4) A5 indicates that NCES works with ARL and ACRL regarding the survey instrument.  Does ARL and ACRL have access to the data collected by NCES?  What information collected by NCES is duplicative?  Why is the information being collected twice?
The data are available for downloading on the NCES web site.  The ARL survey goes to its members, a very select group of research libraries.  The ACRL attempts to survey the universe but has inadequate follow-up, a low response rate and poor data quality.

5) A8 of Supporting Statement: Provide a copy and identify the date and page number of publication in the Federal Register of the agency’s notice.  Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments.

6) Can you send me a copy or link to the National Education Statistics Act of 1994?

http://www.ed.gov/legislation/ESEA/toc.html

7) A12: I would recommend annualizing the burden estimate.  As you are only collecting the information two times in three years, the annual burden would be lower.

8) A16: Please clarify your plans for publication.  Does NCES provide the data only, or does NCES analyze the data and produce/publish a report?

NCES publishes an ED Tabs based on the Academic Library Survey (ALS).

9) Was there any change in nonresponse rates in the last administration of this survey related to the conversion to web-based data collection?

The 2000 administration was different from the 1998 survey in two important ways.  The Academic Library Survey was no longer part of the IPEDS and the questionnaire became web-based.  The response rate was 97 percent in1998.  It is believed that the higher response rate was due to the survey being a component of IPEDS. 

10) How many libraries are unable to report via the web?  You indicate that 100% of responses are collected electronically.  Is this accurate?

Yes, 100% of the responses were via the web instrument.  The Census Bureau has personnel who are prepared to administer the survey over the phone.  That service has not been requested.
11) Are there any problems with item nonresponse to the survey—what is the typical item nonresponse rate and what are the items with the highest rates?
The items with the highest nonresponse rates were from Part D – Library collections, Microform – Units (33.38% and Part E – Library services, two interlibrary loan questions (32.7% and 30.23% nonresponse.)

12) There are several pages of instructions that were included in the ICR.  Please explain how these are integrated into the web instrument and how respondents can access them.
The instructions are available on the web as part of the survey in the Help menu.

13) Survey Instructions:

· Page 2: Should NCES UNITID be separated to read NCES UNIT ID?

NCES UNITID is the variable name, but we could use a space or a hyphen to make it easier to read.

· Page 3: Are respondents suppose to report total expenditures for employees in Column 2 or only average salaries and wages?  Are respondents suppose to report expenditures yearly, monthly, or weekly?  Has there been confusion regarding this question?  Please clarify.

The total expenditures are reported.  These items have not been a source of confusion. 

· Part F, line 39: How difficult is this information to collect?  Do respondents have this information easily available?

There is a longstanding library tradition of counting reference transactions for a week, several times a year.

· Part F, line 39: Line 11 is a little awkward.  Is this the intended wording?

The wording has been reviewed by the steering committee and that is what they intend.

· Part F, line 39, second paragraph: Last line is confusing.  Please revise.  Suggestion: “Examples of directional transactions include giving instruction in locating staff, library users, or physical features within the library and giving assistance of a nonbibliographic nature with machines.”

That does read better.  We’ll change that sentence.

14) How did you estimate a 1.75-hour burden?  Which items on the instrument take the most time to provide?

Parts B, C, D, E and F contain the items that take the longest time to complete.  The items are ones that the respondent may be asked to complete for another survey, such as the ARL or ACRL survey.  The burden was reduced by an estimated 15 minutes because 64 item responses were dropped from the questionnaire.

15) Can you send me the form letters you send to respondents to inform them of the collection?

