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Dear Ms Jane Doe (STATE ADMINISTRATOR), 

As indicated in the recent letter from Commissioner Wilson, the Rehabilitation Services Administration (RSA) awarded the American Institutes for Research (AIR) in the fall of 2000 a two-year contract to study the responsiveness of RSA’s training programs in supplying qualified Rehabilitation Counselors needed by state VR agencies. The study is entitled “An Evaluation of the RSA Training Program’s Responsiveness to State VR Agency Needs for Qualified Personnel.”  Results from this study will guide the development of future policy decisions in RSA to enhance the effectiveness of assistance provided by RSA to state VR agencies in implementing CSPD standards. The study has been approved by CSAVR and NCRE.

Five surveys have been developed by AIR to collect information on challenges facing various stakeholders in the field.  Three of the surveys collect information from personnel working in state VR agencies – the Human Resource Development (HRD) Coordinators, the Frontline Supervisors and Current Rehabilitation Counselors.  The remaining two surveys have been designed for University grantees and graduated RSA-funded scholars. 

AIR will distribute surveys to these state personnel within the next few weeks. The HRD Coordinator in every state VR agency will be invited to respond to the HRD Coordinator’s Survey.  Through the process of random sampling, some of your frontline supervisors and counselors may also have been selected to respond to the study. 

We would appreciate your support of personnel selected to complete the surveys.  You may elect to let your staff know that you are aware of the surveys and approve of their participation in this study.  AIR will forward you the same surveys when released to your staff.  

Your support is essential in helping RSA chart its training program for the new millennium. If you have any suggestion, please let me know.  If you have substantive questions about the survey, please contact the director of the study at AIR, Dr. Tsze Chan at 202-944-5334 or through email Tchan@air.org. I thank you in advance for giving RSA the opportunity to assess its efforts in these challenging times.








Sincerely








Tim Muzzio, Ph.D.








Director, Training Division








RSA




