
APPENDIX A

IT STUDY SURVEY

HIGH SCHOOL IT CLASS ENROLLEES

IT 
SKILL CERTIFICATE

HIGH SCHOOL SURVEY ITEMS
	TIME BEGAN:
	|___|___|:|___|___|
	AM
01

	
	
	PM
02


A.  INTRODUCTION AND SCREENER

Hi, my name is ________________________ and I am calling from Mathematica Policy

                                           [NAME]
Research.  We are conducting a study for the U.S. Department of Education on Information Technology classes.  This study is designed to help schools improve their Information Technology programs.  Qualified participants will receive $25 for their time.  The information you provide is confidential and your name will not appear in any report.

A1.
_____________________________________ told us that you were enrolled in


                                [SCHOOL]

_____________________________________ during the school year of 1999


                                [IT CLASS]

to 2000.  Is this correct?




YES
01 (
SKIP TO A8



NO, WAS NOT ENROLLED IN SCHOOL/




NEVER HEARD OF SCHOOL
02




NO, WAS AT SCHOOL BUT NOT



ENROLLED DURING 1999/2000
03 (
SKIP TO “END”



NO, WAS ENROLLED AT SCHOOL DURING




CORRECT TIME BUT DID NOT




TAKE THIS IT CLASS
04




                                                                                           SKIP TO A6




DON’T KNOW
d




REFUSED
r (
SKIP TO “END”
	A2.
	INTERVIEWER:  VERIFY THAT THIS IS THE CORRECT PERSON.

WRONG PERSON
00 ( SKIP TO “END”

CORRECT PERSON
01


A3.
Were you enrolled in some other school during the 1999 to 2000 school year?




YES
01




NO
00




DON’T KNOW
d              SKIP TO “END”




REFUSED
r

A4.
What school were you enrolled in? 


IF MORE THAN ONE SCHOOL ASK THEM TO PICK THE SCHOOL THEY ATTENDED FOR THE MOST HOURS




[SCHOOL] 




DON’T KNOW
d




REFUSED
r

A5.
Where is this school located?


PROBE:  Please tell me the city and state.





[LOCATION OF SCHOOL] 




DON’T KNOW
d




REFUSED
r

A6.
Did you take an information technology class during the 1999-2000 school year?  By information technology classes, we mean classes that focus on learning tasks such as network administration, Web site development, programming, or technical support.


PROBE:
We do not mean classes for word-processing, data entry or other specific computer applications.




YES
01




NO
00



DON’T KNOW
d                SKIP TO “END”



REFUSED
r

A7.
What was the name of that class?


INTERVIEWER:
PROBE TO SPELL OUT ACRONYMS OR ABBREVIATIONS.




[CLASS] 




DON’T KNOW
d




REFUSED
r


INTERVIEWER:  IF RESPONDENT NAMES MORE THAN ONE CLASS ASK:

Were any of these classes supposed to prepare students for IT Skill Certificates?




YES -- RECORD THAT CLASS NAME ABOVE.



IF MORE THAN ONE YES --
PICK MOST RECENT OF THESE






CLASSES AND RECORD ABOVE.




IF NO, LIST MOST RECENT CLASS ABOVE.

A8.
Did you complete this class?




YES
01 ( SKIP TO B1



NO
00




DON’T KNOW
d




REFUSED
r

A9.
Did you attend this class for 4 or more sessions?




YES
01 ( 
SKIP TO B1



NO
00




DON’T KNOW
d               GO TO “END”



REFUSED
r

“END” OF INTERVIEW STATEMENT:


Thank you very much for agreeing to participate, but at this time, we are only interviewing people who took information technology classes at certain schools.  Thanks again!

B.  CAREER GOALS

	INTERVIEWER:
BE SURE TO WRITE DOWN NAME OF IT CLASS AND SCHOOL NAME ON FOLD-OUT SHEET


B1.
We will talk about _____________________________________ in a minute,


                                                             [IT CLASS]

but first I would like to ask you about your plans for the future.


What kind of job do you expect or plan to have in the future, say in about 10 years?  Even if you are not sure, please tell me your best guess.


INTERVIEWER:
RECORD VERBATIM RESPONSE.  PROBE FOR SPECIFICS.  BE SURE TO GET ENOUGH DETAIL FOR CODING OCCUPATION.




[JOB] 




MILITARY
96




HOMEMAKER
97




PLAN TO RETIRE
98




NO PLAN FOR FUTURE CAREER
99




DON’T KNOW
d




REFUSED
r

B2.
Would this job be in the information technology field, involving tasks like network administration, Web site development, programming, or technical support?


PROBE IF NEEDED:
By the “IT field” we do not mean jobs where people use computers for tasks such as word-processing or data entry.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

B3.
Will you need more schooling for this job?




YES
01




NO
00
(
SKIP TO B5



DON’T KNOW
d




REFUSED
r
(
SKIP TO B5
B4.
How far in school do you think you will have to go to get that kind of job?


IF RESPONDENT SAYS THEY HAVE TO COMPLETE THE PROGRAM CURRENTLY IN PROBE:  And how much education will you have then?



HIGH SCHOOL DIPLOMA OR GED
01



SOME VOCATIONAL, TRADE OR 



BUSINESS SCHOOL
02



A DEGREE FROM A VOCATIONAL, TRADE 



OR BUSINESS SCHOOL
03



ONE YEAR CERTIFICATE PROGRAM
04



SOME COLLEGE EDUCATION
05



2 YEAR COLLEGE /ASSOCIATE DEGREE
06



4 OR 5 YEAR COLLEGE DEGREE
07



MASTER’S DEGREE OR EQUIVALENT
08



PH.D., M.D., J.D. OR OTHER



PROFESSIONAL DEGREE
09



SPECIALIZED TRAINING
10



OTHER (SPECIFY)
96



NO EDUCATION REQUIRED
97



DON’T KNOW
d



REFUSED
r

B5.
Over the past few weeks have you been working, going to school, in a training program, in the military, or doing something else?


IF RESPONDENT SAYS “YES,” PROBE FOR SPECIFICS.



                                                          CIRCLE ALL THAT APPLY



WORKING
01



GOING TO SCHOOL
02



SOMETHING ELSE (SPECIFY)
03



DON’T KNOW
d



REFUSED
r

C.  IT CLASS

For the next series of questions I would like you to focus on [IT CLASS LISTED ON FOLD-OUT SHEET] that you took during the 1999-2000 school year, even if you took other computer classes since or before that class.

C1.
In which month and year did __________________ start?


                                                         [the IT CLASS]



|___|___| / |___|___|___|___|




 MONTH             YEAR




DON’T KNOW
d




REFUSED
r

C2.
And when did it end?




|___|___| / |___|___|___|___|




 MONTH             YEAR




CLASS STILL GOING ON
00




DON’T KNOW
d




REFUSED
r

NO C3 IN HIGH SCHOOL SURVEY.
C4.
People have many reasons for taking Information Technology classes.  Some take them for fun, some to fulfill requirements, and some to prepare for jobs or because an employer suggested it.


How important was each of the following in your decision to take____________.  (READ ITEM)  Was this a very important reason, a 


          [THIS IT CLASS]

somewhat important reason, or not an important reason you decided to take this IT class?  CONTINUE WITH EACH ITEM.
	
	Very

Important
	Somewhat

Important
	Not

Important
	NOT

APPLICABLE 
	DON’T

KNOW
	REFUSED

	a.
	For fun, a hobby, or personal interest

	01
	02
	03
	04
	d
	r

	b.
	Because it met school or program requirements

	01
	02
	03
	04
	d
	r

	c.
	To prepare for a job or pursue career goals

	01
	02
	03
	04
	d
	r

	d.
	To earn a promotion or because your employer recommended that you take the class

	01
	02
	03
	04
	d
	r


C5.
Now, I’d like you to tell me how helpful this IT class actually was in each of the following.  First, how helpful was the class in preparing you for a job that you got after taking the class.  Was the class . . .




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/DID NOT GET JOB
05




DON’T KNOW
d




REFUSED
r

C6.
How helpful was the class in preparing you for the type of job you want to get in the future?  (Was the class . . .)




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/




DIDN’T WANT FUTURE JOB
05




DON’T KNOW
d




REFUSED
r

C7.
And what about clarifying your career goals?  (Was the class . . .)




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/DID NOT WANT




A CAREER/WAS TAKING CLASS




FOR FUN
05




DON’T KNOW
d




REFUSED
r

C7a.
How helpful was the class in preparing you for additional education or training programs?




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/DID NOT WANT




MORE EDUCATION
05




DON’T KNOW
d




REFUSED
r

C8.
Was __________________________________________ supposed to prepare


                                            [IT CLASS]

students for a specific IT skill certificate test or tests?




YES
01




NO
00




DON’T KNOW
d                SKIP TO C13





REFUSED
r

C9.
Which certificate test or tests was it supposed to prepare you for?  RECORD FIRST THREE TESTS MENTIONED ACROSS TOP OF GRID BELOW.
	
	a.
	b.
	c.

	NAMES OF TESTS (C9) 
	____________________________

IT TEST 1
	____________________________

IT TEST 2
	____________________________

IT TEST 3

	C10.
	Did you take the test for (INSERT TEST NAME)?
	YES
01

NO…..(GO TO C10-TEST 2)
00

DK…..(GO TO C10-TEST 2)
d

REF…(GO TO C10-TEST 2)
r
	YES
01

NO…..(GO TO C10-TEST 3)
00

DK…..(GO TO C10-TEST 3)
d

REF…(GO TO C10-TEST 3)
r
	YES
01

NO
00

DK
d

REF
r

	C11.
	Did you pass this test?
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r

	C12.
	How many times have you taken this test, (including the time you passed it)?
	|___|___| (
GO TO C10,


2nd TEST
	|___|___| (
GO TO C10,


3rd TEST
	|___|___|


C13.
Other than the test(s) that you just told me about, have you ever taken any other IT skill certification tests?


PROBE:
This includes IT tests you may have taken for recertification, or tests you took from another school or tests you took after self-study.




YES
01




NO
00




DON’T KNOW
d                SKIP TO C16



REFUSED
r

C14.
Which other tests have you taken that you have passed?  LIST OUT THE NAMES OF THE FIRST THREE TESTS MENTIONED IN C14 ACROSS THE TOP OF THE GRID.  THEN ASK C15 FOR EACH TEST.  RECORD ANSWERS DOWN EACH COLUMN
	
	
	a.
	b.
	c.

	C14.
	NAMES OF OTHER IT TESTS
	____________________

OTHER TEST 1
	____________________

OTHER TEST 2
	____________________

OTHER TEST 3

	C15.
	In what month and year did you take (INSERT OTHER TEST NAME)?

PROBE:
Please tell me for the most recent test that you have passed.
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r


C16.
Including ___________________________, how many information technology


                                   [IT CLASS]

classes have you taken during high school?




|___|___|  # OF CLASSES




DON’T KNOW
d




REFUSED
r

	NO SECTION D IN HIGH SCHOOL SURVEY.


E.  POSTSECONDARY PROGRAMS ENTERED AFTER IT CLASS

E1.
Now I have some questions about any schools or education and training programs you’ve been in since leaving high school.  These may or may not be related to computer or information technology.


How many different schools, education, job training, or military programs have you participated in since then?


PROBE:
Please include college, technical or trade school, adult basic education or GED courses, Job Corps, or other types of school.  Also include training programs to help you learn job skills or get a job, the military and any military training programs, and classes you may have taken to learn English or improve your reading skills.




