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A. Justification

1. Circumstances Making Collection of Information Necessary

Purpose of this Submission

The National Center for Education Statistics (NCES) is seeking a three-year clearance to conduct the Academic Libraries Survey (ALS) in 2002 and 2004.  The current clearance for the Academic Libraries Survey as part of the Integrated Postsecondary Education Data System (IPEDS), expired on June 30, 2001.  The current IPEDS clearance does not include the Academic Libraries Survey.  And the Academic Libraries Survey for 2002 and 2004 is being considered a new collection.

Legislative Authorization

The National Center for Education Statistics (NCES) of the Office of Educational Research and Improvement (OERI), U.S. Department of Education, is conducting this study, as authorized under Section 404(a) of the National Education Statistics Act of 1994 (P.L. 103-382) which states:

“The duties of the Center are to collect, analyze, and disseminate statistics and other information related to education in the United States and in other nations, including - 

(1)
collecting, acquiring, compiling (where appropriate, on a State by State basis), and disseminating full and complete statistics on the condition and progress of education, at the preschool, elementary, secondary, and postsecondary levels in the United States, including data on - 


(f)
the learning and teaching environment, including data on libraries; 


(h)
the financing and management of education, including data on revenues and expenditures; and 

(2)
conducting and publishing reports and analyses of the meaning and significance of such statistics; 

(3)
conducting longitudinal studies, as well as regular and special surveys and data collections, necessary to report on the condition and progress of education; 

(4)
collecting, analyzing, cross-tabulating, and reporting, to the extent feasible, so as to provide information by gender, race, socioeconomic status, limited-English proficiency, and other population characteristics when such disaggregated information would facilitate educational and policy decision making…”

Activities for the Academic Library Survey are included in Subsections (f and h) of Part 1, as well as Parts 2, 3 and 4.

Prior and Related Studies

The Academic Libraries Survey has been administered as part of the Integrated Postsecondary Education Data System (IPEDS) in the past.  

2. Purposes and Uses of the Academic Libraries Survey

ALS provides NCES with the basic data needed to produce descriptive statistics for approximately 4,000 academic libraries in the 50 states, the District of Columbia, and the outlying areas of the United States.  The ALS collects data on the libraries in the entire universe of accredited institutions of higher education and on the libraries in non-accredited post-secondary institutions with a program of four years or more.  Collection of these data over time will enable the nation to plan effectively for the development and use of postsecondary education library resources.  

Congress uses the data to assess the need for revisions of existing legislation concerning academic libraries and academic library programs.  Federal agencies that administer library grants for collections development, resource sharing and networking activities (i.e., the Department of Education, the National Commission on Libraries and Information Science, the National Library of Medicine, and the Library of Congress) require the data to evaluate the condition of academic libraries in order to better administer their programs.  State education agencies and college librarians and administrators use the data for regional and national comparisons of library resources to plan for the effective use of funds.  Finally, library associations and researchers use the survey results to determine the status of academic library operations and the profession.  

3. Appropriate Use of Information Technology

In 2000, the ALS began using a fully automated web-based data collection of academic library data.  NCES will continue to use this advanced technology to reduce respondent burden and to improve the timeliness and quality of the reported data.  NCES has facilitated the cooperation of academic libraries responding to ALS in a variety of ways.  These actions include:

The system will allow for direct data entry as well as file upload and batch import.  Edit checks and data verification procedures will be built into the system, thus improving data quality and the efficiency of data collection by resolving errors at the time of data submission.  Processing time and cost will thus be reduced.  All administrative functions will be provided through the web, including nonresponse follow-up, distribution of passwords, and other activities and correspondence.

Data release will also be more timely.  The system is designed to migrate reported and edited data to a SQL server as soon as the administrative functions have been performed and NCES has cleared the data.  Academic libraries that have completed the web application process and that have their data migrated to the SQL server will have access to data for other libraries that have also completed the process through the NCES Peer Analysis Tool.  The NCES Peer Analysis Tool will be available to responding libraries prior to survey closeout.

NCES will continue to encourage respondents to prepare academic library data in a format for uploading to the web-based collection instrument by providing detailed file specifications, instructions and recommendations for data submission.

4. Efforts to Identify Duplication

Although there is no other national survey yielding similar in-depth data on U.S. academic libraries, there are three academic library surveys that are conducted by library associations.  Since 1961, the Association of Research Libraries (ARL) has conducted an annual survey of approximately 120 research libraries in the United States and Canada.  ARL has also given permission to two other library associations to use ARL survey items. 

