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The American Institutes for Research (AIR) in partnership with the Federal Rehabilitation Services Administration (RSA) is conducting a study to assess how well the RSA Pre-Service Training Program has helped State agencies meet their need for qualified personnel.  Your response to this survey is crucial for us to identify the needs and the problems agencies are facing in implementing the stipulated Comprehensive System of Personnel Development (CSPD) requirements.  This evaluation will be a comprehensive review of the RSA Training Program and results from this study will be used to guide the development of future policy decisions in RSA.
We expect that you will have access to the data requested for the majority of the questions on the survey.  However, to ensure that all necessary data are collected, you may need to consult your colleagues or other offices to respond to some of the questions on the survey.  Please note that you need to fill out Section 6 for each RSA active grant you had in AY 2000-01.  We appreciate the additional time required to gather these essential data.  If locating the actual data proves to be too time consuming, please provide your best estimate.  Unless otherwise stated, please provide actual counts when responding rather than percentages.
Although the survey is primarily designed to collect quantitative data, we are interested in learning about your specific challenges, barriers, and daily experiences.  Therefore, please feel free, at any point on the survey, to provide additional comments or information that is unique to your situation.
If you are completing the survey via the internet, please use the USER ID printed on the top right corner of the cover page  of this questionnaire to access the URL: __________________.

We greatly appreciate your help in completing this survey.  If you have any questions, please contact Kristin Ruedel at 202-944-5390 or by e-mail at Kruedel@air.org.  Please return this survey by DATE, 2002 to Kristin Ruedel at the American Institutes for Research, 1000 Thomas Jefferson Street, NW, Suite 400, Washington, D.C., 20007.

This survey is intended to collect data on the Master’s programs in Rehabilitation Counseling and closely related fields throughout the United States.  If your program does not offer a Master’s degree please indicate by checking the box below and return the survey using the enclosed envelope.  Thank you. 

· Yes, my program does offer a Master’s degree.  (Please proceed to Section 1.)

· No, my program does not offer a Master’s degree.  (This survey does not apply to your program, please return the survey using the enclosed envelope.)

Section 1: Program Information 

In this section, we are interested in general information about your Master’s Rehabilitation Counseling program.

(Note:  In this survey, the term ‘Rehabilitation Counseling Program’ refers to general rehabilitation counseling courses as well as specialty areas such as Counseling for Individuals who are Deaf or Hard of Hearing, Orientation and Mobility, Job Placement, etc.) 

1. Your university is a:

	· Private institution


	· Public institution


	


2. Your program is on a:

	· Semester system


	· Quarter system


	· Trimester system




3. Your program has been training students to become rehabilitation professionals for:

	· Less than 5 years


	· 5-10 years


	· over 10 years




4. Please indicate ALL the degree(s) offered in Rehabilitation Counseling by your program:  
(check all that apply)

	· Certificates


	· Bachelors


	· Masters


	· Doctorates




5. Does your program prepare individuals for certification from the Commission on Rehabilitation Counselor Certification (CRCC)?  

	· Yes


	· No




6. What is your estimated total budget for your Master’s level Rehabilitation Counseling program for the following academic years (AY)?

	AY 2000-01  $_____________


	AY 2001-02  $_____________




7. Please indicate the estimated tuition costs for a graduate course credit hour for the following academic years?

	
	AY 2000-01
	AY 2001-02
	In 5 years
(projected)

	In-state tuition
	$__________
	$__________
	$__________

	Out-of-state tuition
	$__________
	$__________
	$__________


8. How many credit hours does your Master’s program in Rehabilitation Counseling require students to have for full-time status (fall semester)?

___________ credit hours

9. How many total credit hours are required to graduate from your Master’s program in Rehabilitation Counseling? 

___________ credit hours

10. Please use the scale below to indicate the degree to which your program addresses each of these areas in the following formats: (1 = very little emphasis and 6 = very strong emphasis)

	_______
Helping consumers obtain high quality employment outcomes

	_______
Facilitating consumers making informed employment choices

	_______
Empowering consumers to be effective in employment settings  

	_______
Working to facilitate opportunities for the consumer

	_______
Working with employers as customers

	_______
Coordinating with other agencies especially those under the Workforce Investment Act (WIA)

	_______
Using new technology


11. In general, how many of your Master’s students in Rehabilitation Counseling fulfill their internship requirement in the following types of organizations:  (Please exclude students who are working for the state agency for this question.)