NONE
00 ( SKIP TO E23, PAGE 21




|___|___|  # OF PROGRAMS--RECORD ON FOLD-OUT SHEET



DON’T KNOW
d 




REFUSED
r


E2.
What is the name of the most recent school or program that you’ve been in?




[PROGRAM] 




DON’T KNOW
d




REFUSED
r

E3.
What type of school or training was this program?




ABE – ADULT BASIC EDUCATION




PROGRAM (PRE-GED)
01




GED PROGRAM
02




ESL – ENGLISH AS A SECOND




LANGUAGE PROGRAM
03




NURSING SCHOOL (LPN OR RN)/




HOME HEALTH
04




BUSINESS OR SECRETARIAL SCHOOL
05




VOCATIONAL, TECHNICAL, OR




TRADE SCHOOL
06




APPRENTICESHIP
07




BASIC MILITARY TRAINING
08




ADVANCED MILITARY TRAINING
09




ONE YEAR CERTIFICATE PROGRAM
10




COMMUNITY, TECHNICAL, OR




JUNIOR COLLEGE (2 YEAR)
11




COLLEGE/UNIVERSITY (4 YEAR)
12




SPECIALIZED TRAINING/CERTIFICATE
13




OTHER TYPE (SPECIFY)
14




DON’T KNOW
d




REFUSED
r

E4.
In what month and year did you start attending this school or program?




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

E5.
And in what month and year did you stop attending this school or program or are you still attending?




[STOP]  |___|___| / |___|___|___|___|




          MONTH             YEAR




STILL ATTENDING
00




DON’T KNOW
d




REFUSED
r

E6.
(Did you/If you finish this program will you) receive some type of degree, certificate or other credential from this school or program?




YES
01




NO
00




DON’T KNOW
d                SKIP TO E10



REFUSED
r

E7.
What type of degree, certificate or credential (would you/did you) earn in this school or program?




HIGH SCHOOL DIPLOMA OR GED
01




VOCATIONAL, TRADE, OR BUSINESS




SCHOOL DEGREE
02










1 YEAR CERTIFICATE




PROGRAM (SPECIFY)
03





SPECIFIC CERTIFICATE OR




LICENSE (SPECIFY)
04




ASSOCIATE’S DEGREE
05




BACHELOR’S DEGREE
06




MASTER’S DEGREE OR EQUIVALENT
07




PH.D.,
08




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
09
SKIP TO E9



OTHER (SPECIFY)
96










DON’T KNOW
d




REFUSED
r

E8.
ASK ONLY IF COLLEGE DEGREE:  What (is/was) your major?




[MAJOR] 





DON’T KNOW
d




REFUSED
r

E9.
Did you get any credits for ____________________________________ that


                                                                           [IT CLASS]

count towards this degree or other credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E10.
Is the cost of attending this school or program covered by your employer, by you, by your family, by scholarships or loans, or by someone else?




                                                     CIRCLE ALL THAT APPLY



EMPLOYER
01




RESPONDENT
02




RESPONDENT’S FAMILY
03




SCHOLARSHIPS/LOANS
04




SOMEONE ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

E11.
Did an employer encourage you to enter this school or program?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E12.
Is this a program designed to prepare students for careers in information technology fields?


IF NEEDED READ:  By information technology, we mean careers that focus on network administration, Web site development, programming and technical support.  This would not include jobs that use computers for such tasks as word-processing or data entry in order to do the work.




YES
01 
GO TO E23, PAGE 21



NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
WAS RESPONDENT IN MORE THAN ONE PROGRAM (E1 >1)--CHECK FOLD-OUT SHEET



YES, MORE THAN ONE PROGRAM
01 ( CONTINUE


NO
00 ( SKIP TO E23, PAGE 21


	CONTINUATION OF MODULE E FOR SECOND PROGRAM


E13.
Since leaving high school, have you ever been in any school, education or training program designed to prepare students for careers in information technology fields?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E13a.
Can you tell me the name of that education or training program?  Don’t include any program we already talked about.  IF RESPONDENT MENTIONS MORE THAN ONE, ASK FOR MOST RECENT PROGRAM.




[PROGRAM] 





DON’T KNOW
d




REFUSED
r

E14.
What type of school or training was this program?




ABE – ADULT BASIC EDUCATION




PROGRAM (PRE-GED)
01




GED PROGRAM
02




ESL – ENGLISH AS A SECOND




LANGUAGE PROGRAM
03




NURSING SCHOOL (LPN OR RN)/




HOME HEALTH
04




BUSINESS OR SECRETARIAL SCHOOL
05




VOCATIONAL, TECHNICAL, OR




TRADE SCHOOL
06




APPRENTICESHIP
07




BASIC MILITARY TRAINING
08




ADVANCED MILITARY TRAINING
09




ONE YEAR CERTIFICATE PROGRAM
10




COMMUNITY, TECHNICAL, OR




JUNIOR COLLEGE (2 YEAR)
11




COLLEGE/UNIVERSITY (4 YEAR)
12




SPECIALIZED TRAINING/CERTIFICATE
13




OTHER TYPE (SPECIFY)
14




DON’T KNOW
d




REFUSED
r

E15.
In what month and year did you start attending this school or program?




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

E16.
And in what month and year did you stop attending this school or program or are you still attending?




[STOP]  |___|___| / |___|___|___|___|




          MONTH             YEAR




STILL ATTENDING
00




DON’T KNOW
d




REFUSED
r

E17.
(Did you/If you finish this program will you) receive some type of degree, certificate or other credential from this school or program?




YES
01




NO
00




DON’T KNOW
d               SKIP TO E21



REFUSED
r

E18.
What type of degree, certificate or credential (would you/did you) earn in this school or program?




HIGH SCHOOL DIPLOMA OR GED
01




VOCATIONAL, TRADE, OR BUSINESS




SCHOOL DEGREE
02










1 YEAR CERTIFICATE




PROGRAM (SPECIFY)
03





SPECIFIC CERTIFICATE OR




LICENSE (SPECIFY)
04




ASSOCIATE’S DEGREE
05




BACHELOR’S DEGREE
06




MASTER’S DEGREE OR EQUIVALENT
07




PH.D.,
08




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
09
SKIP TO E20



OTHER (SPECIFY)
96










DON’T KNOW
d




REFUSED
r

E19.
ASK ONLY IF COLLEGE DEGREE:  What (is/was) your major?




[MAJOR] 





DON’T KNOW
d




REFUSED
r

E20.
Did you get any credits for _________________________________________


                                                                               [IT CLASS]

that count towards this degree or other credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E21.
Is the cost of attending this school or program covered by your employer, by you, by your family, by scholarships or loans, or by someone else?




                                                     CIRCLE ALL THAT APPLY



EMPLOYER
01




RESPONDENT
02




RESPONDENT’S FAMILY
03




SCHOLARSHIPS/LOANS
04




SOMEONE ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

E22.
Did an employer encourage you to enter this school or program?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r


ASK ALL:

E23.
How many, if any, information technology classes have you taken after leaving high school?




|___|___|  # OF CLASSES




DON’T KNOW
d




REFUSED
r

F.
EMPLOYMENT

F1.
Next I’d like to ask you about any jobs or paid internships that you’ve had.


Since September 1999, have you worked in any jobs or paid internships?  Do not include odd jobs that you did occasionally.  Please include any job that you had in September 1999 that began before September.




YES
01




NO
00 ( SKIP TO G1 –



DEMOGRAPHICS



PAGE 35



DON’T KNOW
d




REFUSED
r

F2.
Are you currently working?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F3.
How many different jobs or paid internships have you had since September 1999?  Please include all jobs and internships you’ve had since September 1999, (including your current job).




|___|___|  JOBS/INTERNSHIPS




DON’T KNOW
d




REFUSED
r

F4.
Thinking about your (current job/most recent job), what (is/was) the name of your employer?


INTERVIEWER:
IF RESPONDENT HAS TWO OR MORE CONCURRENT JOBS, ASK FOR THE ONE THEY CONSIDER TO BE THEIR “MAIN” JOB.




[EMPLOYER NAME] 





DON’T KNOW
d




REFUSED
r

F5.
(Is/Was) this a job or a paid internship?




JOB
01




PAID INTERNSHIP
02




DON’T KNOW
d




REFUSED
r

F6.
And (do/did) you work for an employer or (are/were) you self-employed?




EMPLOYER
01




SELF-EMPLOYED
02




DON’T KNOW
d




REFUSED
r


RECORD INFORMATION FROM F4, F5 AND F6 ON FOLD-OUT SHEET.

NO F7 IN HIGH SCHOOL SURVEY.
FIRST JOB MODULE

F8.
When did your (job/internship) first start at [INSERT EMPLOYER FROM FOLD‑OUT SHEET (F4)]?


PROBE:  I need the month and year.




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

F9.
And when did it end, or are you still working there?


INTERVIEWER:
IF GAPS IN EMPLOYMENT, RECORD FINAL END DATE.




[END]  |___|___| / |___|___|___|___|




         MONTH             YEAR




STILL WORKING THERE
00




DON’T KNOW
d




REFUSED
r

F10.
During a typical week, how many hours (do/did) you work there?




|___|___|  HOURS




DON’T KNOW
d




REFUSED
r

F11.
How much (do/did) you earn at this job (now/when you left) before taxes or deductions were taken out?  Please include tips and commissions.


INTERVIEWER:  TRY TO GET A PER HOUR OR PER WEEK AMOUNT.



$ |___|___|___|,|___|___|___|.|___|___|




PER HOUR
01




PER DAY
02




PER WEEK
03




EVERY TWO WEEKS
04




TWICE A MONTH
05




PER MONTH
06




PER YEAR
07




OTHER (SPECIFY)
08




DON’T KNOW
d




REFUSED
r

F12.
Did this (job/internship) primarily involve information technology tasks?


PROBE:  By “primarily,” we mean spending at least half your time.


PROBE:
Information technology tasks might include network administration, Web site development, programming, or technical assistance.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F13.
(What does this employer make or do?/What do you make or do?)


PROBE:  What industry is this employer in?  What type of business is this?


INTERVIEWER:  CODE WITH ENOUGH DETAIL.  PROBE FOR SPECIFICS.




[BUSINESS] 




DON’T KNOW
d




REFUSED
r

F14.
What (is/was) your position or title?


PROBE:  What tasks did you do in this job?




[POSITION OR TITLE] 




NO SPECIFIC TITLE/MULTIPLE TITLES
00




DON’T KNOW
d




REFUSED
r

F15.
How often (do/did) you perform the following tasks as part of this (job/internship).  (READ FIRST ITEM.)  (Do/Did) you do this daily, weekly, monthly less often than monthly or never?  CONTINUE WITH REST OF LIST.
	
	
	Daily
	Weekly
	Monthly
	Less

Than

Monthly
	Never
	DON’T

KNOW
	REFUSED

	a.
	Installing, maintaining, or troubleshooting networks, or doing network or server  administration?

	01
	02
	03
	04
	05
	d
	r

	b.
	Setting up, troubleshooting, or configuring desktop computers, doing tech support, or serving at a help desk?

	01
	02
	03
	04
	05
	d
	r

	c.
	Developing databases or management information systems?

	01
	02
	03
	04
	05
	d
	r

	d.
	Developing or maintaining Web sites? 

	01
	02
	03
	04
	05
	d
	r

	e.
	Developing other types of software programs or doing programming?