The Association for College and Research Libraries (ACRL), a division of the American Library Association, began conducting an annual survey of academic libraries in the United States and Canada in 1998.  The ACRL survey has two parts.  The first part addresses standard library operations and the survey questions come from the ARL survey.  The second part is concerned with current trends in academic libraries and the survey questions change each year.  The 2000 ACRL survey collected data from 1,678 libraries out of a population of 3,944 in the United States and Canada; the response rate was 43 percent.  

The Association of Southeastern Research Libraries (ASERL) conducts the third survey.  Its annual survey is sent to member libraries that are not included in the ARL sample.  The ASERL sample includes approximately 15 libraries.

NCES maintains a dialogue with state education agencies, library associations, including ARL and ACRL, and other data providers and data users concerning ALS.  Relevant data sources within NCES and other federal agencies and programs are also reviewed on a continuing basis.  ALS is a national survey, conducted by NCES, and therefore, is held to the highest statistical standards.  In the most recent administration of ALS, a response rate of 85 percent was achieved.  ALS presents opportunities for historical and trend analysis because ALS and its antecedents (IPEDS and HEGIS) have collected information on all U.S. academic libraries for 25 years.  The association with IPEDS has also added depth to the ALS because it allows an analysis of academic libraries in the context of the colleges and universities of which they are a part.  Therefore, NCES asserts that ALS represents a unique source of data on academic and research libraries for library professionals, federal and state policymakers and the public. 

5. Methods Used to Minimize Burden on Small Entities

Certain academic libraries are considered small entities.  To reduce the burden on these small entities, NCES works with the American Library Association, the Association for College and Research Libraries (ACRL) and the Association of Research Libraries (ARL) to assure the appropriateness of data being requested.  The advisory committee also considers the feasibility of collecting certain items.

Adopting data elements and definitions for the 2002 and 2004 ALS that are already being used by the library association surveys, as discussed in Part C., will reduce the burden for respondents.  Respondents will report data for ALS that they are accustomed to reporting to the library association surveys.

6. Frequency of Data Collection

The Academic Libraries Survey is a biennial survey.  The next administration of the survey will be in 2002.

7. Special Circumstances of Data Collection

There are no circumstances that will require special data collection efforts.

Consultants outside the Agency

In addition to review within NCES, the following individuals reviewed data collection methods and content:

Stephanie Brown


U.S. Census Bureau


Governments Division


Assistant Division Chief for Special Statistics


Washington, D.C.  20233-6800

Johnny Monaco


U.S. Census Bureau


Governments Division


Chief, Education & Related Statistics Branch


Washington, D.C.  20233-6800

Patricia Garner


U.S. Census Bureau


Governments Division


Director of Library Surveys


Washington, D.C.  20233-6800

Patricia Patriarca


U.S. Census Bureau


Governments Division


Academic Library Survey Director


Washington, D.C.  20233-6800

Carma Hogue


U.S. Census Bureau


ESMPD Division


Chief, Statistical Support & Consulting Staff


Washington, D.C.  20233-6200

Terri Craig


U.S. Census Bureau


ESMPD Division


Math Statistician


Washington, D.C.  20233-6200

Joanna F. Lineback


U.S. Census Bureau


ESMPD Division


Math Statistician


Washington, D.C.  20233-6200

The Academic Libraries Survey Advisory Committee provides recommendations on survey content.  The committee is composed of the following members:

Susan Anderson
Director of Libraries, Saint Petersburg Junior College

Lynn K. Chmelir
Assistant Director for Public and Research Services, Washington


State University

Denise Davis
Director, Statistics and Surveys, National Commission on Libraries 


and Information Science

Martha Kyrillidou
Senior Program Officer, Statistics and Measurement, Association of 


Research Libraries

Mary Jo Lynch
Director, American Library Association, Office for Research and 


Statistics

William Miller
Director of Libraries, Florida Atlantic University

Carolyn Norman
Specialist, Instructional Resources and Technology, California 


Community Colleges

Leland M. Park
Library Director, Davidson College

Hugh Thompson
Director of Publications, Association of College and Research 


Libraries

Jeffrey Williams
Acting Program Director, Library Statistics Program, National 


Center for Education Statistics

Barbara Holton
Statistician, National Center for Education Statistics

8. Provision of payments or Gifts to Respondents

There are no payments or gifts offered to survey respondents.

9. Assurance of Confidentiality

A plan for assuring the confidentiality of individual data has been developed by NCES and the Census Bureau.  Under this plan, the ALS will conform to the three federal laws that protect the confidentiality of all individually identifiable information collected by NCES: the National Education Statistics Act of 1994, as amended, the Privacy Act of 1974, and the Computer Security Act of 1987.   These laws prohibit producing any publication in which data furnished by any particular individual can be identified or permitting any person not authorized by the NCES Commissioner to examine any individual data or reports.  A violation of any of these restrictions is a felony, punishable by imprisonment of up to five years, and a fine up to $250,000.