	
	Number of Students

	State VR agencies
	


	Community or non-profit service providers that meet the RSA grants payment requirement as a qualifying employer
	


	Private for-profit service providers that are qualified for paying back RSA grants 
	


	Private for-profit service providers that are NOT qualified for paying back RSA grants 
	


	Other rehabilitation settings with status to payback requirement unknown
	



Section 2: Student Information

Additionally, we are interested in information about student enrollment and graduation in your Master’s programs for Rehabilitation Counseling.
(Note:  In this survey, the term ‘Rehabilitation Counseling’ refers to general rehabilitation counseling courses as well as specialty areas such as Counseling for Individuals who are Deaf or Hard of Hearing, Orientation and Mobility, Job Placement, etc.)

12. How many first-year students applied, were accepted, and enrolled in your Master’s program in Rehabilitation Counseling in the following academic years (AY)? 

	Academic years
	Number of applicants
	Number of students who were accepted
	Of those accepted, the number who enrolled

	
	
	
	Full-time 
	Part-time

	2000-01
	
	
	
	

	2001-02
	
	
	
	


13. At the time of acceptance, how many of the accepted applicants were working Rehabilitation Counselors in the state VR agency?

	AY 2000-01:  ______ persons
	AY 2001-02:  ______ persons


14. Please indicate the actual current enrollment and the maximum enrollment possible in your Master’s program for Rehabilitation Counseling for the following academic years?  

	
	AY 2000-01
	AY 2001-02
	In five years
(2006-07, anticipated)

	
	Full-time
	Part-time
	Full-time
	Part-time
	Full-time
	Part-time

	Actual enrollment
	
	
	
	
	
	

	Maximum enrollment possible
	
	
	
	
	
	

	Anticipated enrollment
	
	
	
	
	
	


15. How many of your Master’s students in the Rehabilitation Counseling program (all years) are working Rehabilitation Counselors in the state VR agency? (Please do not include students doing internships in this count.)

	AY 2000-01:  ______ students
	AY 2001-02:  ______ students


16. State agencies are interested in the diversity of the pool of future counselors.  In the space below, please provide the following data on the number of all enrolled students and graduates in your Master’s program in Rehabilitation Counseling for the following academic years.  (Please include both part-time and full-time.)  Enter 0 if none.

	
	AY 2001-02
All  Enrolled Students 
(all years) 
	AY
2000-01
Graduates

	GENDER
	
	

	Males
	______
	______

	Females
	______
	______

	RACE/ETHNIC GROUP
	
	

	White
	______
	______

	Black or African-American
	______
	______

	Hispanic or Latino
	______
	______

	Asian
	______
	______

	Native Hawaiian or 
Other Pacific Islander
	______
	______

	American Indian/
Alaskan Native
	______
	______

	NO RESPONSE
	______
	______

	WITH DISABILITY
	______
	______


17. What is the total number of Master’s students who graduated or are expected to graduate from your program in Rehabilitation Counseling in the following academic years: 

	
	Number of students

	Graduated; AY 2000-01
	________

	Expected to graduate; AY 2001-02
	________

	Expected to graduate; AY 2002-03
	________


18. How many Master’s students who graduated in the following academic years were or are working as Rehabilitation Counselors in the state VR agency?

	AY 2000-01:  ______ graduates
	AY 2001-02:  ______ graduates


Section 3: Program Policies and Practices 

We would like to collect information about your program’s policies with respect to Rehabilitation Counselors in state VR agencies who returned to school to upgrade their academic credentials in order to meet the CSPD required minimum standards of their state.  You may proceed to the next section if you do not have any working Rehabilitation Counselors attending your program.  

19. (
Yes, there are students enrolled in our Master’s program who are Rehabilitation Counselors and are working in the state VR agencies.  (Please complete this section.)
· No, there are no students currently enrolled in our Master’s program who are working as Rehabilitation Counselors in the state VR agency.  (Please proceed to Section 5.)

20. Has your Master’s program in Rehabilitation Counseling implemented any of the following practices to accommodate the working counselors who returned to school for training: 
	
	Yes
	No
	If yes, please estimate the 
percent of courses

	Offer classes at night
	(
	(
	_________%

	Offer courses on weekends
	(
	(
	_________%

	Offer mini-courses
	(
	(
	_________%

	Offer courses off-campus 
	(
	(
	_________%

	Offer distance-based learning courses
	(
	(
	_________%

	Offer work credits for classes (other than the internship requirement)
	(
	(
	

	Offer special tutorial services
	(
	(
	

	Offer courses in summer
	(
	(
	

	Offer reduced tuition 
	(
	(
	

	Relax the admissions test (for some or all of the returning counselors)
	(
	(
	

	Relax the undergraduate grade requirement (for some or all of the returning counselors)
	(
	(
	

	Others (please specify) _______________________
	
	
	


21. On average, how many years does it take working counselors in your program, who hold the credentials listed below, to complete their CSPD requirements?