	01
	02
	03
	04
	05
	d
	r

	
	PROBE:
By other types, we mean excluding programming databases or creating and maintaining Web sites.
	
	
	
	
	
	
	


F16.
Did people from the school where you took ___________________________


                                                                                           [IT CLASS]

help you find or get this job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
(IS/WAS) THIS JOB SELF-EMPLOYMENT?





SEE FOLD-OUT SHEET.


YES
01 (

GO TO G1--





DEMOGRAPHICS,





PAGE 35





NO
00


F17.
Did the employer ever indicate that those with some type of IT skill certificate would be preferred for this job?




YES
01




NO
00 ( SKIP TO F19



DON’T KNOW
d




REFUSED
r

F18.
Did the employer indicate that only those with an IT skill certificate would be considered for the job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F19.
Did the employer ever indicate that those with an IT skill certificate could get a better job or have faster advancement within the company?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	ALL THOSE ANSWERING F19, GO TO G1 DEMOS, PAGE 35


SECOND JOB MODULE

F20.
Since September 1999, did you have any job or paid internship that primarily involved information technology tasks?  By “primarily,” we mean at least half your time.


PROBE:  By “primarily,” we mean spending at least half your time.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F21.
I’d like to talk about the most recent such job that primarily involved information technology tasks.  First, . . .


What was the name of your employer?




[EMPLOYER] 
  --
RECORD ON FOLD-OUT





SHEET AS WELL




DON’T KNOW
d




REFUSED
r

F22.
Was this a job or a paid internship?  RECORD ON FOLD-OUT SHEET



JOB
01




PAID INTERNSHIP
02




DON’T KNOW
d




REFUSED
r

F23.
And did you work for an employer or were you self-employed?  RECORD ON FOLD-OUT SHEET



EMPLOYER
01




SELF-EMPLOYED
02




DON’T KNOW
d




REFUSED
r

F24.
When did your (job/internship) first start at [INSERT EMPLOYER FROM FOLD‑OUT SHEET (F21)]?


PROBE:  I need the month and year.




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

F25.
And when did it end, or are you still working there?


INTERVIEWER:
IF GAPS IN EMPLOYMENT, RECORD FINAL END DATE.




[END]  |___|___| / |___|___|___|___|




         MONTH             YEAR




STILL WORKING THERE
00




DON’T KNOW
d




REFUSED
r

F26.
During a typical week, how many hours (do/did) you work there?




|___|___|  HOURS




DON’T KNOW
d




REFUSED
r

F27.
How much (do/did) you earn at this job (now/when you left) before taxes or deductions were taken out?  Please include tips and commissions.


INTERVIEWER:  TRY TO GET A PER HOUR OR PER WEEK AMOUNT.



$ |___|___|___|,|___|___|___|.|___|___|




PER HOUR
01




PER DAY
02




PER WEEK
03




EVERY TWO WEEKS
04




TWICE A MONTH
05




PER MONTH
06




PER YEAR
07




OTHER (SPECIFY)
08




DON’T KNOW
d




REFUSED
r

NO F28 IN HIGH SCHOOL SURVEY.

F29.
(What does this employer make or do?/What do you make or do?)


PROBE:  What industry is this employer in?  What type of business is this?


INTERVIEWER:  CODE WITH ENOUGH DETAIL.  PROBE FOR SPECIFICS.




[BUSINESS] 




DON’T KNOW
d




REFUSED
r

F30.
What (is/was) your position or title?


PROBE:  What tasks did you do in this job?




[POSITION OR TITLE] 




NO SPECIFIC TITLE/MULTIPLE TITLES
00




DON’T KNOW
d




REFUSED
r

F31.
How often (do/did) you perform the following tasks as part of this (job/internship).  (READ FIRST ITEM.)  (Do/Did) you do this daily, weekly, monthly less often than monthly or never?  CONTINUE WITH REST OF LIST.
	
	
	Daily
	Weekly
	Monthly
	Less

Than

Monthly
	Never
	DON’T

KNOW
	REFUSED

	a.
	Installing, maintaining, or troubleshooting networks, or doing network or server  administration?

	01
	02
	03
	04
	05
	d
	r

	b.
	Setting up, troubleshooting, or configuring desktop computers, doing tech support, or serving at a help desk?

	01
	02
	03
	04
	05
	d
	r

	c.
	Developing databases or management information systems?

	01
	02
	03
	04
	05
	d
	r

	d.
	Developing or maintaining Web sites? 

	01
	02
	03
	04
	05
	d
	r

	e.
	Developing other types of software programs or doing programming?

	01
	02
	03
	04
	05
	d
	r

	
	PROBE:
By other types, we mean excluding programming databases or creating and maintaining Web sites.
	
	
	
	
	
	
	


F32.
Did people from the school where you took ___________________________


                                                                                           [IT CLASS]

help you find or get this job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
(IS/WAS) THIS JOB SELF-EMPLOYMENT?





SEE FOLD-OUT SHEET


YES
01 (
GO TO G1--





DEMOGRAPHICS,
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NO
00


F33.
When you got this position, did the employer indicate that those with some type of IT skill certificate would be preferred for this job?




YES
01




NO
00 ( SKIP TO F35



DON’T KNOW
d




REFUSED
r

F34.
Did the employer indicate that only those with an IT skill certificate would be considered for the job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F35.
Did the employer indicate that those with an IT skill certificate could get a better job or have faster advancement within the company?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

NO F36 OR F37 IN HIGH SCHOOL SURVEY.
G.  DEMOGRAPHICS

Now I have a few final background questions for you.

G1.
How many years of education have you completed or what is the highest degree that you have earned so far?



SOME HIGH SCHOOL
01



GED
02



HIGH SCHOOL
03




LESS THAN TWO YEARS OF VOCATIONAL,



TRADE OR BUSINESS SCHOOL
04



TWO YEARS OR MORE OF VOCATIONAL,



TRADE OR BUSINESS SCHOOL
05



A DEGREE FROM A VOCATIONAL, TRADE 



OR BUSINESS SCHOOL
06



SOME COLLEGE EDUCATION
07



2 YEAR COLLEGE DEGREE
08



4 OR 5 YEAR COLLEGE DEGREE
09



MASTER’S DEGREE OR EQUIVALENT
10



PH.D., 
11



M.D., J.D. OR OTHER



PROFESSIONAL DEGREE
12



DON’T KNOW
d



REFUSED
r

G2.
In what month and year did you graduate from high school?




|___|___| / |___|___|___|___|




 MONTH             YEAR




DON’T KNOW
d




REFUSED
r

G3.
What was your high school average or grade point average?





   RECORD VERBATIM




DON’T KNOW
d




REFUSED
r

G4.
IF ANY NUMBER GIVEN IN G3, ASK:  And that’s a [INSERT NUMBER FROM G3] out of what?


FOR LETTER GRADES CODE BELOW WITHOUT ASKING




LETTER GRADE SCALE
01




100 POINT OR PERCENTAGE SCALE
02




4.0 GPA SCALE
03




5.0 GPA SCALE
04




SOMETHING ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

G4a.
What is the name of the last math class that you took?


PROBE WITH LIST IF DON’T KNOW NAME.



GENERAL ALGEBRA/ALGEBRA I
01




ADVANCED ALGEBRA/ALGEBRA II
02




GEOMETRY
03




TRIGONOMETRY
04




PRE-CALCULUS
05




CALCULUS
06




BUSINESS MATH
07




OTHER (SPECIFY)
08




NEVER TOOK
09




DON’T KNOW
d




REFUSED
r

G5.
What is the highest grade or year of regular school that your mother has completed?


PROBE:
Please tell me about whoever you consider to be your primary female caregiver or guardian.




SOME HIGH SCHOOL
01




GED
02




HIGH SCHOOL
03
 




LESS THAN TWO YEARS OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
04




TWO YEARS OR MORE OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
05




A DEGREE FROM A VOCATIONAL, 




TRADE OR BUSINESS SCHOOL
06




SOME COLLEGE EDUCATION
07




2 YEAR COLLEGE DEGREE
08




4 OR 5 YEAR COLLEGE DEGREE
09




MASTER’S DEGREE OR EQUIVALENT
10




PH.D.,
11




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
12




DON’T KNOW
d




REFUSED
r

G6.
What is the highest grade or year of regular school that your father has completed?


PROBE:
Please tell me about whoever you consider to be your primary male caregiver or guardian.




SOME HIGH SCHOOL
01




GED
02




HIGH SCHOOL
03




LESS THAN TWO YEARS OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
04




TWO YEARS OR MORE OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
05




A DEGREE FROM A VOCATIONAL, 




TRADE OR BUSINESS SCHOOL
06




SOME COLLEGE EDUCATION
07




2 YEAR COLLEGE DEGREE
08




4 OR 5 YEAR COLLEGE DEGREE
09




MASTER’S DEGREE OR EQUIVALENT
10




PH.D.,
11




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
12




DON’T KNOW
d




REFUSED
r

G7.
During the past 12 months, about how many months have you been employed?


IF NEEDED:  Either full- or part-time.




|___|___|  MONTHS




NONE
00




DON’T KNOW
d




REFUSED
r

G8.
What is your age?




|___|___|  AGE ( IF AGE GIVEN, GO TO G9




DON’T KNOW
d




REFUSED
r

G8a.
Could you just stop me when I read the age group that you fall into?




20 or younger
01




21 to 30
02




31 to 40
03




41 to 50
04




Over 50
05




DON’T KNOW
d




REFUSED
r

G9.
Are you of Latino or Spanish descent or origin?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

G10.
Do you consider yourself . . .




White,
01




Black or African-American,
02




Asian or Pacific Islander, or
03




Native American or Alaskan Native?
04




MIXED OR MULTI-RACIAL (SPECIFY)
05




Other (SPECIFY)
06




DON’T KNOW
d




REFUSED
r

G11.
INTERVIEWER:  ASK IF CAN’T DETERMINE:  What is your gender?




MALE
01




FEMALE
02

Thank you very much for participating in this important study.  Now, we need to get your address so that we can send you a check.

	NAME:




	STREET ADDRESS:




	CITY, STATE, ZIP:






	INTERVIEWER NAME:________________________

	DATE OF INTERVIEW:________________________


	TIME ENDED:
	|___|___|:|___|___|
	AM
01

	
	
	PM
02

	
	
	

	ELAPSED TIME:
	|___|___|:|___|___|
	

	
	
	


IT SURVEY

FOLD-OUT SHEET

	IT CLASS: ___________________________________________________

	(from sample or named in A7)


NUMBER OF POST-SECONDARY PROGRAMS (E2)  ________

	
	EMPLOYER NAME
	Job

vs.

Internship
	Employer

vs.

Self-Employed

	JOB #1 (F4)
	__________________________
	J
	/
	I
	E
	/
	S

	JOB #2 (F21)
	__________________________
	J
	/
	I
	E
	/
	S


(Note:
This page will be printed on 11x17 paper.  The above page is printed to the far right so that when unfolded, it will be visible to interviewers while conducting the interview)

APPENDIX B

IT STUDENT SURVEY

COMMUNITY COLLEGE IT CLASS ENROLLEES

IT 
SKILL CERTIFICATE

COMMUNITY COLLEGE SURVEY ITEMS
	TIME BEGAN:
	|___|___|:|___|___|
	AM
01

	
	
	PM
02


A.  INTRODUCTION AND SCREENER

Hi, my name is ________________________ and I am calling from Mathematica Policy

                                           [NAME]
Research.  We are conducting a study for the U.S. Department of Education on Information Technology classes.  This study is designed to help schools improve their Information Technology programs.  Qualified participants will receive $25 for their time.  The information you provide is confidential and your name will not appear in any report.

