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1) The low response rates for program coordinators in the field test are expected to increase dramatically.  The major procedural change appears to be asking Regional RSA offices to contact the coordinators.  Are there other changes?  What leads you to expect such a large increase?

In our effort to increase the response rate to 75%, we reviewed the procedures used in the field test and plan to make the following modifications in the data collection procedures for the actual survey.  

· In the field test, we did not send out an advance letter from RSA.  Our present plan includes sending two separate letters – one signed by the RSA Commissioner and the second, signed by the Training Director, who is a member of the panel reviewing future awards. We will send out the signed letters within two weeks prior to the release of the survey.

· In the field test, we used the stationary and envelops from the contractor, the American Institutes for Research (AIR).  In the actual survey distribution, we will use the mailing labels from the Department of Education, Rehabilitation Services Administration.  Further, the Department of Education will send out all surveys.  We expect that having the Department’s seal on the front will reduce the chances of the survey being put aside.

· In the field test, we did not involve the National Council on Rehabilitation Education (NCRE), the professional organization of rehabilitation educators.  In the actual survey administration, immediately after the release of the survey, we will invite NCRE to notify its members via their email system about this survey.  NCRE has approved this study and the immediate past president and the current 1st vice president are members of the panel of experts of the study.

· In the field test, we did not send out a second mailing of the surveys to those who did not respond.  In the actual survey, we will send out a second mailing in about 2 weeks after the first release.  The second mailing will be followed by our phone calls from AIR.  If it is determined in the phone calls that it is convenient for them to provide the answer at the time of contact, we will conduct the data collection over the phone. 

· As proposed in our submitted document and a central concern of the present question, we will identify the non-respondents after the AIR phone calls and forward the list to the RSA regional representatives.  We expect that this strategy will increase the response because many regional staff personally work with or at least know the training program coordinators.  We will rely on this personal networking to increase the response rate.

2)  100 scholars per year results in a large 95% confidence interval of +/- 10%.  Do you really expect to see differences of this magnitude between cohorts?  There is also a concern about differential nonresponse and nonresponse bias by cohorts.  Although you plan to compensate for the response rate by including more cases from previous cohorts, what analyses can be done to examine whether the people in the older cohorts you are able to contact are different form those who you aren’t able to locate?

In response to the first part of this question, when comparing two cohorts of size 100 each, we can detect a difference between the two cohorts of at least 20 percent with the power of 80%.  Any difference smaller than this test can detect is not considered substantive in this study.

In response to the second part of this question, in order to assess the potential bias, we will compare those we cannot locate, the ones that we can locate but do not respond with those who actually respond in terms of grant type, institutional type, the current employment setting provided by grantees (whether it satisfies the payback requirements) and with the annual reports submitted by the grantees to RSA, the total amount of scholarship owed. 

3) On page 53 you refer to the power to detect a 12% difference in counselors attrition in the sample size of 200 supervisors.  What is the power to detect this size difference?

The power of the test is 80%, a commonly used level, meaning a difference of 12% has a 80% chance of being detected.  Depending on the data, the given sample size can pick up differences smaller than 12%.  Hypothetical data and related assumptions and the minimum difference detectable are presented in the table below.

· First, we assume that the mean attrition rate (for example) of counselors in the last two years is our variable of interest (the first column);

· Second, we assume certain variations around this assumed mean attrition of counselors that can be found among supervisory units (column 2);  

· Third, we assume the proportion of supervisors who worked in the same office prior to becoming a supervisor is the same as those who came from outside the office (columns 3 & 4);  

· The next three columns estimated the standard errors, and 

· The last column provides the minimum difference that can be detected. 

As can be seen from the table, if we assume that the cross supervisory-unit variation of counselors’ attrition is 30% (column 2) and the assumed average attrition rate is 40% (column 1), the power of the test is 0.8, or the test has a 80% chance in detecting a difference as small as 12% (column 8) in the attrition of counselors supervised by supervisors who did and those who did not work in the same office before. If the variation of the attrition rate across units is lower (column 2), the test can pick up differences that are smaller. 

