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Preface
Note:  We are requesting clearance by June 22 in order to stay on schedule for survey mail-out on October 15, 2002.
This submission requests OMB clearance for the Department of Education's National Center for Education Statistics (NCES) State Library Agencies Survey, Fiscal Year 2002–2004.  It requests renewal for the data items approved by OMB in 2000, and the additional changes listed in appendix C.  

This survey is proposed as an  annual data collection as part of a federal-state cooperative system of data collection, similar to the existing Public Libraries Survey conducted by NCES.  The StLA has been conducted annually since its inception in 1994 (the FY 2001 StLA Survey was the eighth in the series).  The data are collected over the Internet via a Web-based reporting system. The survey is voluntary and considered a model of federal/state cooperation.  The survey has had a 100 percent response rate every year of data collection.  This is a good indication of state library agencies’ interest in and commitment to providing the data.  

 Section A.  Justification
A.1.  Necessity of the Information Collection

The State Library Agencies (StLA) survey is a cooperative effort of NCES, the U.S. National Commission on Libraries and Information Science (NCLIS), the Chief Officers of State Library Agencies (COSLA), and the U.S. Census Bureau (the data collection agent for NCES).  The survey was developed based on the recommendation of COSLA in April 1992.  The State Library Agencies Survey Steering Committee was established in November 1992 to provide continuing guidance in the design and conduct of the survey and includes representatives from state library agencies, the American Library Association, NCLIS, IMLS, NCES, and the U.S. Census Bureau (the data collection agent for NCES).  The StLA Survey is administered annually because the COSLA Financial Survey of State Library Agencies which it replaces was on an annual cycle, and due to the importance of these data to StLAs and to state and federal policymakers.

The StLA Survey collects descriptive data about StLAs including information on their governance; allied operations; direct library services to the public; services to public, academic, and school libraries, and to library systems; support of electronic information networks; number and types of service outlets; public service hours; type and size of collections; service and development transactions; staff; income; and expenditures.  When added to the data collected through the NCES surveys of public, academic, and school libraries,  these data help complete the national picture of library service.

StLAs are the official agency of a state charged by state law with the extension and development of public library services throughout the state, and, increasingly, are receiving broader legislative mandates affecting libraries of all types in the states (i.e., public, academic, school, and special libraries, and library systems).  

StLAs are designated in federal and state law as the governmental entity responsible for the administration and supervision of funds authorized and expended under the Library Services and Technology Act (LSTA) (P.L. 104–208).  The LSTA designates funds for the following purposes:  establishing or enhancing electronic linkages between libraries; linking libraries electronically with educational, social, or information services; assisting libraries in accessing information via electronic networks; encouraging libraries in different areas, and encouraging different types of libraries, to establish consortia and share resources; paying costs for libraries to acquire or share computer systems and telecommunications technologies; and targeting library and information services to persons having difficulty using a library, and to underserved urban and rural communities.

StLAs also administer the state library operations, allied operations (such as state archives, state legislative reference organizations, and state records management services), libraries for the blind and physically handicapped, and the State Center for the Book.  They provide important reference and information services to state governments and may also function as the state public library at large, providing library services to the general public. 

The statewide services provided by the StLAs to multiple types of libraries are not reported elsewhere.  StLA services provided to state government are not presently covered in any other data collection.
Without data on StLAs, the NCES educational data systems are incomplete as libraries are a central, vital, active part of the education infrastructure.  StLAs play a leadership role in assisting public libraries to respond to Department of Education goals and state education reform initiatives such as adult literacy and lifelong learning.   

Congressional Authorization
The National Education Statistics Act of 1994 Section 402(b) (20 U.S.C. 9001 ),  (PL 103-382), mandates the collection and reporting of "statistics and information showing the condition and progress of education in the United States and other nations in order to promote and accelerate the improvement of American education".  In Section 404(a-b) of the same law, the NCES duties are "to collect, analyze and disseminate statistics and other data related to education in the United States and in other nations".  NCES is to fulfill this duty  by "acquiring, compiling (where appropriate, on a State by State basis), and disseminating full and complete statistics on the condition and progress of education, at the preschool, elementary, secondary, and postsecondary levels in the United States, including data on ... the learning teaching environment, including data on libraries."

A.2.  Purposes and Uses of the Data
The purpose of the StLA Survey is to provide state and federal policymakers and other interested users with information about state library agencies.  The data collected are useful to (1) chief officers of StLAs,  (2) policymakers in the executive and legislative branches of Federal and state governments, (3) government and library administrators at Federal, state, and local levels, (4) the American Library Association and its members or customers, and (5) library and public policy researchers.  

Federal and state officials will use these data in planning, as they make policy decisions about legislation, appropriations, and resource allocation and monitor federal and state grant programs for public libraries and other libraries in the state.  Public library statistics collected in the survey will be useful to support periodic review of legislation such as the LSTA.  The U.S. National Commission on Libraries and Information Science (NCLIS) and other federal agencies will use the data to help shape their recommendations regarding state libraries and public library service. StLAs will use the data for state, regional, and national comparisons of library resources to determine the level of StLA operations in agencies of similar size and characteristics, and to plan for the effective use of funds.
The public library components of the StLA survey, when added to the data collected by the NCES Public Libraries Survey, help complete the national picture of public library service.  The StLA Survey is the only survey that collects the data.   The data cannot be collected through the Public Library Survey, as the data reported on that survey reflect services and resources directly administered by local public libraries.  Therefore, in order to provide basic descriptive data on public library service nationally, StLAs need to be surveyed.  National, state, regional, and local professional library associations need current, comprehensive public library data to develop informed policy positions on state libraries regarding their public library services and library development activities.

The data are helpful to the National Institute on Postsecondary Education, Libraries, and Lifelong Learning and the National Library of Education, both units in the U.S. Department of Education's Office of Educational Research and Improvement, as they conduct research and develop collaborative activities.  The data could be used by the National Institute for Literacy and the Department of Education's Office of Vocational and Adult Education to determine expenditures by StLAs on adult literacy and lifelong learning. 

Researchers need these data to develop valid and reliable conclusions concerning the state of the art of public librarianship, and to improve its practice.  Journalists and educators can use these data to determine the role of StLAs in statewide programs and services to libraries and their role in the education infrastructure of the nation.

A.3.  Use of Information Technology
The StLA data are collected over the Internet via a Web-based reporting system  The Web survey application includes a user guide explaining the survey application, the data entry form and instructions, a 'Help' function which links data items to their definitions, and an edit check tool.  The Web survey was designed to minimize response burden, to improve the timeliness and quality of the data, and to require minimal or no edit follow-up for data problems.

To reduce response burden, the survey is transmitted with pre-entered prior-year data for items where the data are not expected to change annually—most of Parts A through E and N, or about 40 percent of the survey items. The respondent is instructed to review the pre-entered data and update any information that has changed from the previous year. All other data cells are left blank for the respondent to fill in, not update.  An edit check tool, built into the Web application, alerts the respondent to questionable data  during the data entry process through interactive "edit check warnings" and through edit check reports which can be viewed on-screen or printed. The edit check program enables the respondent to submit an edited data file to NCES which usually requires little or no follow-up for data problems.  

The final data base and survey report are released to the public on the NCES Web Site.  A print copy of the survey report is disseminated to COSLA, survey respondents, the StLA Steering Committee, and NCLIS.

A.4.  Efforts to Identify Duplication 

Note:  NCES  contacted IMLS in February 2002, and they confirmed that their LSTA data collection and reporting expectations from the states have not changed, so there continues to be no duplication of effort.

As previously, the State Library Agencies Survey Steering Committee provides continuing guidance in the design and conduct of the survey and includes representatives from state library agencies, the American Library Association, NCLIS, IMLS, NCES, and Census.  The committee is aware of the need to identify and avoid duplication of effort.  A search has been made to identify other efforts that might duplicate this data collection effort.  NCES finds that there is no other universe file available and no other effort duplicates the collection of descriptive data collected by the StLA Survey.  

The Institute of Museum and Library Services (IMLS) administers the LSTA program.  IMLS distributes the LSTA funds to StLAs, which are required by law to administer the funds and submit annual performance reports to IMLS describing LSTA grant activity.  IMLS maintains state files of these reports and develops summary data for the Annual Performance and Completion Report provided to Congress.  The StLA Survey collects some LSTA data; however, the data are not directly comparable to the data requested in the IMLS annual performance report.  The data collection and reporting methods are different; the StLA survey is a Web-based application.  The IMLS report form is in Word and Excel.

The StLA Survey (Part J) requests total LSTA income drawn down from the federal government during the fiscal year covered by the survey, excluding carryover.   IMLS requires that states report income “available” for a fiscal year, including carryover.  It would also be inappropriate to report LSTA allocations received from IMLS as income on the StLA Survey since many states, by law, cannot report their allotments as income until they expend the funds.  Part L of the StLA Survey requests total LSTA expenditures, by type and use of expenditure.  LSTA expenditures reported to IMLS are defined as actual disbursement of federal dollars.  In summary, there are few similar data items, and, for those, the reporting periods and level of detail are different.  

On the StLA survey, all data (including federal funds) are reported on the basis of the state fiscal year, for data comparability and analysis purposes.  In contrast, due to specific grant requirements and deadlines incorporated into the grant-making effort, states submit  interim and final financial reports to IMLS covering grant activity for different reporting periods (i.e., the funding grant period or fiscal year period). States report federal LSTA data to IMLS on a federal fiscal year basis (October 1 to September 30) as required by 45 CFR 1183.5 (b) (1), and state data on a state fiscal year basis (usually July 1 to June 30). This difference would not be acceptable for a statistical survey (such as StLA) which requires comparability for analysis.

IMLS collects LSTA data at the level of the individual sub-grant.  The reported data are highly detailed, and completely different from the items collected on the StLA Survey.  For example, IMLS collects data on the number of grants funded, the number of eligible applicants and applications, and the amount awarded.  In contrast, the StLA collects data on the number of LSTA and state grants monitored and the number of on-site visits, and the data are aggregated at the StLA level.  The StLA Survey also requests the number of staff that administer LSTA grants; IMLS does not collect these data.  The StLA Survey also continues to collect LSTA data in the historical categories used in the former COSLA Financial Survey, which the StLA Survey replaces,  and IMLS does not use or aggregate their data by these categories.  Again, IMLS's files are mostly reports of funding activity at the sub-grantee level.  

The StLA and IMLS data collections have different purposes.  All StLA Survey data are collected in fulfillment of NCES’s duties as a statistical agency to “collect, analyze and disseminate statistics and other data related to education … including libraries.”  The survey provides a descriptive database of StLAs for such purposes.  IMLS does not function as a statistical agency; the LSTA data collected by IMLS represent a legal record of expenditures for fiscal accountability and maintenance of effort purposes, and as such are used as the basis for audits and, on occasion, court cases.  StLA data do not meet the standards required for conducting Single Act audits, whereas LSTA data are subject to Section 7502 of the Single Audit Act of 1984, P.L. 98-502, 98 STAT.2327.

A.5.  Methods Used to Minimize Burden on Small Businesses 
Not applicable.

A.6.  Consequences of Less Frequent Data Collection
The StLA survey is conducted annually in fulfillment of the  NCES-COSLA-NCLIS cooperative agreement to this effect.  The COSLA Financial Survey, which the StLA survey replaces, was also conducted annually.  Chief officers of StLAs need these data on an annual basis for program planning and budget-setting.  COSLA also wishes to continue their historical time series of data on StLAs, begun with the COSLA survey, through the StLA survey.  The high value that state library agencies place on the survey is evidenced by the 100 percent response rate to this survey since its inception in 1994.
One of the primary purposes of the StLA survey is to help complete the national picture of public library service.  This goal is best achieved by conducting all surveys that collect public library data on the same frequency.  The NCES Public Libraries Survey has been conducted annually since its inception in 1989.  Annual data are more current and thus more valuable for planning and analysis than data collected on a less frequent schedule.  Also, without a centralized, standardized, and official source of the most recent data collected, state library agencies would most certainly be faced with increased data requests, thus increasing their data collection/reporting burden considerably.
It usually takes several years for libraries to develop administrative records systems and to staff the library statistics specialty.  Changes in survey periodicity may be disruptive (for example, the record systems may be allowed to degrade and trained staff may be reassigned) to such planning and may jeopardize future data collection capabilities and data quality. 

These concerns have been repeatedly and forcefully expressed to NCES by the Chief Officers of State Library Agencies (COSLA) and the StLA Steering Committee, who urge the continued annual conduct of the StLA.
A.7.  Special Circumstances
The data will be collected according to the paperwork reduction guidelines in 5 CFR 1320.5.

A.8.  Consultations Outside the Agency
The StLA Steering Committee is consulted in the design and conduct of the StLA survey.  The committee includes representatives of state library agencies, the ALA,  NCLIS, IMLS, NCES, and Census (see appendix A).  

A.9.  Payments or Gifts to Respondents.

There are no payments or gifts to respondents.
A.10.  Assurance of Confidentiality.
Because the respondents (StLAs) are institutions, rather than individuals, guarantees of confidentiality are not required.  This data collection will be conducted in accordance with the Freedom of Information Act.  

A.11.  Justification for Sensitive Questions
There are no sensitive questions on this survey. 

A.12.  Estimates of Hour Burden to Respondents
Survey
  Number of respondents
 Estimated response time*
Total burden hours
StLA           50 states and DC

 11 hours

    
 561 hours  

*Time per response is based on (a) pretest results which ranged from 8 hours to 16 hours (averaging 11 hours) and (b) FY 2001 survey results which ranged from 4 hours to 20 hours (averaging 10 hours).   Note:  The survey is transmitted with pre-entered prior-year data for items that are not expected to change annually—all or some of Parts A, B, C, D, E, F, and N—about 40 percent of the survey items.  The respondent is requested to review the pre-entered data and update it, if necessary. 

The cost to survey respondents is estimated to be $11,220.  This estimate is derived using the standard NCES procedure: multiplying the estimated reporting hours per respondent (11), by the average hourly compensation for a typical respondent ($20.00 per hour, for the combined time of a state data coordinator and a technician), by the projected number of respondents (51).

A.13.  Estimates of Cost Burden to Respondents

There are no costs beyond those specified under number 12.
A.14.  Estimates of Cost to Federal Government
The total cost to the federal government for administering the FY2002 StLA survey is estimated to be $384,958.  This includes salaries and expenses of $320,958 for NCES and Census (the data collection and processing agent for NCES through an inter-agency agreement), and contract costs of $64,000 for development and maintenance of the Web-based reporting system.  The interagency agreement with Census includes additional funds to support the transfer of more data processing activities from NCES to Census.   This will also support NCES’s goal of timelier release of the data.  

A.15.  Reason for Program Changes or Cost Adjustments
There are no costs beyond those mentioned under A. 12.

A.16.  Project Schedule
The StLA data products are released to the public on the NCES Web Site as soon as they are available, and the What’s New? link on the Web site publicizes the release of all new products. The StLA data products include (1) the final data file (in MS-Access and ASCII format) and (2) an E.D. Tabs report (in pdf format) providing highlights of the data and extensive tables of national and state totals.  A hard copy of the report will be disseminated to chief officers of state library agencies, survey respondents, the StLA Survey Steering Committee, and NCLIS.  