The Census Bureau will collect the data under an interagency agreement with NCES by the authority of Section 406(b) and (c) of the General Education Provisions Act, as amended (20 USC 1221e).  The Census Bureau will maintain the individually identifiable questionnaires as confidential material.  From the initial contact with the participants in this survey through all of the follow-up efforts, careful attention will be paid to informing potential survey respondents that NCES and the Census Bureau will protect the confidentiality of their personal data.   On the final edited file, for all institutions where any data reported for staff is equal to or less than two, the data for salaries and wages and benefits will be suppressed.  The data will only be reported in statistical summaries that preclude the identification of any individual library staff participating in the survey.

10. Sensitive Questions

The ALS questionnaire contains several items about income and benefits.  Although income and benefits data are reported for the entire library and not specific individuals employed by the library, some academic libraries have small staffs and it may be possible to determine an individual’s income from the data reported to ALS.  It is the opinion of NCES that federal regulations governing the administration of sensitive questions must be applied to ALS.  The federal regulations require (a) clear documentation of the need for such information as it relates to the primary purpose of the study, (b) provisions to respondents which clearly inform them of the voluntary nature of participation in the study, and (c) assurances of confidential treatment of responses.

The collection of data related to income is central to understanding key policy issues driving this study.  The recruitment of professional and support staff and the retention of experienced librarians are related to the salary and benefits offered by an academic library.  In Part B, there are several items that request data on salaries and wages for the librarians and other professional staff, all other paid staff, student assistants, and the total number of full-time FTEs.  There is also a question about the expenditures for employee fringe benefits.

The cover letter will explain that the collection of salary and benefits data is important to the survey.  Respondents will also be informed that the survey is voluntary.  The cover letter will also assure respondents that the confidentiality of salary and benefits data will be protected when the FTEs within a staffing category are less than or equal to two.

11. Estimates of Hour Burden for Information Collection

The total number of burden hours is estimated to be 5,950 in 2002 and again in 2004.  The total burden for ALS information collection is estimated to be 1.75 hours per respondent multiplied by 3,400 responding libraries, assuming a response rate of 85 percent of the 4,000 library universe.

The standard NCES procedure for estimating cost is to multiply the estimated total survey reporting hours by the average salary and associated computer costs of $21 per hour.  The respondent dollar cost is estimated to be $124,950 in 2002 and in 2004.  Respondents to the ALS will not incur any costs other than of their time to respond.

12. Estimates of Costs

We are not imposing any additional costs on our respondents, other than those reported in Section 12, Estimates of Hour Burden for Information Collection.

13. Costs to the Federal Government

An estimate of the total cost of the ALS for the Census Bureau for the 2002 survey is $458,785.  We estimate a similar cost for the 2004 survey.  The Census Bureau estimates were compiled from individual estimates developed within each division involved in the survey.  Estimates were based on survey administration, data review and imputations and include administrative overhead and personnel costs.

The cost of the web survey instrument is not included in the Census Bureau’s costs.  A contractor will develop the web survey instrument, at a cost of approximately $100,000.  The NCES personnel costs will be approximately $100,000 for the 2002 ALS.

14. Reasons for Changes in Response Burden and Costs

This is a new collection hence we are requesting 5,590 hours of public burden.  However, since this component was part of the IPEDS system we believe that the response burden has been reduced because 64 item responses have been dropped from the questionnaire and four item responses were added.  The majority of items being dropped from the 2002 ALS required an answer of yes or no and required little time to complete.  We estimate that the questionnaire now requires 15 minutes less public burden per respondent that when it was part of the IPEDS.  

15. Time Schedule for Academic Libraries Survey

User IDs and Passwords issued
September 30, 2002

Registration and software release
October 15, 2002

Non-response follow-up
November 15, 2002 to February 3, 2003

Edit review

October 15, 2003 to May 16, 2003

Preliminary file
June 23, 2003

Final file
September 19, 2003

Final ED Tabs run
September 22, 2003

Final ED Tabs released
December 12, 2003

Final data file release
December 12, 2003

16. Approval to not Display Expiration Date for OMB Approval

We are not seeking approval to not display the expiration date of OMB approval.

17. Exceptions to Certification for Paperwork Reduction Act  Submissions

There are no exceptions to the topics in Item 19 of Form OMB 83-1.

Collection of information employing statistical methods

1.
Respondent Universe

The respondent universe for the 2002 and 2004 ALS will be approximately 4,000 2001 IPEDS institutions that are degree granting and eligible for Title IV funding.  

