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The American Institutes for Research (AIR) in partnership with the Federal Rehabilitation Services Administration (RSA) is conducting a study to identify what RSA can do to help State agencies meet their need for qualified personnel.  Your response to this survey will help us identify policies and practices that may help agencies to attract and retrain qualified counselors.
Your input is the key to the success of this study.  All responses and feedback that you provide on this survey for the purposes of this study will be kept confidential.  AIR will not release or report information you provided on this survey to RSA, your agency or other third parties without your approval.  Your responses will be aggregated with over 1,600 other counselors across the country.

If you are completing the survey via the internet, please use the USER ID printed on the top right corner of the cover page  of this questionnaire to access the URL: __________________.

We greatly appreciate your help in completing this survey.  If you have any questions, please contact Kristin Ruedel at 202-944-5390 or by e-mail at Kruedel@air.org.  Please return this survey by DATE, 2002 to Kristin Ruedel at the American Institutes for Research, 1000 Thomas Jefferson Street, NW, Suite 400, Washington, D.C., 20007.

Section 1: General Information

Please provide some background information about yourself.

1. Gender: 

· Male

· Female

2. Ethnicity: 

· Hispanic or Latino

· Not Hispanic or Latino

3. Race (mark one or more):

· American Indian or Alaska Native

· Asian

· Black or African American

· Native Hawaiian or Other Pacific Islander

· White

4. How old are you?

___________ years old

5. Are you a person with a disability?

· Yes (please specify) ________________

· No

6. What is your current annual salary?

Annual salary:
$___________ 

7. What was your annual salary when you first started full-time work in this agency?

Annual salary:
$___________ 

8. What is your current position and level?

Position:
________________________ 

Level:
______________________

Section 2: Credentials and Experience

Please tell us about your academic credentials, licensure, and job history.

9. Please list the following information about all the degrees that you have received, including program(s) in which you are currently enrolled:

	Degree Type

1.  Less than 4-year degree
2.  BA/BS
3.  MA/MS
4. Doctorates
	Field/Major 
(see key below)
	Graduation Date
(or expected date) 
(MM/YY)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Key:  1. Rehabilitation Counseling; 2. Other Closely Related Fields; 3. All Other Fields

10. Before working at this agency, how many years of related work experience did you complete (excluding internships)?

___________ years

11. Do you hold a CRC certificate or an equivalent certification?

· Yes (Proceed to question 5.)
(
No 

12. If you do not have a CRC certificate or equivalent certification, are you CRC eligible?

· Yes
(
No 

13. Do you have a Master’s degree in Rehabilitation Counseling  (or closely related field) or are you currently enrolled in a Master’s program?

· Yes
(
No  (Proceed to question 12.)

14. Did you receive or are you receiving any scholarships / traineeship from RSA while pursuing your Master’s degree?  

· Yes
(
No (Proceed to question 12.)

15. How much funding, in total, have you received?  (Please indicate the full amount received even if you have fulfilled some or all of the obligation.)

$__________ 

If you received RSA scholarships in graduate school, how many months of work do you owe in total?  (Please indicate the total, even though you may have fulfilled some or all of the obligation.)

___________ months

16. How much, in dollars, do you currently owe RSA for graduate-level scholarships? 
(Indicate 0 if completely paid off.)

$___________

17. How many months of work do you currently owe RSA to pay off graduate-level scholarships?
(Indicate 0 if completely paid off.)

___________ months

18. Did you apply for and receive an exemption or a deferral from RSA?

	
	Yes
	No

	Exemption
	(
	(

	Deferral
	(
	(


19. How long have you held your current position?
___________ years

20. Please indicate the name of the different organizations where you had rehabilitation positions, and the start and end date with each organization.  Multiple positions/titles held within the same organization should be grouped and entered as one single entry.  Please begin with your current employer and use the key at the bottom of the table to indicate the type of organization.

	Start Date
(MM/YY)
	End Date
(MM/YY)
	Name of
Organization
	Type of Organization
(Please use the key)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Key: 1. State VR agency; 2. Other state/federal agencies;  3. Community/nonprofit provider;  4. For-profit provider with arrangement to provide services to the state VR agencies;  5. For-profit without arrangement to provide services to the state VR agencies; 6. Other (education institutions, hospitals, etc.);  7. Don’t remember/Don’t know.

Section 3:  Current Position

We are interested in the process of how you got your current job with this agency.

21. Did you hold a graduate-level internship in this agency (not necessarily in the same office) while you were in school?