The StLA data may be presented in descriptive, analytic, or technical reports, similar to other NCES national surveys. These reports may cover policy issues or other issues of interest to the library community, state and federal officials, and the general public.

The PLS will follow this proposed schedule for the collection of FY 2002 data:

1.
Survey mail-out 


October 15, 2002

2.
Survey due date 


February 15, 2003 

3.
Edit follow-up begins

Upon survey receipt (on flow basis)

4.
E.D. Tabs report released

November 2003

7.
Final file released


November 2003

A.17.  Request to Not Display Expiration Date

The expiration date will be displayed at the top of the Web survey instrument.

A.18.  Exceptions to the Certification

There are no exceptions.

Section B. Description of Statistical Methodology
B.1.  Respondent Universe
The StLA survey is a universe survey of StLAs in the 50 states and DC (51 total).  The chief officer of the StLA designates a staff person as the “Key Holder” for this Web-based survey, with primary responsibility for completion of the survey, although additional staff may assist in its completion.  In most states, the key holder is the FSCS state data coordinator (the respondent to the NCES Public Libraries Survey).  

B.2.  Statistical Methodology
Not applicable, as this is a universe survey.

B.3.  Methods for Maximizing Response Rate
As indicated previously, the data are collected over the Internet via a Web-based reporting system. The Web survey application includes a user guide explaining the survey application, the data entry form and instructions, a 'Help' function which links data items to their definitions, and an edit check tool.  The Web survey was designed to minimize response burden, to improve the timeliness and quality of the data, and to require minimal or no edit follow-up for data problems. 

NCES attempts to maximize response by reducing response burden.  The survey is transmitted with pre-entered prior-year data for items that are not expected to change annually—all or some of Parts A, B, C, D, E, F, and N—about 40 percent of the survey items.  The respondent is requested to review the pre-entered data and update it, if necessary.

As the survey due date approaches, Census contacts nonrespondents to encourage their completion of the survey.  A COSLA representative from the StLA Survey Steering Committee contacts the chief officers of these states to encourage their response and also lists the states that have not responded to the survey on the COSLA listserv.  NCES may also contact the states, if necessary.  In addition, the StLA Survey Steering Committee members are available to serve as mentors to requesting states and to provide technical assistance to states in reporting their data.

Census conducts edit follow-up of the data submissions and tries to obtain any data not reported as part of the original submission, in order to maximize response rate and improve data quality.  

The John Lorenz Award (a certificate signed by the Commissioner of NCES) is presented to states that submit their data a month before the due date.  The official request for data collection is mailed to the chief officers of StLAs and stresses the importance of their participation in the survey, as partners in the process.  The key holders receive a separate letter which recognizes their primary responsibility for completion of the survey and encourages their response.

B.4.  Tests of Procedures and Methods
The Web-based reporting system is updated and maintained by a contractor.  Census, who administers the survey, NCES, and the contractor share responsibility for testing the product prior to Web release to survey respondents. 

The StLA Survey items and definitions are reviewed on an ongoing basis by the StLA Survey Steering Committee and revised when necessary to improve data quality.  Survey items may be discontinued due to changing importance or poor data quality. Evaluations of  the validity and reliability of selected data are made periodically, including recommendations for improving the data collection.  The StLA Survey Steering Committee provides guidance in survey design and content, and makes recommendations for improvements to the survey.

B.5.  Reviewing Statisticians
The StLA survey is conducted by NCES, by the Library Statistics Program staff.  Marilyn Seastrom, Chief Statistician of NCES, and Karen O’Conor and Bruce Taylor on her staff are consulted on technical aspects of the data collection.  

Section C. Justification of the State Library Agencies Survey Items
Part A. STATE LIBRARY AGENCY IDENTIFICATION
These are basic identification items such as name, address, web address, telephone, fax, and Internet numbers of the StLA, the name of the chief officer and respondent to the survey, and the state fiscal year reporting period for which data are provided.  These items are necessary for survey processing, including mail-out, edit follow-up, file maintenance, and other purposes.

Item 11 asks for the StLA’s Web address (added in FY 98).  Increasingly, State Library Agencies and other government agencies are using their Web sites as data repositories and linkages to other sites for additional data.  Accordingly, the Web site is recognized as a standard element (in addition to address, phone, e-mail, etc.) in the StLA’s identification and enables  access to its resources.
Part B. GOVERNANCE
Question 1 asks for the StLAs administrative location in state government.  The location and organizational structure of the StLA in state government differs across the states.  Their governance structure may be an indicator of their visibility, historical origins, financial and personnel resources, viability, the breadth of their functions and responsibilities, and the stability of their programs and services to libraries.  Organizational changes in state agencies may affect the StLAs' governance structure.  These data are necessary to complete the national profile of StLAs.

Part C. ALLIED OPERATIONS, STATE RESOURCE CENTERS, STATE REFERENCE/INFORMATION SERVICE CENTERS, AND STATE CENTERS FOR THE BOOK
Question 2 asks whether any allied operations are combined with the StLA.  This information is important in measuring the scope of services and responsibilities of the StLA to state government.  The role of StLAs in serving the needs of state government varies across the states.  Some StLAs have primary responsibility for maintaining state archives, providing legislative and reference services to state employees, and managing state government records. These allied operations are a direct indication of the StLAs' involvement in providing library services to state government and state employees.  Staffing patterns, special collections, financial needs, and state government services and resources of the StLA will vary among states depending on the number and type of allied operations.  These data help complete the profile of each StLA regarding special operations that are library-oriented.

Question 3 asks whether the StLA contracts with a local public library or academic library to serve as a state resource center or reference/information service center.  This question is important to assess the different ways in which StLAs provide library services to the public. StLAs may provide library services through their StLA outlets only, via contracts with public or academic libraries only, or by both methods.  This question will provide useful descriptive information of their varied service arrangements.  

Question 4 asks whether the StLA hosts or provides any funding to a State Center for the Book. This information is a important indicator of an StLAs' level of commitment to the Center for the Book program sponsored by the Library of Congress which promotes books, reading, literacy, and libraries.  This information is also important in conjunction with the items in Part O on adult literacy and family literacy, as an indicator of an StLAs' commitment of resources to state or federal reform initiatives in the area of literacy.

Part D. SERVICES TO LIBRARIES AND SYSTEMS
Question 5 asks which services the StLA provides to different types of libraries or library systems in the state.  This information is important to determine the nature and scope of library services of the StLA.  StLAs  play an important leadership role in the development of library services statewide.  They also directly provide some library services and programs.  These items help enumerate the type of services provided and libraries served by the StLA, and build a national profile of library services offered by StLAs to libraries and systems.  This information also helps complete the picture of public library service in the state.

Item 068 asks about the Universal Service Program (review and approval of technology plans) (added in FY 98). The Universal Service Program established by  the FCC  as authorized in the Telecommunications Act of 1996 is a new and important aid to public libraries in making the Internet and electronic information resources available to people of the nation.  A StLA's participation in making USP or "e-rate" funds available within the state by certifying the federally-mandated plan is an important and staff-intensive service undertaken by some, but not all, StLAs.  The information is important in tracking StLA technology-related services.
Part E. PUBLIC SERVICE HOURS, OUTLETS, AND USER GROUPS
Question 6 was revised to request (1) the total hours open during a typical week for StLA outlets combined, regardless of whom they serve, as a measure of total library service activity, and (2) the total public service hours for the main outlet only, due to its primary significance.  

Question 7 asks for the total number of StLA outlets, by type of outlet, regardless of the user group served.  This information is primarily collected to complement the data items on the NCES Public Libraries Survey and thereby help complete the national picture of public library service.  The data also contribute to a national profile of StLAs as libraries in their own right, providing direct service to the public during established hours.  The items indicate the StLAs' size and level of outreach service to state residents.

Question 8 asks for the number of StLA outlets that serve specific user groups, by type of outlet. These items are important as a measure of direct library service by the StLA to specific groups of state residents.  Historically, StLAs have had responsibility for developing or directly providing library services to the blind and physically handicapped, residents of state correctional and other state institutions, state government employees, and the general public.  StLAs have varied in user group emphasis, and these items capture their differences, contributing to a national profile of StLAs.  The specific item on type of service outlets open to the general public also helps complete the national picture of public library service.

Part F. COLLECTIONS
Question 9 asks for the size of collections in selected formats in StLA outlets that serve the public.  These items (with the exception of the item on government documents) complement the collection items on the NCES Public Libraries Survey and thereby help complete the national picture of public library service.  The items are important as a measure of the StLAs' collection size and subject emphasis.  These data are also useful in comparing an StLAs' standing relative to other StLAs in these areas, and thus in developing a national profile of StLAs in this regard.

Data on collection size are also used to budget for the costs of library materials and for planning interlibrary loan and cooperative purchasing programs.  Size of collection data is also essential for planning space needs.  

Government documents are included as a collection format on the StLA survey because they are not always catalogued with other formats and are an important measure of the StLAs' service to state government employees and the general public.  Many StLAs maintain strong collections of local, state, and even federal documents and serve as state and federal depository libraries.

These data can be used in conjunction with question 11 on the StLAs' status as a depository library as an indicator of their role in the collection of state government documents.  Federal law provides for free public access to Federal depository libraries.  These libraries are responsible for meeting the Government information needs of the American people.  Public access to information is a public good and informed individuals contribute to the benefit of society as a whole.  One of the most effective ways of closing the gap between the information rich and the information poor is through the depository library system.  StLAs designated as federal depository libraries are part of this information infrastructure.  The NCLIS expressed interest in and support for in the GPO Depository Library Program during the 1991 White House Conference on Library and Information Science, stating that “We urge the Federal government to provide comprehensive indexing and abstracting for all public documents to provide easy and equitable access for all individuals.”  NCLIS has been working with the GPO to assess standards for government provision of information in electronic formats.

Question 10 asks whether the StLA maintains a general collection.  StLAs vary in their types of collections and user groups served.  This information is necessary in order to determine whether the StLA functions as a library that serves the general public by providing collections in a broad range of subject areas.  This information helps characterize the collections and direct service capabilities of the StLA.

Question 11 asks whether the StLA is designated as a federal or state depository library for government documents.  This information is an important indicator of StLA library service to state government and the public, collection size and significance, and location of the depositories in state government.  The work of state government requires extensive collections of state and federal documents to support the functions of the executive, legislative, and judicial branches, and special study commissions.  The level of an StLA’s interlibrary loan activity to government agencies and libraries and the number of staff in the StLA’s division of public library services are affected by the StLA’s depository status.

Part G. LIBRARY SERVICE TRANSACTIONS
Question 12 asks for annual totals for library service transactions of specific types for all StLA outlets that serve the general public and/or State government employees.  These items include circulation, library materials provided to and received from other libraries, reference transactions, and library visits.  These items are similar to the service transaction items on the NCES Public Libraries Survey and thereby help complete the national picture of public library service.  The items are also an important measure of the level of direct services to the public in the StLA’s' capacity as the state library.  These data are also useful in comparing an StLA’s standing relative to other StLAs in these areas, and thus in developing a national profile of StLAs in this regard.

Part H. LIBRARY DEVELOPMENT TRANSACTIONS
Question 13 asks for annual totals for library development transactions of specific types by the StLA.  One of the primary missions of StLAs in state law is to develop library services statewide, through activities such as continuing education programs and state and federal grant programs, their most powerful tool for library development.  These items are an important indicator of an StLA’s library development activity. These data are also useful in the comparative analysis of StLAs' annual grant activity, as measured by the number of grant recipients and on-site monitoring visits.  The number of staff assigned to library development (Part I, question 14) is an important part of this analysis.  Collecting information about library continuing education program events helps inform us of the work libraries do beyond traditional library services.  

Part I. STAFF
Questions 14, 15, 16 ask for a breakdown of StLA staff by position, types of service, specialty, and gender.  These items provide information on the staff characteristics, staff levels, and the relative importance or emphasis assigned by an StLA to specific library services and types of library development in the state. These data permit comparative analyses of StLAs' staffing practices, and trend analysis by meaningful staff categories.  The types of services to other libraries and systems listed in Part D, when used in association with staff data in Part I, provide more detailed information on staff activities.  Selected staff data complement items on the Public Libraries Survey and help complete the national picture of public library service in this regard.

Collecting information about budgeted positions to support marketing/communications informs us about how StLA’s are supporting this critical outreach function that libraries play in their communities.  The Universal Service Program established by  the FCC as authorized in the Telecommunications Act of 1996 is a new and important aid to public libraries.  This program promotes affordable access to the Internet.  An StLA's  review and approval of technology plans is an important and staff-intensive service undertaken by some, but not all, StLAs.  The information is important in tracking the level of this activity and is another measure of their technology-related services.

Part J. INCOME AND Part K. EXPENDITURES
Question 17 asks for income by source.  Question 18 asks for StLA expenditures by source and type of expenditure. These items are based on those collected by the COSLA survey, which the StLA survey replaced.  These items are necessary to maintain continuity between the NCES StLA and the COSLA surveys, and to permit trend analysis of income data by categories of significance to StLAs.  These categories have their origins in state and federal legislation related to StLA functions and responsibilities.  Selected income and expenditures items complement income items on the Public Libraries Survey and help complete the national picture of public library service in this regard.

The financial data are useful to federal and state policymakers for short- and long-range planning, and to identify the proportion of income from federal, state, and other sources.  StLAs compare their income levels and sources to other StLAs of similar size for policy, planning, and budget purposes.  

Part L. LSTA STATE PROGRAM EXPENDITURES
Questions 19 and 20 request LSTA state program expenditures by type and by use of expenditure.  These items permit trend analysis of expenditures data by categories of significance to StLAs were collected on the former COSLA financial survey, which the StLA Survey replaced.  These categories have their origins in federal legislation related to StLA functions and responsibilities. This information is useful to state and federal officials to evaluate StLA use of federal funds under the LSTA program.

Part M. ALLIED OPERATIONS EXPENDITURES
Question 21 asks for StLA expenditures for the allied operations listed in Part C of the survey.  This information is necessary to determine the amount and proportion such expenditures comprise of total StLA expenditures, and to enable library researchers, policymakers, and others to separate these expenditures from total StLA expenditures reported in Part K for analysis and other purposes.  The allied operations associated with StLAs have not been described adequately in other library surveys, so this information is valuable to government officials in defining such operations by type and funding level, and building a national profile of StLAs in this regard.

Part N. ELECTRONIC SERVICES AND INFORMATION
Questions 22 and 23 ask whether the StLA supports electronic networking and library access to the Internet.  StLAs’ support of electronic networks and Internet access are important measures of their service to libraries in the state and to end users.  

Question 24 asks for the StLA’s fastest Internet speed of connection.  The Internet speed of connection determines the range and quality of information services that the state library can provide to its users, and, therefore, impacts on service availability or lack of it.

Question 25 asks for the number of Internet workstations available to the public in StLA outlets.  This question has been revised to collect the number of Internet workstations owned by the StLA and the number located within the StLA but owned by other agencies or groups.  These data are needed as a measure of the StLA’s own Internet resources and Internet resources provided via  arrangements with external sources.  These data provide more descriptive information about the Internet resources of StLAs.

