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B. Collection of Information Employing Statistical Methods

This submission requests clearance for the B&B:93/2003 field test and full-scale studies to be completed in 2002 and 2003, respectively.  The sampling design for the field test is presented below; the design for the full-scale study is presented in appendix C.  The purpose of the field test is to fully test all procedures, methods, and systems of the study in a realistic operational environment prior to implementing them in the full-scale study.  Specific plans for the B&B:93/2003 field test activities are presented below, including a description of the universe from which the field test sample will be selected and the design for selecting students for the field test.

1.
Respondent Universe

The respondent universe for the B&B:93/2003 field test consists of those individuals who were eligible to participate in the National Postsecondary Student Aid Study of 1993 (NPSAS:93) field test and who were baccalaureate recipients in the 1991-92 academic year.  In particular, the eligible students consisted of all students who received their baccalaureate degree during the 1991-92 academic year from a postsecondary institution in the United States or Puerto Rico, excluding those who were subsequently identified as deceased.  The institution and student universes for the field test are described in greater detail below.

a.
Institution Universe

The institution universe for the B&B:93/2003 field test comprises the set of institutions that were eligible for the NPSAS:93 field test.  Namely, these NPSAS:93 field test  institutions were from the 50 states, the District of Columbia, and Puerto Rico, and were required to satisfy the following conditions during the 1991-92 academic year.  The postsecondary institutions were required to:

· Offer an education program designed for persons who have completed secondary education;

· Offer an academically, occupationally, or vocationally oriented program of study;

· Offer courses to students not employed by the institution;

· Offer more than just correspondence courses; and

· Offer at least one program requiring three or more months or 300 clock hours of instruction.

U.S. Service Academies were excluded because of their unique funding and tuition characteristics.  Institutions offering only vocational, recreational, or remedial courses or only in-house courses for their own employees were also excluded from the frame.  

b.
Student Universe

The members of the B&B:93 longitudinal field test cohort included those postsecondary students who were eligible to participate in the NPSAS:93 field test and were baccalaureate recipients in the 1991-92 academic year.  All eligible members of the B&B:93/97 field test sample were eligible for the B&B:93/2003 field test.

The postsecondary students eligible for the NPSAS:93 field test were those students who were enrolled in, or were receiving a baccalaureate degree from, an institution eligible for the NPSAS:93 field test between July 1, 1991, and June 30, 1992, and who were:

· Enrolled in either (a) courses for credit toward a degree or formal award; (b) degree or formal award program of at least 3 months duration; or (c) an academically, occupationally, or vocationally specific program requiring at least 3 months or 300 clock hours of instruction;

· Not currently enrolled in high school; and

· Not currently solely in a GED or other high school completion program.

The sampling frame for the B&B:93/2003 field test consisted of the eligible students in the B&B:93/97 field test sample.  The frame included both respondents and nonrespondents to the previous follow-up study (i.e., 1,391 respondents and 453 nonrespondents).

2.
Statistical Methodology

The B&B:93/2003 field test sample will be selected from the eligible students in the B&B:93/97 field-test sample.  The NPSAS:93 field test sample and the process of selecting baccalaureate recipients for the B&B:93/2003 field test are described below.

a.
Institutional Sample

For the NPSAS:93 field test, 88 institutions were asked to participate.  In order to avoid the selection of any institutions eligible for the full NPSAS study, only institutions that were not located in NPSAS primary sampling units were selected purposively.  Of the institutions selected to participate in the field test, 70 provided enrollment and graduation lists.

b.
Student Sample

Each sample institution was asked to provide a list of all NPSAS-eligible students enrolled for all terms beginning between July 1, 1991 and June 30, 1992.  In addition, these institutions were also asked to provide a list of all students completing (or expected to complete) baccalaureate degrees between July 1, 1991 and June 30, 1992, and to specify the educational level for the students (i.e., undergraduate, graduate, or first-professional student).  Seventy field test institutions participated in the study, and these schools provided enrollment and baccalaureate lists for 7,953 students.