A1.
_____________________________________ told us that you were enrolled in


                                [SCHOOL]

_____________________________________ during the school year of 1999


                                [IT CLASS]

to 2000.  Is this correct?




YES
01 (
SKIP TO A8



NO, WAS NOT ENROLLED IN SCHOOL/




NEVER HEARD OF SCHOOL
02




NO, WAS AT SCHOOL BUT NOT



ENROLLED DURING 1999/2000
03 (
SKIP TO “END”



NO, WAS ENROLLED AT SCHOOL DURING




CORRECT TIME BUT DID NOT




TAKE THIS IT CLASS
04




                                                                                           SKIP TO A6




DON’T KNOW
d




REFUSED
r (
SKIP TO “END”
	A2.
	INTERVIEWER:  VERIFY THAT THIS IS THE CORRECT PERSON.

WRONG PERSON
00 ( SKIP TO “END”

CORRECT PERSON
01


A3.
Were you enrolled in some other school during the 1999 to 2000 school year?




YES
01




NO
00




DON’T KNOW
d              SKIP TO “END”




REFUSED
r

A4.
What school were you enrolled in? 


IF MORE THAN ONE SCHOOL ASK THEM TO PICK THE SCHOOL THEY ATTENDED FOR THE MOST HOURS




[SCHOOL] 




DON’T KNOW
d




REFUSED
r

A5.
Where is this school located?


PROBE:  Please tell me the city and state.





[LOCATION OF SCHOOL] 




DON’T KNOW
d




REFUSED
r

A6.
Did you take an information technology class during the 1999-2000 school year?  By information technology classes, we mean classes that focus on learning tasks such as network administration, Web site development, programming or technical support.


PROBE:
We do not mean classes for word-processing, data entry or other specific computer applications.




YES
01




NO
00



DON’T KNOW
d                SKIP TO “END”



REFUSED
r

A7.
What was the name of that class?


INTERVIEWER:
PROBE TO SPELL OUT ACRONYMS OR ABBREVIATIONS.




[CLASS] 




DON’T KNOW
d




REFUSED
r


INTERVIEWER:  IF RESPONDENT NAMES MORE THAN ONE CLASS ASK:

Were any of these classes supposed to prepare students for IT Skill Certificates?




YES -- RECORD THAT CLASS NAME ABOVE.



IF MORE THAN ONE YES --
PICK MOST RECENT OF THESE






CLASSES AND RECORD ABOVE.




IF NO, LIST MOST RECENT CLASS ABOVE.

A8.
Did you complete this class?




YES
01 ( SKIP TO B1



NO
00




DON’T KNOW
d




REFUSED
r

A9.
Did you attend this class for 4 or more sessions?




YES
01 ( 
SKIP TO B1



NO
00




DON’T KNOW
d               GO TO “END”



REFUSED
r

“END” OF INTERVIEW STATEMENT:


Thank you very much for agreeing to participate, but at this time, we are only interviewing people who took information technology classes at certain schools.  Thanks again!

B.  CAREER GOALS

	INTERVIEWER:
BE SURE TO WRITE DOWN NAME OF IT CLASS AND SCHOOL NAME ON FOLD-OUT SHEET


B1.
We will talk about _____________________________________ in a minute,


                                                             [IT CLASS]

but first I would like to ask you about your plans for the future.


What kind of job do you expect or plan to have in the future, say in about 5 years?  Even if you are not sure, please tell me your best guess.


INTERVIEWER:
RECORD VERBATIM RESPONSE.  PROBE FOR SPECIFICS.  BE SURE TO GET ENOUGH DETAIL FOR CODING OCCUPATION.




[JOB] 




MILITARY
96




HOMEMAKER
97




PLAN TO RETIRE
98




NO PLAN FOR FUTURE CAREER
99




DON’T KNOW
d




REFUSED
r

B2.
Would this job be in the information technology field, involving tasks like network administration, Web site development, programming, or technical support?


PROBE IF NEEDED:
By the “IT field” we do not mean jobs where people use computers for tasks such as word-processing or data entry.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

B3.
Will you need more schooling for this job?




YES
01




NO
00
(
SKIP TO B5



DON’T KNOW
d




REFUSED
r
(
SKIP TO B5
B4.
How far in school do you think you will have to go to get that kind of job?


IF RESPONDENT SAYS THEY HAVE TO COMPLETE PROGRAM CURRENTLY IN, PROBE:  And how much education will you have then?



HIGH SCHOOL DIPLOMA OR GED
01



SOME VOCATIONAL, TRADE OR 



BUSINESS SCHOOL
02



A DEGREE FROM A VOCATIONAL, TRADE 



OR BUSINESS SCHOOL
03



ONE YEAR CERTIFICATE PROGRAM
04



SOME COLLEGE EDUCATION
05



2 YEAR COLLEGE /ASSOCIATE DEGREE
06



4 OR 5 YEAR COLLEGE DEGREE
07



MASTER’S DEGREE OR EQUIVALENT
08



PH.D., M.D., J.D. OR OTHER



PROFESSIONAL DEGREE
09



SPECIALIZED TRAINING
10



OTHER (SPECIFY)
96



NO EDUCATION REQUIRED
97



DON’T KNOW
d



REFUSED
r

B5.
Over the past few weeks have you been working, going to school, in a training program, in the military, or doing something else?


IF RESPONDENT SAYS “YES,” PROBE FOR SPECIFICS.



                                                          CIRCLE ALL THAT APPLY



WORKING
01



GOING TO SCHOOL
02



SOMETHING ELSE (SPECIFY)
03



DON’T KNOW
d



REFUSED
r

C.  IT CLASS

For the next series of questions I would like you to focus on [IT CLASS LISTED ON FOLD-OUT SHEET] that you took during the 1999-2000 school year, even if you took other computer classes since or before that class.

C1.
In which month and year did __________________ start?


                                                         [the IT CLASS]



|___|___| / |___|___|___|___|




 MONTH             YEAR




DON’T KNOW
d




REFUSED
r

C2.
And when did it end?




|___|___| / |___|___|___|___|




 MONTH             YEAR




CLASS STILL GOING ON
00




DON’T KNOW
d




REFUSED
r

C3.
Was tuition for this class covered by your employer, by you, by your family, by scholarships or loans, or by someone else?




                                                     CIRCLE ALL THAT APPLY




EMPLOYER
01




RESPONDENT
02




RESPONDENT’S FAMILY
03




SCHOLARSHIPS/LOANS
04




SOMEONE ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

C4.
People have many reasons for taking information technology classes.  Some take them for fun, some to fulfill requirements, and some to prepare for jobs or because an employer suggested it.


How important was each of the following in your decision to take____________.  (READ ITEM)  Was this a very important reason, a 


          [THIS IT CLASS]

somewhat important reason, or not an important reason you decided to take this IT class?  CONTINUE WITH EACH ITEM.
	
	Very

Important
	Somewhat

Important
	Not

Important
	NOT

APPLICABLE 
	DON’T

KNOW
	REFUSED

	a.
	For fun, a hobby, or personal interest

	01
	02
	03
	04
	d
	r

	b.
	Because it met school or program requirements

	01
	02
	03
	04
	d
	r

	c.
	To prepare for a job or pursue career goals

	01
	02
	03
	04
	d
	r

	d.
	To earn a promotion or because your employer recommended that you take the class

	01
	02
	03
	04
	d
	r


C5.
Now, I’d like you to tell me how helpful this IT class actually was in each of the following.  First, how helpful was the class in preparing you for a job that you got after taking the class.  Was the class . . .




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/DID NOT GET JOB
05




DON’T KNOW
d




REFUSED
r

C6.
How helpful was the class in preparing you for the type of job you want to get in the future?  (Was the class . . .)




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/




DIDN’T WANT FUTURE JOB
05




DON’T KNOW
d




REFUSED
r

C7.
And what about clarifying your career goals?  (Was the class . . .)




Very helpful,
01




Somewhat helpful,
02




Not too helpful, or
03




Not at all helpful?
04




NOT APPLICABLE/DID NOT WANT




A CAREER/WAS TAKING CLASS




FOR FUN
05




DON’T KNOW
d




REFUSED
r

NO C7a IN COMMUNITY COLLEGE SURVEY.
C8.
Was _________________________________ supposed to prepare students


                                    [IT CLASS]

for a specific IT skill certificate test or tests?




YES
01




NO
00




DON’T KNOW
d                SKIP TO C13





REFUSED
r

C9.
Which certificate test or tests was it supposed to prepare you for?  RECORD FIRST THREE TESTS MENTIONED ACROSS TOP OF GRID BELOW.
	
	a.
	b.
	c.

	NAMES OF TESTS (C9) 
	____________________________

IT TEST 1
	____________________________

IT TEST 2
	____________________________

IT TEST 3

	C10.
	Did you take the test for (INSERT TEST NAME)?
	YES
01

NO…..(GO TO C10-TEST 2)
00

DK…..(GO TO C10-TEST 2)
d

REF…(GO TO C10-TEST 2)
r
	YES
01

NO…..(GO TO C10-TEST 3)
00

DK…..(GO TO C10-TEST 3)
d

REF…(GO TO C10-TEST 3)
r
	YES
01

NO
00

DK
d

REF
r

	C11.
	Did you pass this test?
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r
	YES
01

NO
00

DON’T KNOW
d

REFUSED
r

	C12.
	How many times have you taken this test, (including the time you passed it)?
	|___|___| (
GO TO C10,


2nd TEST
	|___|___| (
GO TO C10,


3rd TEST
	|___|___|


C13.
Other than the test(s) that you just told me about, have you ever taken any other IT skill certification tests?


PROBE:
This includes IT tests you may have taken for recertification, or tests you took from another school or tests you took after self-study.




YES
01




NO
00




DON’T KNOW
d                SKIP TO D1



REFUSED
r

C14.
Which other tests have you taken that you have passed?  LIST OUT THE NAMES OF THE FIRST THREE TESTS MENTIONED IN C14 ACROSS THE TOP OF THE GRID.  THEN ASK C15 FOR EACH TEST.  RECORD ANSWERS DOWN EACH COLUMN
	
	
	a.
	b.
	c.

	C14.
	NAMES OF OTHER IT TESTS
	____________________

OTHER TEST 1
	____________________

OTHER TEST 2
	____________________

OTHER TEST 3

	C15.
	In what month and year did you take (INSERT OTHER TEST NAME)?

PROBE:
Please tell me for the most recent test that you have passed.
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r
	|___|___|

MONTH

|___|___|___|___|

YEAR

DON’T KNOW
d

REFUSED
r


NO C16 IN COMMUNITY COLLEGE SURVEY.
D.  ABOUT PROGRAM

D1.
Now I have some more questions about ______________________________.


                                                                                       [THE IT CLASS]

Were you taking that class as part of a larger program to get a degree, certificate, or other credential?




YES
01




NO
00




DON’T KNOW
d               SKIP TO D8



REFUSED
r

D2.
What degree, certificate or credential was that?




HIGH SCHOOL DIPLOMA OR GED
01




VOCATIONAL, TRADE, OR BUSINESS

SKIP TO D6



SCHOOL DEGREE
02




1 YEAR CERTIFICATE PROGRAM
03




SPECIFIC CERTIFICATE OR LICENSE
04




ASSOCIATE’S DEGREE
05




BACHELOR’S DEGREE
06




MASTER’S DEGREE OR EQUIVALENT
07
ASK D3



PH.D.,
08




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
09
SKIP TO D6 



OTHER (SPECIFY)
96










DON’T KNOW
d




REFUSED
r

D3.
IF COLLEGE, ASK:  What was your major?