Question 26 asks whether the StLA uses the Internet to answer reference questions.  This is an important measure, when examined nationally, of the extent of StLAs’ use of the Internet in providing this basic library service to their end users.  

Question 27 asks whether the StLA supports access by other libraries to online databases.  These data will help assess the extent to which StLAs assist other libraries, and thus individuals, in their states to gain access to the electronic holdings of other libraries.

Questions 28, 29, and 30 ask for statewide database licensing expenditures, the types of user groups covered by statewide database licenses, and whether access for remote users is covered by the licenses.  Question 31 asks the ways the StLA facilitates electronic access to the holdings of other libraries.  Question 32 asks whether the StLA is an applicant for the Universal Service (E-Rate Discount Program).  The costs for library access and public access to electronic data resources are high and are based on complex factors and thresholds of use.  Libraries find it necessary to cooperate with other libraries and other state agencies to secure reasonable prices. These items are important for assessing the readiness of StLAs to support electronic information resource sharing through database linkages, and for assessing StLAs’ developmental emphasis on access to rather than ownership of library materials. This information is valuable in evaluating StLA electronic services and activity relative to other states. Also, in response to the President’s goal of Internet access in schools and libraries by the Year 2000, the activities that StLAs support to promote electronic information sharing need to be identified for policy and planning implications for local public libraries and other libraries and systems they serve.

Questions 33 to 38 are new questions on the FY 2002 survey.  Question 33 requests the number of virtual visits to the StLA via the Internet.  Question 34 requests the number of database sessions initiated to all StLA online databases.  Question 35 requests the number of searches of StLA online databases.  Question 36 requests the number of items examined using electronic subscription services.  Question 37 requests the number of electronic full text titles available by subscription.  Question 38 requests the number of electronic full text titles owned by the StLA.  These data are needed to measure basic electronic services provided or supported by the StLA, and the degree of access by end users of these services.  The data will provide basic descriptive, including patron use of the Internet, use of online/statewide databases, and the size of electronic collections that are available by subscription or owned by the StLA. The StLA Steering Committee recommended the addition of these questions, in order to quantify the impact of electronic resources on library services and activities.  These data are also needed to help measure the impact of electronic technology on public library service in the United States. The items were developed by nationally recognized library research experts as standard measures of electronic resources and their use.  
Part O.  PUBLIC POLICY ISSUES   

Question 39 asks for grants and contracts expenditures (from all sources) to assist public libraries in responding to goals in state or federal education reform initiatives.  These data are important for measuring StLAs’ responsiveness to pre-school learning and literacy initiatives, for describing the StLAs’ direct connection to education of persons of all ages, and for enabling comparisons among the states.   Note:  The definition “readiness for school” uses the definition adopted at the National Literacy Summit 2000 held in Washington, DC.

Question 40  asks whether StLAs monitor or track interagency initiatives and library partnerships with business or community organizations.  This information will be a useful resource to other StLAs; to state and federal officials; and to  library, museum and other cultural associations as an indicator of StLAs’ interest and possible involvement in these areas.
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September 24, 2001

Dear Chief Officer:

The purpose of this letter is two-fold.  First, I am requesting your participation in the State Library Agencies (StLA) Survey, conducted by the National Center for Education Statistics (NCES), for fiscal year (FY) 2001.  Second, I want to thank you for your efforts last year—we had 100 percent participation in this survey.  I hope we can count on you again this year.

This annual survey is the eighth in a series of successful StLA surveys administered through a cooperative effort of the Chief Officers of State Library Agencies (COSLA), the National Commission on Library and Information Science (NCLIS), the U.S. Census Bureau (the data collection agent), and NCES.  NCES is authorized to collect these data by the National Education Statistics Act of 1994 included in P.L. 103-382.  The Office of Management and Budget (OMB) has approved this voluntary data collection through October 31, 2003.

The content of the FY 2001 StLA Survey will be the same as last year, and the data will again be collected over the Web.  The Web-based survey can be accessed only by the staff person you designate as the StLA Key Holder.  The Key Holder will be responsible for your data submission.  We strongly urge you to appoint the StLA survey respondent as the Key Holder.  

To stay on schedule for the projected mid-October release of the survey on the Web, please designate the Key Holder now and e-mail the name to Cindy Sheckells at govs.stla@census.gov for entry into the Web-based reporting system.  Also, please forward the enclosed materials and instructions to your Key Holder as soon as possible.  To ensure the timeliness of the survey, we will contact you again if your Key Holder does not register within a few weeks of the Web survey release date of October 15.

Key dates for the FY 2001 StLA Survey schedule include:

· Survey information package mailed:

September 24, 2001

· Registration/data collection begins:

October 15, 2001

· Survey close-out (due date):


February 15, 2002*

*This is a firm due-date (no exceptions).  Data must be submitted by January 15, 2002 to qualify for the John Lorenz Award for timely and accurate submission of StLA data.

The StLA Key Holder will request your sign-off of the final data submission to certify its accuracy.  Technical assistance for your data submission will be available from NCES and the StLA Help Desk at the Census Bureau.  If you need any additional information or have any questions, please contact Cindy Sheckells at 1-800-451-6235 or at govs.stla@census.gov.

NCES will produce national and state tabulations of the final data in an E.D. Tabs report which will be mailed to you as soon as it is available.   The report and the final data file will also be available over the Internet on NCES’s Web site. 

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.  The valid OMB control number for this information collection is 1850-0705.  The time required to complete this information collection is estimated to average 11 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and review the information collection.  If you have any comments concerning the accuracy of the time estimate or suggestions for improving the form, please write to:  U.S. Department of Education, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to Cindy Sheckells  at U.S. Census Bureau, Washington, D.C. 20233 or at govs.stla@census.gov.
Thank you in advance for your cooperation in this very important effort.






Sincerely,
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Jeffrey Owings

Associate Commissioner

Elementary/Secondary and Libraries

  Studies Division

Enclosure

  

Appendix B.2.—Letter to Survey Respondent
[image: image3.png]U.S. DEPARTMENT OF EDUCATION
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT

NATIONAL CENTER FOR EDUCATION STATISTICS













       








  September 24, 2001

Dear StLA Key Holder:

Congratulations on being named Key Holder for the State Library Agencies (StLA) Survey for fiscal year (FY) 2001.  You will play an important role in this national data collection effort sponsored by the National Center for Education Statistics (NCES).  We look forward to working with you.  We are pleased to report that because of your efforts in the FY 2000 StLA survey, we achieved a 100 percent response rate.

Background

This annual survey is the eighth in a series of successful StLA surveys administered through a cooperative effort of the Chief Officers of State Library Agencies (COSLA), the National Commission on Library and Information Science (NCLIS), the U.S. Census Bureau (the data collection agent), and NCES. NCES is authorized to collect these data by the National Education Statistics Act of 1994 included in P.L. 103-382.  The Office of Management and Budget (OMB) has approved this voluntary data collection through October 31, 2003.
Survey Content, Data Collection, and Schedule 

The content of the FY 2001 StLA Survey will be the same as last year, and the data will again be collected over the Internet via a Web-based survey application.  However, unlike last year, the Web survey registration has been combined with the data collection period instead of occurring a month earlier.  This change was made to enable data entry immediately following registration and to streamline the administration of the Web survey application. As in past years, prior year responses are provided for many items if the data are not expected to change annually, but please review the pre-entered data and update the responses, if necessary.

Key dates for the FY 2001 StLA Survey schedule include:

· Survey information package mailed:

September 24, 2001

· Registration/data collection begins:

October 15, 2001

· Survey close-out (due date):



February 15, 2002*
*This is a firm due-date (no exceptions).  Data must be submitted by January 15, 2002 to
 qualify for the John Lorenz Award for timely and accurate submission of  StLA data.

Key Holder’s Responsibility

Your State Librarian has designated you as the Key Holder for the FY 2001 StLA Survey.  As the Key Holder, you are responsible for your state’s data submission and for “locking” the collection on time.  The Web-based survey system can be accessed only by designated staff with assigned StLA user IDs and passwords. This packet contains the following information to help you register and submit data for your agency:

· Key Holder Certificate (Attachment A) —This document contains your personal password and StLA user ID number, as well as critical dates and StLA Help Desk Information.  Please keep this document in a safe place, and do not share this password with anyone.  

· General Reporting Instructions (Attachment B) —This document provides general instructions about the Web-based reporting system.  Final instructions will be provided as part of the Web survey application. 

· State Librarian Certification Form (Attachment C) —This document, when signed off by your State Librarian, certifies the accuracy of your data submission.  You have the option of (1) forwarding the electronic version of the form (included in the Web survey application) to your State Librarian with a request that they simply forward it directly from their e-mail address to Cindy Sheckells at govs.stla@census.gov to certify the accuracy of the data, or (2) faxing a signed paper form to Cindy Sheckells at 866-394-0138.  

· FY 2001 StLA Survey Facsimile (Attachment D) —This is an informational copy of the survey prior to Web release and should not be filled out and returned.
The first step is for you to register as the StLA Key Holder.  The Web survey application will be available for you to register and begin entering your data on October 15, 2001.  Please register promptly, to enable full identification of all Key Holders and to eliminate unnecessary follow-up by Census in this regard.  You will register on-line via the Web using the Key Holder Certificate for the FY 2001 StLA Survey (a copy is enclosed as Attachment A).  The registration site asks for specific contact information which will be used by NCES and Census in all further contacts with your StLA during this data collection.  If more than one staff person will need to enter data into the Web-based survey form, you may request additional passwords for them.  However, all further contacts will flow through you as the StLA Key Holder, and only you can lock the data.  Once the data have been entered and locked, Census will review your submission and contact you about any questionable data.

NCES will produce national and state tabulations of the final data in an E.D. Tabs report which will be mailed to you as soon as it is available.  The report and the final data file will also be available over the Internet on NCES’s Web site. 

Technical assistance for your data submission will be available from NCES and Census.  If you need any additional information or have any questions, please contact the StLA Help desk at Census: govs.stla@census.gov or 1-800-451-6235.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.  The valid OMB control number for this information collection is 1850-0705.  The time required to complete this information collection is estimated to average 11 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and review the information collection.  If you have any comments concerning the accuracy of the time estimate or suggestions for improving the form, please write to:  U.S. Department of Education, Washington, D.C. 20202-4651.  If you have comments or concerns regarding the status of your individual submission of this form, write directly to Cindy Sheckells  at U.S. Census Bureau, Washington, D.C. 20233 or at govs.stla@census.gov.

We look forward to receiving your FY 2001 StLA data submission, and I thank you in advance for your time and effort in completing this important survey.
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Sincerely,









Jeffrey W. Williams

Acting Program Director
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Attachments
  

Attachment A

Key Holder Certificate

FY 2001 StLA Survey
Please keep this certificate in a safe place and

do not share the password with anyone

Agency

StLA USERID: 

StLA Password: 

(Note: Passwords are case sensitive)

StLA HELP DESK: govs.stla@census.gov

  1-800-451-6235

On-line Registration/Data Collection  (http://surveys.nces.ed.gov/library/stla/)
October 15, 2001 through February 15, 2002

Survey Close-Out

February 15, 2002

Attachment B

General Reporting Instructions

The system is intended for the use of survey respondents. If this is your first time accessing the system, please take a few minutes to review the topics listed below and familiarize yourself with the system.

NOTE: To access the system, Netscape or Internet Explorer versions 4.0 or higher are recommended.

Register:  When the system is accessed the first time, select the Register function from the menu.  Review the contact data on the registration screen, correct any items that are incorrect, and save the data.  (Save the data, even if it is incorrect, to complete the registration process.)

Entering Data:  Upon accessing the system, the data screens will be available for viewing or data entry.   Please review the pre-entered data and update it, if necessary, and complete the rest of the survey.  When entering data into the system, be sure to save the information on the server often by clicking the “Save” button.  The following two conditions exist where you may not have access to update the data: (1) your user type is View only, or (2) a lock by the agency has been placed on the data, indicating the submission is complete. 

Help: Selecting items from the Help group in the menu will provide the user with assistance in using the StLA survey application.  The following Help items are included: Instructions (contains general instructions regarding the data to be collected), User Guide (contains general use of the Web application), Edit Msg/Cond (contains a description of each edit that is applied to the data collected), and a list of the StLA Steering Committee members (a link to the National Commission on Libraries and Information Science Web site.)  Help is also provided for more specific functions by clicking the “question mark” next to the desired topic or clicking on the names of the data elements.

Lock: The Lock Function is used to signify completion of the survey and insures that the information passes all edit checks and that explanations have been provided for data that did not pass the edit checks.

Log In/Out: Log In access is limited to users with a valid ID and password.  Your password is a combination of lower case characters and digits, and is case sensitive.  The Log Out request prompts the users to confirm they wish to log out of the system.

Reports: The Reports options display information in a printable format.  Reports are printed using the browser print function.

Print Data Form: This option displays the StLA Survey form with the data the respondent has entered into the system.

Print Blank Form: This option displays a blank StLA Survey form.

Edit Check Report.  This option displays questionable data for the respondent’s review and possible correction. 

Edit Check Reason Report:  This option displays the reasons the respondent provided in response to the edit check messages.  There are two types of  reasons: 

1.
Verified, No Reason - to verify that the data entered are correct, but give no reason.

2.
Verified, Specify Reason - to verify that the data entered are correct and specify the reason (for example, budget cut or revenue increase).  Specifying the reason will assist NCES and Census in their review of the data and may eliminate the need for additional edit follow-up.

Security: The security infrastructure restricts access to the StLA’s data to only those users with update or locking privileges for the StLA.  Please safeguard your password.

Attachment C

U.S. Department of Education

National Center for Education Statistics
State Librarian Certification of State Library Agency Data, FY 2001

I certify that, to the best of my knowledge and belief, the data submitted for the State Library Agencies Survey, FY 2001, are accurate.

_______________________________________________________                                                               
State Name

_______________________________________________________                                                                                       
State Librarian's Name (please print)

 ______________________________________________________
State Librarian's Signature (if submitted by regular mail) 

_____________________
Date

Electronic certification option (above information not necessary):   To certify the accuracy of the data, simply return this document from the state librarian’s e-mail address to Cindy Sheckells at govs.stla@census.gov 

Attachment D

(Note to OMB:  This attachment is the FY 2001 StLA Survey.  It is omitted from this clearance package due to its size, as OMB has the document.)