The previous two follow-up interviews of the field test cohort, the field tests for B&B:93/94 and B&B:93/97, included 1,850 baccalaureate degree recipients who were selected for the NPSAS:93 field-test.  The B&B:93/97 field test identified six ineligible cases among these 1,850 sample members, including two sample members who had died since the 1991-1992 field test base year and four who had not graduated during the 1991-92 academic year.   Thus, the B&B:93/97 field-test frame sample included 1,391 respondents and 453 nonrespondents.  The 1,391 respondents will not all be retained for this field test because B&B:93/2003 may be the final follow-up of the B&B:93 cohort, and the proposed sample size of 925 graduates will be sufficient to accomplish the B&B:93/2003 field test objectives, while keeping open the possibility of another follow-up.

Sampling strata for the 1,391 field test respondents will be developed from:

· Type of institution attended in the base year (public or private),

· Age of student (typical or not typical),

· Elementary or secondary education degree or teacher “pipeline” membership, and

· Advance tracing outcome (located or not located)

Stratification by type of institution and age of student is important for ensuring that the field test is challenged by a sufficient variety of respondent characteristics.  Further stratification by teaching degree or teacher “pipeline” status is recommended because of an emphasis in B&B:93/2003 on students who entered or were considering entering the teaching profession.  Stratification by advanced tracing outcome will be used to increase the field test response rate by oversampling those students who are most likely to be located.

Sampling strata for the 453 field test nonrespondents will be developed from these same characteristics, plus:


· B&B:93/94 field test response status (respondent or nonrespondent), and

· B&B:93/97 field test response status (unlocatable, refusal, or other nonresponse). 

The additional stratification by field test response status will allow us to oversample the students who are most likely to be located and interviewed (e.g., B&B:93/94 respondents who are successfully traced and did not refuse in the B&B:93/97 field test).

Stratified simple random sampling will be used to select 850 of the 1,391 B&B:93/97 respondents and 75 of the 453 B&B:93/97 nonrespondents from the stratified sampling frames constructed as described above.  The specific sampling strata and the allocation of the sample to the strata will be determined in consultation with the COR after advanced tracing has been completed in November 2001.  Therefore, we will attempt to locate and interview 925 students in the B&B:93/2003 field test.

In addition, since one objective of the field test is to validate the reliability and validity of questions that will be used in the B&B:93/2003 full-scale interviews, the data collection system will be programmed to randomly select a sufficient number of respondents so that we can re-interview 100 students (50 who completed web interviews and 50 who completed telephone interviews) within six weeks of the initial interview.

We will pay careful attention to the response rate for each mode of data collection:  self-administered web interviews, CATI, and field follow-up interviews.  Estimating the response rate for each mode of data collection will allow us to more precisely estimate the response rates for the full-scale study and allow us to make appropriate adjustments to our tracing and data collection strategies.

Important outcomes that we will monitor during the field test include:

· Response rates by prior outcome (B&B:93/97 respondent and nonrespondent) and advanced tracing outcome (located, not located),

· Response rates by institutional sector in the base year (NPSAS:93),

· Self-administered web interview, CATI, and field response rates, and

· Self-administered web interview, CATI, and field costs per respondent.

Important procedures that we will be testing include:

· The individual interview items,

· Tracing and locating procedures,

· Self-administered web interview procedures, including help-desk operations and break-off conversion procedures,

· CATI interviewing and nonresponse conversion procedures, and

· Field tracing and nonresponse conversion procedures. 

Given that the field test will be using web-based procedures that are under development for B&B:93/2003 and that the data collection period for the field test is likely to be constrained so that the full-scale study can proceed in a timely manner, we project at least an 80 percent overall field test response rate.  We expect to successfully interview about 82 percent of the 850 B&B:93/97 field test respondents and about 55 percent of the 75 B&B:93/97 field test nonrespondents to produce a total sample yield of at least 740 B&B:93/2003 field test respondents.  The sampling projections for the field test are shown in exhibit 7, for both the respondent and nonrespondent subsets of the B&B:93/2003 field test study.  (We include the sampling design for the full-scale study in appendix C.)