	BA/BS in rehabilitation counseling or closely related field
	_______ years

	BA/BS in any other field
	_______ years

	MA/MS in other fields
	_______ years


Section 4: Recruitment from Employers

We are interested in examining the potential barriers that could prevent students from entering state VR agencies.  It is important for us to collect information about the recruitment activities of prospective employers’ in securing job positions for your graduated Master’s students.

22. Which of the following statements describe the relationship between your Master’s program and the following types of employers:

	
	State Agency
	Private Non-Profit Service Providers
	Private For-Profit Service Providers

	
	Yes
	No
	Yes
	No
	Yes
	No

	Employer’s staff participates or is involved in some areas of the program’s curriculum development
	
	
	
	
	
	

	Employer’s staff teaches part-time in the program
	
	
	
	
	
	

	Employer provides internship site for 
the program
	
	
	
	
	
	

	Employer’s staff gives presentations, seminars and workshops about working in the organization
	
	
	
	
	
	

	Employer conducts recruitment activities (job fair, interview arrangements etc) in your program
	
	
	
	
	
	

	Staff serve on advisory board
	
	
	
	
	
	


23. We are interested in why graduates with Master’s degrees in Rehabilitation Counseling may not take employment with state VR agencies.  Based on your own observations, please rank the top three reasons (1=most important.  Do not use the same rank more than once.)

_______ Lack of openings at appropriate time

_______ Lack of exposure to opportunities in state agencies

_______ Lack of recruitment practices by state agencies

_______ Difficult civil service examination or other hiring criteria

_______ Geographical location – most agency offices located in hard-to-access, 
rural/remote areas

_______ Higher salaries offered in private sector

_______ Greater upward mobility in private sector

_______ Greater work satisfaction in private sector

_______ Less caseload in private sector

_______ Clients served

_______ Others (please specify) ____________________________________________

_______ Do not see a problem that prevents students from entering state agencies

24. In your best estimate, how many of your Master’s students in Rehabilitation Counseling who graduated in academic year 2000-01 entered the following employment settings?  (Exclude those graduates who worked as Rehabilitation Counselors in the state VR agency prior to returning to school and throughout their schooling experience.)

	Number of graduates
	

	

	State VR agencies

	

	Community or non-profit service providers that meet the RSA grant payment requirement as a qualifying employee

	

	Private for profit service providers that qualify for paying back RSA grant

	

	Private for profit service providers that do NOT qualify for paying back RSA grant

	

	Other rehabilitation settings with status to payback requirement unknown

	

	Other helping professions

	

	Unrelated occupations/organizations

	

	Further study

	

	Other


25. Does your program make a special effort to place students in state VR agencies?

· Yes, but for RSA-Funded scholars only

· Yes, for all students

· No (Skip to the next section.)

26. If yes to question 4, please list activities that your program does to help place students in state VR agencies:

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Section 5: Personnel Resources

This section seeks information about the personnel resources in your Rehabilitation Counseling program. 

27. How many faculty members were employed in your Rehabilitation Counseling program for the academic year 2000-01? Please exclude faculty members who teach only undergraduate courses.

	
	AY 2000-01

	
	Full-time 
	Part-time

	Full Professor or above
	________
	________

	Associate Professor
	________
	________

	Assistant Professor
	________
	________

	Adjunct faculty or lecturer
	________
	________

	Others
	________
	________


28. What is the usual number of graduate courses that a full-time faculty member is required to teach in academic year 2000-01:

	
	Number of graduate 
courses taught in AY 2000-01

	Full Professor or above
	______________

	Associate Professor
	______________

	Assistant Professor
	______________

	Adjunct faculty or lecturer
	______________

	Others
	______________


29. What is your estimate of the average annual salary range for full-time faculty members in your program during the following academic years?