Appendix B.3—FY 2002 StLA Survey (draft)

Part A – State Library Agency Identification

001   StLA Name





Physical location address:

002   Street








003   City






004   State


005 ZIP 
 
006 ZIP+4 


Mailing Address:

007   Street






08 City





09 009   State


010a ZIP 

010b ZIP+4 

011   Web address : http:// 




Chief Officer of State Library Agency:

012   Name


013   Title   





014   Telephone


015   Fax    





016   Internet










Survey Respondent:

017   Name


018   Title 





019   Telephone


020   Fax  ​





021   Internet






Reporting Period. Report data for State fiscal year 2001-2002 (except parts B&I)

022   FY starting date (mm/dd/yyyy)





023   FY ending date  (mm/dd/yyyy)





Part B – Governance

1. What is the StLA’s location in State government as of October 1, 2002? Specify either the Legislative or Executive branch and the appropriate location within the Executive Branch. If the StLA is located in the Executive branch, specify the appropriate information for you agency under independent agency or part of larger agency.
Branch of government:

025    
Legislative branch – Skip to question 2.

          
Executive branch – Skip information for your StLA, as appropriate:


Independent agency – Specify to whom the agency reports:


026    
Governor – Skip to question 2.


          
Board/commission – Specify selection method:



027    
Appointed by Governor



028    
Appointed by other official


Part of larger agency – Specify:


029    
Department of education

        
          
Department of cultural resources

        
          
Department of state

        
          
Other agency



 Specify:

                                030     






Part C – Allied Operations, State Resource or Reference/Information Service Center, and State Center for the Book

2. Are any of the following allied operations combined with StLA? Select applicable items. Specify <Y>es or <N>o for each item. Do not report Library for the  Blind and Physically Handicapped or State Center for the Book, or a contract with another library or other entity to provide a service on behalf of the StLA.


040    
State archives


041    
Primary State legislative research organization


042    
State history museum/art gallery


043    
State records management service


044    
Other allied operation.


        Specify 045 






3. Does the StLA contract with a local public library or academic library to serve as a state resource center or reference/information service center? Specify <Y>es or <N>o.


046    

4. Does the StLA host or provide any funding to a State Center for the Book? Specify <Y>es or <N>o.


047     
  

Part D – Services to Libraries and Systems

5. Which of the following services are provided directly or by contract by the StLA to libraries or systems? Specify <Y>es or <N>o for each service, for each type of library and systems.

	PRIVATE
Services to libraries and systems
	Type of library

	
	Public
(a)
	Academic
(b)
	School
(c)
	Special
(d)
	Systems
(e)

	048
	Accreditation of libraries
	
	
	
	
	

	049
	Administration of LSTA grants
	
	
	
	
	

	050
	Administration of State aid
	
	
	
	
	

	051
	Certification of librarians
	
	
	
	
	

	

	052
	Collection of library statistics
	
	
	
	
	

	053
	Consulting services
	
	
	
	
	

	054
	Continuing education programs
	
	
	
	
	

	055
	Cooperative purchasing of library materials
	
	
	
	
	

	

	056
	Interlibrary loan referral services
	
	
	
	
	

	057
	Library legislation preparation/review
	
	
	
	
	

	058
	Library planning/evaluation/research
	
	
	
	
	

	

	059
	Literacy program support
	
	
	
	
	

	060
	OCLC Group Access Capability (GAC)
	
	
	
	
	

	061
	Preservation/conservation services
	
	
	
	
	

	062
	Reference referral services
	
	
	
	
	

	

	063
	Retro conversion of bibliog records
	
	
	
	
	

	064
	State standards/guidelines
	
	
	
	
	

	065
	Statewide public relations/library promotion campaigns
	
	
	
	
	

	066
	Summer reading program support
	
	
	
	
	

	

	067
	Union list development
	
	
	
	
	

	068
	Universal Service Program (review and approval of technology plans)
	
	
	
	
	


Part E – Public Service Hours, Outlets, and User Groups

6a.  Enter the total hours open in a typical week for ALL StLA outlets, regardless of whom they serve.  Do not report an allied operations outlet as an StLA outlet.  

	PRIVATE

	Number

	077a
	Total hours/week week (all StLA outlets, regardless of 

 whom they serve)
	


6b.  Enter the total hours that the main or central StLA outlet is open in a typical week to serve the general public or state government employees, by the following categories.   Note:  Only one outlet may be designated as the main or central outlet.

	PRIVATE

	Number

	077b
	Total hours/week (main or central outlet)  

	

	078
	Monday–Friday after 5:00 p.m. (main or central outlet)
	

	079
	Saturday and Sunday  (main or central outlet)
	


7. Enter the total number of StLA outlets by type, regardless of whom they serve. Do not report an allied operations outlet as an StLA outlet. 

082   Main or central outlet




084   Bookmobiles
   


083   Other outlets, excluding bookmobiles


085   TOTAL OUTLETS    


8. Enter the number of StLA outlets that serve the following user groups, in whole or in part, by type of outlets.
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	PRIVATE

User Groups
	Type of outlet

	
	Main or Central outlet
(a)
	Other outlets, excluding book- mobiles
(b)
	Book- mobiles
(c)
	TOTAL OUTLETS
(d)

	086
	Blind/physically handicapped individuals
	
	
	
	

	087
	Residents of state correctional institutions
	
	
	
	

	088
	Residents of other state institutions
	
	
	
	

	089
	State government employees (executive, legislative, or judicial)
	
	
	
	

	090
	General public
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Part F – Collections

9. Enter the total number of volumes or physical units in the following selected formats in all StLA outlets (main or central, bookmobiles, and other outlets) that serve the general public and/or state government employees.  

Top of Form 1

	PRIVATE

	Selected formats
	Number

	091
	Book and serial volumes (exclude microforms) (exclude collections of braille books owned by the National Library Service for the Blind and Physically Handicapped, Library of Congress)
	

	092
	Audio materials (exclude collections of talking books owned by the National Library Service for the Blind and Physically Handicapped, Library of Congress)
	

	094
	Video materials
	

	095
	Current serial subscriptions (titles, not individual issues) (include print subscriptions only) (exclude microform, electronic, and digital subscriptions)
	

	096
	Government documents (include only government documents not accessible through the library catalog and not reported elsewhere)
	


10. Does the StLA maintain a general collection? Specify <Y>es or <N>o.

097       


11. Is the StLA designated as a Federal or State depository library for government documents? Specify <Y>es or <N>o for each item.

106    
State depository library

107    
Federal depository library – Specify <Y>es or <N>o for each item:

108        Regional

109    
 Selective

Part G – Library Service Transactions

12. Enter ANNUAL totals for the following types of service transactions in all StLA outlets (main or central, bookmobiles, and other outlets) that serve the general public and/or state government employees.

Top of Form 1

	PRIVATE
Service transactions
	Number

	110
	Circulation (Exclude items checked out to another library)
	

	111
	Interlibrary loan/document delivery:
     Provided to other libraries
	

	112
	     Received from other libraries and document delivery services
	

	113
	Reference transactions
	

	114
	Library visits
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Part H – Library Development Transactions

13. Enter ANNUAL totals for the following types of library development transactions of the StLA.

	PRIVATE
Library development transactions
	Number

	115
	LSTA and State grants:
     Grants monitored
	

	116
	     On-site monitoring visits
	

	117
	Continuing education programs:
     Number of events
	

	118
	     Total attendance at events
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Part I – Staff(a)

14. Enter total StLA staff in FTE’s (to 2 decimal places) by position and service on the payroll as of October 1, 2002.   Include unfilled but budgeted positions.
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	PRIVATE

	Type of service
	Librarians with ALA-MLS
(a)
	Other profes-sionals
(b)
	Other paid staff
(c)
	TOTAL STAFF

(d)

	119
	Administration
	
	
	
	

	

	120
	Library development:

	
	     Public library
	
	
	
	

	121
	     School library media center
	
	
	
	

	122
	     Academic library
	
	
	
	

	123
	     Special library
	
	
	
	

	124
	     Other library development
	
	
	
	

	125
	     TOTAL LIBRARY       

     DEVELOPMENT
	
	
	
	

	

	
	Library services:

	126
	     Public services
	
	
	
	

	127
	     Technical services
	
	
	
	

	128
	     Other library services
	
	
	
	

	129
	     TOTAL LIBRARY SERVICES
	
	
	
	

	

	130
	Other services
	
	
	
	

	131
	TOTAL STAFF
	
	
	
	


Part I – Staff (b/c)

15. Enter the number of StLA staff in FTE’s (to 2 decimal places), by position and selected staff specialty, on the payroll as of October 1, 2002.   Include unfilled but budgeted positions. These staff should also be reported in question 14.

	
	Selected staff specialty
	Librarians with ALA-MLS

(a)
	Other profes-sionals
(b)
	Other paid staff

(c)
	TOTAL STAFF

(d)

	132a
	Administration of LSTA grants
	
	
	
	

	132b 
	Administration of State aid
	
	
	
	

	133
	Automation / electronic network development / telecommunications
	
	
	
	

	134
	Blind and physically handicapped services
	
	
	
	

	135
	Children's/young adult services
	
	
	
	

	136
	Institutional library services
	
	
	
	

	137
	Library statistics
	
	
	
	

	138
	Literacy program support
	
	
	
	

	139
	Marketing/communications
	
	
	
	


Bottom of Form 1

16. Enter total StLA staff by position, gender, and full-time status, on the payroll as of October 1, 2002. Exclude unfilled but budgeted positions.

	PRIVATE

	Position, gender, and full-time/part-time status
	Librarians with ALA-MLS
(a)
	Other profes-sionals
(b)
	Other paid staff

(c)
	TOTAL STAFF

(d)

	152a 
	Men (full-time)
	
	
	
	

	152b
	Men (part-time)
	
	
	
	

	153a
	Women (full-time)
	
	
	
	

	153b
	Women (part-time) 
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Part J – Income

17. Enter total StLA income, by source and type of income. Exclude carryover funds. Include income for allied operations only if it is part of StLA budget.

	PRIVATE

	Federal income
	Amount

	154 
	LSTA (Library Services and Technology Act) State Programs

(Report all LSTA funds drawn down from the federal government during state fiscal year 2002, regardless

of year of authorization.)
	

	155
	Other Federal income:
	

	156
	          Specify program(s) and title(s):

                                                                                 
         

	157
	TOTAL FEDERAL INCOME
	


	PRIVATE

	State and other income
	Amount

	
	State Income

	167
	     StLA operation
	

	168
	     State aid to libraries
	

	169
	     Other State income
	

	170
	     TOTAL STATE INCOME
	

	

	171
	Other income
	

	172
	TOTAL INCOME
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Part K – Expenditures

18. Enter total StLA expenditures, by source and type of expenditure. Include all LSTA expenditures. Include expenditures for allied operations only if the expenditures are from the StLA budget.

	PRIVATE
Operating expenditures
	Amount by source

	
	Federal
(a)
	State
(b)
	Other
(c)
	TOTAL
(d)

	173 
	Salaries and wages
	
	
	
	

	174
	Employee benefits
	
	
	
	

	175
	TOTAL STAFF EXPENDITURES
	
	
	
	

	176
	Collection expenditures
	
	
	
	

	177
	Other operating expenditures
	
	
	
	

	178
	TOTAL OPERATING EXPENDITURES
	
	
	
	

	

	Financial assistance to libraries and systems

	179
	Individual public libraries
	
	
	
	

	180
	Public library systems
	
	
	
	

	181
	Other individual libraries
	
	
	
	

	182
	Multitype library systems
	
	
	
	

	183
	Single agency or library providing statewide service
	
	
	
	

	184
	Library construction
	
	
	
	

	185
	Other assistance
	
	
	
	

	186
	TOTAL FINANCIAL ASSISTANCE
	
	
	
	

	

	Other expenditures

	187
	Capital outlay
	
	
	
	

	188
	Other expenditures
	
	
	
	

	189
	TOTAL EXPENDITURES
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Part L – LSTA State Program Expenditures

19. Enter total LSTA state program expenditures, by type of expenditure. Report expenditures in one and only one category. These expenditures should also be reported in Part K.
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	PRIVATE

	Type of expenditure
	Amount

	190 
	Statewide service (exclude sub-grants to single libraries or agencies providing statewide services)
	

	191
	Grants (include sub-grants to single libraries or agencies providing statewide services)
	

	192
	LSTA administration
	

	193
	TOTAL LSTA EXPENDITURES
	


20. Enter total LSTA state program expenditures, by use of expenditure. Report expenditures in one and only one category. These expenditures should also be reported in Part K.
	PRIVATE

	Use of expenditure
	Amount

	194
	Electronic networking/electronic access
	

	195
	Services to persons having difficulty using a library
	

	196
	Services to children in poverty
	

	197
	LSTA administration (must equal amount reported in 192)
	

	198
	TOTAL LSTA EXPENDITURES (must equal amount reported in 193)
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Part M – Allied Operations Expenditures

21. Enter total expenditures from the StLA budget for the allied operations listed in Part C. These expenditures should also be reported in Part K.
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	PRIVATE

	Operating Expenditures 
	Amount

	201
	     Total staff expenditures
	

	202
	     Other operating expenditures
	

	203
	     TOTAL OPERATING EXPENDITURES 
	

	204
	Capital outlay
	

	205
	TOTAL EXPENDITURES
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Part N – Electronic Services and Information (a)

22. Does the StLA support any of the following electronic networking functions at the state level? Specify <Y>es or <N>o for each item.

206     
Electronic network planning or monitoring

207     
Electronic network operation

Database development – Specify:  







208     
Bibliographic databases

209     
Full text or data files

23. Does the StLA support library access to the Internet in any of the following ways? Specify <Y>es or <N>o for each item.

Training or consultation for participation:

210a   
Library staff (state and local) 

210b   
State library customers or end-users

211     
Subsidy for participation

212     
Providing equipment

213     
Providing access to directories, databases, or online catalogs via the Internet

214     
Managing a gopher/Web site, file servers, bulletin boards, or listservs

24. What is your StLA’s fastest Internet speed of connection? Select one. Specify speed if Other Speed is selected.

	215

 56K (bits per second)

       ____T1 (1.5 million bits per second)

       ____T3 (45 million bits per second) 

       ____Other speed




216   Specify other 





25. Enter the number of workstations that are used for Internet access by the general public in all StLA outlets that serve the public, by the following categories.  Include terminals used by both the StLA staff and the public.  Exclude terminals that are for StLA staff use only.

	PRIVATE

	Internet workstations available to the general public 
	Number

	220a
	Library-owned public-access graphical Internet workstations that connect to the Internet for a dedicated purpose (to access an OPAC or specific database) or multiple purposes.  (For this count the term “library-owned” includes computers leased by the state library agency.)
	

	220b
	All other public access Internet workstations in the library. (Report non-library computers placed in the library by other agencies or groups.  Report non-graphical workstations.)


	


26. Does the StLA receive and respond to reference questions through the Internet? Specify <Y>es or >N>o.

221 __

Part N – Electronic Services and Information (b)

27. Does the StLA, either on its own or in partnership with other agencies in the state, provide or facilitate access for other libraries in the state to online databases through subscription, lease, license, consortial membership, or agreement? Specify <Y>es or <N>o.

222   _  

28. How much does the StLA expend for statewide database licensing, by source of expenditures? These expenditures should also be reported in Part K.




Federal

State

Other

TOTAL






   


 (a) 

   (b)

   (c)

   (d)

223 Statewide database

Licensing














29. Which user groups are covered by the statewide database licenses paid for by the funds reported in question 28? Specify <Y>es or <N>o for each item.

224    
Public libraries

225    
Academic libraries

226    
School library media centers

227    
Special libraries

228    
Library cooperatives

229     
Other state agencies

30. Do your statewide database licenses paid for by the funds reported in question 28 cover access for remote users? Specify <Y>es or <N>o.