	
	2-year institutions
	4-year institutions
	Total

	Public
	1,050
	632
	1,682

	Private non-profit
	131
	1,495
	1,626

	Private for-profit
	454
	238
	692

	Total
	1,635
	2,365
	4,000


2.
Statistical Procedures for Collecting Information

ALS is a census of academic libraries.  There is no sampling conducted for the Academic Libraries Survey.

3.
Procedures for Collection of Information

For the 2002 and 2004 rounds of ALS, NCES will continue to use a web-based collection.  Opening and closing dates of the survey will be broadcast over the ALS web site.  For respondents that are unable to report via the web, ALS staff will enter the data for the respondent, produce an edit report and resolve potential errors.  When an institution submits the data, responses will be reviewed for consistency and validity.  The data will be edited for internal consistency and prior-year comparisons will be performed, based on detailed standards provided by NCES.  Respondents will be contacted to resolve potential errors.  Pre-tabulation data checks will be performed, based on detailed specifications provided by NCES, to ensure data quality prior to tabulation.

4.
Methods for Maximizing Response Rates

As indicated previously, ALS is an electronic survey that was redesigned in FY 2000 to collect data over the Internet via a web-based reporting system.  Respondents enter their data into the web survey and edit the data, assisted by interactive error warnings and error reports built into the web application.  When they have completed the survey, they lock the data to indicate it is final and ready for access by NCES.  The web application is designed as a user friendly and efficient tool for reporting data on a timely basis and with as few errors as possible.  The web reporting system includes a User Guide and a Help function that explain the use of the web application, the survey instructions and definitions and a directory of library representatives and contact persons as a resource in responding to the survey.  As the survey due date approaches, the Census Bureau contacts nonresponding institutions to encourage their participation in the survey. 

NCES also attempts to maximize response by reducing response burden.  The survey universe is limited to only institutions that are degree granting and eligible for Title IV funding.   NCES also coordinates library professionals within the states who assist in the nonresponse follow-up process by contacting the institutions within their state that have not responded to the ALS questionnaire.

The ALS survey also is recognized and supported by the National Commission for Library and Information Science (NCLIS) and the American Library Association (ALA).  As part of the biennial data collection process, a letter from the NCES Commissioner is mailed to the chief academic officers of the institutions and the library directors describing the survey and requesting their participation in the survey.

5.
Tests of Procedures and Methods

The data collection procedures and data items described in this submission have been thoroughly tested.  Most of the data elements requested have already been collected in previous IPEDS surveys since 1988.  Other items have been successfully used in surveys conducted by library associations.

Data quality is a constant concern and NCES continues to assess and evaluate the appropriateness and effectiveness of the ALS questionnaire items.  One approach NCES uses is to assess relevant data from the Academic Libraries Survey from different years to evaluate the consistency and reliability of reported data.  The interrelationships among surveys and the relationship of items over time were used, during the most recent administration of IPEDS, to develop the automated tests for editing each data submission.  Edit checks currently help to identify potential problems and provide opportunities to correct them early in the data collection process.  As the number of institutions that automate their responses increases, it becomes increasingly difficult to fully validate their responses.  By implementing a web-based data collection effort that requires error resolution and correction prior to data submission, NCES anticipates producing improved data quality in a more timely fashion.  

The ALS survey data are analyzed by NCES.  The evaluation includes a review of the data for reliability and validity; a review of the data items, definitions, and instructions; the comparability of data from state to state, and recommendations for improvements to the survey.  The ALS Technical Working Group is actively involved in survey design and content, and makes recommendations for improvements to the survey.

The ALS survey system is maintained and updated by an NCES contractor.  The contractor is responsible for testing the product, with assistance from Census and NCES staff.  The web-based data collection method was tested in a successful pilot collection of the 1999 IPEDS data and in the full-scale collection of the 2000 ALS.

6.
Reviewing Statisticians
The ALS survey is conducted by NCES.  The U.S. Census Bureau is the data collection and processing agent for the survey, through an interagency agreement with NCES.  At NCES, Marilyn McMillen Seastrom, Chief Statistician, and Steve Kaufman, Mathematical Statistician, are consulted on technical aspects of the data collection.  Carma Hogue, Mathematical Statistician at the Census Bureau, is consulted on issues concerning imputation and data editing.

You may contact Patricia Patriarca of the Census Bureau 1-800-451-6235 and/or Jeff Williams of NCES (202) 502-7476 for further information on survey design.  You may contact Jeff Williams of NCES (202) 502-7476 for further information on data collection.

B. Justifications for Questionnaire Content

The ALS questionnaire is being revised for the 2002 survey.  Sixty-four item responses will be dropped and four item responses will be added to the questionnaire.  The revised questionnaire will require approximately one hour and 45 minutes to complete.