Exhibit 7.— Sampling projections for the B&B:93/2003 Field Test

	
	Yield
	Sample size
	Expected yield
	Expected response
rate (in percent)

	Total
	1,844
	925
	740
	80

	
Respondent
	1,391
	850
	699
	82

	
Nonrespondent
	453
	75
	41
	55


3.
Methods for Maximizing Response Rates

Response rates for B&B:93/2003 will be a function of success in two basic activities:  tracing and locating the sample members, and once contacted, gaining their cooperation and time to complete the interview in one of three modes:  self-directed web-based "interview," a telephone interview, or an in-person field interview.  We will use an advance tracing procedure initially, and follow this by more intensive procedures including field interviewing and the use of incentives, as necessary.  Given the tracing, self-administration, interviewing and field interviewing plans we discuss below, we are confident that we will be able to achieve a 92 percent effective response rate for the B&B:93/2003 full-scale study.  Our response rate for the field test, due to its shorter time frame, is expected to reach 80 percent overall.

a.
Tracing Sample Members  

One of the main issues for the B&B:93/2003 data collection effort must be locating the members of the sample cohort.  These individuals have not been contacted since the B&B:93/97 field test (i.e., since 1996); B&B:93/97 nonrespondents will not have been contacted since the first follow-up field test in 1993.  Members of the cohort may have moved, finished their graduate programs, changed jobs or begun employment in new cities, changed their marital status (and their names), and the like. This reality presents challenges to the B&B:93:2003 tracing effort.

A successful tracing operation is dependent on a multitude of factors including the characteristics of the population to be located, the age of the locating information for the population, and the completeness and accuracy of that information.  As noted above, we expect that some of the cohort will have experienced life changes since the last interview, and our proposed tracing procures should be effective in locating them.  However, given that this cohort is about 31 years of age, they are expected to be more stable.  That is, we expect to find that many in the cohort are established in their careers, residing with spouses/partners and families, and are less mobile than in previous years.  Indeed, many sample members will own homes and have financial stability, thus, providing “paper trails” of information available for locating.  For this age cohort, 92 percent are expected to have established credit and now have credit histories that can be used quite effectively for tracing.  Additionally, the locator database for the cohort includes critical tracing information for most of the sample members, including their previous residences and telephone numbers.  Moreover, Social Security numbers are available for virtually all of the sample members (99%), as well as other information useful for tracing.


In order to achieve the desired response rate required by NCES standards, we propose a multistage tracing approach that will capitalize on the availability of previous B&B:93 locating data and the long-term cooperation of sample members.  This multistage approach will consist of several steps designed to yield the maximum number of locates with the least expense. During the field test, we will evaluate the effectiveness of these procedures for the full-scale survey effort.  The steps of our multistage tracing plan include the following elements.

· Advance Tracing.  We propose to employ an advance tracing operation prior to field test and full-scale data collection that will update the addresses of sample members.  Included in this activity will be searches of the U.S. Department of Education's Central Processing System and National Student Load Data System for information on financial aid recipients.  We will also conduct computerized searches of other databases, including the National Change of Address, Telematch, ComServ's Death Information System, and TransUnion's ID Search of credit history.  We will compare all sample member addresses obtained from the B&B:93/97 locator database against the NCOA and Telematch databases to identify sample members who have moved since the previous follow-up. Updated addresses and telephone numbers produced by these advance tracing activities will be entered into the B&B:93/2003  locator database and made available to data collection personnel at the start of data collection.


· Advanced Interactive Tracing.   After the completion of advanced tracing, cases without good locating information (e.g., these will likely include many cases from the B&B:93/97 nonrespondent group) will be directed for additional interactive tracing.  Specially trained tracing staff will perform intensive tracing to locate additional contact information for these cases.  In many cases this will involve an interactive credit bureau search, and may involve other interactive databases of locator information.
· Prenotification Mailings to Sample Members.   Beginning in January 2002, we will mail a personalized letter (signed by the NCES Commissioner), study leaflet, B&B:93/2003 token, address update form, and business reply envelope to all sample members. This letter will include the study's website address and toll-free telephone number, and will request that sample members update their postal and electronic mail addresses.  Undeliverable mailings to sample members will be recorded, and the next best address used to resend the materials. Once all potential addresses for the sample member are exhausted, we will contact other information sources for the sample member (e.g., mother, father, another relative or a designated contact.)


· Web Lead Letter Mailing to Sample Members.  Once we have the most current locator information for the sample members, we will mail a packet of information to the sample cohort shortly before the start of data collection.   The packet will include a personalized letter and information about the study,
 and will describe the various ways to complete the interview.  The letter will also include the website address for the project, and the sample member’s unique username and password for the site.

