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Dear Rehabilitation Counselors:

Commissioned by the Rehabilitation Services Administration (RSA), the American Institutes for Research (AIR) is conducting a study on RSA’s training programs and the responsiveness of these programs in meeting the demand for qualified counselors in state agencies.  The study is entitled “An Evaluation of the Rehabilitation Services Administration Training Program’s Responsiveness to State VR Agency Needs for Qualified Personnel.” Your supervisor, HRD Coordinator and state commissioner are aware of this on-going effort. 

From a list of supervisors provided by the HRD coordinators in state agencies, you and your supervisor have been randomly selected to participate in this study. 

Within two weeks, you will receive a survey from us. Completing the survey will provide RSA with the opportunity to assess and better understand the challenges that you and your state agency are facing in the field.  Our field test shows that on average, it takes about 15 minutes to complete the survey.  An on-line version of the survey will also be available for your convenience.  All information provided by you or by your supervisor will be kept confidential – neither RSA nor your state agency will have access to individual information. Survey results will only be reported in aggregated format. 

Your support and participation in this process is extremely valuable to the success of the study.  If you should have any questions regarding the study or the survey items, please contact Kristin Ruedel at 202-944-5390 and through e-mail at Kruedel@air.org.   Thank you in advance for your support of this study. 

Sincerely,

Tsze Chan, Ph.D.

Project Director