1.
Screener

There were four screener questions used for the 2000 ALS to identify in-scope academic libraries.  The screener questions will remain the same.

2.
Part A – Outlets, Fiscal Year 2002

Line 01 – Branch and independent libraries – Exclude main or central library will not be changed and the instructions will remain the same for the 2002 ALS.

3.
Part B – Library Staff, Fall 2002

The parenthetical phrase under the heading will be revised to read: “Exclude contributed services staff, maintenance and custodial staff and volunteers.”

The Library Staff section will be modified to include expenditures for staff, which has previously appeared in Part C as lines 09 through11.  This change will make Part B the section that covers FTEs, salaries and wages.  Pairing the FTE items with their accompanying expenditure items will improve data quality by clarifying to respondents that the FTEs for a staff category should correspond with the expenditures for staff in that same category.

The expenditure instructions in the introduction to Part C will be moved to Part B.  The instructions are as follows: “Report expenditures for full-time and part-time salaries and wages before deduction.  Exclude employee fringe benefits provided by your institution for all regular library staff that may be reported on line 25.  Include salaries and wages from all sources paid to students serving on an hourly basis, if available (e.g., College Work Study Program).  Exclude contributed services and maintenance and custodial staff.

Librarians and other professional staff

Line 02 -Librarians, Line 03-Other professional staff and Line 04 – Total librarians and other professional staff (Sum lines 02 and 03) will remain the same, but each item will require two responses, one for FTEs and another for expenditures.  The instructions for the FTE items will remain the same as the 2000 ALS, but the staff expenditure directions, previously in Part C, will be incorporated into these instructions.

Line 05 - All other paid staff (except student assistants) will remain the same.  The instructions, however, will be changed.  The 2000 ALS instructions read: “Report the total FTE of all other library staff who are paid annual salaries or hourly wages except students, who are reported on line 07.  Include technical and clerical staff, but exclude maintenance and custodial staff.”  The 2002 ALS instructions will be: “Report the total FTE of all other library staff who are paid annual salaries or hourly wages except students paid hourly, who are reported on line 07.  Include technical and clerical staff, but exclude maintenance and custodial staff.”  This change clarifies how FTEs and expenditures for student assistants should be reported.

Line 06 – Contributed services staff will be dropped from the survey.  Deleting this item does not represent a significant loss of information because, in the 1998, only .3 percent of academic library staff belonged in this category.  The instructions will be modified by moving the text about this category of staff to the end of the introductory section of the instructions for Part B, so that it ends as follows: “DO NOT report contributed services staff, such as members of religious orders, whose services are valued by bookkeeping entries rather than by full cash transactions.  DO NOT include volunteers.”

Line 07 – Student assistants from all funding sources will remain the same and the directions will be unchanged for the 2002 ALS.

Line 08 – Total full-time equivalent (FTE) staff (Sum lines 04 through 07) now excludes FTEs and expenditures for contributed services staff.  The instructions will be revised to sum the correct line items.  Asking for a total expenditure for staff will permit respondents who are not able to itemize the expenditures to respond to this section.  The total expenditures will result in better imputations, when necessary.  Computer edits for the FTE and Payroll items will alert respondents to item inconsistencies and permit respondents to check their information and enter the correct data.

Lines 25a and 25b – fringe benefits will be moved to the section on staff expenditures but the instructions will be unchanged.  The expenditures for fringe benefits are not included in the total staff or library expenditures.

4.
Part C – Library Expenditures, Fiscal Year 2002

The note “Do not report the same expenditures more than once” under the heading will be removed.  Respondents will report the overall expenditures in the first category in Part C and will also report expenditures for two separate types of materials under that category.  The other note: “See instructions for exclusions for each expenditure type” will also be revised to include the word definitions.  

Books, serial backfiles, and other materials (one-time purchases)

The section that had been called Books, serial backfiles, and other materials (one-time purchases) in the past will become an item.  

Line 12 – Paper and microform will be replaced with the item called Books, serial backfiles, and other materials (one-time purchases).  The 2000 ALS instructions: “Report expenditures for all published materials.  Do not include current serial subscriptions” will be changed to “Report expenditures for published material in all formats except current serial subscriptions.”  This revised wording allows for continuing changes in format.  Indented under this item will be two items representing two types of format.

