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August X, 2001




DATE, 2002

Address

Address

Dear Frontline Supervisors:

Thank you for supporting Rehabilitation Services Administration (RSA) in this opportunity to conduct a self-evaluation study to ensure that we are providing high quality service to our clients.  Your participation and contribution is crucial to this comprehensive federal study for rehabilitation services. 

The information that you provide will assist RSA in future policy decisions.  All information provided by you or your counselors will be kept confidential by AIR – neither RSA nor your state agency will have access to individual information. Further, you will not have access to the individual’s information provided by your counselors.  

Your support and participation in this process is extremely valuable to the success of the study.  You will receive the survey instruments and further instructions from AIR in the near future.  In the meantime, please share this letter with you counselors.  If you should have any questions regarding the study, please contact Kristin Ruedel of AIR at 202-944-5390 and through e-mail at Kruedel@air.org.   Thank you in advance for your support of this study. 

Sincerely,

Tim Muzzio, Ph.D

Training Director

RSA