[MAJOR] 




DON’T KNOW
d




REFUSED
r

	ALL ANSWERING D3, GO TO D6


D4.
Is this the same certificate I just asked you about?




YES
01 ( SKIP TO D6



NO
00 




DON’T KNOW
d   




REFUSED
r    

D5.
What is the name of the certificate?  RECORD VERBATIM.  ACCEPT MORE THAN ONE ANSWER.




___________________________________  RECORD VERBATIM




DON’T KNOW
d




REFUSED
r

D6.
Did you get any credits for _______________________________ that count


                                                                   [IT CLASS]

towards this degree or credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

D7.
Is this a program designed to prepare students for careers in information technology fields?  


IF NEEDED READ:  By information technology careers, we mean jobs that focus on tasks such as network administration, Web site development, programming and technical support.  This would not include jobs that use computers for tasks like word-processing or data entry.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

D8.
Did you earn the degree or credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

D9.
While taking __________________________, were you enrolled in any other


                                     [THE IT CLASS]

classes--they can be either other computer classes or non-computer classes?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

D10.
Including ____________________________, how many information


                                          [THE IT CLASS]

technology classes have you taken?  Please include IT classes taken since leaving high school.




|___|___|  CLASSES




DON’T KNOW
d




REFUSED
r

E.  POSTSECONDARY PROGRAMS ENTERED AFTER IT CLASS

E1.
Next, I’d like to ask you questions about any schools or education or training programs you’ve been in since June 2000. These may or may not be related to computer or information technology.  Please don’t include any programs we already discussed.


How many different schools, education, job training, or military programs have you participated in since then?


PROBE:
Please include college, technical or trade school, but exclude any training programs provided where you work.




NONE
00 ( SKIP TO F1, PAGE 22




|___|___|  # OF PROGRAMS--RECORD ON FOLD-OUT SHEET



DON’T KNOW
d 




REFUSED
r


E2.
What is the name of the most recent school or program that you’ve been in?




[PROGRAM] 




DON’T KNOW
d




REFUSED
r

E3.
What type of school or training was this program?




ABE – ADULT BASIC EDUCATION




PROGRAM (PRE-GED)
01




GED PROGRAM
02




ESL – ENGLISH AS A SECOND




LANGUAGE PROGRAM
03




NURSING SCHOOL (LPN OR RN)/




HOME HEALTH
04




BUSINESS OR SECRETARIAL SCHOOL
05




VOCATIONAL, TECHNICAL, OR




TRADE SCHOOL
06




APPRENTICESHIP
07




BASIC MILITARY TRAINING
08




ADVANCED MILITARY TRAINING
09




ONE YEAR CERTIFICATE PROGRAM
10




COMMUNITY, TECHNICAL, OR




JUNIOR COLLEGE (2 YEAR)
11




COLLEGE/UNIVERSITY (4 YEAR)
12




SPECIALIZED TRAINING/CERTIFICATE
13




OTHER TYPE (SPECIFY)
14




DON’T KNOW
d




REFUSED
r

E4.
In what month and year did you start attending this school or program?




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

E5.
And in what month and year did you stop attending this school or program or are you still attending?




[STOP]  |___|___| / |___|___|___|___|




          MONTH             YEAR




STILL ATTENDING
00




DON’T KNOW
d




REFUSED
r

E6.
(Did you/If you finish this program will you) receive some type of degree, certificate or other credential from this school or program?




YES
01




NO
00




DON’T KNOW
d                SKIP TO E10



REFUSED
r

E7.
What type of degree, certificate or credential (would you/did you) earn in this school or program?




HIGH SCHOOL DIPLOMA OR GED
01




VOCATIONAL, TRADE, OR BUSINESS




SCHOOL DEGREE
02










1 YEAR CERTIFICATE




PROGRAM (SPECIFY)
03





SPECIFIC CERTIFICATE OR




LICENSE (SPECIFY)
04




ASSOCIATE’S DEGREE
05




BACHELOR’S DEGREE
06




MASTER’S DEGREE OR EQUIVALENT
07




PH.D.,
08




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
09
SKIP TO E9



OTHER (SPECIFY)
96










DON’T KNOW
d




REFUSED
r

E8.
ASK ONLY IF COLLEGE DEGREE:  What (is/was) your major?




[MAJOR] 





DON’T KNOW
d




REFUSED
r

E9.
Did you get any credits for _________________________________ that count


                                                                     [IT CLASS]

towards this degree or other credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E10.
Is the cost of attending this school or program covered by your employer, by you, by your family, by scholarships or loans, or by someone else?




                                                     CIRCLE ALL THAT APPLY



EMPLOYER
01




RESPONDENT
02




RESPONDENT’S FAMILY
03




SCHOLARSHIPS/LOANS
04




SOMEONE ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

E11.
Did an employer encourage you to enter this school or program?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E12.
Is this a program designed to prepare students for careers in information technology fields?


IF NEEDED READ:  By information technology, we mean careers that focus on network administration, Web site development, programming and technical support.  This would not include jobs that use computers for such tasks as word-processing or data entry in order to do the work.




YES
01 ( GO TO F1, PAGE 22



NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
WAS RESPONDENT IN MORE THAN ONE PROGRAM (E1 >1)--CHECK FOLD-OUT SHEET



YES, MORE THAN ONE PROGRAM
01 ( CONTINUE


NO
00 ( SKIP TO F1, PAGE 22


	CONTINUATION OF MODULE E FOR SECOND PROGRAM


E13.
Since June of 2000, have you been in any school, education or training program designed to prepare students for careers in information technology fields?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E13a.
Can you tell me the name of that education or training program?  Don’t include any program we already talked about.  IF RESPONDENT MENTIONS MORE THAN ONE, ASK FOR MOST RECENT PROGRAM.




[PROGRAM] 





DON’T KNOW
d




REFUSED
r

E14.
What type of school or training was this program?




ABE – ADULT BASIC EDUCATION




PROGRAM (PRE-GED)
01




GED PROGRAM
02




ESL – ENGLISH AS A SECOND




LANGUAGE PROGRAM
03




NURSING SCHOOL (LPN OR RN)/




HOME HEALTH
04




BUSINESS OR SECRETARIAL SCHOOL
05




VOCATIONAL, TECHNICAL, OR




TRADE SCHOOL
06




APPRENTICESHIP
07




BASIC MILITARY TRAINING
08




ADVANCED MILITARY TRAINING
09




ONE YEAR CERTIFICATE PROGRAM
10




COMMUNITY, TECHNICAL, OR




JUNIOR COLLEGE (2 YEAR)
11




COLLEGE/UNIVERSITY (4 YEAR)
12




SPECIALIZED TRAINING/CERTIFICATE
13




OTHER TYPE (SPECIFY)
14




DON’T KNOW
d




REFUSED
r

E15.
In what month and year did you start attending this school or program?




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

E16.
And in what month and year did you stop attending this school or program or are you still attending?




[STOP]  |___|___| / |___|___|___|___|




          MONTH             YEAR




STILL ATTENDING
00




DON’T KNOW
d




REFUSED
r

E17.
(Did you/If you finish this school program will you) receive some type of degree, certificate or other credential from this school or program?




YES
01




NO
00




DON’T KNOW
d               SKIP TO E21



REFUSED
r

E18.
What type of degree, certificate or credential (would you/did you) earn in this school or program?




HIGH SCHOOL DIPLOMA OR GED
01




VOCATIONAL, TRADE, OR BUSINESS




SCHOOL DEGREE
02










1 YEAR CERTIFICATE




PROGRAM (SPECIFY)
03





SPECIFIC CERTIFICATE OR




LICENSE (SPECIFY)
04




ASSOCIATE’S DEGREE
05




BACHELOR’S DEGREE
06




MASTER’S DEGREE OR EQUIVALENT
07




PH.D.,
08




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
09
SKIP TO E20



OTHER (SPECIFY)
96










DON’T KNOW
d




REFUSED
r

E19.
ASK ONLY IF COLLEGE DEGREE:  What (is/was) your major?




[MAJOR] 





DON’T KNOW
d




REFUSED
r

E20.
Did you get any credits for _____________________________________ that


                                                                            [IT CLASS]

count towards this degree or other credential?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

E21.
Is the cost of attending this school or program covered by your employer, by you, by your family, by scholarships or loans, or by someone else?




                                                     CIRCLE ALL THAT APPLY



EMPLOYER
01




RESPONDENT
02




RESPONDENT’S FAMILY
03




SCHOLARSHIPS/LOANS
04




SOMEONE ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

E22.
Did an employer encourage you to enter this school or program?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

NO E23 IN COMMUNITY COLLEGE SURVEY.
F.
EMPLOYMENT

F1.
Next I’d like to ask you about any jobs or paid internships that you’ve had.


Since September 1999, have you worked in any jobs or paid internships?  Do not include odd jobs that you did occasionally.  Please include any job that you had in September 1999 that began before September.




YES
01




NO
00 ( SKIP TO G1 –



DEMOGRAPHICS



PAGE 35



DON’T KNOW
d




REFUSED
r

F2.
Are you currently working?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F3.
How many different jobs or paid internships have you had since September 1999?  Please include all jobs and internships you’ve had since September 1999, (including your current job).




|___|___|  JOBS/INTERNSHIPS




DON’T KNOW
d




REFUSED
r

F4.
Thinking about your (current job/most recent job), what (is/was) the name of your employer? 


INTERVIEWER:
IF RESPONDENT HAS TWO OR MORE CONCURRENT JOBS, ASK WHICH THEY CONSIDER TO BE THEIR “MAIN” JOB.




[EMPLOYER NAME] 





DON’T KNOW
d




REFUSED
r

F5.
(Is/Was) this a job or a paid internship?




JOB
01




PAID INTERNSHIP
02




DON’T KNOW
d




REFUSED
r

F6.
And (do/did) you work for an employer or (are/were) you self-employed?




EMPLOYER
01




SELF-EMPLOYED
02




DON’T KNOW
d




REFUSED
r


RECORD INFORMATION FROM F4, F5 AND F6 ON FOLD-OUT SHEET.

NO F7 IN COMMUNITY COLLEGE SURVEY.
FIRST JOB MODULE

F8.
When did your (job/internship) first start at [INSERT EMPLOYER FROM FOLD‑OUT SHEET (F4)]?


PROBE:  I need the month and year.




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

F9.
And when did it end, or are you still working there?


INTERVIEWER:
IF GAPS IN EMPLOYMENT, RECORD FINAL END DATE.




[END]  |___|___| / |___|___|___|___|




         MONTH             YEAR




STILL WORKING THERE
00




DON’T KNOW
d




REFUSED
r

F10.
During a typical week, how many hours (do/did) you work there?




|___|___|  HOURS




DON’T KNOW
d




REFUSED
r

F11.
How much (do/did) you earn at this job (now/when you left) before taxes or deductions were taken out?  Please include tips and commissions.


INTERVIEWER:  TRY TO GET A PER HOUR OR PER WEEK AMOUNT.



$ |___|___|___|,|___|___|___|.|___|___|




PER HOUR
01




PER DAY
02




PER WEEK
03




EVERY TWO WEEKS
04




TWICE A MONTH
05




PER MONTH
06




PER YEAR
07




OTHER (SPECIFY)
08




DON’T KNOW
d




REFUSED
r

F12.
Did this (job/internship) primarily involve information technology tasks?