Line 13 – Electronic will be indented under the previous item and the response field will be offset.  The instructions will also be changed.  In the past, the instructions have read: “Report expenditures for materials that are considered part of the collection, whether purchased or leased, such as CD-ROMs, magnetic tapes, and magnetic disks, that are designed to be processed by a computer or similar machine.  Include material available remotely.  Include expenditures for materials purchase jointly if such expenditures can be separated from other charges for joint services.  Include expenditures for equipment when the cost is inseparably bundled into the price of the information service product.  Exclude expenses for library system software and microcomputer software used only by the library staff which are reported on line 21.  The revised instructions will read: “Report expenditures that are not current serials (i.e., are non-subscription, one-time, or monographic in nature) for software and machine-readable materials considered part of the collections.  Examples include periodical backfiles, literature collections, one-time costs for JSTOR membership, etc.  These expenditures have already been reported as part of line 10 above.  Therefore, line 11 is not added into Total Expenditures on line 21.”

Line 16 – Audiovisual materials will be moved under the item for Books, serial backfiles, and other materials (one-time purchases) and indented.  The response field will be offset.  The instructions for 2000 ALS were: “Report expenditures for all library materials that are displayed by visual projection or magnification or through sound reproduction, or both, including graphic materials, audio materials, motion pictures, video materials, and special visual materials such as three-dimensional materials.”   To those instructions will be added the following text: “These expenditures have already been reported as part of line 10 above.  Therefore, line 12 is not added into Total Expenditures on line 21.”

Current serial subscriptions and search services (ongoing commitments)

This section will be simplified.  The section heading will change from Current serial subscriptions and search services (ongoing commitments) to Current serial subscriptions (ongoing commitments) and become an item instead of a subheading.

Line 14 – Paper and microform will be replaced by Current serial subscriptions (ongoing commitments).  The instructions will also be changed.  The 2000 ALS instructions were: “Report expenditures for all current subscriptions to serials.  These are publications issued in successive parts, usually at regular intervals, and, as a rule, intended to be continued indefinitely.  Serials include periodicals, newspapers, annuals (reports, yearbooks, etc.), memoirs, proceedings, and transactions of societies.  Include leases to collections of electronic serials.  Include cost of search services such as First Search or Dialog.”  The 2002 ALS instructions will be  “Report expenditures for current subscriptions to serials in all formats.  These are publications issued in successive parts, usually at regular intervals, and, as a rule, intended to be continued indefinitely.  Serials include periodicals, newspapers, annuals (reports, yearbooks, etc.), memoirs, proceedings, and transactions of societies.”

Line 15 – Electronic will be changed to Electronic serials.  The instructions will be: “Report subscription expenditures (or those which are expected to be ongoing commitments) for serial publications whose primary format is electronic.  Examples include paid subscriptions for electronic journals and indexes/abstracts available via the Internet, CD-ROM serials, and annual access fees for resources purchased on a ‘one-time’ basis, such as literature collections, JSTOR membership, etc.”  These expenditures have already been reported as part of line 15.  Therefore, line 16 is not added into Total Expenditures on line 24.”
Line 16 – Audiovisual materials will be moved under the previous heading.

Other information resources

Line 17 – Document delivery/interlibrary loan and Line 18 - Preservation will remain the same and the instructions for these items will also remain unchanged.

Line 19 – Other materials will be changed to Other expenditures for information resources.  The instructions will change from: “Report any other collection expenditures not already included on lines 12 through 18, such as expenditures for cartographic materials and manuscripts.”  The revised instructions will read: “Report any other collection expenditures not already included on lines 12 through 18, such as expenditures for cartographic materials and manuscripts.  Include copyright fees and fees for database searches (e.g., DIALOG, Lexis-Nexis).”

Operating expenditures

Line 20 – Furniture and equipment (exclude computer equipment) will be dropped as a separate item and will be included in line 23-All other operating expenditures.  

Lines 21 – Computer hardware and software (include maintenance) and Line 22 - Bibliographic utilities, networks and consortia will remain the same and their instructions will be unchanged for the 2002 ALS.

Line 23 – All other operating expenditures will be the same but the instructions will be changed.  The instructions for the 2000 ALS were: “Report all other expenditures not already reported on line 09 through 22 except employee fringe benefits which are reported on line 25.  Exclude expenditures for new building and building renovations.  The instructions for the 2002 ALS will be: “Include all expenditures for furniture and equipment except computer hardware, which should be reported on line 21.  Include any related maintenance costs.”

Although reporting on staff expenditures are being moved to Part B.  Part C will carry over the expenditures total for Salaries and Wages.  The inclusion of Salary and Wages Expenditures in Part C will allow the calculation of Total Expenditures.

Line 24 – Total expenditures will be renamed Total operating expenditures.  The instructions will be changed to include only the items from Part C and exclude the indented items.

Lines 25a and 25b – fringe benefits will be moved to the section on staff expenditures but the instructions will be unchanged.  The expenditures for fringe benefits are not included in the total staff or library expenditures.