	
	AY 2000-01
	AY 2001-02

	Full Professor or above
	$____________________ 
	$____________________ 

	Associate Professor
	$____________________ 
	$____________________ 

	Assistant Professor
	$____________________ 
	$____________________ 

	Full-time lecturers
	$____________________ 
	$____________________ 


30. What was the average payment per course for part-time lecturers in the following academic years? 

	AY 2000-01: $____________________
	AY 2001-02: $____________________


31. How many full-time faculty positions have been or are open for recruitment due to retirement, attrition, or program expansion in the following academic years?  (With regard to retirement and attrition, please exclude positions that will be eliminated after the faculty person leaves.  Please enter 0 for none.)

	
	Positions opened due to:

	
	Retirement
	Attrition
	Expansion

	AY 2000-01
	_______
	_______
	_______

	AY 2001-02
	_______
	_______
	_______

	Sum over the next 5 years
	_______
	_______
	_______


32. Do you expect to have difficulty recruiting new faculty at the following levels in the next few years?

	
	Yes
	No
	Don’t plan to recruit

	Associate level and above
	(
	(
	(

	Assistant-level professor and below
	(
	(
	(


33. Approximately how many full-time faculty positions were, and are anticipated to be eliminated from your program in the following academic years?  (Please enter 0 for none.)

	
	Positions eliminated:

	AY 2001-02
	_______

	Sum over the next 5 years
	_______


Section 6: RSA Pre-Service Training Grants

If your Master’s level program in Rehabilitation Counseling received at least 1 RSA Pre-Service Training Grant in academic year (AY) 2000-01, please complete this section.  Otherwise, you may skip to the Conclusion section of this survey.  Please fill out one Section 6 for every grant that falls into one of the following grant types and received funding in AY 2000-01.  You may need to forward this section to each of the grant administrators.  Please make photo copies of Section 6 if needed.

· Rehabilitation Counseling Master’s program

· Rehabilitation of individuals who are mentally ill

· Rehabilitation of individuals who are blind or have vision impairment

· Rehabilitation of individuals who are deaf or hard of hearing

· Rehabilitation of job development and job placement

· Vocational evaluation and work adjustment

(Note:  In this survey, the term ‘Rehabilitation Counseling’ refers to general rehabilitation counseling as well as specialty areas such as Counseling for Individuals who are Deaf or Hard of Hearing, Orientation and Mobility, Job Placement, etc.) 

	Number of active RSA Pre-Service Training grants received in AY 2000-01
	



Enter 0 if you did not receive any grants and skip this section.

Please fill out one form for each of the following types of grants you received funding for in academic year 2000-01

· Rehabilitation Counseling Master’s program

· Rehabilitation of individuals who are mentally ill

· Rehabilitation of individuals who are blind or have vision impairment

· Rehabilitation of individuals who are deaf or hard of hearing

· Rehabilitation of job development and job placement

· Vocational evaluation and work adjustment

34. Grant # _____________________ 


35. Please enter the number of enrolled students supported by this grant in academic 
year 2000-01

_________ full-time students

_________ part-time students

36. What were the average amount of RSA-Funded scholarships awarded from this grant in the following academic years (AY)?

	AY 2000-01
	AY 2001-02

	$ ______________ per full-time student

$ ______________ per part-time student
	$ ______________ per full-time student

$ ______________ per part-time student


37. In academic year 2000-01, what percentages of this grant were allocated to the following? (Note:  According to the federal regulations, the sum of Stipend, Tuition and Travelling and book expenses should be at least 75%.)

	Stipend
	_______%

	Tuition
	_______%

	Travelling and book expenses
	_______%

	Faculty development and support
	_______%

	Salaries and benefits for faculty
	_______%

	Others (please specify) _______________________________
	_______%


 If there were no restrictions on how the RSA grants could be used, how would you allocate the RSA funds to increase the number of graduates?  (Please indicate amounts in terms of percentages.)

	Stipend
	_______%

	Travel and other expenses
	_______%

	Tuition
	_______%

	Hire new faculty
	_______%

	Faculty development and support
	_______%

	Salaries and benefits for faculty
	_______%

	General administration
	_______%

	Recruitment
	_______%

	Others (please specify) _____________________________
	_______%

	
	(total can be less than 100%)


38. What was the total number of students who applied to this grant for an RSA traineeship in AY 2000-01?  And how many of those students were awarded an RSA traineeship?

	Total number of full-time students applied
	________

	Total number of RSA traineeship awarded to full-time students
	________

	Total number of part-time students applied
	________

	Total number of RSA traineeship awarded to part-time students
	________


39. How many of the RSA traineeships were awarded in this grant to working counselors in the state VR agency in AY 2000-01?  (Please enter 0 if none.)