PROBE:
By “primarily,” we mean spending at least half your time.


PROBE:
Information technology tasks might include network administration, Web site development, programming, or technical assistance.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F13.
(What does this employer make or do?/What do you make or do?)


PROBE:  What industry is this employer in?  What type of business is this?


INTERVIEWER:  CODE WITH ENOUGH DETAIL.  PROBE FOR SPECIFICS.




[BUSINESS] 




DON’T KNOW
d




REFUSED
r

F14.
What (is/was) your position or title?


PROBE:  What tasks did you do in this job?




[POSITION OR TITLE] 




NO SPECIFIC TITLE/MULTIPLE TITLES
00




DON’T KNOW
d




REFUSED
r

F15.
How often (do/did) you perform the following tasks as part of this (job/internship).  (READ FIRST ITEM.)  (Do/Did) you do this daily, weekly, monthly less often than monthly or never?  CONTINUE WITH REST OF LIST.
	
	
	Daily
	Weekly
	Monthly
	Less

Than

Monthly
	Never
	DON’T

KNOW
	REFUSED

	a.
	Installing, maintaining, or troubleshooting networks, or doing network or server  administration?

	01
	02
	03
	04
	05
	d
	r

	b.
	Setting up, troubleshooting, or configuring desktop computers, doing tech support, or serving at a help desk?

	01
	02
	03
	04
	05
	d
	r

	c.
	Developing databases or management information systems?

	01
	02
	03
	04
	05
	d
	r

	d.
	Developing or maintaining Web sites? 

	01
	02
	03
	04
	05
	d
	r

	e.
	Developing other types of software programs or doing programming?

	01
	02
	03
	04
	05
	d
	r

	
	PROBE:
By other types, we mean excluding programming databases or creating and maintaining Web sites.
	
	
	
	
	
	
	


F16.
Did people from the school where you took ___________________________


                                                                                             [IT CLASS]

help you find or get this job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
(IS/WAS) THIS JOB SELF-EMPLOYMENT?





SEE FOLD-OUT SHEET.


YES
01 (
GO TO G1--





DEMOGRAPHICS,





PAGE
 35


NO
00


F17.
Did the employer ever indicate that those with some type of IT skill certificate would be preferred for this job?




YES
01




NO
00 ( SKIP TO F19



DON’T KNOW
d




REFUSED
r

F18.
Did the employer indicate that only those with an IT skill certificate would be considered for the job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F19.
Did the employer ever indicate that those with an IT skill certificate could get a better job or have faster advancement within the company?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	ALL THOSE ANSWERING F19, GO TO G1 DEMOS, PAGE 35


SECOND JOB MODULE

F20.
Since September 1999, did you have any job or paid internship that primarily involved information technology tasks?


PROBE:  By “primarily,” we mean spending at least half your time.




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F21.
I’d like to talk about the most recent job that primarily involved information technology tasks.  First, what was the name of your employer?




[EMPLOYER] 
  --
RECORD ON FOLD-OUT





SHEET




DON’T KNOW
d




REFUSED
r

F22.
Was this a job or a paid internship?  RECORD ON FOLD-OUT SHEET



JOB
01




PAID INTERNSHIP
02




DON’T KNOW
d




REFUSED
r

F23.
And did you work for an employer or were you self-employed?  RECORD ON FOLD-OUT SHEET



EMPLOYER
01




SELF-EMPLOYED
02




DON’T KNOW
d




REFUSED
r


F24.
When did your (job/internship) first start at [INSERT EMPLOYER FROM FOLD‑OUT SHEET (F21)]?


PROBE:  I need the month and year.




[START]  |___|___| / |___|___|___|___|




           MONTH             YEAR




DON’T KNOW
d




REFUSED
r

F25.
And when did it end, or are you still working there?


INTERVIEWER:
IF GAPS IN EMPLOYMENT, RECORD FINAL END DATE.




[END]  |___|___| / |___|___|___|___|




         MONTH             YEAR




STILL WORKING THERE
00




DON’T KNOW
d




REFUSED
r

F26.
During a typical week, how many hours (do/did) you work there?




|___|___|  HOURS




DON’T KNOW
d




REFUSED
r

F27.
How much (do/did) you earn at this job (now/when you left) before taxes or deductions were taken out?  Please include tips and commissions.


INTERVIEWER:  TRY TO GET A PER HOUR OR PER WEEK AMOUNT.



$ |___|___|___|,|___|___|___|.|___|___|




PER HOUR
01




PER DAY
02




PER WEEK
03




EVERY TWO WEEKS
04




TWICE A MONTH
05




PER MONTH
06




PER YEAR
07




OTHER (SPECIFY)
08




DON’T KNOW
d




REFUSED
r

NO F28 IN COMMUNITY COLLEGE SURVEY.
F29.
(What does this employer make or do?/What do you make or do?)


PROBE:  What industry is this employer in?  What type of business is this?


INTERVIEWER:  CODE WITH ENOUGH DETAIL.  PROBE FOR SPECIFICS.




[BUSINESS] 




DON’T KNOW
d




REFUSED
r

F30.
What (is/was) your position or title?


PROBE:  What tasks did you do in this job?




[POSITION OR TITLE] 




NO SPECIFIC TITLE/MULTIPLE TITLES
00




DON’T KNOW
d




REFUSED
r

F31.
How often (do/did) you perform the following tasks as part of this (job/internship).  (READ FIRST ITEM.)  (Do/Did) you do this daily, weekly, monthly less often than monthly or never?  CONTINUE WITH REST OF LIST.
	
	
	Daily
	Weekly
	Monthly
	Less

Than

Monthly
	Never
	DON’T

KNOW
	REFUSED

	a.
	Installing, maintaining, or troubleshooting networks, or doing network or server  administration?

	01
	02
	03
	04
	05
	d
	r

	b.
	Setting up, troubleshooting, or configuring desktop computers, doing tech support, or serving at a help desk?

	01
	02
	03
	04
	05
	d
	r

	c.
	Developing databases or management information systems?

	01
	02
	03
	04
	05
	d
	r

	d.
	Developing or maintaining Web sites? 

	01
	02
	03
	04
	05
	d
	r

	e.
	Developing other types of software programs or doing programming?

	01
	02
	03
	04
	05
	d
	r

	
	PROBE:
By other types, we mean excluding programming databases or creating and maintaining Web sites.
	
	
	
	
	
	
	


F32.
Did people from the school where you took ___________________________


                                                                                          [IT CLASS]

help you find or get this job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

	INTERVIEWER CHECK:
(IS/WAS) THIS JOB SELF-EMPLOYMENT?





SEE FOLD-OUT SHEET


YES
01 (
GO TO G1--




DEMOGRAPHICS,
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NO
00


F33.
When you got this position, did the employer indicate that those with some type of IT skill certificate would be preferred for this job?




YES
01




NO
00 ( SKIP TO F35



DON’T KNOW
d




REFUSED
r

F34.
Did the employer indicate that only those with an IT skill certificate would be considered for the job?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F35.
Did the employer indicate that those with an IT skill certificate could get a better job or have faster advancement within the company?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

F36.
Now I’d like to ask you about the total amount of work experience you’ve had.


Approximately how many years have you worked full-time since leaving high school?


PROBE:  Including your current job(s).


PROBE:  Even if you didn’t finish high school and received a GED later.




|___|___|  YEARS




LESS THAN ONE
00




NO FULL-TIME EXPERIENCE
09




DON’T KNOW
d               SKIP TO G1



REFUSED
r

F37.
Of these years, approximately how many were spent in jobs that primarily involved information technology tasks?


PROBE:  Including your current job(s).


PROBE:
By “primarily,” we mean spending at least half your time.




|___|___|  YEARS




LESS THAN ONE
01




ZERO
00




DON’T KNOW
d




REFUSED
r

G.  DEMOGRAPHICS

Now I have a few final background questions for you.

G1.
How many years of education have you completed or what is the highest degree that you have earned so far?



SOME HIGH SCHOOL
01



GED
02



HIGH SCHOOL
03




LESS THAN TWO YEARS OF VOCATIONAL,



TRADE OR BUSINESS SCHOOL
04



TWO YEARS OR MORE OF VOCATIONAL,



TRADE OR BUSINESS SCHOOL
05



A DEGREE FROM A VOCATIONAL, TRADE 



OR BUSINESS SCHOOL
06



SOME COLLEGE EDUCATION
07



2 YEAR COLLEGE DEGREE
08



4 OR 5 YEAR COLLEGE DEGREE
09



MASTER’S DEGREE OR EQUIVALENT
10



PH.D., 
11



M.D., J.D. OR OTHER



PROFESSIONAL DEGREE
12



DON’T KNOW
d



REFUSED
r

G2.
In what month and year did you graduate from high school?




|___|___| / |___|___|___|___|




 MONTH             YEAR




DON’T KNOW
d




REFUSED
r

G3.
What was your high school average or grade point average?





   RECORD VERBATIM




DON’T KNOW
d




REFUSED
r

G4.
IF ANY NUMBER GIVEN IN G3, ASK:  And that’s a [INSERT NUMBER FROM G3] out of what?


FOR LETTER GRADES CODE BELOW WITHOUT ASKING




LETTER GRADE SCALE
01




100 POINT OR PERCENTAGE SCALE
02




4.0 GPA SCALE
03




5.0 GPA SCALE
04




SOMETHING ELSE (SPECIFY)
05




DON’T KNOW
d




REFUSED
r

G4a.
What is the name of the last math class that you took?


PROBE WITH LIST IF DON’T KNOW NAME.



GENERAL ALGEBRA/ALGEBRA I
01




ADVANCED ALGEBRA/ALGEBRA II
02




GEOMETRY
03




TRIGONOMETRY
04




PRE-CALCULUS
05




CALCULUS
06




BUSINESS MATH
07




OTHER (SPECIFY)
08




NEVER TOOK
09




DON’T KNOW
d




REFUSED
r

G5.
What is the highest grade or year of regular school that your mother has completed?


PROBE:
Please tell me about whoever you consider to be your primary female caregiver or guardian.




SOME HIGH SCHOOL
01




GED
02




HIGH SCHOOL
03
 




LESS THAN TWO YEARS OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
04




TWO YEARS OR MORE OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
05




A DEGREE FROM A VOCATIONAL, 




TRADE OR BUSINESS SCHOOL
06




SOME COLLEGE EDUCATION
07




2 YEAR COLLEGE DEGREE
08




4 OR 5 YEAR COLLEGE DEGREE
09




MASTER’S DEGREE OR EQUIVALENT
10




PH.D.,
11




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
12




DON’T KNOW
d




REFUSED
r

G6.
What is the highest grade or year of regular school that your father has completed?


PROBE:
Please tell me about whoever you consider to be your primary male caregiver or guardian.




SOME HIGH SCHOOL
01




GED
02




HIGH SCHOOL
03 




LESS THAN TWO YEARS OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
04




TWO YEARS OR MORE OF




VOCATIONAL, TRADE OR




BUSINESS SCHOOL
05




A DEGREE FROM A VOCATIONAL, 




TRADE OR BUSINESS SCHOOL
06




SOME COLLEGE EDUCATION
07




2 YEAR COLLEGE DEGREE
08




4 OR 5 YEAR COLLEGE DEGREE
09




MASTER’S DEGREE OR EQUIVALENT
10




PH.D.,
11




M.D., J.D. OR OTHER




PROFESSIONAL DEGREE
12




DON’T KNOW
d




REFUSED
r

G7.
During the past 12 months, about how many months have you been employed?