230    

31. Does the StLA facilitate or subsidize electronic access to the holdings of other libraries in the state in any of the following ways? Specify <Y>es or <N>o for each item.

231    
CD-ROM union catalog

232    
OCLC participation (GAC, retrospective conversion)

233    
Telnet gateway

234    
Web-based union catalog (statewide, multistate, regional)

235    
Z39.50 gateway (regional, multitype)

236    
Other type of electronic access

237
Specify   




32. Is the StLA an applicant for the Universal Service (E-rate discount) program? Specify <Y>es or <N>o.

238    _
Part N – Electronic Services and Information (c)
33. Enter the number of visits to the state library agency via the Internet.  A visit occurs when an external user connects to a networked state library agency resource for any length of time or any purpose (regardless of the number of pages or elements viewed).  Examples of a networked library resource include a state library agency OPAC, leased online database, or a state library agency Web page.  In the case of a user visit to a state library agency Web site a user who looks at 16 pages and 54 graphic images registers one visit on the Web server.

	PRIVATE

	Number

	239
	Virtual visits to networked state library agency resources
	


34. Enter the total count of the number of sessions (logins) initiated to all state library agency online databases.  These figures may be available from the database company (EBSCO, Gale, etc.), and may also be available from the library network manager.

	PRIVATE

	Number

	240
	Database sessions  
	


35. Enter the total count of the number of searches conducted in the state library agency’s online databases.  Subsequent activities by the users (e.g., browsing, printing) are not considered part of the search process.  These figures may be available from the database company (EBSCO, Gale, etc.)

	PRIVATE

	Number

	241
	Database queries/searches  
	


36. Enter the number of views to each entire host to which the state library agency subscribes.  A view is defined as the number of full text articles/pages, abstracts, citations, and text only, text/graphics viewed.  These figures may be available from the database company (EBSCO, Gale, etc.)

	PRIVATE

	Number

	242
	Items examined using electronic subscription services  
	


Part N – Electronic Services and Information (d)
37. Enter the number of electronic full text titles that the state library agency subscribes to and offers to the public, computed one time annually.  Include in this count full-text titles available through database subscription services, e.g., EBSCO, Gale, Wilson, etc.
	PRIVATE

	
	Number

	243
	Electronic full text serial titles available by subscription
	

	244
	Electronic full text other titles available by subscription (including book titles)
	


38. Enter the number of electronic full text titles that the state library agency owns and offers to the public, computed one time annually.  Report the total number of electronic serial and other titles owned by the state library agency.  Include in this count the number of electronic books purchased from vendors such as Ingram, EBSCO and Net Library.  Titles available through subscription should be counted in “electronic full text serial titles (item XX)”.  Include digitized files or titles (such as historical documents preserved by the StLA or the state, runs of digitized state documents) that the StLA digitized or has acquired.
	PRIVATE

	Number

	245
	Electronic full text titles owned and offered to the public
	


Part O – Public Policy Issues

39. Enter total grants and contracts expenditures (from all sources) by the StLA to assist public libraries in responding to goals in a state or federal education reform initiative in the following areas.  These expenditures should also be reported in Part K.
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	PRIVATE

	
	Amount

	246
	Readiness for school (Include expenditures 

for pre-Kindergarten learning only)
	

	247
	Adult literacy and family literacy (Do not include expenditures for "Readiness for School" reported in item 239)
	


40. Does your StLA monitor or track the following?  Specify <Y>es or <N>o for each item.

248 __    Developments in interagency cooperation between libraries and other educational

  and cultural institutions

249 __    Progress in library partnerships with business/community organizations or other entities

Bottom of Form 1

Bottom of Form 1

	FY 2001 StLA Survey

	Instructions

	A State Library Agency (StLA) is the official agency of a State charged by law of that State with the extension and development of public library services throughout the State, which has adequate authority under law of the State to administer State plans in accordance with the provisions of the Library Services and Technology Act (LSTA). State Library Agency is abbreviated throughout this survey as StLA. 
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	(Click the link to get corresponding help for the sub title)
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	GENERAL INSTRUCTIONS

	1. 
	Respond to each item in this survey. Read the definitions and/or instructions for the item before responding to it.

	2. 
	Before responding to any items in a question, read the note (if any) following the question in the survey instructions.

	3. 
	All data in this survey, INCLUDING federal fiscal data, are to be reported on the basis of State fiscal year 2001, as specified in items 022 and 023. EXCEPTION: Data in Part B and Part I are requested as of October 1, 2001.

	4. 
	In responding to items, include data for all outlets of the StLA, unless otherwise directed. EXCLUDE data for a local public or academic library serving as a State resource center or State reference/information service center under contract with the StLA. 

	5. 
	For data items requiring numerical answers, please respond as follows:

	 
	(a) a value greater than 0 if appropriate. If exact data do not exist, and a good estimate can be given, please do so;

	 
	(b) 0 (zero) if the answer is zero or none; or 

	 
	(c) -1 if your StLA has the item but does not collect data on the item, or if you don't know the answer.

	 

	SPECIFIC INSTRUCTIONS

	
	Part A. State Library Agency Identification Item 

	001
	StLA name. Enter the full official name of the StLA. 

	 
	Physical Location Address 

	002-006
	Enter the address of the physical location of the StLA. Include the street address, city, State, Zip Code, and Zip + 4. 

	 
	Mailing Address 

	007-010b
	Enter the mailing address of the StLA. Include the street address or post office box, city, State, Zip code, and Zip + 4.

	011
	Web address. Enter the Web address of the StLA. The Web address is the Uniform Resource Locator (URL) of the World Wide Web home page of the StLA. 

	 
	Chief Officer of StLA

	012-016
	Enter the name, title, telephone number, fax number, and Internet address of the chief officer of the StLA. Add ".bitnet" to the end of a Bitnet address to convert it into an Internet address. 

	
	Survey Respondent

	017-021
	Enter the name, title, telephone number, fax number, and Internet address of the respondent to this survey. Add ".bitnet" to the end of a Bitnet address to convert it into an Internet address. 

	
	Reporting Period

	022-023
	Fiscal year starting and ending dates. Enter the starting and ending dates for State fiscal year 2001, which is the period for which data in this report are requested (except Part B and Part I data). Enter the month and day in two digits each, and the year in four digits. For example: June 30, 2001 would be entered as 06/30/2001.

	 

	
	Part B. Governance

	1.
	Enter <X> as appropriate to specify the StLA's location in State government as of October 1, 2001.

	024
	This item is reserved for future use.

	025 
	Branch of government. Enter <X> to indicate the branch of government in which the StLA is located.

	026-029
	Type of executive branch agency. If the StLA is located in the executive branch, specify the appropriate information for your agency under independent agency or part of a larger agency.

	030
	Specify. If the StLA is part of a larger agency that is not listed in items 028, enter the name of the agency in this item. 

	031-039
	(Note: These items are reserved for future use.)

	 

	
	Part C. Allied Operations, State Resources or Reference-Information Service Center, and State Center for the Book

	2.
	Enter <Y>es or <N>o for each item to indicate whether the StLA is combined with any of the allied operations listed below. Do not report a Library for the Blind and Physically Handicapped, a State Center for the Book, or a contract with another library or other entity to provide a service on behalf of the StLA.

	
	Note: An allied operation is an office, bureau, division, center, or other organizational unit or service within an StLA with staff, mission, and resources to provide service not ordinarily considered a state library agency function. It is characterized by having:

	
	(a) a specific mission, which may be a part of the StLA’s overall mission statement;

	
	(b) staff assigned for that mission; that staff usually includes professionals other than librarians (such as historians, archivists, curators, etc.) appropriate to its mission;

	
	(c) a high-level manager or supervisor who reports to the StLA chief officer or to a deputy designated by the chief officer;

	
	(d) financial resources clearly identified and managed for the operation.

	
	Note: Do not report the following as allied operations: a Library for the Blind and Physically Handicapped, a State Center for the Book, a law library, or a contract with another library or other entity to provide a service on behalf of the StLA.

	040
	State archives. This operation is responsible for preserving and servicing noncurrent official records of State organizations and institutions that are of continuing value (1) to the legal and administrative functioning of State government, (2) for the verification and protection of the rights of individuals, and (3) for historical and other research. It usually includes records of antecedent colonial and territorial governments. Materials are stored, arranged, and described so that needed records can be found readily.

	041
	Primary State legislative research organization. This operation conducts research and gathers, digests, and analyzes information in a close and confidential relationship with members of the State legislature and their staff.

	
	Note: As an allied service, the organization is distinguished from specialized reference service which a state library agency may provide to government and other users by responding to reference questions from legislative personnel, providing information service, furnishing bibliographic and net search results, and instructing and guiding users in conducting their research. At the federal level, the parallel might be the difference between parts of the Library of Congress: (1) the Congressional Research Service, and (2) various reference services and subject divisions of the Library.

	042
	State history museum/art gallery. This operation collects, preserves, and displays cultural artifacts and/or works of art related to the State's political, social, economic, and cultural history.

	043
	State records management service. This operation manages the life cycle of the State's own records and records of local government from creation to disposition. Disposition includes the preservation of certain records as well as the disposal of nonessential records.

	044
	Other allied operation. If any other operations are allied with the StLA, enter <Y>es for this item.

	045
	Specify. If any other operations are allied with the StLA, enter the name of the operation in this item.

	3.
	Enter <Y>es or <N>o to indicate whether the StLA contracts with a local public library or academic library to serve as a State resource center or State reference/information service center.

	046
	State resource center or State reference/information service center. This is an operation outside the StLA, administered by a local public library or academic library, which provides library materials and information services to libraries and individuals throughout the state. It is administratively separate from the StLA but receives grant or contract funds from the StLA for providing services.

	4.
	Enter <Y>es or <N>o to indicate whether the StLA is the host institution for, or provides any funding to, a State Center for the Book.

	047
	State Center for the Book. The State Center for the Book is part of the Center for the Book program sponsored by the Library of Congress which promotes books, reading, and literacy, and is hosted or funded by the State.

	 

	
	Part D. Services To Libraries and Systems

	5.
	Indicate which of the specified services are provided directly or by contract by the StLA to different types of libraries or systems. Enter <Y>es or <N>o for each service, for each type of library and systems.

	
	Type of Library

	
	Academic Library. A library forming an integral part of a college, university, or other academic institution for postsecondary education, organized and administered to meet the needs of students, faculty, and affiliated staff of the institution.

	
	Public Library. A library that serves all residents of a given community, district, or region, and (typically) receives its financial support, in whole or part, from public funds.

	
	School Library Media Center. A library that is an integral part of the educational program of an elementary or secondary school with materials and services that meet the curricular, information, and recreational needs of students, teachers, and administrators.

	
	Special Library. A library in a business firm, professional association, government agency, or other organized group; a library that is maintained by a parent organization to serve a specialized clientele; or an independent library that may provide materials or services, or both, to the public, a segment of the public, or to other libraries. Scope of collections and services are limited to the subject interests of the host or parent institution. Includes libraries in State institutions.

	
	System. A system is a group of autonomous libraries joined together by formal or informal agreements to perform various services cooperatively such as resource sharing, communications, etc. Includes multitype library systems and public library systems. Excludes multiple outlets under the same administration.

	
	Services to Libraries and Systems

	048
	Accreditation of libraries. The StLA may endorse or approve officially libraries which meet criteria specified by the State.

	049
	Administration of LSTA grants. Includes determining compliance with eligibility criteria and performance standards, overseeing processes through which grant recipients are determined, announcing grant recipients and disbursing funds, monitoring and receiving reports from grant recipients, submitting plans and reports to the Office of Library Services within the Institute of Museum and Library Services, and other activities involved in the management of financial assistance provided by the federal government to libraries under the Library Services and Technology Act.

	050
	Administration of State aid. Includes determining compliance with eligibility criteria and performance standards, overseeing processes through which grant recipients are determined, announcing grant recipients and disbursing funds, monitoring and receiving reports from grant recipients, and other activities involved in the management of financial assistance provided by the State to libraries.

	051
	Certification of librarians. The StLA may credential library staff with the rank or title of librarian by attesting officially to their qualifications. These qualifications may include a master's degree from a graduate program accredited by the American Library Association, another level or type of educational attainment, confirmation of participation in continuing education activities, and/or residency in the State for a specified period.

	052
	Collection of library statistics. Every StLA collects statistics on public libraries and participates in the Federal-State Cooperative System (FSCS) for Public Library Data. Many StLA's collect statistics on institutional and other special libraries. Some StLA's assist in the collection of academic library statistics for the Integrated Postsecondary Education Data System (IPEDS). A few StLA's collect statistics on school library media centers. These data collections usually involve the design and administration of survey instruments as well as data entry and processing and report design and dissemination.

	053
	Consulting services. Individual or small-group contacts to help libraries to attain goals and objectives and to deal with specific needs and problems. Consultants provide guidance on problems of concern to local personnel, assistance in identifying problems not clearly recognized, and identification of opportunities for increased or improved performance to specific groups.

	054
	Continuing education programs. Includes staff development events for library personnel at all levels as well as training events for trustees and other State and local government officials who have authority over or responsibility for libraries.

	055
	Cooperative purchasing of library materials. Two or more independent libraries of any type engaging in joint activities related to purchasing materials, together with the maintenance of the necessary records of these additions. Also included are joint activities related to the identification and verification of titles, fund accounting, processing payments, and claims.

	056
	Interlibrary loan referral services. Activities involving bibliographic service centers or utilities, regional systems(federations or cooperatives), consortia, and resource centers, such as identifying libraries believed to own requested materials and/or transmitting interlibrary loan requests in accordance with established protocols or prevailing practices.

	057
	Library legislation preparation/review. Minimally, addresses the governance and financing of the StLA, public library service, and library service to blind and physically handicapped persons and residents of State institutions. It usually permits the types of public library structures, such as municipal, countywide, regional, federated, cooperative, and contractual agreements. It may also provide mandates for StLA functions, other types of libraries (e.g., academic, school), and multitype cooperation.

	058
	Library planning/evaluation/research. Activities involved in designing and assessing library programs and services and studying issues facing libraries. Examples: the PLA planning and role-setting process for public libraries, the TELL IT! evaluation process.

	059
	Literacy program support. Organized efforts to assist individuals with limited language and mathematical skills in developing skills in reading, writing, and computation that enable them to function in society without assistance from others.

	060
	OCLC Group Access Capability (GAC). Use of the Online Computer Library Center (OCLC) system, originally the Ohio College Library Center, by a group of libraries for resource sharing and interlibrary lending (ILL). Group Access Capability (GAC) related activities may include coordinating group profiling, establishing group policies, coordinating ILL protocols within the group, and referring requests outside of a GAC group.

	061
	Preservation/conservation services. Specific measures undertaken for the repair, maintenance, restoration, or protection of library materials, including but not limited to binding and rebinding, materials conversion (to microform for example), deacidification, and lamination.

	062
	Reference referral services. Provision of information about or from groups or organizations. A reference referral transaction involves the provision of information about a group or organization and its activities, services or agencies, and calendar. Such a transaction typically requires the determination of the user's need and the appropriate group or organization to meet the need. Such a transaction may require directing the user to persons or organizations external to the library for an answer to a question.