· Yes 

· No, I did not have a graduate-level internship or I held an internship in a different organization.

22. Rank your top three reasons for working with this agency. (1 = most important, do not use the same rank more than once.)

	
	Rank

	Salary
	______

	Work schedule
	______

	Clients served
	______

	Service provided
	______

	Benefits, particularly in education and tuition expenses
	______

	Meets RSA grant requirements/Pays off RSA grant
	______

	Promotion opportunity
	______

	Geographic location
	______

	Caseload
	______

	Strong recruitment effort
	______

	Others, specify and rank:___________________________________________
	______

	___________________________________________
	______


23. How did you first hear about your current position at this agency?  (Check all that apply.)

	
	Yes
	No

	Agency publication
	(
	(

	Newspaper advertisement
	(
	(

	Faculty member
	(
	(

	Agency recruiter on campus or job fair
	(
	(

	Another employee
	(
	(

	Internship program
	(
	(

	Rehabilitation Recruitment Center housed within the National Clearinghouse at Rehabilitation Training Materials
	(
	(

	Internet job sites
	(
	(

	Civil service/government postings
	(
	(

	Professional associations (newsletter, job fair)
	(
	(

	Don’t remember
	(
	(


Section 4: CSPD Standards

The next few questions are about employees and the Comprehensive System of Personnel Development (CSPD) personnel standards for counselors.  The CSPD personnel standards for counselors is part of the 1992 and 1998 Federal Amendments to the Rehabilitation Act of 1973 and stipulates that all state agencies must set minimum qualifications and standards for counselors.  Typically, states have set a Master’s degree as the minimum. 

24. Do your current academic qualifications meet your state’s CSPD personnel standards?

· Yes (Proceed to question 8.)

· No 

· Don’t know (Proceed to question 8.)

Answer questions 2 – 7 if your academic qualification does not meet your state’s CSPD required minimum personnel standards.

25. Do you have an individualized formal (written) plan to meet the CSPD required personnel standards for counselors within a specified time frame? 

· Yes (Proceed to the next question.)

· No (Proceed to question 6.)

26. Were you involved in developing your individualized education plan?

· Yes 

· No

27. What are the incentives for completing your academic training program within a specified time frame?  (Check all that apply.)

· Promotions

· Raises

· Does not apply; I will be retired within five years.

In what other ways would you like to see your office/agency and university program support you in meeting the CSPD personnel standards for counselors?  (Check all that apply.)

(Note:  Please do not include those that your agency and education program already offer.)

Agency
· Allow class time as work time
· Reduce caseload
· Allow flexible schedule for exams 
· Provide tuition reimbursement
· Provide travel and other expense reimbursement
· Other (please specify) ____________________________________________
· None; no additional support is needed.
Education Program
· Offer more/start offering distance learning classes
· Offer more weekend/evening classes
· Offer course credit for work
· Offer shorter program for returning students
· Offer waiver in admissions test
· Other (please specify) ____________________________________________
· None; no additional support is needed
28. Are you enrolled or do you plan to enroll in an accredited program, leading to an academic credential that meets the CSPD personnel standards for counselors?

· Yes, I am already enrolled.

· Yes, I plan to enroll.

· No (Proceed to question 8.)

29. If you answered yes to question 6, when do you expect to finish your training to meet CSPD required personnel standards?

___________ month/year

In general, how well do you feel your academic training prepared you to work in a state VR agency in the following areas?

	
	Not 
at all
	Minimally well
	Well
	Very 
well
	Don’t 
know

	Helping consumers obtain high-quality employment outcomes
	
	
	
	
	

	Facilitating consumers’ informed choices
	
	
	
	
	

	Empowering consumers
	
	
	
	
	

	Acting as a facilitator for and not as an overseer of the consumer
	
	
	
	
	

	Becoming involved with employers as a secondary customer
	
	
	
	
	

	Coordinating with other agencies, especially those under the Workforce Investment Act (WIA)
	
	
	
	
	

	Using new technology
	
	
	
	
	


30. In five years, where do you think that you will be working?  (Please check one only.)

· Working in the same office

· Working for the same agency but different office

· Working for a different state VR agency

· Working for a private non-profit, community based, or federal rehabilitation 
service provider

· Working for a private for-profit rehabilitation service provider

· Owning my own business/practice in rehabilitation counseling

· Retired

· Stay home

· In school full time

· Working in a field and/or organization outside of vocational rehabilitation

· Other (please specify)________________________________________

CC–###–##
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