IF NEEDED:  Either full- or part-time.




|___|___|  MONTHS




NONE
00




DON’T KNOW
d




REFUSED
r

G8.
What is your age?




|___|___|  AGE ( IF AGE GIVEN, GO TO G9




DON’T KNOW
d




REFUSED
r

G8a.
Could you just stop me when I read the age group that you fall into?




20 or younger
01




21 to 30
02




31 to 40
03




41 to 50
04




Over 50
05




DON’T KNOW
d




REFUSED
r

G9.
Are you of Latino or Spanish descent or origin?




YES
01




NO
00




DON’T KNOW
d




REFUSED
r

G10.
Do you consider yourself . . .




White,
01




Black or African-American,
02




Asian or Pacific Islander, or
03




Native American or Alaskan Native?
04




MIXED OR MULTI-RACIAL (SPECIFY)
05




Other (SPECIFY)
06




DON’T KNOW
d




REFUSED
r

G11.
INTERVIEWER:  ASK IF CAN’T DETERMINE:  What is your gender?




MALE
01




FEMALE
02

Thank you very much for participating in this important study.  Now, we need to get your address so that we can send you a check.

	NAME:




	STREET ADDRESS:




	CITY, STATE, ZIP:






	INTERVIEWER NAME:________________________

	DATE OF INTERVIEW:________________________


	TIME ENDED:
	|___|___|:|___|___|
	AM
01

	
	
	PM
02

	
	
	

	ELAPSED TIME:
	|___|___|:|___|___|
	

	
	
	


IT SURVEY

FOLD-OUT SHEET

	IT CLASS: ___________________________________________________

	(from sample or named in A7)


NUMBER OF POST-SECONDARY PROGRAMS (E2)  ________

	
	EMPLOYER NAME
	Job

vs.

Internship
	Employer

vs.

Self-Employed

	JOB #1 (F4)
	__________________________
	J
	/
	I
	E
	/
	S

	JOB #2 (F21)
	__________________________
	J
	/
	I
	E
	/
	S


(Note:
This page will be printed on 11x17 paper.  The above page is printed to the far right so that when unfolded, it will be visible to interviewers while conducting the interview)

APPENDIX C

IT SITE VISIT DISCUSSION GUIDE

IT SKILL CERTIFICATION CASE STUDIES

Interview Guide For Site Visits

OMB Clearance Number:

Expiration Date:

Paperwork Reduction Act Statement:

A federal agency  may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number.  Public reporting burden for this collection of information is estimated to vary from .5 to 1.5 hours per response with an average of .85 hour per response, for each person who participates in a site visit interview, and a total of 80 hours across all the sites.
SCHOOL ADMINISTRATOR/INSTRUCTOR 

DISCUSSION GUIDE 

__________________________________________________________________________________

SCHOOL INFORMATION:


School Name_______________________________
Location___________________________

RESPONDENT INFORMATION:

Name_______________________________


Phone ____________________________

Title_______________________________


Tenure At School__________________
INTRODUCTION: 

We are conducting these visits as part of a study for the U.S. Department of Education on Information Technology classes designed to help students secure industry skill certificates. One of the main goals of this study is to identify lessons learned by schools offering these classes.  Our aim is to learn from schools’ experience, not to audit or judge particular schools.  What you say will be kept confidential: nothing we report will identify you or what you specifically told us.  During this discussion, which should take about an hour, we would like to cover three broad topics:


1. Why the IT certification classes were introduced and the sources of support for these programs 


2. The content of these classes and how they fit into students overall programs of study


3. How students are recruited, the mix of students who participate, and students performance.

We also would like to go over some of the cost information we had requested in advance of the visit.

Before we begin discussing these issues could you please tell me how long you have been with the school.  (If not yet clear)  And what is your role in the IT program at your school?

__________________________________________________________________________________

1. WHY AND HOW ITSC CLASSES DEVELOPED

1.1 Why were the IT certification class(es) introduced at this school?
1.1.1 When were the IT certification class(es) first offered to students? Were other IT classes previously available? If so, was the IT certification class a way to adjust or complement these classes?  

1.1.2 What prompted this school to introduce the IT certification class(es)? Who were the initial proponents of the class(es)? What was their rationale and inspiration? 

1.1.3 Was the introduction of the class(es) a part of broader initiative (Probe: For example, was this part of an effort to develop a broader IT program, to restructure vocational classes, or to introduce skill standards?)

1.1.4 What were the stated objectives of the class(es)? Did these objectives change along the way? What are the primary benefits expected for the school? for students? 

1.1.5 How much emphasis is placed on preparing students for the certification test as opposed to just developing students’ IT skills? How focused are the classes on the skills emphasized on the certification test? 

1.1.6 For which types of jobs or further academic programs are the IT certification class(es) designed to prepare students?  How is this different from the types of jobs or programs that traditional IT classes prepare students for? 

1.2 Which groups, outside or within the school, actively supported the development of the IT certification class(es)? 

1.2.1 How was support initially built? How were potential supporters identified and approached? How did they lend assistance?  

1.2.2 Did any reservations or opposition exist? Why?

1.3 How did you develop or adapt the curriculum for these class(es)?

1.3.1 Who developed the curriculum and lesson plans used in these class(es)? (Probe: what was the role of certification companies, teachers, local employers other organizations)? 

1.3.2 How easy was it to obtain needed information from the certification company(ies)?

1.3.3 Was any technical assistance received or needed to adapt curriculum? Who provided assistance? 

1.3.4
Is the curriculum designed to articulate with (other) postsecondary programs, or include special components that address skill needs of local employers? What challenges were involved in figuring out how to adapt curriculum to achieve these objectives? 

1.4 How are teachers recruited and trained? 

1.4.1 How were teachers recruited and selected to teach the class(es)? 

1.4.2 What type of prior training, academic background, or work experience do teachers have? Which types of teachers are best suited for these class(es)? 

1.4.3 Do teachers have certifications? Which type(s)?

1.4.4 What type of up front or ongoing professional development is needed by teachers to keep up with changes in software, computer systems, or skill certificate tests? To what extent are these activities readily available?

2. HOW CLASSES FIT INTO STUDENTS’ PROGRAMS OF STUDY, AND COST

2.1 What is the average class size and schedule? 

2.1.1
What is the average class size of IT certification class(es)? Is this class size intentional 
or does it simply reflect how many students signed up for the classes? What factors 
were considered in defining this class size? What is the ideal class size? How does this 
compare with: the typical class size for IT or vocational classes? general class size in 
the school? 

2.1.2 Is there excess demand for the class?  If so, how is this dealt with?

2.1.3 How long are class periods for the ITSC class(es)?  How often do classes meet each week?  How long do the ITSC class(es) run during the school year?

2.2 Is the IT certification class part of a broader program of study? 

2.2.1
Are students encouraged to take a particular sequence of IT or other related classes? general academic classes? If so, which classes are included in this sequence? (At the high school level) How many classes are in this sequence?  (At the post-secondary level)  How does this sequence of classes relate to IT degree programs?

2.2.1 Are students encouraged to get more than one certification? 

2.3 What are the main class activities? 

2.3.1 How do students spend most of their time in the classroom? (Probe: working independently, in group projects, classroom discussion, listening to teacher lecture)? 

2.3.2 To what extent do students’ assignments resemble actual tasks that IT professionals perform?  What types of projects do students work on?

2.4 Do students participate in related work-based activities ?

2.4.1 Do class(es) offer students IT related paid or unpaid internships while they are in school?  If so, how many students are involved? To what extent do internships reinforce skills covered by curriculum or certification tests?  

2.4.2 Are there any school based enterprises that offer students opportunities to apply IT skills?  To what extent do the skills/tasks directly reflect tasks that (local) employers need done? Are there work/volunteer opportunities in the school where students use their IT skills to assist with regular school activities/operations?

2.5 How much do the classes cost to develop and run? 
2.5.1 How much were start-up costs (such as purchasing computer equipment, acquiring and elaborating curriculum)?  

2.5.2 What are the on-going costs per enrollee of ITSC class(es)?  (Clarify what this includes, i.e. staff, materials, overhead)

2.5.3 How often do computer equipment and teaching materials need to be upgraded?  Do you have sufficient resources to permit this updating? What is the cost of upgrades? (Clarify whether these costs are included in the on-going costs)

2.5.4 How much do certification tests cost students? Who pays for the test? Is there assistance for needy students? Can/do students attempt to pass the test again, if they do not pass on their first attempt? 

2.5.5 How do the on-going costs compare with those of other IT class(es), or other vocational and/or academic class(es)? If costs are substantially different what are main reasons for these differences? Would costs have been lower if the IT class had been developed without the skill certification?

2.6 What are the main sources of funding and staff support for the classes?

2.6.1 Aside from normal district funding, are there resources for these classes from other sources (Probe: local employers, certification companies, public/private grants)?  Approximately how much funding comes from each source?

2.6.2 What types of effort were required to secure these resources?  

2.6.3 Are these sources of support on-going or one-time?  Will additional support be needed to sustain the ITSC class(es)?

2.6.4 Is the district paying more for these classes than other classes?

3.
MIX OF STUDENTS PARTICIPATING AND THEIR OUTCOMES

3.1.1 Which types of students tend  to enroll in these classes?
3.1.2 What are students’ typical reasons for deciding to participate in ITSC class(es) (i.e. Probe: to prepare for career in IT, computer hobby, fulfill IT-related requirement, prepare for a postsecondary program, OR for postsecondary schools, to advance in a current IT job, to change careers). What are their career goals and to what extent are they focused on IT occupations? 

3.1.3 Do students have to complete an application process (complete an essay or get letters of recommendation, etc.)?

3.1.4 Are there prior grade/course requirements for participating in the ITSC class(es)? What was the rationale for establishing these requirements? Were there competing objectives that had to be balanced (Probe: making sure students have some of the basic skills needed vs. giving a chance to students who don’t do well in other classes but might excel in an IT class; rationing available class slots in the case of high demand)? 

3.1.5 Are there challenges in attracting appropriate students to these class(es)? (For example students with the potential to pass the certification test).  How successful are you in attracting these students?

3.1.6 Are there any special efforts to recruit a diverse range of students (probe: including females, at-risk students, students with low grades in other courses)?  To what extent do these groups participate? 

3.1.7 (High school only and only if not already clear).  How does the background of students in these classes compare with other students in this school?  How do they compare with students who participate in traditional IT classes? Or (other) vocational programs? 

3.1.8 (Post-secondary school only if not already clear).  What is the typical career background of students in these classes? (probe: no work experience & planning for an IT career, working in a non-IT related job & planning to change careers, working in an IT related job & looking for further skills/advancement or encouraged/required by employers to attend).

3.2 How do participating students respond to the classes and certification tests? 

3.2.1 What fraction of the students who enroll actually complete the class? 

3.2.2 Which types of students tend to complete the IT class and how do they compare with those who drop out of the class?

3.2.3 What aspects of the class(es) do students enjoy the most; Are there major portions of the curriculum that students find particularly difficult? What do teachers need to do to engage students in the course material?

3.2.4  How many take the certification test?  What fraction pass the certification test? 

3.2.5 Does the school try to convince students or provide some incentive to take the test? Are students’ grades tied to their performance on the certification test?  What are students typical reasons for taking or not taking the test? 