· Intensive in-house tracing.  The goal of intensive tracing is to cost-effectively obtain a telephone number at which the sample member can be reached during the data collection so that field interviewing will not be required.  Tracing procedures may include (1) Directory Assistance for telephone listings at various addresses; (2) criss-cross directories to identify (and contact) the neighbors of sample members; (3) calling persons with the same unusual surname in small towns or rural areas to see if they are related to or know the sample member; and (4) contacting the current or last known residential sources such as the neighbors, landlords, and current residents of the last known address.  Other more intensive tracing activities could include (1) database checks for sample members, parents, and other contact persons, (2) credit database and insurance database searches, (3) drivers’ license searches through the appropriate state departments of motor vehicles, (4) calls to colleges, military establishments, and correctional facilities to follow up on leads generated from other sources, (5) calls to alumni offices and associations, and (6) calls to state trade and professional associations based on information about field of study in school and other leads.

· Field Tracing/Interviewing.  One of the challenges presented by the B&B:93/2003  field test, and more importantly the full-scale data collection effort, is the need for in-person tracing and interviewing nationwide.  We will use a two-tiered tracing strategy for field cases that could not be completed through either self-administered web interview or CATI.  Using the best available address for the nonresponding sample members, the cases will be clustered into geographic areas.  At that time, field interviewers will be assigned areas with high concentration of sample members (e.g., a major metropolitan area).  These field interviewers will be assigned to locate and interview the sample members residing in that cluster.  Cases in areas without assigned field interviewers (e.g., cases not clustered with other cases) will be assigned to receive additional intensive tracing.  Cases where additional telephone contact information is collected will be returned to data collection by telephone.   

b.
Web-based Data Collection

The self-administered web based data collection effort will begin soon after the initial lead letters are distributed to sample members.  This will enable the sample cohort to access the B&B: 93/2003 web site to complete the survey on-line.  The web-based data collection will be enabled throughout data collection for the study, and we estimate that approximately 20 percent of the B&B:93/2003 interviews will be complete in this fashion.    To provide assistance to sample members who choose the self-administered web option, sample members will have access to a web-data collection help desk during the data collection period.  If necessary, help desk staff will be able to complete the interview by telephone when a respondent calls in for assistance. 

c.
Telephone Data Collection


All cases not completed by self-administered interview within three weeks of the start of data collection will be eligible for telephone interviewing.  It is estimated that up to 30 professional telephone interviewers will be working across various shifts and days during field test data collection.  The data collection effort will involve locating, contacting, and then interviewing the sample cohort members who have not already responded to the web-based self-administered interview.  As noted earlier, data collection for the field test (and full-scale study) will include both respondents and nonrespondents from the B&B:93/97 study.  Members of the sample who are classified as nonrespondents in the B&B:93/2003 study sample design will receive the special attention to ensure that appropriate response rates are achieved.

d.
Field Data Collection


The costs of field tracing and interviewing nonresponding sample members are very high, especially relative to self-administered data collection.  As a result, only a subset of nonrespondent cases will be sent to RTI field interviewers for in-person contact attempts.  Clustering is proposed simply to reduce interviewer travel time and other field expenses for the field interviewers.  Cases will be assigned to the field on a flow basis, beginning several weeks after the start of telephone data collection.

e.
Refusal Aversion and Conversion

Recognizing and avoiding refusals initially is important in order to maximize the response rate.  We will emphasize this and other topics related to obtaining cooperation during data collector training.  Supervisors will monitor interviewers intensely during the early days of CATI data collection and provide retraining as necessary.  In addition, the supervisors will review daily interviewer production reports produced by the CATI system to identify and retrain any data collectors who are producing unacceptable numbers of refusals or other problems.


Whenever a refusal is encountered, the data collector will enter comments into the CATI record.  These comments will include all pertinent data regarding the refusal situation, including any unusual circumstances and any reasons given by the sample member for refusing.  Supervisors will review these comments to determine what action should be taken with each refusal.  No refusal or partial interview will be coded as final without supervisory review and approval.  In completing the review, the supervisor will consider all available information about the case and will initiate appropriate action.

If there is a clear indication that follow-up would be inappropriate (e.g., there are extenuating circumstances, such as illness or the sample member clearly and firmly requested that no further contact be made), the case will be coded as final and will not be recontacted.  If the case appears to be a “soft” refusal, follow-up will be assigned to a member of a special refusal conversion team made up of interviewers who have proven themselves to be especially adept at dealing with refusals.