Table 1: Differences in counselor attritions that can be detected and their assumptions

	Averaged counselors’ attrition across supervisory units
	Assumed cross-units standard deviations in attrition rates
	Number of supervisors who worked in the same office before
	Number of supervisors who came from a different office or organization
	SE1
	SE2
	SE diff
	Minimum difference that has a 80% chance of being detected 

	30%
	20%
	100
	100
	2.0%
	2.0%
	2.8%
	7.9%

	40%
	25%
	100
	100
	2.5%
	2.5%
	3.5%
	9.9%

	40%
	30%
	100
	100
	3.0%
	3.0%
	4.2%
	11.9%

	50%
	35%
	100
	100
	3.5%
	3.5%
	4.9%
	13.9%

	50%
	40%
	100
	100
	4.0%
	4.0%
	5.7%
	15.8%


4) What is the estimated design effect for the current counselors survey given the clustering imposed by selecting them through their supervisors?

Design effect is calculated using the following formula: 1 + (nc – 1) (  where

Where: nc is the expected cluster size and ( is the assumed intra-class correlation.  While the expected cluster size is calculated to be 9, the design effect changes with the assumed variance among the frontline supervisors for different variables as shown in the table below. A design effect of 1.61 will increase the standard error of an estimate obtained in this sample design by 61% over a simple random sampling design. 



      Table 2: Intra-class correlations and design effects

	( (of a proportion variable)
	Design Effect

	0.2
	1.61

	0.25
	1.73

	0.3
	1.84

	0.35
	1.95

	0.4
	2.05

	0.5
	2.24


5) Were copies of advance letters included in the ICR?

Examples of the draft advance letters are attached to this response.  The following table lists the senders and the intended recipients.

Table 3: Senders and intended recipients of the advance letters

	Sender
	Intended Recipients

	RSA Commissioner
	State Agency Administrators

	
	HRD Coordinators

	
	Training Program Coordinators

	RSA Training Division Director
	State Agency Administrator

	
	HRD Coordinators

	
	Frontline Supervisors

	
	Training Program Coordinators

	
	RSA-funded Graduates (same as AIR letter)

	AIR Project Director
	State Agency Administrator

	
	HRD Coordinators

	
	Frontline Supervisors

	
	Current Rehabilitation Counselors

	
	Training Program Coordinators

	
	RSA-funded Graduates (same as RSA letter)


6) On page 56 it states that current counselors will return their surveys directly to AIR, but on page 59 the 3rd item states that everyone but current counselors receives postage paid envelopes – why don’t current counselors receive postage paid envelopes?

We proposed not to send returned envelops to the current counselors because we thought that the package may become too cumbersome for frontline supervisors overseeing a larger number of counselors. We have no objection to including the returned envelops for the counselors.

7)   It isn’t clear why only 5 calls would be made to RSA-funded graduates.  It seems unlikely that you will achieve your response rate target with so few attempts.  What procedures will be followed for refusal conversion?  What kinds of analyses can be done to examine potential non-response bias?

The planned number of initial calls is lower than what are commonly practiced.  We plan to initiate fewer calls because of the information we will have prior to the survey. Since we are collecting respondent’s work/office number, our first call will be at their work place between Tuesdays and Thursdays, maximizing the chances of contacting them. Also, since we know that most of them are state agency counselors who are usually off site during late mornings and early afternoons, we will alternate our calls between 9-10 in the morning and 4-5 in the afternoon.  Currently, we plan to make up to five such calls to establish contacts.  If in the field results demonstrate a need to add further calls, we will adjust our protocols accordingly.  

After initial contacts are made, we will make various numbers of calls according to circumstances.  For example, if a person says he/she will participate in a later time, we will set up an appointment and call back at that time.  If the person misses this appointment, we will leave messages to establish another appointment. 

If the person refuses to participate when first contacted, we will assign a more senior interviewer to contact the person. In this follow-up call, the interviewer will (i) apologize for the inconvenience, (ii) explain the importance of the surveys, (iii) ask for reasons of non-response, and (iv) detect if there is any room for conversion.  Since the survey is expected to be short, about 5 minutes, we do not expect a high refusal rate.

For those who refused after these trials, we will examine and compare the distribution of this group with those responded in terms of grant type, institutional type, employment setting and the total amount of obligation owed to detect any bias. 
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