_________ traineeships

40. Will you apply for renewal of your RSA grant when it expires?

· Yes 

· No (Please explain why not.)

_______________________________________________________________________

41. How many RSA traineeship recipients from this grant graduated or are expected to graduate in the following academic years (AY)?

	AY 2000-01
	_______

	AY 2001-02
	_______

	AY 2002-03
	_______


42. Of the graduates you listed in question nine, how many are/were working Rehabiitation Counselors in the state VR agency who returned to school to upgrade their academic credentials?  (Please enter 0 if none.)

	AY 2000-01
	_______

	AY 2001-02
	_______

	AY 2002-03
	_______


43. In the academic year 2000-01, how many of your RSA traineeship recipients of this grant fulfilled their practicum and internship in the following type of organizations:  (Please exclude those students that were working as a Rehabilitation Counselor in the state VR agency and returned to school to upgrade their academic credentials.  Please enter 0 if none.)

	
	Practicum
	Internship

	State VR agencies
	______
	______

	Federal, community or non-profit service providers that meet the RSA scholarship payment requirement as qualifying employers
	______
	______

	Private for profit service providers that qualify for paying back RSA scholarships
	______
	______

	Private for profit service providers that do NOT qualify for paying back RSA scholarships
	______
	______

	Other rehabilitation settings with status to payback requirement unknown
	______
	______

	Others (please specify) _______________________________
	______
	______


44. How many RSA traineeship recipients from this grant, who graduated in academic the AY 2000-01, entered the following employment settings after graduation?  (Please exclude those students that were working as a Rehabilitation Counselor in the state VR agency and returned to school to upgrade their academic credentials.  Please enter 0 if none.)

· No scholars graduated from this grant yet

	
	Number of graduates

	State VR agencies
	__________

	Federal, community or non-profit service providers that meet the RSA grant payment requirement as qualifying employers
	__________

	Private for-profit service providers that qualify for paying back RSA grant 
	__________

	Private for-profit service providers that do NOT qualify for paying back RSA grant 
	__________

	Settings that allow exemption from payback or a grace period
	__________

	Other rehabilitation settings with status to payback requirement unknown
	__________

	Others (please specify) ________________________________
	__________


We are interested in why graduates with Master’s degrees who received RSA funding may not take employment with state VR agencies.  Based on your own observations.  Please rank the top 3 reasons (1=most important reasons.  Please do not use a rank twice.)

_______ Lack of openings at appropriate time

_______ Lack of exposure to opportunities in state agencies

_______ Lack of recruitment practices by state agencies

_______ Difficult civil service examination or other hiring criteria

_______ Geographical location – most agency offices located in hard-to-access, 
rural/remote areas

_______ Higher salaries offered in private sector

_______ Greater upward mobility in private sector

_______ Greater work satisfaction in private sector

_______ Less caseload in private sector

_______ Clients served

_______ Others (please specify) ____________________________________________

_______ Do not see a problem that prevents students from entering state agencies

45. What data items do you regularly request from RSA Scholars after they graduate? 
(Check all that apply.)

· No one graduated from this grant yet.  (Please skip the rest of this section and proceed to Section 7.)

· Updated address and telephone

· Address and telephone of secondary contact (friend, relative)

· Employer

· E-mail address

· Employer’s address and telephone

· Whether the employer, if not a VR agency, provides services to such an agency (i.e., is a qualifying employer for the purposes of the RSA scholarship payback requirement)

· Occupation

· Starting salary

· Salary at the time of contact

· Dates of employment

· Job satisfaction

· Career plans

· Items not yet decided or established

· Others (please specify) ____________________________________________

How frequently do you collect these data? (Please check only one.)

· More often than annually

· Annually

· Every two years

· Less often than every two years

· Frequency not yet decided or established

· Don’t know

46. What procedures do you use to collect information about former RSA Scholars?  Include follow-up methods used when the first contact fails. (Check all that apply.)

· Telephone call to the individual

· E-mail survey sent to the individual

· Mail survey sent to the individual

· Telephone call to secondary contact (friend or relative)

· Contact with employer

· Gather information from another on-campus office or organization, such as the alumni office

· Contact at professional conferences

· Others (please specify) ____________________________________________

47. On average, approximately what percentage of former RSA traineeship recipients were successfully contacted and provided the information requested?

_________%

Section 7: Conclusion

Finally, we would appreciate any additional comments, experiences, and thoughts about how the RSA pre-service training program can help state agencies to meet their needs for qualified Rehabiitation Counselors. ___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________
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