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Dear HRD Coordinator,

On behalf of the Rehabilitation Services Administration (RSA), the American Institutes for Research (AIR) is conducting a two-year study on the responsiveness of RSA’s training programs in meeting the demand for qualified counselors in state agencies.  The study is entitled “An Evaluation of the Rehabilitation Services Administration Training Program’s Responsiveness to State VR Agency Needs for Qualified Personnel.”  In addition to this letter, you should have received two separate letters, one from Commissioner Wilson and another one from Dr. Timothy Muzzio, Director of Training at RSA endorsing this study.  Further, a letter has been sent to your state commissioner requesting approval for your participation in this study.  This study has also been approved by CSAVR and NCRE.

For the study, we have developed the Human Resources Development (HRD) Coordinator’s Survey to gather information and better understand the challenges that HRD Coordinators face in State VR Agencies. The survey has been field tested, reviewed by an advisory panel, and approved by the Office of Management and Budget.  

We are asking all HRD Coordinators across the nation to contribute to this valuable study by completing this survey.  You will receive this survey within a couple of weeks.  An on-line version of the survey will also be available for your convenience.  In addition, some supervisors and counselors from you agency may have also been randomly selected to participate in the survey designed for them. 

Your support and participation in this process is extremely valuable to the success of the study.  If you should have any questions regarding the study or the survey items, please contact me at 202-944-5334 or through e-mail at TChan@air.org.  Thank you in advance for your support of this study. 

Sincerely,

Tsze Chan, Ph.D.

Project Director