	063
	Retrospective conversion of bibliographic records. Retrospective conversion involves changing bibliographic records from one format, usually cards, to machine-readable form in order to produce or make additions to an automated catalog.

	064
	State standards/guidelines. The StLA may promulgate standards or guidelines that define adequacy, equity, and/or excellence in library service. Standards or guidelines may be quantitative, qualitative, or both. Maintaining standards or following guidelines may be a requirement for receiving State aid and/or LSTA grants.

	065
	Statewide public relations/library promotion campaigns. A concerted public relations program usually organized around a particular theme or issue, with specific objectives, and using a variety of techniques in concert (e.g., press releases, events, publications, exhibits).

	066
	Summer reading program support. A particular kind of Statewide public relations and library promotion campaign designed to encourage reading by children between school years. The usual purpose of such programs is to maintain or improve the reading skills of children between school years.

	067
	Union list development. A union list is a list of titles of works, usually periodicals, in physically separate library collections. Location data indicate libraries in which a given item may be found.

	068
	Universal Service Program (review and approval of technology plans). The state library agency reviews and approves technology plans for libraries or library systems applying for universal service discounts (also known as E-rate discounts) under the Universal Service Program, established by the Federal Communications Commission (FCC) under the Telecommunications Act of 1996.

	069-076
	(Note: These items are reserved for future use.)

	 

	
	Part E. Public Service Hours, Outlets, and User Groups

	6.
	Enter in the spaces provided the total hours open in a typical week for all StLA outlets (main or central, bookmobiles, and other outlets) that serve the general public and/or State government employees, by the specified categories.

	
	Note: Main or central outlet, bookmobiles, and other outlets (excluding bookmobiles) are defined in the instructions to question 7. Report public service hours for all StLA outlets that serve the general public, regardless of whether they are open on a walk-in or referral basis. Exclude data for a local public or academic library serving as a State resource center or State reference/information service center under contract with the StLA. Exclude service hours for outlets that only serve blind and physically handicapped individuals through the National Library Service for the Blind and Physically Handicapped, Library of Congress. Also exclude service hours for outlets that only serve residents of State correctional institutions or residents of other State institutions, unless such outlets are administered and staffed by the StLA. Do not report data for non-StLA outlets, even though the StLA may provide funding or services to such outlets.

	
	A "typical week" is a time that is neither unusually busy nor unusually slow. Avoid holidays, vacation periods, days when unusual events are taking place in the community or in the library. Choose a week in which the library is open its regular hours. Include seven consecutive calendar days from Sunday through Saturday or whenever the library is usually open.

	077
	Total hours/week. Sum of hours open during a typical week for all outlets (main or central, bookmobiles, and other outlets).

	078
	Monday-Friday after 5:00 p.m. Sum of hours open after 5:00 p.m. Monday through Friday during a typical week for all outlets (main or central, bookmobiles, and other outlets).

	079
	Saturday and Sunday. Sum of hours open on Saturday and Sunday during a typical week for all outlets (main or central, bookmobiles, and other outlets).

	080-081
	These items are reserved for future use.

	7.
	Enter in the spaces provided the total number of StLA outlets, by type of outlet. Report all StLA outlets regardless of whom they serve. Do not report an allied operations outlet as an StLA outlet.

	
	Note: An StLA outlet has regular hours of service in which StLA staff are present to serve its users. The staff and all service costs are paid by the StLA as part of its regular operation. A loan of books or total collections (whether permanent or short-term) to another agency, library, or school does not constitute an StLA outlet inasmuch as it is not administered and staffed by the StLA.

	082
	Main or central outlet. A single unit library or the unit where the principal collections are located and handled. Note: An StLA administrative center which is separate from the principal collections and is not open to users should not be included as an outlet.

	083
	Other outlets (excluding bookmobiles). Units that have all of the following: (1) separate quarters; (2) a permanent basic collection of books and/or other materials; (3) a permanent paid staff; and 4) a regular schedule of hours open to users.

	084
	Bookmobiles. Trucks or vans specially equipped to carry books and other library materials. They serve as traveling branch libraries. Count vehicles in use, rather than the number of stops each vehicle makes.

	085
	Total outlets. Sum of items 082-084.

	8.
	Enter in the spaces provided the number of StLA outlets that serve the following user groups, in whole or in part, by type of outlet and user group.

	
	Note: Main or central outlet, bookmobiles, and other outlets (excluding bookmobiles) are defined in the instructions to question 7.

	086
	Blind and physically handicapped individuals. Outlets serving this user group may contain talking books on discs and tapes and books in Braille made available from the National Library Service for the Blind and Physically Handicapped, Library of Congress. In addition, such outlets may contain large print books for the visually handicapped and captioned films for the deaf. These outlets provide such library materials and library services to blind or physically handicapped residents who have been certified by competent authority as unable to read or to use conventional printed materials as a result of physical limitations.

	087
	Residents of State correctional institutions. Outlets serving this user group provide books, other library materials, and access to other information resources as well as other library services to residents of prisons, reformatories, and other correctional institutions operated or substantially supported by the State.

	088
	Residents of other State institutions. Outlets serving this user group provide books, other library materials, and access to other information resources as well as other library services to patients or residents of residential training schools, hospitals, nursing homes, and other general or special institutions operated or substantially supported by the State. 

	089
	State government employees (executive, legislative, or judicial). Outlets serving this user group provide books, other library materials, and access to other information resources as well as other library services to employees of all branches of State government. 

	090
	General public. Report all StLA outlets that serve the general public, regardless of whether they are open on a walk-in or referral basis. Outlets serving this user group function as the State-level equivalent of a local public library, providing books, other library materials, and electronic access to locally mounted and remote information resources for all State residents.

	 

	
	Part F. Collections

	9.
	Enter in the spaces provided the total number of volumes or physical units in the specified formats in all StLA outlets (main or central, bookmobiles, and other outlets) that serve the general public and/or State government employees. 

	
	Note: Main or central outlet, bookmobiles, and other outlets (excluding bookmobiles) are defined in the instructions to question 7. Report collections for all StLA outlets that serve the general public, regardless of whether they are open on a walk-in or referral basis. Exclude data for a local public or academic library serving as a State resource center or State reference/information service center under contract with the StLA. Exclude collections of braille and talking books owned by the National Library Service for the Blind and Physically Handicapped, Library of Congress. Also exclude collections that are specifically intended to only serve residents of State correctional institutions or residents of other State institutions, unless such outlets are administered and staffed by the StLA. 

	091
	Book and serial volumes (exclude microforms). Books are non-periodical printed publications bound in hard or soft covers, or in loose-leaf format, of at least 49 pages, exclusive of the cover pages; or juvenile non-periodical publications of any length bound in hard or soft covers. Serials are publications issued in successive parts, usually at regular intervals, and as a rule, intended to be continued indefinitely. Serials include periodicals(magazines), newspapers, annuals reports, yearbooks, etc.) memoirs, proceedings, and transactions of societies. Except for the current volume, count unbounded serials as volumes when the library has at least half of the issues in a publisher's volume. 

	092
	Audio materials. These are materials on which sounds (only)are stored (recorded) and that can be reproduced (played back) mechanically or electronically, or both. Included are records, audiocassettes, audio cartridges, audiodiscs, audioreels, talking books, and other sound recordings. 

	093
	(Note: This item is reserved for future use.) 

	094
	Video materials. These are materials on which pictures, sound, or both are recorded. Electronic playback reproduces pictures, sounds, or both using a television receiver or monitor. 

	095
	Serial subscriptions (titles, not individual issues) (exclude microforms). These include subscriptions received, both purchased and gifts. This count does not include the number of individual issues, but rather each serial title. Report the total number of titles subscribed to, including duplicates. Do not report individual issues. 

	096
	Government documents (include only government documents not accessible through the library catalog and not reported elsewhere). For government documents not accessible through the library catalog and not reported on other lines, report the number of volumes or physical units of such materials in all formats. A government document is a publication in any format bearing a government imprint. Includes publications of federal, State, local, and foreign governments and intergovernmental organizations to which governments belong and appoint representatives (e.g., United Nations, Organization of American States). 

	10.
	Enter <Y>es or <N>o for this item to indicate whether the StLA maintains a general collection (fiction and/or nonfiction). 

	097
	General collection. 

	098-105
	(These item numbers are reserved for future use.) 

	11. 
	Enter <Y>es or <N>o for each item (106-109) to indicate whether the StLA is designated as a federal or State depository library for government documents, and whether it is a regional or selective federal depository. 

	
	Note: A government document is a publication in any format bearing a government imprint. Includes publications of federal, State, local, and foreign governments and intergovernmental organizations to which governments belong and appoint representatives (e.g., United Nations, Organization of American States). 

	106
	State depository library. A library officially designated as a depository of publications bearing the imprint of the State government. 

	107
	Federal depository library. A library officially designated as a depository of publications bearing the imprint of the federal government. These libraries receive publications issued by the executive, judicial, and the legislative branches at no charge in exchange for providing free public access. Enter <Y>es or <N>o to items 108 and 109 to indicate if the StLA is a regional or selective depository 

	108
	Regional. Regional depositories receive one copy of all materials distributed by the federal government. 

	109
	Selective. Selective depositories receive only those materials they select.

	 

	
	Part G. Library Service Transactions

	12.
	Enter in the spaces provided ANNUAL totals for the specified types of service transactions for all StLA outlets (main or central, bookmobiles, and other outlets) that serve the general public and/or State government employees. 

	
	Note: Main or central outlet, bookmobiles, and other outlets (excluding bookmobiles) are defined in the instructions to question 7. Report library service transactions for all StLA outlets that serve the general public, regardless of whether they are open on a walk-in or referral basis. Exclude data for a local public or academic library serving as a State resource center or State reference/information service center under contract with the StLA. Exclude service transactions for outlets or outlet service points that only serve blind and physically handicapped individuals through the National Library Service for the Blind and Physically Handicapped, Library of Congress. Also exclude service transactions for outlets that only serve residents of State correctional institutions or other State institutions, unless such outlets are administered and staffed by the StLA. 

	110
	Circulation (Exclude items checked out to another library). These are transactions that involve lending an item from the State Library collection or borrowed from another library for use generally, although not always, outside the library. This activity includes charging materials manually or electronically. Also report each renewal as a circulation transaction. Exclude in-house use resulting from counting items in the collection as they are reshelved after use and without any formal tracking system. Exclude items checked out to another library. 

	
	Interlibrary Loan/Document Delivery

	111
	Provided to other libraries. These are library materials, or copies of materials, loaned from the StLA collection to another library upon request. Do not include loans or copies of materials from one StLA outlet to another StLA outlet. 

	112
	Received from other libraries and document delivery services. These are library materials, or copies of materials, borrowed by the StLA from another library or obtained by the StLA from a commercial document delivery service. Do not include loans or copies of materials from one StLA outlet to another StLA outlet. 

	113
	Reference transactions. A reference transaction is an information contact which involves the knowledge, use, recommendations, interpretation or instruction in the use of one or more information sources by a member of the StLA staff. The term includes information and referral service. Information sources include printed and non-printed materials, machine-readable databases (including computer- assisted instruction), catalogs and other records of holdings, and, through communication or referral, other libraries, and institutions and persons both inside and outside the library. When a staff member utilizes information gained from previous use of information sources to answer a question, report as a reference transaction even if the source is not consulted again during the transaction. If necessary, multiply a typical week by 52. Exclude directional transactions. (See definition of typical week in question 6.) 

	114 
	Library visits. This is the total number of persons per year entering StLA outlets, including persons attending activities, meetings, and those persons requiring no staff services. If necessary, multiply a typical week by 52. A "typical week" is defined in the instructions to question 6.

	 

	
	Part H. Library Development Transactions

	13.
	Enter in the spaces provided ANNUAL totals for the specified types of library development transactions of the StLA.

	
	LSTA and State Grants

	115
	Grants monitored. Report the total annual number of LSTA and State grants monitored by the StLA. Count all grants monitored during the reporting period, regardless of their duration or the year in which they were awarded. 

	116 
	On-site monitoring visits. Report the total annual number of visits made to monitor LSTA and State grant sites. Count site visits for all grants administered during the reporting period, regardless of their duration or the year in which they were awarded. 

	
	Continuing Education Programs 

	117
	Number of events. Report the total number of continuing education events (workshops, training sessions, etc.) which (1) the StLA sponsored and itself presented and (2) another agency presented with the help of StLA funding and planning support. Do not count events for which the StLA is only a nominal sponsor. Do not count events for an allied operation. 

	118
	Total attendance at events. Report the total annual attendance at continuing education events reported in item 117. 

	 

	
	Part I. Staff

	14. 
	Enter in the spaces provided the total number of StLA staff in FTE's (full-time equivalents) (to two decimal places), by type of position and service. Report all staff on the payroll as of October 1, 2001, and unfilled but budgeted positions. 

	
	Note: Forty hours per week is the measure of full-time employment for this survey. FTE's (full-time equivalents) of employees in any category may be computed by taking the number of hours worked per week by all employees in that category and dividing it by 40. Report staff based on the StLA organization chart. A given position (e.g., State Data Coordinator) may be part of administration in one agency, library development in another, and library services in another agency. If an employee provides more than one service, allocate the FTE among appropriate categories. 

	
	Type of Position 

	
	(a) Librarians with ALA-MLS. Librarians with master’s degrees from programs of library and information studies accredited by the American Library Association.

	
	(b) Other professionals. These are professionals other than ALA-MLS librarians employed by the StLA, such as archivists, accountants, business managers, public relations, and human resources staff.

	
	(c) Other paid staff. This includes all other employees paid from the StLA budget, including plant operations, security, and maintenance staff.

	
	(d) Total staff. Sum of columns (a), (b), and (c) for each item.

	
	Type of Service 

	119
	Administration. Usually includes the chief officer of the StLA and his or her immediate staff. May include officers responsible for the StLA's fiscal affairs; public relations; and planning, evaluation, and research. 

	
	Library Development 

	
	Note: Usually includes staff responsible for the development of public library services. May include staff responsible for administering State and LSTA grant programs; providing consulting and continuing education services; and promoting resource sharing and other forms of interlibrary cooperation. (See instructions to question 5 for definitions of types of libraries

	120
	Public library. Staff who provide consulting, continuing education, and other services to public libraries.

	121
	School library media center. Staff who provide consulting, continuing education, and other services to school library media centers. 

	122
	Academic library. Staff who provide consulting, continuing education, and other services to academic libraries. 

	123
	Special library. Staff who provide consulting, continuing education, and other services to special libraries. 

	124
	Other library development. Includes library development staff not reported in items 120-123. 

	125
	Total library development. Sum of items 120-124. 

	
	Library Services 

	
	Note: Staff responsible for providing library service from the StLA. Includes public, technical, and other library services. 

	126
	Public services. Includes circulation; reference/adult and children's/ young adult services; government publications; and interlibrary loan.

	
	Circulation staff are those involved in lending items from the StLA collection for use generally (although not always) outside the library. Their activities include charging, renewals books-by-mail, and delivering items directly to the user. 