5.
Part D – Library Collections, Fiscal Year 2002

Books, serial backfiles and other paper materials (include government documents)

To clarify the section on library collections, the subheading for Books, serial backfiles and other materials (include government documents) will be revised to specify other paper materials.  

Line 26 – Paper – Volumes will remain the same but the instructions for this section will be changed, as follows:  

Report the number of volumes using the ANSI/NISO Z39.7-1995 definition for volume, which is as follows: 


A single physical unit of any printed, typewritten, handwritten, mimeographed, or processed work, distinguished from other units by a separate binding, encasement, portfolio, or other clear distinction, which has been catalogued, classified, and made ready for use, and which is typically the unit used to charge circulation transactions.

Include duplicates and bound volumes of periodicals.  For purposes of this questionnaire, unclassified bound serials arranged in alphabetical order are considered classified.  Exclude microfilms, maps, nonprint materials, and uncataloged items.  Include Government document volumes that are accessible through the library’s catalogs regardless of whether they are separately shelved.  “Classified” includes documents arranged by Superintendent of Documents, CODOC, or similar numbers.  “Cataloged” includes documents for which records are provided by the library or downloaded from other sources into the library’s card or online catalogs.  Documents should, to the extent possible, be counted as they would if they were in bound volumes (e.g., 12 issues of an annual serial would be one or two volumes).  Title and piece counts should not be considered the same as volume counts.  If a volume count has not been kept, it may be estimated through sampling a representative group of title records and determining the corresponding number of volumes, then extrapolating to the rest of the collection.  As an alternative, an estimate may be made using the following formulae:



52 document pieces per foot



10 “traditional” volumes per foot

Line 27 - Paper - Titles will be renamed E-books.  The instructions for the 2000 ALS will be deleted.  The new instructions will be: “Report the number of electronic monographs that have been purchased by your library and are accessible through the library’s catalog.  Do not include e-books that belong to a consortium.”  Identifying ebooks as a separate category addresses the changes in technology and availability of this new format.

Line 28 - Microforms – Units will be changed to Microforms.  The revised instructions will be based on the instructions for the microform item under Expenditures.  The 2000 ALS referred the respondent to definitions in the Expenditures section.  The 2002 ALS will provide the definition in the text, saving the time of the respondent.  The instructions will be revised from: “Report number of units.  For the definition of microform, see instructions for line 12 above.”  The new instructions will be: “Report units of all photographic reproduction of textual, tabular, or graphic materials reduced in size so that they can be used only with magnification.  Examples of microforms are roll microfilm, microcard, microfiche, and ultrafiche.”

The order of the last two items in the section will be reversed.  Current serial subscriptions are excluded from all of the other categories.  The logical order for the items is to have current serial subscriptions listed as the last item in the section because it is excluded from all of the preceding items.

Line 29 - Current serial subscriptions in paper and microform (include government documents) will be changed to Current serial subscriptions.  This item’s placement on the form will be switched with Line 30.  The instructions from 2000 ALS were: “Report the total number of current serials received including those that are paid for and those received without payment.  Include paper and microform government documents issued serially.  Do not include any electronic subscriptions.”  The instructions for the 2002 ALS will be: “Report the total number of subscriptions in all formats.  If the subscription comes in both paper and electronic form, count it twice.  Count electronic subscriptions if they are received as part of the subscription to a print serial, if they are managed as independent, individual subscriptions, and if they are received as part of the publisher’s package (e.g. Project MUSE, Academic IDEAL).  Do not count the titles included in full-text article databases such as Lexis-Nexis, ABI/INFORM.  Include paper and microfilm government documents issued serially if they are accessible through the library’s catalog.”

Line 30 - Audiovisual Materials – Units will be changed to Audiovisual Materials.  This item will switches places on the form with Line 29.The instructions were revised to use the same definition for audiovisual materials that was used in the Expenditures portion of the questionnaire.  The 2000 ALS instructions: “Report number of units.  For definition of audiovisual materials, see instruction for line 16 above” will be revised.  The new instructions will be: “Report units of all library materials that are displayed by visual projection or magnification or through sound reproduction, or both, including graphic materials, audio materials, motion pictures, video materials, and special visual materials such as three-dimensional materials.”

6.
Part E – Library Services, Fiscal Year 2002

Interlibrary loans provided to other libraries

Line 31 – Returnable, Line 32 – Non-returnable and Line 33 – Total provided (Sum lines 31 and 32) will remain the same and the instructions for these items will also remain unchanged.

Interlibrary loans received from other libraries

Lines 34 - Returnable, Line 35 – Non-returnable and Line 36 – Total received (Sum lines 34 and 35) will remain the same and the instructions for these items will also remain unchanged.

Line 37 – Documents delivered from commercial services will remain the same and the instructions for these items will also remain unchanged.