Refusal conversion efforts will be delayed for at least one week in order to give the respondent some time after the initial refusal.  Conversion attempts made too soon, when the respondent still has a clear recollection of the initial situation, are often more difficult for the second interviewer.  We will not attempt refusal conversion efforts with individuals who become verbally abusive or who threaten to take legal or other action.  Refusal conversion efforts will not be conducted to a degree that would constitute harassment.  We will respect a sample member’s right to decide not to participate and will not impinge this right by carrying conversion efforts beyond the bounds of propriety.

f.
Incentives to Nonrespondents and Refusals

Is this section we describe two approaches that we wish to employ with B&B:93/2003 data collection to reduce data collection costs and to reduce the potential for nonresponse bias.  We also discussed these topics in Section A.9 of this document.

Incentive to Respond Early by Self-Administered Interview.  As we described in the justification section of this clearance request, we propose to test an incentive designed to encourage sample members to respond early to data collection requests, and to respond through a more cost effective data collection mode (i.e., by completing the self-administered interview offered via the world wide web).  This experiment will test the impact of three incentive conditions:  a no-incentive control condition and $10 and $20 treatment conditions.  This experiment will examine the likelihood that sample members, in response to one of these conditions, will complete the self administered interview early in data collection before telephone and field data collection costs are incurred.  We discussed this plan in the previous section and therefore, will not repeat that discussion  here.

Nonresponse and Refusal Conversion Incentive.   Building upon the work of other education longitudinal studies sponsored by NCES, we also propose to offer another incentive payment to nonresponding members of the sample population.  Our approach to maximizing the response of these persons, and thereby limiting potential nonresponse bias, involves a $20 incentive payment made to sample members who have refused to participate, who have proven difficult to interview, or who we are unable to locate by telephone.   For sample members who meet one of these three criteria and for whom we have a good address, we will use an overnight delivery service (e.g., Federal Express) to convey a letter explaining the study and requesting their participation.  The mailing will also include a study brochure to address any questions they may have, as well as $5 in cash. This type of delivery lends a certain urgency and importance to the package, and ensures address forwarding and increased security for the cash payment. Upon calling the toll-free data collection number and successfully completing the B&B:93/2003  interview, respondents will receive an additional payment of $15 by personalized check.

Sample member interviews that cannot be completed in CATI, where the sample member resides in a clustered field interview area, will also be eligible for this nonresponse incentive.  In these cases the field interviewer assigned to the case will offer $20 in cash to the nonrespondent as incentive for the interview.

4.
Tests of Procedures and Methods

The B&B:93/2003 field test will be designed to test all data collection procedures that will be implemented in the full-scale study.  In particular, the field test will be designed to support the evaluations listed in exhibit 8.   This will require a field test that challenges the system with a wide variety of sample members (e.g., both typical and non-typical ages for baccalaureate recipients and from both public and private institutions).

The effectiveness, or “usability,” of different screen layouts, item structures, and on-screen tools (e.g., help screens, progress indicators) will be an important element of the field test evaluation.  Initially, prior to the start of data collection, the B&B:93/2003 field test instrument will be tested using RTI’s dedicated Cognitive Laboratory and Usability Facility and test results will be used to revise the instrument form.  During data collection for the field test, we will evaluate a number of issues related to measurement error.  

Exhibit 8.(Summary of planned field test evaluations

	Major area of evaluation
	Evaluation approaches

	IMS Systems Operation
	Observe, document, and correct all anomalous IMS operations. 

Assess Instrument Development and Documentation System (IDADS) tools to ensure efficient process and with full variable documentation

	System Performance
	Analyze the load on the line and screen refresh speeds

	Self-administered/CATI/CAPI Instrument Development
	Analyze effectiveness of web screen layouts, item structures, and on-screen tools with the Cognitive Laboratory and Usability Facility.

Debrief instrument testers/debuggers to determine appropriateness and accuracy of instrument flow/logic.

	Training
	Debrief web help desk operators, CATI supervisors/interviewers. 

Debrief field supervisors and field locators/interviewers.

	Centralized Tracing Activities
	Debrief tracing staff and supervisor.

Analyze all levels of tracing results and costs.

Analyze outcomes and cost benefits of CATI-external tracing activities.

	Field Locating/Interviewing
	Assess the effectiveness of the field case management system and information flow between the central site and the field. 

Verify the quality of field interviewing data with verification reinterviews for a subsample of cases. 

	Self-administered/CATI Interview Administration/Data Quality
	Analyze silent monitoring quality control data.