	
	Reference/adult and children's/young adult services staff are those who use, recommend, interpret, or instruct library users in the use of one or more information sources, or provide knowledge of such sources from a member of the StLA staff. 

	
	Government publications staff are those responsible for materials published in any format by a government agency (e.g., publications of the federal, State, local, and foreign governments and of inter- governmental organizations to which governments belong and appoint representatives, such as the United Nations and the Organization of American States). 

	
	Interlibrary loan staff are those responsible for transactions in which library material, or a copy of the material (including materials sent by telefacsimile or other form of electronic transmission) is made available by one library to another upon request. It includes both lending and borrowing. The libraries involved in interlibrary loan are not under the same administration. Interlibrary loan also includes transactions for materials obtained through the interlibrary loan process that are supplied from non-library sources, such as commercial document delivery services. 

	127
	Technical services. Includes those activities related to the acquisition, organization, and preparation of materials. Included in this category are acquisition services, cataloging services, serials control, binding services, and computer services in support of these functions. 

	128
	Other library services. Includes library services staff not reported in items 126-127. 

	129
	Total library services. Sum of items 126-128. 

	130
	Other services. Includes staff not reported in items 119-129, such as staff in allied operations.

	131
	Total staff. Sum of items 119, 125, 129, and 130. 

	15.
	Enter in the spaces provided the number of StLA staff in FTE's (full-time equivalents) (to two decimal places), by type of position and selected staff specialty. Report specified staff on the payroll as of October 1, 2001, and unfilled but budgeted positions. These staff should also be reported in question 14. 

	
	Note: See definitions of types of positions and FTE's in instructions to question 14. If an employee serves in more than one specialty, allocate the FTE among appropriate categories. 

	132a
	Administration of LSTA grants. Includes determining compliance with eligibility criteria and performance standards, overseeing processes through which recipients of LSTA funds are determined, announcing recipients and disbursing funds, monitoring and receiving reports from recipients, submitting plans and reports to the Office of Library Services within the Institute of Museum and Library Services, and other activities involved in the management of financial assistance provided by the federal government to libraries under the Library Services and Technology Act. 

	132b
	Administration of State aid. Includes determining compliance with eligibility criteria and performance standards, overseeing processes through which recipients of State funds are determined, announcing recipients and disbursing funds, monitoring and receiving reports from recipients, and other activities involved in the management of funds provided by the State to libraries. 

	133
	Automation/electronic network development/telecommunications. Includes any activities described in Part N. Also includes consulting, continuing education, and other services that facilitate library automation and network participation. Includes telecommunications planning and development. Includes consulting services related to the review and approval of technology plans for the Universal Service Program (also called the E-rate discount program). 

	134
	Blind and physically handicapped services. Library services to individuals who have been certified by competent authority as unable to read or to use conventional printed materials as a result of physical limitations. 

	135
	Children's/young adult services. Includes consulting, continuing education, and other services to public libraries that facilitate the establishment and improvement of services to children (i.e., persons age 14 and under) and young adults (as defined by the StLA). 

	136
	Institutional library services. Includes providing books, other library materials, and access to other information resources as well as other library services to residents of prisons, reformatories, and other correctional institutions; patients or residents of residential training schools, hospitals, nursing homes; and other general or special institutions operated or substantially supported by the State. 

	137
	Library statistics. Includes the design and administration of data collection instruments as well as data entry, data processing, and publication and dissemination of library data. Include the State Data Coordinator for the Federal State Cooperative System (FSCS) for Public Library Data, the Library Representative for the Integrated Postsecondary Education Data System (IPEDS) (if employed by the StLA), and others employed by the StLA who are involved in such efforts (e.g., public library consultant, data entry operator). 

	138
	Literacy program support. Includes consulting, continuing education, and other services to organized efforts to assist individuals with limited language and mathematical skills in developing skills in reading, writing, and computation that enable them to function in society without assistance from others. Include ESL (English As a Second Language) services. 

	139
	Marketing/communications. Includes activities planning and coordinating the implementation of a statewide communications program about programs and services of libraries; publications development; liaison to citizen groups and library partners in enhancing knowledge of library services and encouraging involvement of the public in determining the effectiveness of library services; and public information. 

	16.
	Enter in the spaces provided the total number of STLA staff by position, gender, and full-time/part-time status, on the payroll as of October 1, 2001. Exclude unfilled but budgeted positions. 

	
	Note: See definitions of types of positions in instructions to question 14. 

	140-151
	(These items are reserved for future use.) 

	152a-153b
	Total staff. Total StLA by position, gender, and full-time/part-time status, on the payroll as of October 1, 2001. Exclude unfilled but budgeted positions. 

	 

	
	Part J. Income

	17.
	Enter in the spaces provided total funds received as income by the StLA during the reporting period specified in items 022-023. EXCLUDE carryover. Include income for allied operations only if the income is part of the StLA budget. 

	
	Note: Exclude carryover when reporting income. Carryover means funds carried forward from the previous year, sometimes called an “opening balance” or “fund balance”. 

	
	Federal Income

	154
	LSTA (Library Services and Technology Act) State Programs 

	
	Note: Report the funds drawn down from the federal government from the LSTA State Program during state fiscal year 2001. Do not report LSTA National Leadership Grants--report these grants in item 155 (Other Federal income). 

	155
	Other Federal income. If the StLA received other federal income (e.g., National Endowment for the Humanities grants, National Historical Publications and Records Commission grants, LSCA Title II grants, LSTA National Leadership Grants, etc.), report that income in this item. If your state acts as the fiscal agent for a multi-state grant, report only the funds designated for your state. 

	156
	Specify program(s) and title(s). If other federal income is reported in item 155, specify its source in this item. 

	157
	Total Federal income. Sum of items 154 and 155. 

	158-166
	(These items are reserved for future use.) 

	
	State Income

	167
	StLA operation. Report income received from the State to support operation and services of the StLA. Do not include income received for major capital expenditures, contributions to endowments, or income passed through to another agency, or funds unspent in the previous fiscal year. 

	168
	State aid to libraries. Report income received from the State for distribution to libraries, systems, and agencies. Includes funds derived from State sources (exclusive of Federal funds) and appropriated by a State legislature to a State Library Agency for payment or transfer to an individual library; a group of libraries; or an agency or library, other than the StLA, that provides a Statewide service to libraries or citizens. Exclude State funds used to administer the State Library Agency or to deliver Statewide services to libraries or citizens where the service is administered directly by the StLA; State funds allocated for school library operations when the State Library Agency under the State education agency; and federal funds. 

	169
	Other State income. Report income received from the State for any other purpose, such as interagency transfers. 

	170
	Total State income. Sum of items 167-169. 

	171
	Other income. Include (1) any other income from public sources; (2) income received from private sources, such as foundations, corporations, Friends groups, and individuals; and (3) StLA-generated income, such as fines and fees for services. 

	172
	Total income. Sum of items 157 +170 +171. 

	 

	
	Part K. Expenditures

	18.
	Enter in the spaces provided total StLA expenditures, by source of funds and type of expenditure. Include all LSTA expenditures. Include expenditures for allied operations only if the expenditures are from the StLA budget. 

	
	Operating Expenditures (items 173-178) 

	
	Note: These are the current and recurrent costs necessary to the provision of services by the StLA. Include LSTA expenditures for statewide services (item 190) conducted directly by the StLA. Include LSTA expenditures for LSTA administration (item 192). Exclude LSTA expenditures for grants (item 191). 

	173
	Salaries and wages. Salaries and wages for all StLA staff, including plant operation, security and maintenance staff for the reporting year. Include salaries and wages before deductions, but exclude employee benefits. 

	174
	Employee benefits. Benefits outside of salaries and wages paid and accruing to employees, including plant operation, security and maintenance staff, regardless of whether the benefits or equivalent cash options are available to all employees. Include amounts spent by the StLA for direct, paid employee benefits, including Social Security, retirement, medical insurance, life insurance, guaranteed disability income protection, unemployment compensation, worker's compensation, tuition, and housing benefits. Only that part of any employee benefits paid out of the StLA budget should be reported. 

	175
	Total staff expenditures. Sum of items 173-174. 

	176
	Collection expenditures. Includes all expenditures for materials purchased or leased for use by StLA users, including print materials, microforms, machine-readable materials, audiovisual materials, etc.

	177
	Other operating expenditures. Includes all operating expenditures not reported in items 173-176. 

	178
	Total operating expenditures. Sum of items 175-177. 

	
	Financial Assistance to Libraries and Systems (items 179-186) 

	
	Note: Include LSTA expenditures for grants (item 191). Exclude LSTA expenditures for statewide services (190) conducted directly by the StLA and LSTA expenditures for LSTA administration (item 192). 

	179
	Individual public libraries. Financial assistance to individual public libraries for services to their population of legal service area. These are libraries that are governed exclusively by a single board or political subdivision. Municipal libraries, county libraries, consolidated multi-county libraries, and library districts are considered individual libraries if there is only one administrative entity. Exclude construction aid. 

	180 
	Public library systems. Financial assistance to public library systems for services to their population of legal service area. These are headquarters of regional public library systems, federations, cooperatives, or public libraries serving in a regional capacity which includes grants to headquarters of regional public library systems. Exclude construction aid. 

	181
	Other individual libraries. Financial assistance to other individual libraries for services to their population or constituency. These are libraries other than public libraries and school library media centers. Exclude grants to public libraries and to school library media centers. Report financial assistance to school library media centers in item 185. Exclude construction aid. 

	182
	Multitype library systems. Financial assistance to multitype library systems for services to their population of legal service area. These are headquarters of regional multitype library systems, federations, and cooperatives, or libraries serving multitype libraries within a region. Multitype library systems may serve public, academic, school, and special libraries. Exclude construction aid. 

	183
	Single agency or library providing statewide service. Financial assistance to a single entity (agency, library, library system, etc.) for services offered to all libraries in the state, or all state residents, or a significant portion of all libraries or state residents. Exclude funds administered directly by the StLA to provide such services. Exclude construction aid.

	184
	Library construction. Do not report data for this item in items 179-183, 185, or 187. Includes construction of new buildings and acquisition, expansion, remodeling, and alteration of existing buildings, and the purchase, lease, and installation of equipment of any such buildings, or any combination of such activities (including architects' fees and the cost of acquisition of land). Equipment includes information and building technologies, video and telecommunications equipment, machinery, utilities, and built-in equipment and any necessary enclosures or structures to house them. Exclude construction aid expended on the StLA.

	185 
	Other assistance. Expenditures for other assistance to libraries not reported in items 179-184. Exclude construction aid.

	186
	Total financial assistance to libraries and systems. Sum of items 179-185. 

	
	Other expenditures (items 187 and 188) 

	187
	Capital outlay. Funds for the acquisition of or additions to fixed assets such as building sites, new buildings and building additions, new equipment (including major computer installations), initial book stock, furnishings for new or expanded buildings, and new vehicles. Exclude replacement and repair of existing furnishings and equipment, regular purchase of library materials, and investments for capital appreciation. Exclude the amount reported for this item from all other items except (189). Include construction aid expended on the StLA. Exclude construction aid expended on other libraries and systems. 

	
	Note: State accounting practices shall determine whether a specific item is a capital expense or an operating expense, regardless of the examples in this definition. 

	188
	Other expenditures. These are expenditures not reported in items 173-187. Exclude construction aid. 

	189
	Total expenditures. Sum of items 178 and 186-188.

	 

	
	Part L. LSTA State Program Expenditures

	19.
	Enter in the spaces provided total LSTA state program expenditures, by type of expenditure. Report expenditures in one and only one category. These expenditures should also be reported in Part K. 

	190
	Statewide services (exclude sub-grants to single libraries or agencies providing statewide services). Funds expended by the StLA to provide services to libraries and individuals throughout the State. Include expenditures for statewide services conducted directly by the StLA. Exclude sub-grants made to single libraries or other outside agencies to provide or assist in providing such services. 

	
	Note: These expenditures should also be reported in Part K, under operating expenditures (items 173-178); capital outlay (item 187); or other expenditures (item 188), as appropriate. DO NOT report them as financial assistance to libraries and systems (items 179-186). 

	191
	Grants (include sub-grants to single libraries or agencies providing statewide services). Funds distributed by the StLA to recipients who meet eligibility criteria specified by LSTA and the State. Such funds are usually awarded for purposes specified in successful grant proposals. Such grants may be awarded competitively or on a formula basis. Include sub-grants made to single libraries or other outside agencies to provide or assist in providing statewide services. 

	
	Note: These expenditures should also be reported in Part K, under financial assistance to libraries and systems (items 179-186), as appropriate. DO NOT report them as StLA operating expenditures (items 173-178); capital outlay (item 187); or other expenditures (item 188). 

	192
	LSTA administration. Expenditures of LSTA funds for administrative costs in connection with programs and services carried out under this Act. 

	193
	Total LSTA expenditures. Sum of items 190-192. 

	20.
	Enter in the spaces provided total LSTA state program expenditures, by use of expenditure. Report expenditures in one and only one category. These expenditures should also be reported in Part K. 

	
	Note: LSTA administration expenditures in item 197 must equal LSTA administration expenditures in item 192. And total LSTA expenditures in item 198 must equal total LSTA expenditures in item 193. 

	194
	Electronic networking/electronic access. Report LSTA expenditures (including expenditures for statewide services and grants) for establishing electronic linkages among or between libraries; electronically linking libraries with educational, social, or information services; assisting libraries in accessing information through electronic networks; encouraging libraries in different areas, and encouraging different types of libraries, to establish consortia and share resources; and paying costs for libraries to acquire or share computer systems and telecommunications technologies. 

	195
	Services to persons having difficulty using a library. Report LSTA expenditures (including expenditures for statewide services and grants) for library and information services to persons having difficulty using a library and to underserved urban and rural communities. 

	196
	Services to children in poverty. Report LSTA expenditures (including expenditures for statewide services and grants) for library and information services to children (from birth through age 17) from families with incomes below the poverty line (as defined by the Office of Management and Budget and revised annually in accordance with section 673(2)of the Community Services Block Grant Act (42 U.S.C. 9902(2) applicable to a family of the size involved. 

	197
	LSTA administration (must equal amount reported in 192). Report expenditures of LSTA funds for administrative costs in connection with programs and services carried out under this Act. 

	
	Note: LSTA administration expenditures in item 197 must equal LSTA administration expenditures in item 192. 

	198
	Total LSTA expenditures (must equal amount reported in 193). Sum of items 194-197. 

	
	Note: Total LSTA expenditures in item 198 must equal total LSTA expenditures in item 193. 

	199-200
	(These items are reserved for future use.)

	 

	
	Part M. Allied Operations Expenditures

	21.
	Enter in the spaces provided total expenditures from the StLA budget for the allied operations listed in Part C. These expenditures should also be reported in Part K. 

	
	Operating Expenditures 

	201
	Total staff expenditures. Report StLA expenditures for salaries and wages and employee benefits for allied operations listed in Part C. Also see instructions for items 173-174 for guidance. 

	202
	Other operating expenditures. Report all operating expenditures for allied operations, if these expenditures are from the StLA budget, that are not reported in item 201. 

