What is an Electronic Debit

Account?

An Electronic Debit Account is a means in which your bank can automatically deduct your monthly student loan repayments from your checking account. 

What are the benefits?

The Electronic Debit Account is the most convenient way to repay your student loan.    You no longer have to remember to write a check every month, payments will always be on time, and there is no postage fee involved.

How do I set up an account?

Complete the authorization form that

is part of this brochure.  Send it, along

with a blank check on which you have

written “VOID,” to the address at the

bottom of the authorization form.  When your bank starts deducting your student loan payments, an itemization of your student loan transaction will appear on your bank statement.

What date will my bank account be debited and for how much?

The Debt Collection Service (DCS) Servicing Center will inform you of your payment due date.  Your account will be debited on this date every month.  If this date is not a business day, then the first business day after this date will be the day your account will be debited.  The amount deducted will be your designated monthly  payment amount.

What if I change my mind

later and want to cancel this

service?

You may contact the DCS Servicing Center at 1-800-621-3115.  Also, you need to be aware that it will take thirty (30) days to discontinue electronic debiting, so there may be one more automatic payment deduction from your checking account before you start receiving monthly statements.

PLEASE NOTE:

Your voided check, bank name, and

checking account number are needed in

order to set up your DCS Electronic Debit

Account.  The information will be kept

Confidential.
Save this part for your records: 

Checking Account #:  _______________

Bank Name: ______________________

Date Signed: ______________________

*    *    *

We can also be reached via the internet at:

HTTP://WWW.ED.GOV/OFFICES/OPE/DCS
- OR -

DCS_HELP@ed.gov

Electronic Debit Student Loan

Payment System
Mail in this portion . . .

Student Loan Account Number:

(This number appears on your monthly statement.)

I, ____________________________________ authorize my bank to deduct my student loan payments automatically from my checking account each month.

I understand that I must make regular monthly payments until I am notified that my Electronic Debit Account application has been processed.  If at any time I decide to discontinue my Electronic Debit Account, I will notify DCS Servicing Center by calling 1-800-621-3115.

Bank Name:  ______________________________

Checking Account #: _______________________

SSN: _____________________________________

Date Signed: ______________________________

Daytime Phone: (___) _______________________

Return this form and voided check to:

        U.S. Department of Education

         National Payment Center

         __________________ Department

         P.O. Box _____________________

         Greenville, TX  00000-0000