Analyze CATI operational parameters (e.g., number of calls per case, total interviewer hours per completed interview). 

Debrief web help desk operators, interviewers, refusal converters, bilingual interviewers, monitors, and supervisors. 

Analyze rates of interview nonresponse, early and subsequent breakoff, types of response inconsistencies detected during interview administration, and nonresponse patterns. 

	Web Issues
	Analyze breakoff rates. 

Analyze measurement error due to mode differences.

	On-line Coding
	Analyze success/accuracy of on-line coding programs.

	File Development
	Observe and document any procedural difficulties encountered in preparation of raw interview files. 


A field test report documenting all the activities from the field test will be produced at the end of the field test period.  A preliminary outline for the field test report is presented in exhibit 9.  The last chapter of the report will provide recommendations for the full-scale data collection, including design of the web-based instrument.  Timing of interview items (measured on telephone interviews) will provide the basis for judging where the instrument may be shortened to reduce respondent burden and minimize costs per response.

Exhibit 9.—Preliminary B&B:93/2003 Field Test Methodology Report Outline

I.  
Introduction, Background, and Purpose

A. 
Statement of the Nature of the Document


B.
Overview of the Rationale Behind the B&B Follow-Ups and NPSAS


C.
Schedule and Products of B&B:93/2003

D. Purpose of the Field Test

II.
Design and Method of the Field Test

A.
The NPSAS:93 and B&B:93 Samples


B.
Data Collection Design 

C. Integrated Monitoring System (IMS) Control and Coordination of Operations

III.
Data Collection Outcomes

A.
Overview of Locating and Interviewing Results


B.
Locating Outcomes


C.
Self-administered/CATI/CAPI Outcomes

D. Response Burden and Effort Expended in Self-administered/CATI/CAPI 

E.
Web-based Evaluations

IV.  
Evaluation of Data Quality

A.
Reliability Reinterview


B. 
Response Validity


C.
On-line Coding and Post Hoc Coding


D.
Item Nonresponse

E.
File Preparation

V.
Recommendations for the Full-scale Data Collection
Appendices


A.
B&B:93/2003 Technical Review Panel Membership


B.
Copies of All Mailout Materials

C. Self-administered/CATI/CAPI and Reliability Reinterview Instruments

3.
Reviewing Statisticians and Individuals Responsible for Designing and Conducting the Study

B&B:93/2003 is being conducted by the Research Triangle Institute, with MPR Associates as subcontractor, for the National Center for Education Statistics, U.S. Department of Education.  Many individuals have consulted with the Department on the research design and analysis plans for the study, including the members of the B&B:93/2003 technical review panel described in Section A.8 (see also Exhibit 1).  Exhibits 10 and 11 detail the members of the B&B:93/2003 study team who will serve as analysts, managers of statistical products, and reviewers of such matters during the study.  These persons are presented separately for statistical consultation (exhibit 10) and other design and data collection aspects of the study (exhibit 11).
Exhibit 10.—Consultants on statistical aspects of B&B:93/2003

	Name
	Affiliation
	Telephone 
number

	Dr. Ellen Bradburn
	MPR
	(510) 849-4942

	Dr. Lutz Berkner
	MPR
	(510) 849-4942

	Dr. Susan Choy
	MPR
	(510) 849-4942

	Dr. Michael Link
	RTI
	(919) 541-8462

	Dr. John Riccobono
	RTI
	(919) 541-7006

	Dr. Roy Whitmore
	RTI
	(919) 541-5809

	Dr. Jennifer Wine
	RTI
	(919) 541-6870


Exhibit 11.— Other contractor staff responsible for conduct of B&B:93/2003

	Name
	Affiliation
	Telephone number

	Ms. Melissa Cominole
	RTI
	(919) 990-8456

	Ms. Victoria Dingler
	MPR
	(510) 849-4942

	Mr. Jeff Franklin
	RTI
	(919) 541-2614

	Dr. Robin Henke
	MPR
	(510) 849-4942

	Mr. Joe Simpson
	RTI
	(919) 541-5941








� The locator database includes birth date (90%), spouse information (38%), driver's license numbers (62%), and email addresses (15%) for sample members.





� A study brochure, address update sheet, and business reply envelope will be included.  Inserted also will be a study "business card" that provides the B&B:93/2003 toll-free telephone number and website/email address.
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