	203
	Total operating expenditures. Sum of items 201-202. 

	204
	Capital outlay. Report StLA expenditures for this item for the allied operations listed in Part C. See the description of capital outlay in the instructions for item 187. 

	205
	Total expenditures. Sum of items 203-204.

	 

	
	Part N. Electronic Services and Information

	22. 
	Enter <Y>es or <N>o for each item to indicate whether the StLA supports the specified electronic networking functions at the State level. 

	
	Note: A State-level electronic information network involves the wide-area use of telecommunications to link libraries via micro-computers or terminals to automated library systems. The network may include online public access catalogs and other library applications; locally mounted or online databases (bibliographic, full text, or data); bibliographic utilities; and other information resources. Access to such networks may be via modem (i.e., dial access) or dedicated lines (i.e., hard-wired). Such a network may or may not be connected to the Internet. 

	206
	Electronic network planning or monitoring. Includes drafting Statewide plans, requests for proposals, and contracts and monitoring contracts for network development. 

	207 
	Electronic network operation. Includes acquiring, maintaining, or replacing substantial technological equipment necessary to provide access to information in electronic and other formats made possible by new information and communication technologies. May include hosting or sharing a mainframe, minicomputer, or file server, or facilitating reciprocal borrowing agreements and document delivery systems necessary to fully exploit such a network. Such a network may or may not be connected to the Internet. 

	
	Database Development 

	
	Note: Activities may include creation of new databases or conversion of existing databases into electronic format. Includes bibliographic databases as well as full text or data files. 

	208
	Bibliographic databases. Includes machine-readable catalog records, other electronic indexes, and other databases which contain only references to or condensed surrogates for original materials. 

	209
	Full text or data files. Full text files are files in which the information consists of the content of one or more complete intellectual products initially expressed primarily through the written word. Data files report the content of one or more complete intellectual products expressed primarily with numbers. 

	23.
	Enter <Y>es or <N>o for each item to indicate whether the StLA supports library access to the Internet in the specified ways.

Note: The Internet is the global network of networks that, via a standardized addressing system and a common primary command structure, enables individuals and organizations to communicate via electronic mail, to access a host of online databases and other electronic information resources, and to transfer files electronically. 

	
	Training or consulting for participation (items 210a and 210b):

	210a
	Library staff (state and local). Includes all activities that facilitate Internet awareness and use by library staff (state and local) and "training the trainer" activities.

	210b
	State library customers or end-users. Includes all activities that facilitate Internet awareness by actual or potential state library customers or end-users.

	211
	Subsidy for participation. Includes any grants of State, federal, and/or other StLA funds to libraries or related organizations that facilitate (1) establishing Internet accounts for library-related individuals or organizations; (2) acquiring computer hardware, software, or peripherals necessary for Internet access; and (3) training or consulting with actual and potential Internet users. 

	212
	Providing equipment. Includes computer hardware, software, and peripherals necessary for Internet access. Critical types of equipment, beyond basic hardware and operating system software, include modems and telecommunications software. 

	213
	Providing access to directories, databases, or online catalogs via the Internet. Includes bibliographic files, locator files, and/or full text databases produced or licensed by the state library agency and available via the Internet. Note: This item focuses on content available via the Internet. 

	214
	Managing a gopher/Web site, file servers, bulletin boards, or listservs. Includes the development and maintenance of Internet menu systems, operation of equipment that provides Internet access to multiple files, or posting of electronic messages via the Internet. Note: This item focuses on the structure through which content is available via the Internet. 

	24.
	What is your StLA’s fastest Internet speed of connection? Select one of the following:

	215
	56K (bits per second)
T1 (1.5 million bits per second)
T3 (45 million bits per second) 
Other speed

	216
	Specify. If Other speed is selected in item 215, specify the speed in this item. 

	217-219
	(Note: These items are reserved for future use.)

	25.
	Enter in the spaces provided the number of Internet workstations available for public use in all StLA outlets that serve the general public. 

	
	Note: Report data only for all StLA outlets that serve the general public. Exclude data for: (a) a local public or academic library serving as a State resource center or State reference/ information service center under contract with the StLA; (b) outlets that only serve blind and physically handicapped individuals through the National Library Service for the Blind and Physically Handicapped, Library of Congress; (c) outlets that only serve residents of State correctional institutions or residents of other State institutions; (d) outlets that only serve state government employees; and (e) non-StLA outlets, even though the StLA may provide funding or services to such outlets. 

	220
	Internet workstations available to general public. Report all workstations that are used for Internet access by the general public in all StLA outlets that serve the general public. Include terminals that are used by both the StLA staff and the public. Exclude terminals that are for StLA staff use only. 

	26.
	Enter <Y>es or <N>o to indicate whether the StLA receives and responds to reference questions through the Internet. 

	221
	Reference questions. Include reference questions received through the Internet, including e-mail and Web-based reference forms.

	27.
	Enter <Y>es or <N>o to indicate whether the StLA, either on its own or in partnership with other agencies in the state, provides or facilitates access for other libraries in the state to on-line databases through subscription, lease, license, consortial membership, or agreement. 

	222
	On-line databases. On-line databases include indexing and abstracting, encyclopedias, dictionaries, statistical compilations, etc. 

	28. 
	Enter in the spaces provided total StLA expenditures for statewide database licensing, by source of expenditure. These expenditures should also be reported in Part K. 

	223
	Statewide database licensing. Statewide contracted rights for access to and use of database(s) by libraries that are parties to a licensing agreement.

	29.
	Enter <Y>es or <N>o for each item to indicate which user groups are covered by the statewide database licenses paid for by the funds reported in question 28. 

	224
	Public Libraries (definition is provided in question 5). 

	225
	Academic Libraries (definition is provided in question 5). 

	226
	School Library Media Centers (definition is provided in question 5). 

	227
	Special Libraries (definition is provided in question 5). 

	228
	Library cooperatives (definition is provided in question 5 under “System”). 

	229
	Other state agencies 

	30.
	Enter <Y>es or <N>o to indicate whether your statewide database licenses paid for by the funds reported in question 28 cover access for remote users. 

	230
	Remote users. Authorized users having access to and use of licensed database(s) from sites outside of a library building.

	31.
	Enter <Y>es or <N>o to indicate whether the StLA facilitates or subsidizes electronic access to the holdings of other libraries in the state, by the specified categories.

	231
	CD-ROM union catalog. A CD-ROM union catalog lists the holdings of participating libraries on one or more compact discs. The electronic indexes and bibliographic records can be accessed only by libraries with compatible hardware (computer, CD-ROM drives) and proprietary software. 

	232
	OCLC participation (GAC, retrospective conversion). Use of the Online Computer Library Center (OCLC, Inc.) system by a group of libraries for resource sharing and interlibrary lending (ILL). Group Access Capability (GAC) related activities may include coordinating group profiling, establishing group policies, coordinating ILL protocols within the group, and referring requests outside of a GAC group. Retrospective conversion of bibliographic records involves changing bibliographic records from one format, usually cards, to machine-readable form in order to produce or make additions to an automated catalog. 

	233
	Telnet gateway. A Telnet gateway allows users to log onto the on-line catalogs of other libraries via the Internet. Telnet access is available in text format only. 

	234
	Web-based union catalog (statewide, multistate, regional). A Web-based union catalog makes the aggregated electronic holdings of libraries in a region, a multitype system, or a state available via the World Wide Web. Holdings and indexes for a Web-based union catalog are mounted on a server that is connected to the Internet. Access to the bibliographic information in a Web-based union catalog is available to any user with an Internet connection and a standard Web browser. 

	235
	Z39.50 gateway (regional, multitype). A Z39.50 gateway uses the ANSI/NISO Z39.50 information retrieval protocol to create an Internet-based library information and resource sharing network which enables libraries to make their on-line public access catalogs available and enables users to access on-line catalogs with a standard Web browser.

	236
	Other type of electronic access. If the StLA facilitates or subsidizes a type of electronic access to the holdings of other libraries in the state not covered in items 231 to 235, enter <Y> for this item. 

	237
	Specify. If the StLA facilitates or subsidizes a type of electronic access to the holdings of other libraries in the state not covered in items 231 to 235, enter the type of electronic access in this item. 

	32.
	Enter <Y>es or <N>o to indicate whether the StLA is an applicant for the Universal Service Program (also known as the E-rate discount program). 

	238
	Applicant for Universal Service Program. The Universal Service Program was established by the Federal Communications Commission (FCC) under the Telecommunications Act of 1996. To be considered an applicant, the StLA must have an FCC Form 470 and Form 471 on file with the FCC.

	 

	
	Part O. Public Policy Issues

	33.
	Enter in the spaces provided the total grants and contracts expenditures (from all sources) by the StLA to assist public libraries in responding to goals in a state or federal education reform initiative in the following areas. These expenditures should also be reported in Part K.

	239
	Readiness for school. Pre-kindergarten learning that helps a child to enter kindergarten or first grade. Grants and contract purposes for “readiness for school” may include cooperative programs for children’s learning between or among public libraries and day care centers, schools, and other education and cultural organizations, including summer reading programs, toddler programs, etc. 

	240
	Adult literacy and family literacy. 

	
	Note: Adult literacy and family literacy are defined separately below, but report the total grant and contract expenditures for “adult literacy” and “family literacy” as one sum. 

	
	Adult literacy. Any library or cooperative program with other agencies or literacy organizations that helps adults learn to develop or improve reading skills to function as learners, workers, consumers, and effective members of society.

	
	Family literacy (exclude Readiness for School). Any library or cooperative program with other agencies or literacy organizations that provides integrated educational services for families, including adult education for parents to help them improve reading skills in conjunction with childhood education for their children. Exclude Readiness for School expenditures which should only be reported in item 239. 

	34.
	Enter <Y>es or <N>o to indicate whether the StLA monitors or tracks developments in interagency cooperation or progress in library partnerships with business. 

	
	Note: 1. The distinction is made between “developments in interagency cooperation” and “progress in library partnerships with business,” recognizing new initiatives versus ongoing partnerships, and recognizing initiatives directed at government agencies and the arts versus initiatives directed at business and civic organizations.

	
	2. “Monitoring” means the StLA maintains a list of libraries engaging in such cooperation and information about the participating organization and the purpose of the cooperation to the extent feasible. 

	241
	Developments in interagency cooperation between libraries and other educational and cultural institutions. Any activity or program that a library, or group of libraries, sponsors with the assistance of, or in cooperation with, another government agency or cultural institution. The agency may be a local, county, state or federal agency. The cultural institution may include museums or other cultural organizations funded by tax dollars. The library does not need to be the initiator of such cooperation.

	242 
	Progress in library partnerships with business/community organizations or other entities. Any activity or program that a library, or group of libraries, sponsors with the support or participation of business and community organizations. Civic associations and non-profit cultural organizations, or associations that are not government agencies, should be considered community organizations. Civic associations may include parent-teacher associations, unions and similar organizations. Non-profit cultural organizations may include historical societies, archives or similar organizations.


Appendix C—Changes to State Library Agencies Survey, Fiscal Year 2002

(Note to OMB:  The numbering of survey questions and data items are not final yet.  The shaded text indicates changes. “XXX” denotes data item number.

1.
Question 9:  Revise item 095 (Serial subscriptions)  and revise item label on data entry screen.  We 
need to clarify that only current serial subscriptions in print format should be reported.  WA requested 
clarification during edit follow-up, and it’s obvious that the current definition is not clear in this regard.

Current definition:

095

Serial subscriptions (titles, not individual issues) (exclude microforms).  These include subscriptions received, both purchased and gifts.  This count does not include the number of individual issues, but rather each serial title.  Report the total number of  titles subscribed to, including duplicates.  Do not report individual issues. 

Proposed revision:

095

Current serial subscriptions (titles, not individual issues) (include print subscriptions only) (exclude microforms, electronic, and digital subscriptions).  These include subscriptions received, both purchased and gifts.  This count does not include the number of individual issues, but rather each serial title.  Report the total number of  titles subscribed to, including duplicates.  Do not report individual issues.  Report print subscriptions only; exclude microforms, electronic, and digital subscriptions.
2. Question 25.  Revise wording of question and break into 2 items, as follows:  

25. Enter the number of workstations that are used for Internet access by the general public in all StLA outlets that serve the public.  Include terminals used by both the StLA staff and the public.  Exclude terminals that are for StLA staff use only.

220a


  Number of library-owned public-access graphical workstations that connect to the 




Internet for a dedicated purpose (to access an OPAC or specific database) or 




multiple  purposes.  (For this count the term “library-owned” includes computers 




leased by the state library agency.)

220b


  Number of all other public access Internet workstations in the library.  (Report non- 





library computers placed in the library by other agencies or groups.  Report 






nongraphical workstations.)

3. Question 31.  Revise wording of question to include  “bibliographic records”:

Current wording:

31. Does the StLA facilitate or subsidize electronic access to the holdings of other libraries in the state in any of the following ways? Specify <Y>es or <N>o for each item.
Revised wording:

31.
Does the StLA facilitate or subsidize electronic access to the bibliographic records and holdings of 

other libraries in the state in any of the following ways? Specify <Y>es or <N>o for each item.

New questions for Survey Part N – Electronic Services and Information:

1. Enter the number of visits to the state library agency via the Internet.  A visit occurs when an external user connects to a networked state library agency resource for any length of time or any purpose (regardless of the number of pages or elements viewed).  Examples of a networked library resource include a state library agency OPAC, leased online database, or a state library agency Web page.  In the case of a user visit to a state library agency Web site a user who looks at 16 pages and 54 graphic images registers one visit on the Web server.

239

Virtual visits to networked state library agency resources 


2.
Enter the total count of the number of sessions (logins) initiated to all state library agency online databases.  These figures may be available from the database company (EBSCO, Gale, etc.), and may also be available from the library network manager.

240

Database sessions  


3. Enter the total count of the number of searches conducted in the state library agency’s online databases.  Subsequent activities by the users (e.g., browsing, printing) are not considered part of the search process.  These figures may be available from the database company (EBSCO, Gale, etc.)

241

Database queries/searches  


4. Enter the number of views to each entire host to which the state library agency subscribes.  A view is defined as the number of full text articles/pages, abstracts, citations, and text only, text/graphics viewed.  These figures may be available from the database company (EBSCO, Gale, etc.)

242

Items examined using electronic subscription services  


5.
Enter the number of electronic full text titles that the state library agency subscribes to and offers to the public, computed one time annually.  Include in this count full-text titles available through database subscription services, e.g., EBSCO, Gale, Wilson, etc.


Electronic full text titles available by subscription:

243
Number of electronic serial titles 



244
Number of electronic other titles including book titles 



6.
Enter the number of electronic full text titles that the state library agency owns and offers to the public, computed one time annually.  Report the total number of electronic serial and other titles owned by the state library agency.  Include in this count the number of electronic books purchased from vendors such as Ingram, EBSCO and Net Library.  Titles available through subscription should be counted in “??1.”  Include digitized files or titles (such as historical documents preserved by the StLA or the state, runs of digitized state documents) that the StLA digitized or has acquired.


245 
Electronic full text titles owned  
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