3.2.6 Which students with what types of backgrounds tend to do best on the certification test?  What types of skills or other preparation is needed? 

3.3 What do these students typically do after they leave school/complete the class?

(For high schools)

3.3.1 How many graduates’ get jobs that draw heavily on the skills or credentials they get from this class? Are there major local employers that hire students for IT jobs? For what types of jobs

3.3.2 Are there some local entry level IT jobs that students have difficulty getting? What prevents students from getting these jobs? 

3.3.3 Are there any job placement services offered to graduating students? Do many students make use of these services? 

3.3.4 How many graduates’ enter other educational programs that make use of the skills or credits  they get from this class? Are class(es) articulated with [other] postsecondary programs?  How many students have taken advantage of articulation agreements? 

3.3.5 How do outcomes of those students earning certificates compare with other program graduates? 

(For post-secondary schools)

3.3.6 How many students get or currently have jobs that draw heavily on the skills or credentials they get from this class? Are there major local employers that hire students for IT jobs? For what types of jobs? Are there major local employers that send employees to the class?  What rewards to these students gain? (probe: promotion, prestige of certification, job security). 

3.3.7 Are there some local IT jobs that students have difficulty getting? What prevents students from getting these jobs? 

3.3.8 Are there any job placement services offered to students? Do many students make use of these services? 

3.3.9 How many graduates’ enter other educational programs that make use of the skills or credits they get from this class? How many students advance within their current career as a result of the skills or credentials gained from the class? For what types of jobs are these student promoted?

How do outcomes of those students earning certificates compare with others in the class? 

INFORMATION TO REQUEST IN ADVANCE OF VISIT 

(Site visitors request this information before visit and can secure it before or during visit). 

1.  Enrollment in IT Certification Class(es)

	Class Name
	Semester 

of Class/ 

School Year
	# Enrolled
	# Securing

 Certificate 

(By Type)
	# Teachers

  for Class
	# Hours/

Week 

(of Class)
	# Weeks

(of Class)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


2. Costs 

Start Up Costs


Equipment


Curriculum (including staff cost of adapting curriculum)

On-going Costs Per Enrollee:

Typical ongoing cost per enrollee for other IT classes  (non skill certificate):

 (or average class size and number of teachers)

Typical ongoing cost per enrollee for non-IT classes:

(or average class size and number of teachers)

3. Funding for IT Certification Class (by school year)

District and regular state aid per student per class:

Special grants by type: 

STUDENT

DISCUSSION GUIDE
__________________________________________________________________________________

SCHOOL INFORMATION:


School Name_______________________________
Location___________________________

RESPONDENTS

First Names Of Students


IT Classes Taken
INTRODUCTION: 

Our visit here is part of a study on Information Technology classes designed to help students secure skill certificates. A key goal of this study is to help schools improve these programs. What you say will be kept confidential: nothing we report will identify you or what you specifically told us. During this discussion, which should take about 40 minutes, we would like to cover several topics. On each of these topics we would like to get a sense of the full range of student views. There are no right or wrong answers. So please express your opinion even if you think it may differ from those of most other students. 

__________________________________________________________________________________

1.
(High School students) First, I would like to find out a little bit about you.  Please tell me your first you name, your grade, and what other IT classes you have taken? 
2. (High School). What type of job do you think you might want when you complete your education?  
2.1 How much more education or training do you think you need to get that job?

2.2 (If not already clear) What do you plan to do after you finish high school?

3. (College students) First, I would like to find out a little bit about you. Please tell me your first you name and whether you are in a program at this college or just taking the IT certification class (Probe: are you in a program that leads to a degree or certificate?)
3.1 What other IT or computer classes have you taken?

3.2 Are you employed? If so, what type of job do you have?

3.3 Do you have any goals or plans to try to secure a new job? If so, what type of job do you hope to obtain?

4. What attracted you to the [IT skill certification] class in the first place? 
4.1 What prompted you to take it? Did anyone encourage you to take this class (Probe: your parent, employer, friend)?  If so, why did they encourage you to take it? 

4.2 What made it sound appealing?

4.3 How important to you was the idea of getting a skill certificate?

4.4 Have you had a job in which an employer or co-worker encouraged you to get the certificate?

4.5 Did you fulfill any program or school requirements by taking this class? 

4.6 Do you expect to enter education programs that make use of the skills or credits you obtained from this class? 

5. What have you liked most about this class?

5.1 What was difficult or not so fun about this class? 

5.2 For those of you who have taken other computer or IT classes, how does the [IT skill certification] class compare to that?
6. Have you taken any IT certification tests or do you plan to?

6.1 Why or why not?

6.2 What is value of certificate to you? Why do you care or not care about the certificate?

6.3 If you have taken the test, did you pass it? 

6.4 Do you have any other kinds of IT skill certificates (including older ones obtained previously)?

6.5 What parts of the test are most difficult? 

7. (High School students) Have you had or do you have a job or internship in the IT field? 

7.1 What type of work did or does this involve?

7.2 Did you get any of these jobs or internships through school staff? 

7.3 (High school) Have you done any computer work for the school or worked in any school based enterprises?

7.4 Did any of these work experiences draw on skills you learned in the IT certification class?  

7.5 Did any of these work experiences contribute to your decision to take this class or take it more seriously?

8. How do you think schools could make these types of IT classes more interesting or useful?

8.1 How might they change what teachers and students do in the classroom? 

8.2 Do you think more or less time should be spent preparing for the certification test?

8.3 How might they change what students do outside of the classroom? For example at their jobs? 
EMPLOYER STAFF

DISCUSSION GUIDE
__________________________________________________________________________________

COMPANY INFORMATION:


Company Name_______________________________



Number of Students Hired (during past 2 years) ______________________

RESPONDENT INFORMATION:

Name_______________________________


Phone ____________________________

Title_______________________________



INTRODUCTION: 

Our visit here is part of a study on Information Technology classes designed to help students secure skill certificates.  One of the goals of this study is to examine how employers view these classes. What you say will be kept confidential: nothing we report will identify you or what you specifically told us. During this discussion, which should take about an hour, we would like to cover three main topics:

1. The types of IT jobs in your organization and how you screen applicants for these jobs

2. Your experience working with schools with IT certification programs and their students

3. What you see as the strength and weaknesses of these programs and students completing them 

__________________________________________________________________________________

1. TYPES OF IT JOBS IN COMPANY AND VALUE OF CERTIFICATE

1.1.
What are the main types of IT jobs you have in your company? 

1.1.1.
Probe:  By IT jobs I mean jobs for computer professionals such as those that involve maintaining computers and computer networks, developing internet and intranet websites, development of database systems, and other programming tasks.
1.1.2.
Which jobs do entry level employees usually start in? 

1.2.

How do you screen job applicants for these positions?

1.2.1.
What credentials do you usually look for?

1.2.2.
How do you assess applicants skills?
1.2.3. About how many people have you hired in these positions in last year or so?

1.3 To what extent are skill certificates valuable credentials for those applying to IT jobs?

1.3.1.
Which types of certificates have some value? 

1.3.2.
For those applying to jobs, what kind information or signal is conveyed by a certificate?

1.3.3.
How many of the individuals you hired for IT jobs had one of these certificates when you hired them?

1.3.4.
What types of experience or other credentials can substitute for these skill certificates?

1.3.5.
How much other education or work experience must those with certificates have for these credentials to have value?

1.4 Is the certificate a useful for incumbent employees to secure in order to advance within the organization?

1.4.1.
Do you encourage any of your incumbent employees to get these certifications? If so, why? (Probe:  this encourages employees to acquire new skills?  It helps company document staff credentials to clients?)

1.4.2. How many of your incumbent employees have obtained certificates?

1.4.3. Do you ever pay for training to prepare them for certifications?

1.5. What is average wage for those in main IT jobs (particularly those for which a skill certificate is valued)?  
1.5.1.
Do you or would you offer a higher wage to job applicants with skill certificates? 
1.5.2.
If an incumbent employee gets a certificate does that increase the chance of getting a raise or a bigger raise?
2. EXPERIENCE WORKING WITH SCHOOL AND STUDENTS

2.1 What types of contacts have you had with the staff and students involved in the IT program? 
2.1.1. How and why did you originally make contact with the school?

2.2. Have you hired or employed many individuals who have taken the IT certification class? 

2.2.1. How many students have you hired or employed? (Probe for number of hires vs. incumbent employees who have taken class)

2.2.2. Over what period of time have you hired or employed these students?

2.2.3. For which types of jobs did you hire or employ these students?

2.2.4. What is average level of pay of these employees?  How have their wage levels changed since they were hired? 

2.2.5. Have you provided any paid or unpaid internships to those in the IT class or program?

2.3. Did you provide any advice to school staff regarding the IT program or curriculum?

3. PERFORMANCE OF STUDENTS AND PROGRAM

3.1. How well do those completing the IT class perform? 

3.1.1. Did any of these individuals get promoted? If so, to what positions? 

3.1.2. What are the strengths and weaknesses of the individuals who have completed this class? 

3.2. How could the school try to improve its IT program?

3.2.1. To what extent should the curriculum be focused mainly on preparing students for the IT certification test? 

3.2.2. Which skills should instructors try to emphasize more?

3.2.3.

To what extent should students be encouraged to enter postsecondary education or training programs to prepare for the main types of IT jobs at your company? 

3.2.3. Do you think students need to take a particular sequence of IT or other related classes to be successful? 

SKIP TO “END”





SKIP TO E23, PAGE � PAGEREF E23 \h ��21�





SKIP TO E9





ASK E8





SKIP TO E9





GO TO E23, PAGE � PAGEREF E23 \h ��21�





SKIP TO E20





ASK E19





SKIP TO E20





RECORD AS JOB ON


FOLD-OUT SHEET





RECORD AS EMPLOYER


ON FOLD-OUT SHEET





GO TO F20, PAGE � PAGEREF F20 \h ��29�





GO TO G1--


DEMOGRAPHICS, PAGE � PAGEREF G1 \h ��34�





RECORD AS JOB ON


FOLD-OUT SHEET





RECORD AS EMPLOYER


ON FOLD-OUT SHEET





SKIP TO G4a





ASK G8a





SKIP TO “END”





SKIP TO D4





SKIP TO D6





SKIP TO F1, PAGE � PAGEREF f1 \h ��25�





SKIP TO E9





ASK E8





SKIP TO E9





GO TO F1, PAGE � PAGEREF f1 \h ��25�





SKIP TO E20





ASK E19





SKIP TO E20





RECORD AS JOB ON


FOLD-OUT SHEET





RECORD AS EMPLOYER


ON FOLD-OUT SHEET





GO TO F20, PAGE � PAGEREF F20 \h ��32�





GO TO G1--


DEMOGRAPHICS, PAGE � PAGEREF G1 \h ��38�





RECORD AS JOB ON


FOLD-OUT SHEET





RECORD AS EMPLOYER


ON FOLD-OUT SHEET





SKIP TO G4a





ASK G8a








�PAGE \# "'Page: '#'�'"  ��STWIG - 8292-910 - PAT NEMETH (JULIE FISHTEIN)


1.  AUTOMATIC NUMBERING WILL BE IN THIS DOCUMENT ALONG WITH BOOKMARKING


�PAGE \# "'Page: '#'�'"  ��STWIG - 8292-910 - PAT NEMETH (JULIE FISHTEIN)


1.  AUTOMATIC NUMBERING WILL BE IN THIS DOCUMENT ALONG WITH BOOKMARKING