Line 38 – Circulation transactions (Include reserves) will be separated into two parts to capture transactions involving the general collection and the reference collection.  The first part will be called 

Line 38a - General circulation transactions and the instructions will read: “Report the number of items lent from the general collection.  Include both initial transactions and renewals.”  

Line 38b - Reserve circulation transactions with the following instructions: “Report reserve circulation transactions of all types.” 

Information services to groups
Line 39 – Number of presentations and Line 40 – Total attendance at all presentations will remain the same and the instructions for these items will also remain unchanged.

7.
Part F – Library Services, Typical Week, Fall 2002

Line 41 - Hours in a typical week and Line 42 - Gate count in a typical week will remain the same and the instructions for these items will also remain unchanged.

Line 43 - Reference transactions in a typical week will remain the same.  The instructions will be changed to include italicized words and phrases that address changes in technology.  The instructions are as follows: 

Report the total number of reference transactions in a typical week.  A reference transaction is an information contact that involves the knowledge, use, commendation, interpretation, or instruction in the use of one or more information sources by a member of the library staff.  Information sources include printed and non-printed materials, machine-readable databases (including assistance with computer searching), the Web, catalogs and other holdings records, and, through communication or referral, other libraries and institutions, and persons both inside and outside the library.  Include transactions in person, by phone, by e-mail, by the Web, and count transactions that take place at the reference desk, as well as elsewhere.  Include information and referral services.  If a contact includes both reference and directional services, it should be reported as one reference transaction.  When a staff member utilizes information gained from a previous use of information sources to answer a question, report as a reference transaction, even if the source is not consulted again during this transaction.  Duration should not be an element in determining whether a transaction is a reference transaction.

8.
Part G – Electronic Services

Part G will be changed substantially.  One change will be that Parts G1 and G2 from the previous survey will be combined for the 2002 ALS.  Sixteen items will be dropped and one item will be added.  In previous rounds of ALS, there were four responses required for each item in this section (Access from within library and elsewhere on campus, access off campus by primary clientele and others).  For the 2002 ALS, respondents will be asked to answer yes or no to each item, a significant reduction in the number of responses required for this section.  Due to changes in technology and the wide availability of computers and access to the Internet, many of these items have become out-dated.  When these items were first included in the questionnaire, the items asked about new and emerging services.  Most of the services asked about in this section are now commonplace making questions about the services unnecessary to include in the questionnaire.

Does the library or parent institution make available the following services?  will be reworded.  The new stem for the items in Part G will be “Does the library provide the following?”

Lines 44 – 49 will be dropped from the questionnaire.

Line 50 - Library reference service by E-mail will be revised to reflect the change in the availability of web-based reference services.  The revised item will be Library reference service by E-mail or the Web.

Line 51 - Capacity to place interlibrary loan/document delivery requests electronically will be dropped from the 2002 ALS.

Line 52 – Technology to assist patrons with disabilities (e.g., TDD, specially equipped work stations) will remain the same and the directions will also be unchanged.

Lines 53 – Instruction by library staff on use of Internet resources will remain the same.

Lines 54 – 56 will be dropped from the 2002 ALS.

Two items will be added to Part G.  One item will be called Electronic theses and dissertations produced by your students.  The prevalence of electronic files of theses and dissertations has made this item a timely addition to the questionnaire.  The other addition will be Documents digitized by the library staff.  With improvements in scanning technology, libraries are digitizing more of their collections and making them available on the Internet.  This trend is especially true of library collections that are rare or in fragile condition.  Making a digitized file of such an item allows library users access to the content while protecting the physical item.

Does your library provide the following services?
The 2002 ALS will not include any of the items from this section.  These items have appeared in two rounds of the Academic Library Survey and were intended to be temporary.  These items are considered more appropriate for an in-depth survey that is focused on library services.

Lines 57 – 60 will be dropped from the 2002 ALS.

Line 57 – Computers not dedicated to library functions for patron use inside the library.
Line 58 – Computers software for patron use in the library (e.g., word processing, spreadsheet, custom applications, etc. 

Line 59 – Scanning equipment for patron use in the library. 

Line 60a– Does your institution have distance education students? 

Line 60b – Does your institution have services for your institution’s distance education students? 

Consortial Services

This section will remain the same.  The items and their instructions will be unchanged.

Line 61 – Does your state have one or more state subsidized library consortium that provides access to electronic resources? 

Line 62 – Does your library participate in the consortium? 
Line 63 – Is the cost of your library’s participation fully funded by the state? 
Line 64 – Is the cost of your library’s participation partially funded by the state? 

Line 65 – Does your library participate in any other consortia for access to electronic resources? 
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