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Dear Mr. John Doe (HRD Coordinators):

In the fall of 2000, Rehabilitation Services Administration (RSA) commissioned a study to assess the responsiveness of the RSA’s training programs in supplying qualified counselors needed by state VR agencies to meet the Comprehensive System of Personnel Development (CSPD) requirement.  The study is entitled “An Evaluation of the RSA Training Program’s Responsiveness to State VR Agency Needs for Qualified Personnel.”  I am writing to ask for your support on this comprehensive study in the field of rehabilitation services. 

Conducted by our operating partner, the American Institutes for Research (AIR), this study has now entered the data collection phrase. In a few weeks, you will receive a survey from AIR.  I appreciate your cooperation in filling out this survey. An on-line version is also available for your convenience. Dr. Tim Muzzio, the director of Training at RSA and AIR will provide further details when surveys are released. 

I thank you in advance for giving RSA the opportunity to conduct a self-assessment and  to build a system that provides the best quality of service to our customers. 

Sincerely,









Joanne Wilson

Commissioner 
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